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From: Foumnealla, @libert {&3.)

Bani: Monday, July 22, 2002 12:54 PM
Tox Sandara, Muriel (M5
Subject: RE; Eacape Stalling

Muriel,

T naver heard anything sles. Don Altoonian called this dealer {(this 1s
the cone that sald tha TSH wag dome but he Aldn't blow out the wvent
line).

Gllbert Fournalle

Vi U304 Calibration Engineering
1AEZ7 Truck Engine Englneering (TEE)
Phone: (313)3504968 Pax:(313)3231784

| mmm==Originanl MeERAgQ@=———-

From: Sanders, Muriel {K.8.)

Bent: Monday, July 22, 2002 12:34 PM
Tz: Pournellae, Gllbert (G.)

Subject: RE: Eacape Stalling

Gilbext,

'Did you aver get a reaponme from thim?

Muriel Sandere

U204 3.0L Calibraticn
Pord Motor Company

FPhone: 313-32-27307

Fax: 3113-32-31745

E-mail: meander6@ford.com

VYV Y Y Y Y

~-~==0riginal Massage----- _

From: Fournelle, Gilbert (G.)}

Hent: Wednesday, July 03, 2002 7:28 AM

To: Suarez, Rhae (R.}; Mtannian, Don (D.J. ], Sandere, Murial (M.S5.):
Dalbso, Bob {R.J.}:; Price, HMartin (M.)

Cc: Fapt, Mathew (M.F.): Terzes, Laura {L.D.); Packer, Ernest (E.G.}:
Bteckler, Mike {C.M.); Conroy, Don {D.C.]

Subject: BE: Escape Stalling

If thim problem is repeatable, I would llke to get a WDS recoxrding of
the event for analysle. This would be very important for us, pince we
atill cannot repsat the concdern ourselves.

I would like to pee the Followlng PIDS:
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Slncerely,

Gilbert Fournelle

Ve U204 Calibration Engineering
1AE27T Truck Engin= Enogineering (TEE}
Phone: (313} 39045468 PFax:(313)32317286

————-Driginal Megpago-----

From: Suarez, Fhae (E.}

Se=nt: Tossday, July 02, 2002 2:11 PHM

To: Altocopnisn, Don (O.J.}; Sanders, Murisl [(M.5.); Fouwrnelle, Glilbert
{3.); Dalbo, Bob {R.J.}; Price, Martin {(H.]

Cc: Past, Mathew (M.F.}; Terzea, Laura {L.0I.}r Packer, Ermecet {(E.G.}:
Bteckler, Mike (C.M.): Comroy, Don {D.0.)

Subject; RE: E=zcape Stalling

Taam,

Here 1s the newest atall vehlcle. From the emall below you can read that
it has been intc the dealership 3 times now. I looked up the VIN in QTS
and the only report in the mystem la during the mecond wvieit. I tried
to contact the FSE {Exrnle Packer) Lut he 1s out on vacation during this
week. [ laft a mesaage with Rod Gautier (playing phone tag) at Kip
" Klllmon's Tymon Foxrd to get more informaticn on whab waa dome to the
vehicle, Him direct numbar ig {703) 442-7448 if any one would like to
contact him directly. -

Would amy of you like to get this wehicle back if it geta bought back?
Ip there amoything you can cffer bafora the buyback occura?

Thanka,

Rhaa Michasel Suarez

Froduct Concern Engineer - Bacape / Tribute / Maverick

‘PUT & Flald Support / FCSD

DSC IT (rocm 548) /7 1EDO Falrlane Dr. / Allen Park, MI 40101
Phone: 313-32-23344 Pager: 313-79&-6242
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Fasx: 313-33-78337
Ermall: rsuarezf@ford. com

Fpt#: 2FQK6003 MNHL Rptr 0671773002 Odom:
3,774 M :

Fowd: ¥ File: _ Folder: . Images: 0 Print Smy/Diep
Datail{(P/D): _

Vehicle: 2002 ESCAPE 4AX4L, XLT. » WAGON 1FPMCUQA122KB77107 Bld:
041./12/3002

Engine: 3.0L DUR Callk: 2M11A0A Trane: CDAE B Axla: 3800F2.T3AL
L/C: YRS -

Depler Id4: o001z Kip Kiilmon's Tysons Foxd Phi: (703) 448-0100

Statz: Virginia Clty: Vienna Orig/Caller: SHAWN KRAMER

Symptom: & 07 0 00 DRVAEL,STALL/QUITS, OTHER-CODE KA, OTHER-CODE MA

AAdI Sym: INT. BTALLING, ND CODES 8t: CCRG/EFRC: _. Rvwd : ot
Fix: Cags ., Comp: : - Conditiom
Code:
Hotliner: JCRUZ2S Bhone: 313 248-B201 Regn Cd: 27 Washington - 27
Enginearing: Phone: TAH:
Dlr Contact: Phona: Titla
Cda: T
REFAIR TECH STATES VEHICLE HAS AN INT. STALLING CONCERN, STATES THAT
T
: HAPPENED ON A DECEL. STATES HE HAS PERFOREMEDR TAE 02-11-6 TO MO
DVATLL .

TECH STATES THE STALLING IS ‘EFERY INTERMITTENT, HE CANNOT VERIFY
AND

HO OTHER DRIVEABILITY CONCERNZ, STATES HE MADE SURE IT HAS
LATEST

CALIBRATICN, CALLING FOR RNOWNS.

RECOMM  IEM 02-05-043 WVEH LSTALL APFT TSB 02-08-06, R&ER MAF, CK DEPFE, CR
300, :

ADV. TECH OF ISM INFO. ADV. OF HD OTHER ENOWNE AT THIS TIME.
CONSTLTED

SHE NFRICE.
REFAIR 07701732002 11:07AM MICHAEL. SCHMTILLE MBS - FOSD - TECH SVC
HOTLINE

TECH IS CALLINZ BACK ONH THE SAME CONCERN. TECH STATES THAT HE
CAN

VYERLIFY THE CONCERN. THE VEHICLE STALLS ON A APTER GETTING TO A
TOF

OF A HILL ON A DRCELL. TECH STATESE THE IAC IS8 37&, TECH HAS
ZLB2a~AD 1IN THE ECH AND WANTED TO VERTFY THAT HE HAS THE LATEST

CALTBRATION. TECH IS5 CALLING FOR FURTHER SUGGESTIONS.



RECOMM  ADVISED TECH THAT THAT IS5 THE LATEST CALIERATION FOR THE
VBHICLE.

ADVISED TECH TQ CHECK PTPZ2 OR MAKE A VDR RECORDING OF THE STALL

AND

LOOK FOR ANY'THING ADNORMAL, DISCONNECT WMV, EGR, AND ADJUST IRC
TO

34%. TECH MAY WANT TO INSTALI REVISED DPFE OR MAF.
—--=-Original Maggapge-----—

From: Steckler, Mike (C.H.)

Sant: Monday, July 01, 2002 5:11 FM

To: Canroy, Don {(D.C.}

Cc: Fant, Mathew (M.F.); Terzee, Laura (L.D.):; Suarez, Rhaa (R.)
Subiject: RE: Escape Stalling

Don, if you all end up buying this car back let me know and I am going
to pend to engineering (don't do anything elee to it).

Fhaa, I agsuma you will be contacting the dealer or tha FEE Ernia Packer
te adriga?

Mikea Stacklar

Consumer AEfairs Operationa Manager
Foerd Customar Sarvice Division

RCE 3NE202

Phone {313) 390-4236 Fax (313} Bd5-5ddd
metackllidford.com

- Original Mespage——---

From: Taerzes, Laura {L.D.}

Sant: Monday, July 01, 2002 5:08 PM

To: Buaraz, Rhas (H.)

Ceo: Pagt, Mathew (M.F.); Steckler, Mike (C.M.)

Subject: FW: Epcape Stalling .

Rhag, naad to follow up with dealer teo make abaglutaely sure they have
the latest servica infe. Then if they do, forward this information to
engineering and ask 1f they would ilke the vehicle for inveatigation.
Hike, would it be posalble to gquarantine the veh? immediately afier we
buyback befora any further repairas attempted? If the dealer han
performed all the latast repair info, this veh. may be something
enginecering wanta. Pla. adviga.

Laura Terzae

Manager, Cutfitters Concarns

FCSD, Customar Sarvice Engineering

EDC M 1JF66

(313] 32-36572 / fax (313) 24-3B1&l / lterzes.fard,ocom

—==—=0rijginal Message-—----
From: Steckler, Mike (C.H.)

4 EPE2-BRT-D 62g5



Sent:: Monday, July 01, 2062 10:47 AM

To: Terzes, Laura (L.D.]

Ce: daledtysoneford.com; kipebox@anl,ccm; 'rgautlerl@jiunc.con’
Subject: RE: Escape Btalling

Laura, would you or acmecne on your tesm look at the repair himtory and
contact Rod at Tyaon's Ford....Look at the racent rapair dates....Thanks

Hike Steckler

Coneumayr Affaira Operations Managar
Ford Custcner Servica Divisliem

RCB 3NEZ02

Phone (313) 390-4235 PFax (313) 3845-5444d
mateckll@ford. com

m————=riginal Hesssga=———-

From: rgautiarléiunc.com [mallto:rgautierl@junc.cwmn]
Bent: Thuraday, June 27, 2002 11:55 AM

Tc: matecklléford.com .

Cc: dale@tysonaford.com; kipsbox@acl.com

Bubjecit: Eacapa Stalling

Mike,

How ara you? Tha heat ig on hara. 100 degrea daye, high
hamidity and code red alr quality. Along with the heat comes the return
of the Escape stalling. Ernle Packer 1s here arxl he told me an
interesting story that Mazda is doing something different with the idle
apmed. Any more hewe?

Here's the lateat 3 times Joper:

Raaton, Va.
1FHCTIGA122KBT7 7107

Repaira:

B/25/702 423 milas
6517702 3744 nilas
6/26/02 4211 miles

All of these have hean unduplicated attempts to
address tha symptom with repailrs elther suggeested by SSH or the hotline,

This cne qualifies for Lemon Law. Pass it on that we need soms real Fix
to kesp thesea on ths road. You should ase the panie in the cuptomer's
face when they come in after their c¢ar stalle eut. This la goetting
ugly.

Pire them up!?

Fod Gautier
Fixed Operatione Manager



Kip Eillmon's Tysong Ford

ERS2-827-D B21D



From: Foumele, Glbait (.}

Sant: Monday, July 29, 2002 5:57 FM

To: kehBeawa, Jiuniching {J.): Bogama, John (P.}

Ce: Okade, teuesi {I.); Fuficka, Kenji (K.); Hamano, Maoumi (¥.); Takubao, Hirolohl {H.); Dalsa,
Bob (A.J.}; drivelined earthiink.nat; Ohge, Munayulkd {M.)

Subject: RE: U204 Stall Meeting Minutes 2A07/02

Ichlkawa-gan,

You are correct. When the IAC valve |& changed to 1LBE-8F715-AA, the

PCM does need ko be reflashed and the service calibration {for 2001,

2002, and 2003) will be avaiable on WDS bafore the valve becomes

avallable,

The PCM does not need to be raplaced (with an EEC module with & new

caparitor) uniess an EMC Interfarence Is suspected and the vehicle has
phantom stalls.

Sinceraly,

Glibert Foumeanie

V& U204 Callbration Engineering

1AE27 Truck Engina Enginsaring (TEE)
Phone.(313)3004968 Fax:(313)3231785

=—=C1iginal Massages--—

From: lchikewa j@mazda.co,|p [maitto:lchikawa. |@mazda.co.p]

Sent: Monday, July 29, 2002 3:13 AM

To: jbogemagiord .com; gfownalfford.com

Cc: okada.i@mazda.co.jp; fujioka.ke@mazda.co.jp; hamana.ng@maczda.co.|p;
takubo.hi@mazia_co.jp; rdalbo@ford.com; drivelineg@earthink.net;
chga.m@mazda co.|p

Subject RE: U204 Stall Meeting Minutes 3/07/02

Bogema-san and Fournalle-san,

Pleasa answer the following question,

ENa2-827-D POT3



1)C 11380580 2001/2002MY Service fix for staks robustness:

Question reganding how to conduct the service fix for 200112002 MY
vehicles.

When wa sxchange tha IAC valve to 1LAE-9F7 15-AA as per a user raquast,
we need to exchange the PCM at the same ime.  Therefora, we considar
that reflashing the PCM on the user's vehicle with WDS is also

avallebla. 1s this cxymect 7

Than you.

Best Regands,

Junichirou Ichlkawa

PT Program Devalop. Promotion Gr.
E-mall ; ichikawa.j@mazda.co.|p
Phona ; +81-82-287-4032(Ex. 28215}
Fax ; +81-82-287-5115

—0riginal Massage—

From: Bogema, John {P.) [maltto:fbogama@ord .com)

Sent: Thuraday, July 25, 2002 3:30 AM

To: 'Shiralshi, Masans

Ce: Kurlsu Yoshinor (NEf #3); Kodema Masald (%X R 2); Kagawa,
Yasua (Y.}; Okada Itsusel (ME —M); Kide Yoshinobu (3 ¥%{); Henda
Toshihire (3H FE); Fujioka Kenji (IKE W=); Ichikawa Junichirou
(Il M—B8); Hamano Nacum| (EF 4:); Takubo Hirolchl (A M—);
Yeung, Lem (.); ichikawa Junichirou (7)1 — B8); Herr, George {G.lL);
Dalbo, Bob (R.J.}

Subject RE: U204 Stall Maating Minutes 3/07/02

Enclosed Is the latest neleased version of the white paper. We wera
requastad by Ford Cartification to spiit the Service Releasas and the
Production Raleases into separate whike papers. All other content
remains tha sama. '

John P. Bogema

ERE2-a27-D 0AT4



3.0L Escapa Calibration Enginasring
Phone:313.33.75133
Location: TEE 1AE22

Emall. JBOGEMARFORD.COM

~—Oiiginal Magsage—

From: Shiralshi, Masaru [meitto:driveline @earthiink.net]

Senl: Tuesday, July 23, 2002 §:51 PM

To: J14Z Inoue, Hirashl; Dalbo, Bob {R..L); Corbett, Sandra (S.M.);

~ Sanders, Muriel (M.S.)

Cc; J14Z Kurlsy, Yashinod; J14Z Kodama Masakl; J14Z Kagawa, Yasuo; PTC
Ckada, |ssal; PTG kklo, Yoshinoby; PTC Handa, T; PTC Fujkoka., Kenii;
PTP Ichikaws, Junichire; PTP Hamano, Naouml; Moorhouse, Scolt (8.R.);
Takubo, Hirolshi {H.); Folimalle, Gilbert (G.): Yeuryy, Lem (.); Bopema,
<John (P.); Willama, Les {LHW.); Takasawa, Keith (K.D.); Sullivan, Jamie
{(J.P.}; Powers, Ken (K.W.): Linde, Pater (P.A.Y; Kanai, Shinji {S.);
Ichlkewa, Jyunichlro (J.); Hofman, Michasl (M.V.}; Her, George {G.J.);
Fascetti, Bab (R.J).)

Subject: .¥: U204 Stall Mesting Minutea 3/07/02

Bob-san, Sandra-5an, Murlel-zan
Thank you for your suppart.

In ordar to approve £11252737, C11371348, G11390580 regarding Duratec
Stall

lssue,

Mazda need several information to invastigate thess.

Ploasa sea right end of attached sxcel filas, thare are questions from
Mezda

Hiroshima.

Please reply these by end of Wednesday.

Alss provide ma detall changa sontents of FCM capacitor change
(C11371349).

Wa will discuss on FORD/MAZDA OPD maating scheduled on Thursday moming

E]
EAd2-827-D o711




us
time.

Your quick responss will be appreclated.

It you have any question, ploase page me (mshirals).

I will call back ASAP,

Regards

Masaru Shiraishl

Mazda North American Operations
U204 Cora Team

Traramission and Crivaline

Tol 313-845-1163

Fax 313-845-9162

| Em2-927-D ge7e



Fram: ichkawa @ mapda.co.|p

Sant Monday, July 29, 2002 7.48 PM

To: giounnel 8 lfotd.com

Subject: RE: U204 Stal Moesting Minutes 3407/02

Glibert-zan,

Thanks a lot

Ragards,
J.lchikawa

—Onginal Message—

From: Fournells, Gibert {G.} [mallto:gfoumel@ford.com)]

Sant Tuesday, July 30, 2002 6:57 AM

To: ichikawa Junichirou {77 )l M —BE); Bogema, John (P}

Cc: Okada Itsuseal (FIE —); Fulloka Kenl (I8H JE=); Hamana Naoum!
(EF I4): Takubo Hircichl (X f¥~); Dalbo, Bob (R.J.);
drivelinegearthliniunet, Ohga Munsyuki (A4 7R:2)

Subject: RE: 1J204 Stall Maating Minutas 3/07/02

ichlkawa-san,

You are comrect. VWhaen the IAC valve is changed to 1LBE-SF715-AA, the
PCM does nead to ba reflashed and the sanvice callbratlon (for 2001,
2002, and 2003) will be avallable on WDS befone tha valva becomes
avallable,

The PCM does not nead to ba repiaced (with an EEC module with a new
capacitor) unkess an EMG nterference Is suspected and the vehicie has
phanton stalls.

Sinceraly,

Gilbert Fournalle
V6 U204 Callbration Englneering
1AE27 Truck Engina Engineering (TEE)




Phone:{313)3804968 Fax:{313)3231768

=—-0riginal Mesgage——

From: ichikawa.|@maxzda.co.)p [mailteichikawa,j@mezda.cojp]

Sant: Monday, July 28, 2002 3:13 AM

Ta: jpogemai@iard.com; giournel@ford.com

Ce: ckada.|@mazda.co.jp; Lulloka.ke@mazda.cq.|p; hamano.n@mazde.co.jp;
takubo. h@marda.co.jp; rdalbo@ford.com; drivelinagearthlink.net;
ohga.m@mazda co.p

Subject RE: U204 Stall Masting Minutas 3/07/02

Bogema-san and Fourmalle-san,
Please answer tha following question.

1)C11380580 2001/2002MY Service fix for stalls robustness:

Quesation regarding how to conduct tha service fix for 2001/2002 MY
vehlclas.

Whan we exchange the |AC valve to 1LBE-9FT15-AA a§ per a8 user request,
we naad to exchange the PCM at the same time, Therefore, wa consider
that refiashing tha PCM on the uzer's vehicla with WDS |s aiso

available. Is thia corect 7

Than you.

Reat Regards,

Junichirau lchikewa

PT Program Develop. Promotion Qr.
E-mall ; ichikawa j@mazda.cojp
Phone ; +81-82-287-4832(Ex.28215)
Fax ; +81-82-287-5115

~—Original Messaga-—
From: Bogema, John {P.) [malte:]bogema@ford.com]
Sent: Thursday, July 25, 2002 3:20 AM

EARZ-227-D 9070



To; 'Shiraishl, Masan'

Cc: Kurlew Yoshinor (S8 #3R}: Kodama Masaki (R K A2); Kagawa,
Yasuo (Y.}; Okada Itsusal (FIH —M); Kido Yoshinobu (38 &#); Handa
Toshihiro (HHE HE); Fulloka Kenfl (N B=); ichlkawa Junikchivou

{1l M—&); Hamanc Naowni (8 E4E); Takubo Hiroichi (B3 M—);
Yaung, Lem (.3 Ichikawa Junichirou (7)1l M —BB); Herr, George (G.J.);
Dalbe, Bob {R.J.}

Subject: RE: U204 Stall Meeting Minutes 3/07/02

Enclosad I3 the latest released varsion of tha white papar. We wera
requeasted by Ford Cartification to split the Sanvice Releases and the
Production Relaasas Into separate white papers. AN other content
remains the same.

John P. Bogama

4.0L Escapa Callbration Englnearing
Phone:313.33.75133

Location: TEE 1AEZ2

Emall: JEBOBEMAGFORD.COM

—Original Message—

From: Shiraishl, Masaru [matto:drivelinegearthfink.nef]

Sant: Tuesday, July 23, 2002 5:51 PM

To: J14Z Inoue, Hiroghi: Dalbo, Pob (RLJ.); Corbett, Sandra {S.M.);
Sandars, Murlel (M.5.)

Co: J14Z Kurisu, Yoshinor; .| 142 Kodama Masaki; J14Z Kagawa, Yasue;, PTC
Okada, {ssei; PTC kido, Yoshinobu; PTC Handa, T: PTC Fuficka., Kanfi;
PTP Ichikawa, Jumichiro; PTP Hamano, Naoumi; Moorhouse, Scott (8.R.):
Takuba, Hirolchl {H.); Fournelle, Gilbart (G.); Yeung, Lam {.); Bogema,
John {P.); Willlams, Lea {LHW); Takasawa, Keith {K.D.); Sulllvan, Jamie
{4.P.); Powers, Ken (KW.}; Linde, Pater (P.A); Kanal, Shini (S.);
Ichikawa, Jivunlchire {J.}; Hofman, Miches! (M.V.); Harr, Gaorge (G.J.);
Fascettl, Bob (R.J.)

Subject: .-¥7: U204 Stall Meeting Minutes 3/107/02

ERp2-827-0 &NTR



Bob-san, Sandra-san, Murlet-aan

Thank you for your support.

In ordar to approve C11252737, 11371349, C11380580 regarding Duratec
Stakk

imoue,

Mazda need ssveral information to investigate thase.

Pleasa see right end of attached cxcel filas, there are questions from
Mazda

Hiroshima.

Plsasa reply thess by and of Wadnesday.

Algo provikie ma detall change contaria of PCM capacitor changa
{C11371348),

Wa will discuss on FORD/MAZDS, OPD meeting schedulad on Thureday moming
us

tima.

Your quick rmaponss will be appraciated.
If you have any question, pleagse page me {mshirais).
1 Wil call back ASAP.

Regerds

Masar: Shiralshl

Mazda Morth American Operations
U204 Core Team

Transmission and Drivaline

Tel 313-845-1183

Fax 3138459182




e e ...

From: Fournalls, Gilbart (8.

Sant: Tuaaday, July 3, 2002 2201 PM
To: Limtlaco, Steven (5.}

Subjact: FW: white papars

Gteve,

I wvaa locoking through part numbers and I don't know what happened whan I
gant the previocus reply but thers are poma isguas:

2001 is vorrect 1U7A-12A650-AXC

2002 207A-12A6B0-CRA (the part number you listed was ths lataat
proeduction R10, the calibratiop is atill R1D, but the part oumber
changes toe a sarvice part number)

2003 3LHAA-12AG650-BE (tha one you listed does exlet but iz for
Mazda~Europe)

SBorry 1f this causes mny inconveniences,

Gilbart Fournellia

Ve U204 Calibration Engineering
1AE27 Truck Englne Engineering ([TEE)
Fhona: (3133904968 Pax: {(313)3231704

-=-—--0Original Message—----

From: Fournells, Gilbert (G.}

Sent: Monday, July 29, 2002 7:10 2M
Toc: Limtiaco, Steven (5.}

Subject: RE: white papere

Steve,

2ll PCH's have a capacitor change and the part nmumbere you listex] are
correct.

Sinceraly,

1 1bart Fournalla

Ve U204 Calibration Enginaering
1pE27 Truck Engine Bngineering [(TEE}
FPhona: (313)3904968 Fax: {313)31231786

----- Original Message~—---—

From: Steven Limtiaco [mailto:3Limtiac@marzrdsusa.com)
Semit: Thurpday, July 25, 2002 &§:49 PM

To: "Fournelle, Gilbert (G.}'

Subiect: RE: white papers

Gilkert,

Could you conEirm if wmy undaratanding is correect hafore I submit the
IPOg?

ERd2-227-D pes1



This is my underatanding for Tribute:

2003MY - p/# ILEA-12A650-AHE
2002MY - p/¥ ZLAA-12A6%0-CD
2001MY - p/#% IU7A-12A650-2XC

Do all these FCHM'a have the capacitor change? Thankg,

Steve Limtiaco

Hazda Horth Awerican Qperatlans
Tribute Product Support
949-442-6514 {phons=)
g49-442-6599 (fax)

e-mall: glimtiac@mazdzuga.com

———— Qriginal Mepaage—--—--

From: Fowrnelle, Gilbert {G.) [mailto:gicurneléford.com]
Sent; Thurpday, July 25, 2002 1:1% PM

Te: Ldmtiaco, Steven (8.)

Subject: white papers

<03 atall production cal_ Rev 02.doc»> <<{3 stall sarvice
cal_ Rev 02.docs=

Eteve, attached are the white papers you asked for.

Gilbert Fourmelle

Y& U204 Calibration Englneering
1AE27 Truck Engine Engineering (TEE)
Pheona: 31333904969 Fax: (3133231786




1 |

Subjact:
mporianos:

Pepktona, 4N (1)

Thursday, Juna 27, 2002 2:11 AM -

Johnean, Jim {J.5.1; Bilick, John {J.R.); Corbett, Sandra {5.M.1: Alloondan, Don {D.).Y;
Ayessazian, Kam (I0); Bauer, Scolt (3.C.%; Bhowani, Kamal iX.); Blackbum, Thomas
{T.J.); Bogema, John (P.); Chick, John {J.); Chih, Ming=Niu (M.M.}; Chin, Darral {D.};
Corbett, Sandra (S.M.}: Dalbo, Bob {R..J.): Rothwellsr, Dandel (D.); De Pena, Juan {J.E.};
Diez, Timothwy (T.P.}; Faacatl, Bab {R.1.}; Foumnells, Gibert (G.); Freeland, Mark {M.);
Gllag, Stuart {8.); Gokhala, Ranuka {R.V.); Grimea, Jaff {J.R.): Hanazan, George 1G.C.);
Herr, Gaamia (G..); Hofmean, Michas {M.V.} Holmea, Jaffrey {J.A.}, ichikawa, Jiamichiro
{J.3: Jensen, Ted (T.E.1; Mcdonald I, John {J.M.); Jondsn, Donsld {D.E); King, Robart
{RF.); Koaka, Jeft (J.A.}; Keon, Soon (5.K.); LimSaco, Steven {8.); Linda, Petor {P.ALY;
Liu, Jana {J.): Mandziuk, Roger (RS} Marek, Edmond {E.C.}; Malesa, Jobhn (1.} Maurer,
Jamas {.J.B.): Mazzoila, Gary (G.A): Mooney, Larmy {L.1; Moorhouss, Scott (5. LK
Morgan, Tomiko [T.T.); Morishima, Shigekl (5.); Nematolahl, Sohva (3.1, Noteboom, Jim
{J.E.Y; Oriman, James [J.W.); Powers, Ken (KW} Price, Martin (M.); Raouepau, Alden
{A.P.Y; Bandara, Mural (M.5.); S8hah, Klran {K.C.): Shiralahl, Masaru {M.); Stlgenbauer,
Jothrey (JR): Suaraz, Rhasa {R.}: Takasmwa, Keith [ D.): Takuba, Hiroker (H.); Veansira,
Tim {T.W.); Wakanel, Rey (AA); Wettach, Bl (8.} Willlame, Lea (L HW ] Yeuna, Lem
{.%; Banintenda, Mcbert (ALF.); Goerng, Kimbary {K.L); Suarez, Ahas {A.); Tarzes, Laura
{L.D.J; Marin, Mike [M.S.\; Wexlar, Mark {M.A.}; Amely, Falix {F.A); Bradey, Joe LLC.);
Linds, Pater {P.A.); Goerlng, Kimberly {.L-); Terzea, Laum ({L.D.}; Beminteisds, Robart
(AF.); Wexlar, Mark (M.A.); Amely, Fallx [F.A.)

Pepitone, G {1.); Dlangeln, Ranakle (ALY; Baranter, Josl (J.R.}; Burtl P. J. {P.L);
Neteboom, Jim {J.E.)

PFQS's Irvestination Reaulta of Yirgin elands Escana Driveablity Concams

High

Good gvaning svaryons:

Here's my report on my tip.

11ts of Virgin Ials
Escan. . .

1 will be caing In on the Conferance all at 2pm today.

Call-In Info: 1-877-870-35249 or Ford nat 9-1-954-1144
Intemational Participants: 1-830-883-1704
Pasacoda: 7373638, then hit #

| thank the Team for & their asslatance.

Gl Pepltona

Powartraln Field Qualtty Speclallst-"PFQS" in

South Florida

Office/Answaring Meachine: 954-?53-99&9

Call Phone 854-242-2086

"With Warranty you are Paying for the Slna of the Past"

ERDZ-027-D BBNA




Rosu ix/St. Th Virgin
investigat]

Executive Summary

A total of 22 Concern Units were inspected by Powertrain Fielkd
Quality {PFQS]} Gl Pepitone from &/15-6/25/02.

18% of Inspected vehicles with certain key Service Actlons
applied and containing uncontaminated fuel were fully resoived
for the "Stalling during Deceleration® Concem, as raporied by
Owners.

The vehicle population which had prior repalr attempts, {55%} did not
have TSB/Oasis SSM Service repairs fully applied for various
reasons, including test data mis-intarpretation, component ordering
wait time, WDS {est equipment procedures/hardware issues, and
*Repalr Holds" for pending Engineearing visitation.

However, 67% Units had contaminated fuel and restricted fuel
fiiters, which may have baen a cnntrlbutur to the unveiiiled
Deceleration Stalling issusa.

iveabili neem {which included Units that contained
the latest calbbration level} of HesHatlon during moderate engine
temp was [Istad as a Concem for 32% of the Units. The Hesitation
Concern was then verifled and data /reviewed or recorded by PFQS.
However, resolution was not determinad. Local fuel volatiity and/or
PCM calibration may root cause, but this Is speculation. Further
invastigation is in progress.

An omiasion of a Diagnostic procedurs in TSB 02-8-6 was found,
involving the requirement for a drive cycle in order to prompt the start
of the Purge Cycle for proper EVAP System evaluation.

The surface hllstaling of multiple MAF sensor's plastic nase was
reportad, with a sample captured.

A second MAF related Isaua of tight MAF retaining nuts resulted in
airbox lid breakage.



A third MAF sensor related issue of missing Part Number Imprint was
found on two Units.

|dle Air Contrel {IAC)} Duty Cycles were found in 27% Units to be on
the high end of the spec. In some cases, |AC replacements did not
reduce DC. Also, there is a need for multiple improved IAC diagnostic
procedurea for TSB

02-8-8.

PFQS recommendations are listed at the end of this report.

Backaround

PFQS was contacted in early June to inspect and resolve the
reported Decell Stalling Concern on a minimum of 10 3.0L 2001/02
Escapes on the Islands of St. Crolx and St. Thomas, U.S. Virgin
Islands. Both dealerships use the same name of Metro Motors.

Figure 1 Matro Wotors, Bt. Crobe, W

Figure 2 Bumets Maito, Sarvica Managsr



Figura 3 issac, Driveabllity Tachniclian

Flgurs & Service aren at Metro Motors

Figura 5 Sarvios arsn, aliamate view

A review of Service records and Oasls repalr historles as compared
to the actual PFQS inspection of the 22 Units, Indicated that
comactive Sarvice procedures were only partially performed on 55%
of Units.

Howaver, 18% of Unlts had been fully serviced per the existing
Sarvice Communications.

The remaining percentile involved Units which had not been to the
Dealership for the Decell Stalls Concern prior 1o the Inspection
period.

Both Islands are small {St. Croix, the larger, is 28x7 miles}. The
terrain is very hilly, with some consldaerable grade angles. The




Concemn of Decall Stall for 3.0L Escape Is reported as most common
In unaven topography as evidenced from a prior PFQS review of
North Amarican GQIS data.

Of the 22 Linits Inspected, 20 were at the St. Groix location, while two
wera done In St. Thomas. A total of four Unlts were originally
scheduled for St. Thomas, but two were no-shows. The majority of
this report's data stems from the St. Croix Dealership.

PFQS amived on Satunday, 6/15. Basic Inspection and VDR recorder
Drive Tasting began that day and throughout the weekend for the
three high priority Units ag designated by the Deaiership.

PFQS's orlginal plan was to first verify the Drive Concern, but soon
realized that Concern raplication was diificult.

None of the Units ever exhibited a Stall in any drive mode during
PFQS use.

On 6/17, the Inspection worksheet,

Nhortemk tn B, Orodw Eaoepe Pebdsoie Tnapantion St .lak ; WES Slar‘IBd to ba, usﬂd.

Over the course of the investigation, some Units {18%} had arrived to

the Dealership that had been "Owner Determined” ag regolved
because of brlor service actlons performed by the 8t. Croix Metro
Motors.

Being a small Island, word of the *Ford Rep® presence prompted
some Owners to return to the Dealership for a "Health Check® on
thelr prior resolved Units.

Only one Unit was found by PFQS with the known Concemn of "spider
web" EVAP lina restriction.

As cited, some Units had only part of the necessary Service actions

completed. Also, interpretation of some data was aither
misunderstood, or the axisting TSB diagnostica raquired additional

ERS2-327-D peny



description. On this last point, details are provided throughout
Sections below.

Fuel ity IegLies

The first priority Unit investigated was described as having a different
Drive Concem of "Heaitatlon after Cold Stant”.

Note that this Unit did NOT have the Concern of Decell Stall as part
of the original listed complaint.

The heavy hesltation {lasting about 3 seconds} from a dead stop oh a
30 degree upgrade acceleration, during a moderate engine temp
range {approx 100F-160F]} was replicated by PFQS. A fusl gauge had
been installed along with & WDS VDR recorder. All paramsters,
including both fuel pressure and volume weare confirmed as
acceptable.

Howaver, because this was a Retumless Fuel application, PFQS felt
that hig old method to check volume {filling 120z bottle in 15 sec at
idie} may not be valid.

As a rasult, the fuel filter was removed and blew backwards Into a
glass bottle:

Figure § Contaminated fuel, after sitting cvemnight

Figurs 7 nmmm-mummm




Figuro 8 This In the fusl sample aiter the bottle s shaken, not stirrel. This I what it iooks
Il after you blow out tha Jusl 1(lter.

PFQE then realizad that perhaps local fuel s a negatlve Influence in
the generation of Decall Stalls, as well as possibity contributing to the
Hesitation Concam.

From that point on, avery Unit was inspected for rastricted fuel
filter/dirty fual. 87% of inspected Units had restricted fuel filters and
dirty fuel.

However, 32% of the Units which had “Complete Service Actlons®
{sae below}, PLUS a new fuel filter, ware STILL verified by PFQS for
the Hegltatlion Concem.

Note that the latest PCM flash is included, and this Includas some
Units of which had the latest PGM Flash prior to PFQS visitation: tha
need for Adaptive Leaming Strategy was NOT a factor for some of
the repeatable HesHatlen Concem Units.

it appears that the replacement of tha restricted fuel fliter did not
rasolve the Hesltatlon Concam.

However, fiter replacement may be a positive factor in resolving
the Decell Stalls Concem.

in defining "Complata Service Actions”, PFQS includes a PCM
Reflash to the latast available calibration level, the latest level EEC
Relay, tha Iatest lovel DPFE, a complate check of AL grounds and
connectors, proper avaluation of the EVAP Purge D.C. vs. FTP
sansor voltage data and conformation of acceptable IAC D.C. values
when cbserved during the PROPER conditions. Nota that MAF
replacement is not included unless the Qwner cited a specifie,




rapetitive location during the Decell Stall event, implying lacal
electrical "nolse” generation {i.e. radio towsrs, eic].

PFQS then concluded: this repeatable Hesitation Concem could
possibly be caused by ong of two ftems, or perhaps both.
a. Local Fuel Quality {suspect volatility, not just the "dirt factor*}
b. PCM Callbration

Pleasa note that PFQS has no proof to indict either suspected root
cause, PFQS is in communications with the St. Croix Service ,
Manager for feedback of alternate fuel brand usage as recommendad
in an altempt to resolve those Units with the unresclved Haeaitation
Concem. :

PFQS welcomes Englneering feedback on possible calibration issues
and is willlng to asalst further.

In addition, a VOR recording was ¢aptured in this Hesitation drive
moade on §/25 on one Unit, which had all *Complete Servica Actions®
and a clean fual filtar. This data will ba shared with Engineering In the
very near future.

Procedural Omissiop in TSB 02-8-§
The Repairing Tech described the following prior rapair effort.

The Tech statad that while following Step #4 of the above TSB, the
EVAPVM {VMV Duty Cycle} percentage was not seen to change from
Zaro % at Idle {as speclified by the TSB) after a one hour idle.

PFQS was able to repilcate this scenario on the same Unit and also

for a second Unit. The fuel tanks were above % ful.

Dunng discussions with Engineering during his visitation, it was -
suggested that the vehicle be driven to prompt the Purge Process. As

a result, the purge cycle started to increasae. '

While Step #4 dascribed Purge Cycle function ovar 84%, it's

diagnostic do not describe what must be done if the value doas not
change from Zero% while at prolonged Idlo.

-RRD2-2271-D Dapa.



The Tech's Interpretation of tha lack of VMV Duty Cycle change from
Zero % at idle resulted in the ordering of a VMV. The Tech mentioned
that if VMV replacement did not prompt a purge ¢ycle DC increase
from Zera%, a PCM would have bean considered for order. Potentlal
TNI Warranty for both the VMY {9C915} and the PCM {12A650}
exists.

MAF and Related Hardware isstas

Three different issues were experienced during this inspection. Pls
note that none Involved the actual FUNCTION of the MAF. DTCs
were NOT set, nor were inappropriate MAF voltage values withassed.

Howaver, Wamanty, TNI and Real, have been generated as a rasult.

ltarn #1: The Tech described prior MAF replacements based upon
the observation of the blistering of the MAF's Sensor's Surface:

Fijure @ Bllstor on the WAF' sensar's Caso

Figure 10 Close up of the Blister

The Tech cited two replacements. The Parts Dept search onty
produced the one item photographed here. The Tech said the other
one was "worst" with multiple blisters presert.

Enaz-827-D d91



Item #2: During PFQS inspection, one of the 3.0L Escapas MAF was
found to be missing the imprinted part number on the sensor's plastic

Figure 11 MAF without s Imprinted part number

A second Unlt, a lone 2.0L Zetec Escape was presented for
inspection. This Unit {which was not supposed to ba pari of the
Study) was reviewed ag a courtesy. It too did ngt have a PN imprinted
on it. it was not replaced. However, the Tech felt It should be,
because of the uncertainly of the leve| of the MAF component.

This indicates that TNl Warranty may result for MAF due to the
missing PN.

ltem #3: During the removal of the MAF for one Unlt for updates per
the TSB {Owner reported Stalls in one particular iocation}, the
retaining nuts were found very tight. Hand tools, not powar tools were
usad.

During the attempted removal, the studs started o unscrew from the
alrbox lid. One of the plastic bosses of the alrbox stud broke as a
result

Figure 12 Airbox Bd that contains MAF i'ﬂhlnlng shuds




Figures 13 As atud wallesd cut, |t broke the case’s boss

Figura 14 This Iz the rear view of the oase's boss

Figum 18 A sscand stud walked oul, but the case did not break. The wiinees marks are
pliers on tha thrasds.

At first PFQS suspected the nuts as over torqus. A subsequent
inapection found "Lock Tite" substance on the fine thread end of the
studs. It is possibla the adhesive is too strong.

As these MAFs are being replaced per the TSB, it is possible
Warranty will be generated for the YLBU-9843-BC Alrbox Lk,

Ai I lencid fts

As part of requested Engineering data, |AC Duly Cycle values were
monitored per Step #1 of TSB 02-8-8. Note that awareness of proper

Mm




conditions to determine acceptable IAC D.C. were not understood by
alfl repair Techs interviewed. While IACs had been replaced on soma
Units, those were probably changed mainly as part of a ganeral repair
attempt, and not hacassarlly due to data acquisition.

As a result, somea repeat Concemn Units {46%!} required IAC and in
soma instances, Throttle Body {TB} replacement.

Pls note, however, TBs were not available at the Dealership, and
Enginsaring shipment did not arive during PFQS visitation. Tha
Enginesring shipment of |IAGs did arrive and most were used.

Idle Alr Control {|IAC} Duty Cycles ware found [h 27% Units to be on
the high end {greater than 40%:} of the allowable spec.

30% of Units with |IAC replacement did NOT realize a substantial
change {less than 1%} for IAC D.C. value.

Other Units {8%!} reallzed a desired small decrease in D.C., but their
final value was still above acceptable range of 40% per the TSB,
which would then reguire a TB replacement.

Tha high airflow D.C. after IAC replacement Indicts either [nitial
throtile body alrflow set and/or plate sludge build-up.

Mileage range for unchanging D.C. values after JAC replacement
were 2K-18K.

If the pending shipment of TBs arrive at Metro Motors St. Crolx,
PFQS Is to be contacted. Concemn Units will be requested for rotum
and their TB will be replaced and then sent to PFQS, wha in tum will
returmn sams to Engineering.

Additional IAC Diagnostic improvements are provided below in the
Racommendations Sactlon.

Becommendations

1. A Market directed "Info Only" Oasis Broadcast Massage should
ba generated to emphasize fusl filter/fuel quality as part of
routine inspection when diagnosing all Driveabliity Concerns.
Locations could include the Caribbean islands and ather



Markats were iocal Service Facilities practicea come into
question.

2. A raview of TSV 02-8-6, Step #4 should be conducted for
consideration of the incluglon of a drive cycle prlor to Inspection
of EVAP Purge VMV Duty Cycle values. Thia drive cycle would
only be ugad for those Units which do not show an increase
from 0% at idle. A time factor should be provided to ald the
Tech on when he should perform the drive cycle.

Also, If fusl tank iavel is an Influencing factor for valld EVAP
evaluation, an acceptable fill range should be
included in any TSB ravision.

3. The three Issues cited which Involve MAF should be
invastigated by Ford Enginesering and Visteon. MAF Sensor
blistering, missing MAF PNs, and tight MAF retaining nut on
alrbox studs are subject.

4. A review of TSB 02-B-6, step #1 should be conducted to clarify
and emphasize the definition of "ng purge flow". This subtle
reference was overlooked by all Techs Interviewed. Specific
reference, similar to Step #4 wording, which involves a PID
definition and values {l.e.: observe IAC D.C. while EVAPVM is
Zero%]} is necessary to enable AlLL Techs te properly diagnose
the true need for |AC replacament.

If there Is confusion, the part will be replaced on an assumption,
and not the resdlt of data acquisition.

Alao, the converse is trua: some Units will quickly START the
purge cycle, before IAC D.C. could be read under proper
conditions. A work around can be done by shutting off ignition
and immediately restarting, and then waiting for ali other
conditions {RPM to retumn to 750} to be proper before reading
IAC D.C. This additional procedure should be considered for
inclusion to any TSB revision.

A refarance to the Catalyst Protaction of a 50 RPM increase for

a base idle of BOORPM shoukd be included. Also, instructions to
apply throttle briefly to reduce this RPM value to return to 750



RPM is necessary to allow the Techs to determine true IAC
D.C. and Is recommended for TSB revision Inclusion.

5. A revlew for the need to spray insect/splder removal agent
should be conductad. It is concelvabla that the above TSB's
Step #5 will temporarily remove a spider from the EVAP fresh
alr line, but there is nothing to prevent the retum of another
apider. Should we use something to step the potentlal cycle of
web build up?

| will be calling Into the "Escape Stalls Teamn" 2PM conference
call on 6/27/02 to discuss my Inapection.

Gl Pepitons
Powertrain Fleld Quality Engineer in
South Florida

qoepiton @ford com
Office 954-753-9089
Cell 954-242-20886




L ___________________________________________________]

From: Suarez, Ahae {R.}

Sent Thursday, Juna 27, 2002 5:00 AM

To: Altlconian, Dan (D.1); Dakbao, Bob (ALY, Sandors, Muse! (M.S.); Price, Martin (M.);
Fournelo, Gibart {G.)

Ce: Limtlaco, Steven (S.}

Suhject: stall concem

1) When i the aarllagh tine you ame al| avallable ta s down by dealt 14 & now TSE that says sameathing fe "iF a
Custoaner complains of a stall perform thess omectons......". This Infio would Include both T5B and ISM. We can alsn
talk abouit revising the ISM to sy make sure afl tha parts in the TSH have been dhanged weather they pass each
verification or not. This will buy us some tme when the new TSB goes through approvads.

Also, i vou can think of any obe alsa that would hadp with the new dealit please et me know.
2} FYI - Here Is n repeat stall vehice. ...

Rpt#: 2FYTC007 NHL Rpt: 06/25/2002 Odom: 1,650M

Rvwd: ¥ Flic _ Folder: 02006134 2 Imagas: [ Print Sny/Disp Detal{P/D}: _
Vehicle: 2002 ESCAPE 4¥X4.XLT ,WAGON  1PMYLNM122¢(25793 Bld: 02,/15/2002
Engine: J.0LDUR  Calb: 2MLIADDA Trans: CDMEE  Asde: 3B00F2.73L A/C: YES
Dealer [d: D184 Hldpu:humcmm, Ine.  Phi: (BD8) 245-3673

Stmte: Hawell  Clty: Liwme Orig/Caller: RUFERT NATION -
Symiptom: § 07 693 DRVABL,STALL/QUITS AT CRUISE ALL ENGINE TEMP
AddT Sym: STALL AT CRUISE 5 OMG/EPRC: _Rwvwd: Dt

Ac  Caus. Comp: - Conditfon Code:

Hotfiner; JDEMELL  Phone: 313 317-8363 Regn Cdi 72 San Franclson - 77
Englnearing: Phona: TAR:

Dir Comtad: Phone: Tide Cola: SM

REPAIR SM STATED THAT HAS A CONCERN OF A STALL- 02-08-06- 2 WEEKS AGD- NOW HA
& SAME CONCERN HAVE NEVER BEEN ABLE TO VERIFY THE COMNCERN. LOOKING FOR
ASSISTANCE.

M HUNG UP AT END OF PHONE CALL- BEFORE CLOSING STATEMENT.
RECOMM ADVISED THE SM OF THE TSE- ISM- PREVIOUS REPORT

TSB (2-11-06 PERFORM NORMAL DIAG, RE-ALASH THE (PCM)

ISM 02-06-025 VERIFY TSE 02-11-06 HAS BEEN PERFORMED, CK PCM HARNESS

REPORT #: 2E4C5020

ISM 02-05-043 VEH STALL AFT T5B 02-08-05, R&R MAF, CX DPFFE, OK G200,

REPCRT #: 2DWA2014

ADVISED ‘THE TECHNICTAN THE INFORMATION EXSTED IN ISM 02-05-042, LOOK

FOR A WDS SOFTWARE RELEASE B19.3.



Fram: Faecatti, Bob {A.J.}

St Tuesday, July 03, 2002 11:47 AM

To: Faat, Mathew (M.F.); Terzes, Laura (L.D.); Suarez, Rhee {R.}
Ca: Dalbo, Bob (R.).}; Steckler, Miw (C.M.); Belote, Paul (P.5.)
HSubieot: RE: CSM QUESTION ON REFUND

¥Yes, wa would llke to sea thizs vehicke. We will bﬂ ready with an additional calibration that we are working
o relaase, '

——Driginal Message-——

From: Fast, Mathaw [M.F.)

Sant: Tuesday, July 09, M2 11:35 AM

T Termms, Lawra {LD.); PRhan (R.]

[ ] Dalbo, Bob (R.].); Fascett, Bab (R.1.); Steckder, Mike {CM.); Baote, Padl (P.5.)
Bubject: RE: C5M QUESTION ON REFIND

Laura here is the informetion thet you requested. | did not contact the: deelarship but | apoke with the FSE
who did a TAR with the techniclan and this vehicle hag recetved the latest TSE/SSM services.

« The AWS service history |s attached; one viglt on April 12th, 2002 to repalr & rear wipar concern and
perform old TSB for stalls/quits concem. << Frle: setvice history FedEx Eacapa.dot »»

There |3 one CQIS report for VIN TFMYLUDA1 52KBR7E832 that desaribas repair prooedures,
performanoa of SSM, guidanoce from hotline, and FSE TAR with latest information. << File: COIS report
Fedi=x Escapa.doc >

From

Sanky

To: Sunrer, Rhae (R.); Fast, Mathew [M.F.)

Cet MMIM:MMMHM,HM{CHJ;MHMM}

Mat or Rhae, one of vou look up service history and conflrm with repalring dealar latest TSE and ISM have
baan performed,

Bob and Bob: do you want to sea this vehicla if all of latest repairs have been psrformed, and stall laaus
continuea? pha. let Mat or Rhae know.

Weo will neod to let the sorvice manager know, that addni information for this concam will be released
shorthy.

Mike | recognize at thia peint, the customer may not accept the vehicle even if we repair . Thanke for
ferwarding the info, we'll do our beat to fix iL.

Lo Tordr

Manager, Outiitiorn Concems

FCBD, Custormner Sarvice Engnasring

PDC TVC 1458

(313} 32-38572 / fax (313) 24-88161 / hoezaa.ford com

——Origirml Masegse—

From: Soeckivr, Miks {TM.}

Sant= Marulay, July 0B, 2002 1235 PM

Tan Baloly, Paud {P5.)

Cce Danliuk 5r., Jobn {3.1.); Terzes, Laura (L.D.); Glass, 3m ().E.)
Fulrect: RE: C3M QUESTION ON REFLND




Paul, 1 have cc'd Laura Terzes on this note to solict har support In repalring this unit. Wo will have to
repair the unit, even if we buy It back. 1 would not do a refund, | would continue to do what the lemon law
requires. | wouki rather talk about making a special consideration toward waiving some of the upgrade to
an Explorer (send a nate to Jim Glass |glass3 10 request soma conslderation toward that 50% saams falr).

Paul, plaasa sand a reply note with 8 dealarshlp contact and your FSEs ¢ell phone number some someona
from Laum's team can halp with the repalr {the newest TSB dated late Juns), should have rapairad the
unit.

Lawrs, (HELP)!

Mike Steckior

Conmmer Affairs Operations Manager
Ford Customer Berrice Divislon

RCH SNE203

Phone (313} 390-4238 Fax (313) S48-54d4

Miks, hallo.
We met in Memphia. | mentioned issuss with Escapes in my markat aren. | have a casa I'd like your Input
on,

YEHICLE CONCERNS:

1FMYU04131KB41429: 2001

This vohicle exhibited stelling concema. This concam did not generate any condition codoes and it's
Intermittency did not allow the dealership to duplicate the concem. Tha customer allowed us to attermpt
repalr & timee on this concem etarting on 09/08/2001 st 8003 miles - 02/ 4/2002 at 11473 miles. Our
FSE was Involvad with these repaire and varifies that all technical Information was provided and properly
performed. We replacad the unit through RAV with a 2002 Escapa.,

IFMYLI04152KBT768532; 2002 ESCAPE

This |3 the raplacement Escaps. The vehicie ik in the dealsrship now on It's second repair for a stalling
concarn, again there ara no eodas o verify concem. The first concem for atalling occurred at 4030 miles.
Our FSE has directed the repairs and the vehicle currently has the most up to date procedures performad,
The custormner lacks confidance in the rapaira and doas not want the vahicla back.

ER IN N:

8 customer |3 a fleet buyer for FedEx at the alrport hews in Pittsburgh. She is very pleasant. She has
lost all confidence 1n the Escape line and will not accept another Escape. | know we could prooeed with 8
discretionary replacemsnt or substitution of collateral if she felt otherwise, She would take an Explorer, but
will not pay upgrada charges and thers Is a 57,400 differance In the two unite MGRP-M3AP. The
customer has sought the advica of an attomey and will pursue action agalnst Ford if we do not provide a
satisfactory resclution to her 1 8 reasgnable amount of time. She cumently has no legal actlon against
Ford end has not hired an attorney for represeniation.

REQIONAL INFORMATION:




My DOM, John Daniluk (jdanilu1 @ford.com) and | believe that the customer should be awarded e refund
at this point. This vehicle dosa not meet Lemon Law requirements in the stata of PA, 30 we can not
provide & refund through the normal HAY procedurs. Can we find approval to provide the customer with a
refund In thie case? Do you befieve thet e refund ls appropriate in this casa?

| would appreciate any input and advise youi oould provide. I've tried 10 be brief, | know you stay veqy busy.
K you nead any additional information, let ma know.

Thank you,
Paul S. Belate

CSM Market A2, Pittaburgh
Call: 412-512-8457

Office : 412-828-24830

Fax : 724-457-3038

ERAZ-P27-0 Biml



Terzas, Laura {I.0.}

Mondey, July 0B, 2002 3:07 PM

Sunrez, Ahas {A.); Fast, Mathew {(M.F.)

Dakbo, Bob (A.).Y; Fascsttl, Bob (R.1.); Steckler, Mike {C.M.); Balote, Paul iP.S.)
Pw: C8M QUESTION ON REFUND

Eﬂ’i'gg'

Mat or Rhas, one of you lbbok up service history and oonfirm with repalring dealer latest TSB and ISM have
baan parformad.

Bob and Bob: do you want to ses thia vehicle i all of latest repaire hava bean performed, and stal [ssua
continues? pis. ket Mat or Rhas lmow.

Wa will need to [at the vervice manager know, that addnl Information for this concern will be relsasad

g

Mika | recognize at thie point, ihe customer may not eccept tha vahicie aven If wo repalr it. Thanks for
forwarding the info, wa'l da our begt to fix &.

(313) 2R-30672 [ fax {313} 24-58181 / Hterzee. lerd.oom

——Oiriginal Mesmga——

From: Sheckler, Miks {CM.)

Bant Monday; July 08, 2002 1:36 P

T2 Balotn, Pau (P.5.)

1 Panliuk 55, John (1., ); Torzes, Laura {L0y); Glaas, Bm (L6}
Suldec RE: {SM (RESTION CN REFLIND

Paul, | have cc'd Laura Terzes on thls note to solich her support In ropalring this unit. We will have to

rapal the undt, sven F wa buy it baok. | would not do a refund, | would continue o do what the lermon law
requires. | would rather talk about making a speolal soneideration toward waiving some of tho upgrade o
an Explorar (sand a note to Jim (Glass |ginss3 to requost some consldemation toward that 50% eeema fair).

Paul, plause-'uandareplvnutewimadaﬂamhbmmuctandeBEa cell phone number eome someone
from Laura's team can halp with the repakr (the newset TSB dated late June), should have repaired the
unit

Laura, {HELP}I




. Mike, hello.
Wa met In Memphls. 1 mentioned lssues with Eacapes In my market aree. | have a casa I'd llke your Input
on.

YEHICLE CONCERNS:

1 4 ;

This vehicle exhibited ataling concems. This concem &k not generate any condition codesa and It'a
intermittency did not allow the dealership to dupllcate the concam.  The customer aliowed us to atternpt
repair 6 times on this concem starting on 08/08/2001 at 8003 milas - 02/14/2002 at 11473 miles. Cur
FSE was invalved with thess repalrs and verifies that all technical information was provided and properly
performed. We replaced the unlt through RAV with a 2002 Escape.

APMYLIO4152KB76532: 2002 ESCAPE

This is the replacement Escage. Tha vehicle is in the dealership now on It's sacond repair for a stelling
concam, again there are no codes to verify concam. Tha finst concern for stalling occurred at 4030 milas.
Qur FSE haa directed tha rapalra and tha vehitle currantly has the moest up 1o date procaduresa parfanmed.
The customer lacks confldencs In the repairs and does not want the vehicle back.

The oustomer is a fleat buyer for FedEx at ths airport hers in Pittaburgh. She is very pleasant. She has
last ell confidancs In the Escape line and will not assept ancthor Eecape. | know we eould procasd with &
discretionery replacement or substiition of collaters| if ehs felt otherwise. She woukd take an Explorer, but
wilf not pay upgrade charges and there ks a §7,400 differance in tha two units MSRP-MSRP. Tha
customer has sought the advioe of an attomey and will pursue actlon agamst Ford if we do not provide a
satisfactory rasolution to her in a reasonable amount of ime. She currently has no legal action agalnst
Ford and hae not hired an attormey for representation.

REGIONAL INFORMATION:

My DOM, John Danduk (jdanliul @ford.com) and | believe that the customer should be awarded a refund
at thia point. Thia vehicle doss not meet Lermnon Law requiramants in the etete of PA, 50 we can not
provida a refund through the nommal RAV procadire, Can we find approval to provide the custamer with &
refund in this case? Do you believe that a refund is.appropriate In this casa?

| would appreciate ahy input and advise you couki provide. I've tried 10 be brief, | know you stay vary busy.
K yot need any additional Information, 1et ma know.

Thank you,

Paul S. Balote

CSM Market A2, Plttsbungh
Coll: 412-512-8457

Office : 412-928-2030

Fex : 724-457-3038




Im—.

Froms: Fast, Mathew [M.F.)
Sent: Tueaday, Jaly 02, 2002 11:38 AM
Tm Turzas, Lawura {L.D.): Suarez, Rhae {A.)
Dalba, Bab [R.J.); Faacstli, Bob (H...); Stecker, Mike {C.M.);: Balcla, Pauvk (P.5.)
Sl.l:llﬂnl: RE: CEM QLESTION ON REFUND

Laura here is the information that you requested. | did not contact the dealership but | spoke with the FSE
who did a TAR with the technician and this vehicle has recelved the latest TSE/SSM services.

*  Tha AWS sarvice histery |2 attachad; one visit on April 12th, 2002 to repalr a rear wiper concem and

rrios history FadE
parform ofd TSB for stalla‘quits concam.  Ercape.d.
There is one CQIS report for VIN 1FIIYUD!153{B?HH that doscribas repalr procedurses,
performance of S8M, guidanca from hotline, and FSE TAR with latest Information.

CQI8 repor:t FedEx
Eecapea . doc

From

St

T : slwm,nmm.i,m,nmmﬁ}

g:ﬂlrh Dalbo, Bob (R..); Fasoat, Bab (R.).); Stackier, Mike (CM.}; Balobe, Paul {P.5.}

Mat or Rhae, one of you ook up service history ard confim with repairing dealar latest TSB and [SM have
been performed.

Bob and Bob: do you want to gse thlz vehicle if all of latest repairs have bean performad, and staN lssus
continues? pls. Iat Mat or Rhae know.

We wil nesdi to let the service manager know, that addnl Infoermation for this concern will be releasad
shortly.

Mike I recognlze at this point, the customer may not eccapt the vehicle even If we repalr it, Thankas for
forwarding the info, wol do our baat to fix 1.

Lemrn Tlrams
Manager, Cuifiters Concama
FCE0, Customar Servica Enginaaring
F'DCWG 1JF58
(313 22-34572 / fax (313) 24-88161 7 herzox Jord.oom

--—mnmw—-

#ika (CM.)
ummun,zmn:um
Belote, Peul (P.5.)
Dk Sr., John (1LL); Torms, Lau {LD.); Gass, ¥m {1.5.)
RE: £5M QUESTION ON REFUND

Pawl, | have ce'd Laura Texzes on this note to ecliclt her support In repalrng this unit. We wlll have to
ropair the unit, aven if we buy it back. | would not do a refund, | would continue to do what tha lemon law
raquires. |would rather talk about making a spacial conalderation toward walving some of the upgrade to

1

§sa§;
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an Explorar {aand a nota to Jim Glass jglase? to requast soma consideration toward that 50% saams falr).

Paul, pleasa send a reply note with a dealership contact and your FSEa csll phone number s0me someona
from Laura's taam can help with the repair {ihe newest TSE dated late June), should have repalrad the
unit.

Laura, (HELP}

Mika Sisckier

Conramer Affaire Operntions Manager
Ford Costomer Servios Divixion

RCB 3NE202

Phono (313) 390-4208 Fax (3131) 845-5444
mrieckli€ford.com

—Criginal Massage—

Frawm Baliie, Pyul (PA)

Sent Mondy, July D8, 2002 1:19 PM
Tax Stedder, Mike (CM.)

Co Danfluk 5r., Jobn (1.1}
Subrjuact: CsM mnmmnm
Mika, halfo.

We met in Memphia. | mentloned issuas with Escapes In my markst area. | have a case I'd like your mput
on.

YEHICLE CONCERNS:

AFMYUQ4131KB41426: 2001 ESCAPE

This vehicle exhibited stalling concems. This concem did not genamte any condition codas and it's
intermittency dki not aliow the dealership io duplicate the concem. The oustomear allowed us o aitempt
repalr 5 times on this concam starting on 08/0B8/2001 at 8003 miles - 02/14/2002 at 11473 miles. Our
FSE was Involvad with these repalrs and varifies that all technieal information was provided and property
performed. We replaced the unlt through RAY with a 2002 Escape.

FMYLI04152KB76892; 2002 ESCAPE

Thia is the raplacement Eacaps. Tha vehicle |s In the dealership now on it's second repalr for a stalling
conoemn, again there are no codas to verfy oonoemn. The first conoem for staling occurred at 4030 milas.
Our FSE has directed the repalrs and the vehiole currently has the mest up to date procedures performad.
The ouatomer lacks corfidence in the ropairs and does not want 1he vehlole baok.

The oustomer is a flest buyer for FadEx at the airport hers in Piitsburgh. She is vory pleaaant. She has
lost all confidencs In the Escape lne and will not accapt anothar Ezpape. | know we could proceed] with &
discretfonary replacement or substiution of collateral if ehe 1alt otherwies, She wiould take an Explorer, but
will not pay upgrade charges and there ls B $7,400 diifarences In the two units MSEP-MSAP. The
customer haa sought the advice of an attomay and will pursue action against Ford if we do not provide a
satiefactory reaoluflon to her In a reasonable amouwnt of ime. Sha curvently has no legal action against
Ford and has not hired an attomsy for reprasentation.

BEGIONAL INFORMATION:
My DOM, Jchn Daniluk (jdanilu1 @ford.com) amd | belleve that the customer showid be awardad a refurxd
at this point. This vehicle doas not mest Lamon Law requirements in the state of PA, so we can not
provide a rafund through the normal RAY procadura. Can we find approval to provids the customer with a

2 :
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refund in this caes? Do you bolleve that a refund Is spproprate in this case?

| waulkd appreciate any input and adviee you could provide. ['ve tried to ba brie, | know you stay very busy.
If you nead any addilional information, let me know.

Thank you,
Paul 5. Balota

CSM Markat A2, Pittsburgh
Cell: 412-512-B457 :
Office - 412-528-2530

Fax : 724-457-3048

ERA2-827-D 106



From: Datbo, Bob (AW}

Sent: Thursday, July 25, 2002 1:28 PM
To: '‘Shiralshi, Masars’
Eubjsot: RE: Urgant : IAC Implamwentation iming

I think your understanding |s comect. Let me clarify:

2002MY and sarlier PCM - nat compatitla with new IAC without the senvice

calibrations rslsased in concarn C11330580.

2003MY PCM (all) - compabitle with old and new IAC.

Sao the IAC can go into production anytims In 2003MY production.

Bab Dalba

3.0L Callbrstion Supervisor

Quifittars Callbration, NAT

Phane: {313} 24-84847 Fax: (313) 3231786
Pager: (313) 785-2858 Email: rdalbo@ford.com

—0Origihal Maazsage—

From: Shiralshi, Masaru [meltto:drivelina @earthiink.nef]
Sent Thursday, July 25, 2002 11:31 AM

To: U204 Dalbo, Bob

Subject Urgant ; IAC Implementation timing

Dalbo-san

Quick quastion.

New PCM implemention date should be faster than new LAC.,
Because New PCM la avalrable with both new and ok 1AC.

Old PCM Is not good for New IAC,

is my understanding right?

ER#2-927-D p1at



Masgaru Shikaishi

Mazda North American Operations
U204 Core Team

Transmisslen and Drivallne

Tal 313-845-1162

Fax 313-845-9162

ERe2-297-0 9132




Dabo, Bob (ALl.)

Thuraday, August 01, 2002 10:44 AM

Paters, Robin (A.S.): Kreutsr, Richard (RLB.); Przvbvin, Ken (K.): Brown, Jenniier (J.):
Hezime, Joe (J.)

}ﬁ;‘ﬂlm {E-maif); Fagerman, Todd (T.M.); MeCormick, Jamia (J.); Moorhouse, Scolt
Subject: RE: Approval for AC 3.0-103 and 104 for 3,01 Li204

Lot's mt lenst implement the US callbrations aa soon ae we can. This runhing changea addrosass & vory
hksh vislblltty issue.

Bof Dalho

3.0L Calibeation Suparvisor

Qutiitars Callbration, NAT

Phone: (313) 24-84847 Fax: (313) 32-31788
Peger. {313} 785-2858 Emall: mhaibo @fonrd.com

—Original Massage—

Fromt Peteys, Rebin {RS)

Sant Thuneckey, At (01, 2002 B; 18 AM

Tot Krouter, Richerd {FLB.); Przybwto, Ken (K); Brown, Janmifer (1.); Hezme, Joe (1)

Cu ‘Alan Triling {E-mall)'; Fagaeman, Todd (T.M.); McComick, Jamia (1); Moorhouss, Scott (S.RL); Dalbo, Bob (R.)
Sublech RE: Approvad for RC 3.0-203 and 104 for 3.00 U204

I am only Invalved In the U.S. callbrations certified by Ford. | can' address the foreign callwations,
Rotie. Priers

Tnuck PCM Timing Coordinator

Emissione Compliance Dapt.
Phone: 313-39-01856

From: Kreuter, Richard (RLA.)

fantx Thuradery, August 01, 2002 7:35 AM

Te: Praybyls, Kan (K.); Pelrrs, Robin {R.S.); Brown, Jennifer {1); Hazima, Joe )

o= "Alems Trilng (E-mallf; Fagermen, Tocd (T.M.); MoCormick, Jamie {1.); Moorhause, Scoit {S.R.)
Sulject: RE: Approval for RC 3.0-103 and 104 for 3,00 U204

Also, :

Kensas Clty has Informed me that they will begin bufiding Eurcpean vehicles.
The cert approval must inciude "Stage 111" for Euro 6-cyls.

Can someona raview this ASAP,

—Original Mamsage—

Frawn Przytwh, Ken [K)

Sani= Thursdary, August 01, 2002 7:20 AM

Ta: Pebers, Robin (RS, Ko, Rithord (R.BY: Brown, Janfier 0.); Hazime, Joa (0.)
C= ‘Man Triling (E-mall)’; Fagerman, Todd {T.M.)

Subjucty RE: Apprnval for RC 3.0-103 and 104 Kx' 1.0L U204

—Original Message—-—

Frame Patars, Robin (5.3

Sent: mmmun,ma:wm

Ted Facterd (RB.); Brown, JennKer £.); Przyteda, Kan (IC)
Ce AhTﬂIu[E-mﬂ]

Bulbsjacks PW: Approval for RC 3.0-103 and 104 for 3.0L U204

1 ' En2-027-0 P1SE




We now have Cart. spprovel per note below, The cert. letter can go out tomaormow a.m. upon Ken
Przybyic's retum. We nead onders at North Pann ASAP,

Thanks]

Robla Petérs
Truck PCM Timing Coordinator

Frome Hasrison, Danus {DA)

Sarili Wadneoday, Julv 31, 2002 3:37 PM

To: Peters, Rohin (R5.)

Sulgject: PW: Approval for AC 3.0-183 and 104 fior 3.00 U204

Darins Hagrison

Cartilcation Enginaering Daparmment
Enviropmantal and Safety Engineating
Ford Melor Company

Allon Park Tast Laboratory
Tel: 313-323-82948
Fac 313-200-1243

charri7(0@ord.oom

—Original Meccans—-

from: Hexvison, Davius (D.A)

Sanh Werneoday, July 31, 2002 3:35 PM

To: AMarcon, Carlos (C.); Bongiovannl, Ronald {R.): Christiersen, Lsnvy {1 BL); Comumano, Jamb (31.1.); Femancdes i, Mfredo
ALY Hasime, Joa (1.); Hendricks, ¥amy (KD.) Motohashl, Maca {ML): Przybylo, Kzn () Schiolt, Michasl (M.D.); Skinrer,
Lavonma (L-L.J; Soules, Tim (T.AL); Torsky, Leonard {L1.); Tummonds, Paul (PA.); Wilams, Cyrithi ()

Fulbject Approval for RC 3,0-103 and 104 for 3.0E LM

Aitached are the approval letters for Running Ghanges 3.0-1039 and 3.0-104, refarencing white paper
03.14.01-1885 (C11380680). This running change addresses ihe phantom stall on the 2003 MY 3.00.
L1264, by changing calibration for famllles 3FMXT03.01F7 and 3IFMXT03.02F8.

<< File: Appraval for RC 163 for 3FMXT03.01F7.dos == << Flle: Approval for RC 104 for
SFMXTO03.02F8.doc >»

Please contact me with any questions or comments.
Dariuz Hamrison

Carliication Enginearing Diapariment

Environmental and Satety Englnesering

Ford Motor Company

Allan Park Test Laboratory
Tel: 313-229-5206
Fre 313-390-1243
dhami70&ord.com

2 ER2-027-D 8157




YWRSCOSA R126083A

Conoern: Cl1l390560

Scarch or Malle>> Oaer Id:r
Scroll (Entry, Top, Botton)

foneern Deacription

Activicy: MLOD

Status: A

Local: N

02707723 03;DE:1%

SCREEN

REVISED PRODUOTICN {20403) AND BERVICE {2001 & 2002) CALIERAT
IONS ARE REQUTRED T¢ IMPROVE STALLS ROEUSTHNESS AND ALLEVIATE
CUSTOMER COMPLATNTS.

CALIBRATIONS AFFECTED (ALL BRE 1.0L V& CDME)

MY

2003
00l
2003
2003
2003
2003
2003

20013
*

2002
2002
2002
2002
2002
2002
2002
2002
2002
*

2001
2001
2001
2001
2001
2001
2001
aeql

MARXET
LEV-FORD
ChA
STG3-FORD
8TGI-HAZDA
JEH-PATS
JPN-HO PATS
ROW

LEADED

LEV-FORD
CAR
LEV-MAZDA
S5TG3-FORD
JEN-PATS
JPH-KHO FATS
ROW
ROW-SEVERE
LEATIEN

LEV-FORD
LEV-MAZDA
CAA
S5TEI-FORD
JPN-PATS
JPN-NO PATS
ROCW

LEADBRD

OLD CAL #

AM11AIGS00
AM11B30500
IMLIAIOBROD
JMilB30EDD
IM11AI0IOG
IMlipiogog
IMi1A30X0D

IM11A30G00

2M11A30510
2M11B830510
ZMLIIC3IO510
2N11a30E10
2M11430011
2M11P3GT1L
2M11A30X10
2M11B30X10
2M11A30010

1¥11A30512
1K11C30512
1IM1B30512
IMI1A3ORL2
1M11A30J014
1¥11B3DT1d
IM11AZDELL
IM11A306G13

drdedededr ke dededh e ke ke

PLEASE ASBIGN SERVICE PART NOMBERS FOR THE 2001 MY PARTS,

NEW CAL %

IM11A30510
3¥11D20510
3M11A30EB10
3Mi1B3ICE10
IM11A30J10
JML1BILJ10
JM11A30XIO0

3M1IA30:10

N/A
N/L
N/
N/A
N/A
N/&
N/A
M/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
H/A

HIMBERS FOR THE 2001 AND 2{H{l13 MY PAHRTS.
kil i ol bl ek
FUTURE CONCERN QUESTIONS SHOOLD EE DIRRCTED TO THE 2.{L U204 CALIERATION
SECTION: GILBERT FOURNELLE (3%0-4963) OR JOHN BOGEMA (337-5133).
Wl il Ak ok i i ird i d e
ADDITIONAL INFORMATION: CONCERNM C112%9149 HAS BEEN RATSHED TO REVISE A CAPACITOR
IN THE BCM. THE CALTBRATTON CHANGRS RELEASED BY THIS CONCERN NEFD TO BE

CONCURRENT WITH THAT CAPACITOR CHANCGE.
SaCETKD WAUD, ARE YOU STILL THE POINT FERSON FOR PCM RELBASES POR HAZNA?
N PWRTRAIN DYCUNGL? APED 02/07/12

TOANG,

DAN 4.

Cl13905E0.x1=
WERS info.

313 59-4158B7

oL PCM
3LBA-BA
3LOA-CA
3LIA-BA
JLEA-AEA
3LEA-FA
JLAA-HA
JLAA-JA

ILEA-GA

ZLEA-AD
2LBA-ED
ZLEBA-CTH
2LEA-GD
ZLBA-HE
ZLBA-JE
2LBA~-ED
2LBA-ND
2LHA-L.D

1U7A-AYD

- IUTA-AYR

107A~-AZH
1r7A-BBRE
1U7TA-BCH
1r7n-BDH
1Tr7A-BEH
1U7A-APB

Page 1 of 2

NEW PCM
3LEA-RB
3LBA-CH
3L9A-EB
JLEr-AHD
3L8A-FB
JL8A-HB
ILBA-JB

ALBA-GB

AZSIGN
AEBIGN
ASEIGH
ASSTEN
ASSTCH
ABSTAN
ASSTIGHM
ASSIGN
ABBTGH

1U7TA-ANC
1U7a-aycC
1U7A-AZC
1r7a-BRC
ir?a-Becc
Ir7a-BDC
1ir7a--BEC
Ira-ApC

:

SERV
BERV
HERV
SERV
SERY
S5ERV
SERV
SERV

o o ok = 3 s e e

BEgm Mgt Auth: T
hotyr: Dates:

Diaplay (name) USER ID

AND CONFIFM THE PART

EAB2-32T-D 2128



MNEW C/W MBEW CAL # HNEN P/N OLD C/W OLD CaL 4 QLD B/N

EAR1 3M11A30510 3LBA 12A650 BE  EBARD 3ML1a30500 3ILAA 1ZA65{0 RA

CAR1 AM11830510 3LBA 12A650 B (ASO 3MLIBI0500 3LAA 13AEE0 Ca

EBJD1 3M11A30B10 3LBA 12a650 EE EJDO 3ML1A3I0E00 3LAA 1ZRES0 ER

IpCl IM11BIORLID ALBA 12AE50 AHR IPCO IMLIBAIDENO ILAA 12AG5D AKA
a1 3M11A90TL0 3LBA 12A650 FE  FaMD 3ML1AIDT00 3ILAA 13RES50 Fa

H1s51 IMLIRIOTIOG ALAA 12AE50 HE  HISO JHLIBIOTE) ILBA 1ZA6S0 Ha

JLS51 3¥11A30X10 3LBA 12A&50 JB  JL8O 3ML1AI0X00 JLAA 12A650 JB

aynl 3M11A30G10 3LBA 122650 GB  GYLD IML1AIOG00 3LBA 122650 4B

NaF{) ZML1R30510 2177A 12A630 CZA BUsS3 ZM1123051¢ 2LBA 12A650 AD

PYNC 2M11B30510 207A 12A650 CPA ZRZ3 IML1BAN51] 2LBA 12A65D BAD

RE30 JML1C30510 207A 12AG50 CRA  HQPA 2M114710510 2LBA 122550 CD

2600 IM11AIORIC 2007A 12a650 O8Sa  JTME AMI1AIDELD 2TBA 12A650 GO

THRE( ZM11A30X11 2177A 12A650 CTA  LiX4 ZM11230J11 2LBA 124650 HE

UJE] ZML1R3IDT11 2U7A 12A650 CUA CHOL ZMLIB30J11 2LBA 12A&650 JB

VPN MO1A0XLD 2U7A LZAGS0 CVA  SQ03 ZMI1Z30X1D 2LBA 12R450 KD

AN ZM11R3I0X10 2U7A 13A650 CXA CFD3 ZM11BIOX1D 2LBA 12A650 MD

YWCO ZM11R30C1D 2U7A 1ZAG50 CYA MJE] ZM11A30G10 2LEBA 12R€ES50 LD

ATF2 OM11A30512 1U7& 12A650 AXC ATFL OM11A30512 1U7A 12AE50 AXB
5JA2 OMLi1C30512 1U7A 1ZA650 AYC SJAl OM11C'30512 1UTA 124650 AYH
BSG2 OM11B30512 1U7A 12A650 A% ESG1 OM11B30512 1U7A 12A650 RZE
FaBZ OMI1AZDELZ 1U7A 12A650 BB FGB1 OM1lA30E12 1yTA 12A650 BEH
QFRZ OM11A3014 1U72 122650 BOD  QPRL OM11a30J14 1U7A 12AE5( BCB
TDAZ OM11B30JL4 1U7A 12A650 BDC TDal OM11B30T14 LU7A 1Z2A650 BDR
RILZ Olia20X11 iU7A 12A650 BEC RIL1 Ow1ias0x1l 1U7h 12A650 BEBR
XHRA OM11Aa3 0513 1073 122650 APC  KHREL aM11a30512 1078 12A65(¢ APR
THERE WAS A COUNLE ERRORS THAT HAVE BEEN TAKEN CARE OF THAT NEED TO BE ENOWN:
CATCHWORDS NEED TO ANDED NEXT TTME. FLEASE ADD THEM NEIT TIME Y(RJ DO A CHANGE,
THE CRLIBRATICNS FDR THE 2001 SERVICE PARTS ARE SUPPOSED TO BE A 0 NOT A 1.
BELZYT, ROSEAMN 313 24-87595 N PERTRAIN RBELEZYT APED 02707715

3.0L CALTERATI{N FNGINEERTING ACCREES WITH PART NUMBER AND [CALIBRATION NUNEER
ASSTHEENT - '

BOGEMA, JOHN 313 33-75133 N PWRTRAIN JBOGEMA - WBOL 42707716

DAN YUNG ... FLEASE FROVILE THE MAEDA SERVICE PART NUMBERS AND THE S3TOCK
DISPCSITION FOR ALL THE CRLIERATTONS SHOWN.

GREINCIC, RAREN (313} 322-4593 N 31574 KMzE003  APED 02707417
JOHN BOGEMA ... PLEASE PFROVIDE THE INFORMATION REQUESTED IN THE ABOVE ENTRY.
THANEE .

GRZINCIC, RAREN (313} 322-45931 N 31570 KMz5602  APED 02/07/17
STOCE SHOULD PE REWOREED

SI CODE IS 1

SERVICE STUCK SHOULD BE REWOHEED

SAR = ¥

ROGEMA, JOHK 313 33-75133 N PWRTRAIN JBOGEMA HROL 02/07/13
SEACHIRD WAUD, FLEMASE ENTER THE MAZDA FPART NUMBERS FOR SERVICE
BOGEMR, JOHN 313 313-75133 N EWRTRAIN JROGEMA - HEODL 02/07/13

ROOTED TO BACKEOMNE 5 PCS FROVE CUT LINE TRIAL REQUIRED FOR EOL TESTING
O*'CALTANAN, JOH B16-459-1627 N MZDA204 JOCALLAZ MLOD 0207722

ABRCVE STATEKENT REFERS TC PSW FUNCTIONAT, TRIAL BEFORE INPLEMENTIMNG AT PRODUCTIO
N WLUME.

LINDE, PETE {PY 81&6-459-1865 H LTREL PLINDE MLOG 92/07422

11390580, x1A
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From: Bogema, John {P.}
Sant: Monday, August 05, 2002 10:57 A
To: Juar, Joe (Y.): Dabo, Bab (A
i Blass, DHana (D.); Vaanstra, Tim (T.W.): lanuzd, Joff {0.}; Moorhouse, Scoft {5.R.%;
McFhearson Jr., Jeass (J.L.Y; MeCormick, Jamis (J.); Palmer, Lakgh (LAY Candbball,
Wayne (CW.)
Subject: AE: 2008MY Awmning Change Calbration

Jog,

The 3.0 Calibretion qroup haa worked to axpedita the release of 8 2003MY calibration that Improves the
stallz robustness of the vehicle. This issua has baan the subject of a NHTSA review and is under soruting
from the highest managemertt levels in the company. |1n US markeats, this calibration has been approved
by 1ha certification group as A no-impact change. With tha one exception belng the validation of US fusl
SCCNOMY.

For the ELJ markst, wa wera Informed on Friday that the testing would have to ba run again for any
galibration change regardless of our white paper regults and conciusions.

Therafore, this chanpe requires talpipe and cold CO reteating for EU anly.

Thizs change should not be news to anyone as it has been camied on the "stalls® werk plan deck for 2
monthe, Wert through Certification review on the Bth of July, and was renviewad with managemsent
{Veonsalra, Takasawa, Sanchez, Inous) at the end of June. If there iz another procass we should follow to
extand the range of nofification, please let us know.

Jobia 7.

3.0L Escape Callbration Engineering

Phone:313.35.75133

Location:TEE 1AE22

EmallJBOGEMASFORD.COM

Bob/.John,
I heard that thers is a new callbration running change for ‘03MY. This is & news for many of vs, As you

know that we are difil working on passing tha Cold CO testing for basa calibration, we certainly don't naed
o go through tha EU cettification agaln.

Fleasa advise why we need a new calbration changs {) am sure you have a very good reasen) and how
big the change i, especlally thelr Implication to cerification & homologation.

Thanks.
Regands,

e Juan

Supervizor, 2003/2004 U204/ 4 Vehicle Integration
1 Ef2-227-0 D168



jluan@ford.com
313-048-1883 (Phona/Fax)
e-mall; [jluan@ford.com Pager 313-795-9774

2 Erg2-227-D @189




From: Founeall, Gilbert (G.)

Sant Thuraday, August 08, 2002 12510 PM

To! Terzes, Lawxa {L.D.}

Cr: Daba, Bab {R.J.); Sandars, Murief (M.5.); Susrez, Rhas (AL}
Sublect: 4.0L callbretion releaces

Laura,

Attached ig a llst of all the 3.0L 1J204 callbration releazes 'Yaar, release number, markat, calhration
number, and module type)

0L D204 calibratin
raloapes. ..

Ragards,

Fousnetle

Va U204 Calibration Engineering
1AE27 Truck Engine Enginesting (TEE)
Phone:(313)3904968 Fac(313)3231788




ons Callbrationd Module
RO7 LEV-FORD [OM11A30507 ___|MPC-160
F07 LEV_MAZDA DM 11CA0507 MPC-160
RO7 Chh OM11B30507 MPC-160
F10 [LEV-FORD [om11A30610 MPG-161
A10 [LEV_MAZDA [oM11C30510 MPC-1a1
A1D CAA [obd 11836510 MPC-181
F10 EUAO _STAGE3 {OMt1A30E10 MPC-161
A0 JAPAN-Ford 10M11A3010 MPG-1561
A10 JAPAN-Mezde __ |oM11B30410 MPC-163
R1D ace OM11ABDGI0___ |MPC-1Bi
A0 AOW [OM13AS0X10 __ |MPC-16t
[ATi [ROW [OM11A30X11___ JMPC-161 |
R1Z LEY-FORD OM11A0512 _ [MPC-181
R1Z LEV_MAZDA DM11C30512____ |MPC-18!
RAig CAA OM11830512____|MPC-16°
A12 EURC-STAGES _|OMTIASOET2Z ___|MPC-181 |
A12 OM11AS0G12 '|_upc-1a1
R13 JAPAR-Ford _ [OM11A30013___[MPC-18;
R13 FAPAN-Mazon 0M11B30J13 MPC-183
A13 [ OMTIAS0GTS _ |MPC-161
Ri4 JAPAN-Ford [oMT1A30J14 MPC-181
Hid JAPAN-Mazca __|OM11B30J14 MPG-163
2M11ABDEQS
AN-Ford 2M11A30H05
JAPAN-Mazda __ 12M11B30J05
ROW 2M11A30X05
AOW (Severe] _ |2M11Ba0K05  |MPC-161
A5 LEADED {GCC) _ [2M11ABDGDS ___ |[MPC-161 |
[Fos [LEV-FORD 2011A30600
A0G JLEV_MAZDA ZM11C30508
ROG CAA 2M11B30506
06 EURO-STAGES __|2M11A3DEDS
FDE [JAPAN-Ford___ [2MT1AB0008____IMPL-1E1 |
Glibent Fournola

3.0L U204 calbration releases xis




[Foe JAPAN-Mazda M11830.K06 MPC-169
RDB AOW 2M11A30%08 MPC-101
05 ROW {Gevera 2M11B30X06 MPC-161
ROB LEADED [GCC) __[2M11A30G08 MPC-181
R10 LEV-FORD 2M11A30510 MPG-161
R10 [EV_MAZDA 2M11 30510 MPGC-181
R10 GAA 2M11830510 ___[MPG-18'
R10 EURO-8TAGE3 _ |2M11AS0E10_ _ [MPC-18]
R10 JAPAN-Ford am11A20J10 |MPC-181
R10 JAPAN-Mazda___ |2M11B30J10 IMPC-183
R10 ROW IM11AS0XI0  [MPC-161
R1C ROW (Savers] __{2M11B30X10 MPC-161
RiD LEADED (GGC) _ {ZM11A30G10 MPC-161
R11 JAPAN-Ford ZM11A30J11 MPC-181
R11 JAPAN-Mazda __ J2M11B30J11 MPC-163
2003

GO LEV AMITAS0500 __ [MPC-16]
ROD CAA 3M11B30500 MPC-151
A0O EURO-Ford 3M11A30E0D MPC-161
ROO EURO-Mazda AM11B30E00 MPC-181
i) JAPAN-Ford 311A30J00 MPC-161
RO JAPAN-Mazda |36 1B30J00 MPC-183
ROO ROW ] AM11A30X00 MPC-161
IRcG LEADED (GCC)  [IM11A30GOD MPC-18
JR10 TLEV aM11A30610 MPC-181
RID CAA_____ |3mMi1B30610 MPG-1B1
R10 EURO-Fand SMTIASOEID___ JMPC-18]
R10___ |EURO-Mazda 3M11B30E10 MPFC-161
R10 JAPAN-Ford IM11AZ0J10 ‘I‘M_Fg-_1s1
R1D JAPAN-Mazdn  |3M11B30J10 MPC-183
R10 ROW SM11A30X10 MPC-181
IR1o LEADED (GCC)  [aM11A30GT0 [MPC-161
Gibert Foumeils

giournal x048848 3401 U204 oafbration releases s

ERBZ-8Z7-0 B1T2



From: Sanders, Muriel (M.S.)

Sent:  Thureday, August 15, 2002 10:11 AM

To: Kaercher, Don [D.F.); Laplaawyeh, Michasl (M.P.); Terzes, Laura {L.D.)
Ce: Dalbg, Bob (R}

Subject: Fnnad Pintde IAC

Hi. Tom Durfee approved the concem for the finned pintle IAC in service, bue still has some
reservations about out of warranty customers. I'm not eure if y'all have WERS access so I'm

forwarding his concems to you o that you are aware of them.

I AM NOT SATISFIED WITH ALL ACTIONS I STILL HAVE CONCERN FOR OUR OUT
OF

WARRANTY CUSTOMERS. THERE ARE PEOPLE AT PS&L THAT USE WERS AND THEY
ARE NOT ON |

THIS CONCERN. IF 1 WERE AN OUT OF WARRANTY CUSTOMER OF THIS VEHICLE AND
HAD TO

PAY $64.00 FOR PART TO FIX MY VEHICLE THEN FIND OUT I HAD TO PAY ANOTHER

$14.00
FOR A RE-FLASH OR MAYBE $300+ DOLLARS IF THE DEALER SO DESIRES TO TELL

THE CUSTOMER THAT THEY NEED A NEW PCM BECAUSE THE STICKER ON THE BOX

SAYS
S0 NEW CALIBRATION REGUIRED FOR THIS PART. THIS IS NOT A ROBUST SERVICE
FIX1
NOT HAVE PLACE TO ENSURE CALIBRATION GETS UDATED.
I AM APPROVING THIS CONCERN EUT WITH MUCH APPFREHENSION.
DURFEE, TOM P. 113-84-50902 N SERVICE TDURFEE NEO1 02/08/15

Mucriel Sandexo
U204 3.0L Calibration

Ford Motor Company
Phone: 313-32-27307

Fax: 313.32-31786 .
E-mail: meanderé®@ford.com




To: Kaercher, Don {D.F.); Lapkewych, Michael (W.P.); Terzes, Laua (L.D.)
Ce Dalba, Bob (R.1.)
Subject: Finnad Pntls IAC

Hi. Tom Durfes approved the concern for the finned pintls FAC in servics, but still has zome
reservations ahout out of warranty customers. I'm not sure if y'all have WERS access so I'm
forwarding his concemns to you so that you are aware of them.

1 AM NOT SATISFIED WITH ALL ACTIONS I STILL HAVE CONCERN FOR OUR OUT
%I',ARRANTYCUSTDMERS.THEREAREPEDPLEJETPS&LTHATUSEWES AND THEY
%%%.EIWHRE&NGWDFWMCUSTM OF THIS VEHICLE AND
E:?ggmmnrmemmmmmmamrmmrmm
:gkngREFLﬁSHDRMAYBEmDDHARS IF THE DEALER S0 DESIRES TD'IEIL

THE CUSTOMER THAT THEY NEED A NEW PCM BECAUSE THE STICKER ON THE BOX

SAYS

SO NEW CALIBRATION REQUIRED FOR THIS PART. THIS IS NOT A ROBUST SERVICE

FIX1

NOT HAVE PLACE TO ENSURE CALIBRATION GETS UDATED.

I AM APPROVING THIS CONCERN BUT WITH MUCH APPREHENSION.
DURFEE, TOM P. 313-84-50902 NSERVICE TDURFEE NEO1 02708/15

Miniel Sandexs
U204 3.0L Calibration

Ford Motor

Phona: 313-32-27307

Fax: 313-32-31786 .
E-mail; maander6@ford.com

| ERE2-827-D 8174



From: Dakho, Bob {A.L)

Sent: Trwraday, August 15, 2002 6:00 PM

To: Szezupak, Dave (D.T.)

Ce: Kepp, Dan {Danlal A.}; Bob Fascotti

Subjsct PW: Finnad Pintia IAC lor U204 - Concarn C1133056

Importance: High

Mr. Szczupak,

At last May's Clovaland Engine Quallty Review you asked me if there was anyﬂllng you
could do 1o help resolve the 3.0L Escape/Tribute stalling issue. | think we nead your help
gatting concermn C11380555 approved to release the finned-pintie IACV for service. This-
IACV offara improved resistance to contamination but it was not a transparent change on
this application.

We will have samvice callbrations for 2001 and 2002 model years, validated for eithat IACV,
available on Fordstar in 3 weaks or less. There will be a caveat In the Ford parts catalogue
Indicating that recalibration s regulred to use this valve, and each IACV package will have'
sticker on it indlcating that recalitwation |s required when the part @ installed, We belleve”
tha servica community needs accass to the finned-pintle part to provide robust repalrs, and
we would appreciate your help to expeditiously release the component lo service.

Bof Dalbo

3.0L Gallbraticn Suparvisor

CQuniitters Calbration, NAT

Phone: (313) 24-94047 Fax {313) 22-31768
Papger. {313} 795-2850 Email: riatho@ord.com

%

| Message—
: Sanders, Murial (M.S5.)
Thursday, Augirst 15, 2002 10:11 AM
To: Keercher, Don (D.F.); Lapkewych, Michael (M.P.); Terzas, Laura {L.D.)
Ca Dalba, Bob (RJ.)
Subject: Anned Pintle IAC

Hi. Tom Dusfee approved the concern for the finned pintle IAC in service, but still has some
reservations abouot out of warranty customers. 'm not sure if y'all have WERS acceoss so I'm
forwarding his concerns to you so that you are aware of them.

1 AM NOT SATISFIED WITH ALL ACTIONS I STILL HAVE CONCERN FOR OUR OUT

OF

WARRANTY CUSTOMERS. THERE ARE PEOPLE AT PS&L. THAT USE WERS AND THEY
ARE NOT ON

THIS CONCERN. IF I WERE AN OUT QF WARRANTY CUSTOMER OF THIS VEHICLE AND

HAD TO
PAY $64.00 FOR PART TO FIX MY VEHICLE THEN FIND OUT I HAD TO FAY ANOTHER

1]

ERa-827-D 0175



$14.00
FOR A RE-FLASH DRMAYBEMDMIFTHEDEAIER 50 DESIRES TO THLL

THE CUSTOMER THAT THEY NEED A NEW PCM BECAUSE THE STICKER ON THE BOX

SAYS .

50 NEW CALIBRATION REQUIRED FOR THIS PART. THIS IS NOT A ROBUST SERVICE

FIXI

NOT HAVE PLACE TO ENSURE CALIBRATION GETS UDATED. -

I AM APFROVING THIS CONCERN BUT WITH MUCH APFREHENSION,
DURFEE.TDMP 313-84—5&902 N SERVICE TDURFEE NEOI WIS

Meenief Sandens
1204 3.0L Calibration

Ford Motor Company
Phone: 313-32-27307

Fax: 313-32-31786

E-mail: meanders @ford.com

ERO2-227-D #1738



From: Yaung, Lam (.)

Sant: Friday, September 08, 2002 5:42 PM

To: Kino, Mia {M.}

Ca: Halai Tnnrv [A.5.Y; Grmes, Jaff (J.R.}; Singh, Bikrarmn (B.); Mataushita, Kohel (I0); Dabeo,
Bob {R.L

Subjacr RE: Eacapa/Tribute Stall lasue

1.) implementation at CEP#2 was R/30/02 this means implameantation at KGAP belween 1 -3 weeks
afterwards. Full tumover should hewe occurred at the vehicla assambly plants by 8/23/02

2.) Enclosad ig the 140 complated on the 4.0L which introduced this new valve & coupla vaars back...t s
currantly In production on 4.0L, 4.6L, 5.41.....and madified varsions ame found on cumant 3.0L Lincoln
programs. Also included |3 the DVP&R, provided by Hitachi.

FIERLD: REVIEN Fin Pintle IVPR
CGMNITTEE updated. . rev-1.doc

W. Lem Yaung

Ford Mofor I

U204 Duratec Engine Systama Supearvisar
Work 313-32-23844

Pager 313-785-2777

Fax 313-594-7323

——Crigingl Mt o
Kina, kea {M.)
Wadnaaday, Sepbambar 04, 2002 5:18 AM

Yeung, Lem ()

Hale, Tory [AS.); Grimeg, Jeif {1.1.); Singh, Bikram {B.); Matwushls, Kohal [IC)
Escape Tribube Stall Fese

Importanoo: High

Young-san,

Ei?i'ﬂ'

Roganiing Finned Pintia 1ACY, a panding action in M'am'umm | wauld llke 1o raquest the following two things:
1. Please provide the achual implementation date. Job#1 20037

2. Plasae provide the detalled explanation (preferably with drawing or sketoh) of the mechanlam of the new finnad
pintia design valve.

The Information abowe la vary helpdul to claas Mazda market (seuas | am handing now,
| would very appraciate your kind support.

<« Flla: U204 VOR1 Stall Summary.doG ==

Baat regards,

Mo Fano
Duratac Qualily Lialson
Fond Powartraln Hircshima .

Phone : B1-82-285-30¢8 Fax : B7-82-285-3844 .
1 ERO2-P2T-0y B1TT



Mein Ext. - 24105
E-mal : mkinou &ford.com

2 ERO2-827-0 @178



From: _ Susaroz, Rhao (R.}

Sant: Friday, Octobwer 04, 2002 1:17 PM

To! Prica, Marthh iM.); Foumelle, Glbert {&.]; Dabo, Bob (A..): Lawles, Dave (DAY, Terzes,
Laura {L.B.); Dalape, Leon {L.AJ)

Sublect: Broadcas! magsars

I recelved a request tor put ogether a Broadcast message that lets dealers know we have the new calfration
avallable for the stall condition. Cumently the anly message avallable ks and ISM. A TSB ks i te system but (cthar)
part concarms ans clelaying the release et this Hime. Pleace take a jaok al the megage and tet me know If you hava
ahy changes or comectons.

Some 2001-2003 Esrape vehicles equipped with the 3.0L Duratec engina may
edublt an Intermiient engine qui and restart condition. This ks usually a
one-fime event during closed throttle decelaration with no Diagnostic Tmuble
Codes (DTCs) and he Malunction Indicator Lamp (MIL). To addness concem

petform all steps In TSB 02-11-05 and reprogram PCM with the Iatest callbration
from WO5 version 21.3 or ater. Updated TSB to follow.

[ wi nutsuﬂsﬁmlﬂismgeunﬂllgetwﬂmnﬂmﬂumwﬁeld people (ancther ermadly that; the abest
Caifbration & sucoessful with no retumns,
Leon - please ket me know if thera |5 somathing needad from ma o submit this broadcact massans,

Thanks,
Rhine M. Swaney

Fhaa Miohasl Suaraz

Product Conoam Engires: - Encapa f Tribube / hevorick
PYT & Reld Support / FCSD

DSC I {recm 5483 / 1800 Fakidana D, / Allan Park, M1 48101
Phona: 313-32-23844 Pager: 313-708-8242

Fa: 33570337

Emak smuarazh@iomd com




From: Price, Martin (M.}

Bant: Friday, Ocinbar (4, 2002 1:22 PM

To. Sumrez, Ahas {R.}; Foumelle, Gilbert (3.); Dalbn, Bob (R.J.); Lawier, Dave (D.A.); Tarzsa,
Laura {L.D.}; Dallepe, Leon (LA}

Subject: RE: Broadosst meesage

| think wa should includa the pemn caflbrations, 2o thay know it has the |atast.

Flaxt! Jfrica
Cleveland Engine Specialist, DSCI #353
1700 Fairlane Dy, Allen Park, M1 45101

mprice2B§ford.com ph. (313)317-0133
——Crigima} Messape—
Froau Suarer, Rhae (R}
Sanh Friday, October 04, 2002 1:17 PM
Tar Price, Martin (M.); Fournelle, bt [G.); Dk, Bob (RUL); Lawler, Tove [DUAL); Torses, Laura (L0.) Dallape, Loon {LA)
Euigact Bromdcast messaps

I received a request to put together a Broadeast message that lets dealars know we have the new calibration
avallable for the stall concition. Cusrently the vnly messege avallzble & and ISM, A TSB §s In the system bt {other)
part concems ana delaying tha reiease at this Hime. Ploase take & look at the message and let me know ¥ your have
any changes or comections.

Some 2001-2003 Escape vehices equippad with the 3,00 Duratac angine mey
exhibk an Intermikbent angine quit and restart condition. This Is ususlty a
one-time evand during diosad thiotile deccleration with no Dlagnostic Trovble
Codes {DTCs) and no Malfunction Indicator Lamp (MIL). To adeiress conomm
perform all steps In TSB 02-11-06 and reprogram PCM with tha latest cllbration
from WDS verston 21.3 or [ater. Updated TSB to follow.

I will not sand submik this message untll T get confimation from our field peaple (another ernall} that tha kbest
Callbwation ks sucrsesiil with ne returns.

Leon - please lat ma kmow I there |s something needed from me o submit this broadoast imessaga,
Thanks,

Rhae . Suarey

Rhaa Michasl Soaraz

Produet Concern Enginess - Escape | Tributa f Maverick
PAT & Flakd Support / FCSD

DEC I {roore 544) / 1600 Faldans Dr. / Allen Park, M 48101
Phore: 313-30-23344 Pager: 3137086242

Fax  313-33-783%7

Emal: rauareziHond com

1 ENG2-927-D #1598




From: Suarpz, Rhaa {R.)

Sont: Friday, October 04, 2002 1:27 PM

To: Prica, Martin {M.}; Fournelie, Gibart {5.); Dalbo, Bob (A1) Lawler, Dave {D.AL); Terzes,
Laura ({L.D.}; Dellepa, Leon (LA}

Suhbject: RE: Broadcast messane

My plan was to put that information in there but T was trying te get around adding a paris request for R. Currently
pars Is the hold up for the TSB.,

Leon - can this be done? Al It would be Is re-fiash Infio

Something ke (addition in CAPS):

Some 2001-2003 Escape vehicles equipped with the 3.00 Duratec engine may

exhibit an Intermitient engine quit and restart condition. This s usually a

one-time event during closed throttle deceleration with no Diagnostic Trouble

Codes (DTCs) and no Malfuncton Indicator Lamyp {MIL). To address concem

perfarm afl seps In TSB 02-11-06 and reprogram PCM with the [atest callbration
from WDS version 21.3 or later. 2001 & EARLY BUILD 2002 MOCDELS WILL IPPDATE TO 1U7A-
AXD, ALL OTHER 2002 MODELS WILL UPDATE 1O 2U7A-CZB, AND EARLY 2003 MODELS
WILL UPDATE TO 3L8A-BC. Updated TSH o follow.

—Dﬂﬁmlnmne—-
Prio=, Martin (M.]
h'lll Friday, Ocober 04, 2002 1:X1 P
ol Suprez, fthaa (R.); Fournelle, Glibart (5.Y; Dalbo, Bob (R1.); Lawler, Dawn {D.A.); Tarzes, Laura (L.Dx); Dallape, Leon (LA
Subjors: RE: Broadcact message

I think we shauld Include the pom oallbratione, so they know i has tha latest.
laxit gfeioe

Cleveland Engine Specialiee, DECT #353
1700 Fairlane Dr, Allen Pack, MI 48101

mpricc28@ford.com ph (313)317-9133

-—t‘.llghdl-lﬂﬂge—n—
Suansz, Rhaa (1L}
inn'h Friday, October 04, 2002 1:17 PM
Tod Frice, Martin (M.}: Fournalle, Gibert (G.}: Dalho, Bob {R1.Y; Lawtor, Dave {D.A.); Terzes, Laura (LD.); Callape, Laon (LA
Subjact: Broadcast messags

I recatved a nequest to put kogether a Broadoast message that Jets dealers know we heve the new calibration
avaliahle for the stall condition. Currently the only message avallable Is and ISM. A TSB s In the system but (other)
[t cancems are defeying the release at this ime. Pleasa take a look at the message and let me know If you have
any changes or comections.

Some 2001-2003 Escape vehides equipped with the 3.0L Durader engiie may
exhibit an ktermittent angine quit and restart condition. This is usually a
one-time event durdng ciosed thrttle deasieration with no Diagnostc Troubie
Codes {(DTCs} and no Maffunction Indicator Lamp {MIL}. To addness conoerm
perform ol steps In TSE (12-11-06 and repwogram PCM with the latest callbration
from WDS version 21.3 or later. Updated TSB tn follow. :

I will not send submit this message untll I get confirmetion from our fiek people (anather email) that the latest
Callbration Is successful with no retums,

1 EAnZ-827-D B18S



Lean - please let ma know I them is something needed from me to submit this broadcast message.
Thanks,

ge W, Suarey

Rheg Michasl Susmx

Product Conoermn Englnesr - Exoapa f Tribuie / Marverick
PVT & FReid Support! FCSD

DSC N {room 548}/ 1600 Fairiane Dr. / Allen Pack, M 48101
Phone: 9133223344 Pager; 13-700-5242

Fax: M3-33-78%

Ema¥. reuanezt Giford com

ERA2-027-D 9197



From: Prica, Martih [M.)

Sant: Friday, Octobar 04, 2002 125 PM

To: Buarez, Ahag (R.); Foumelle, Glibet (GL); Dalho, Bob {FLL.); Lawler, Dava (DA Terzas,
Laura (L.D.); Dalaps, Loon (LA}

Subjact: AE: Braadcast messane

olc

fextl Feire

Cleveland Engine Specislist, DSC T #353
1700 Paidane Dr, Allen Park, M1 48101
mprice28@ford.com ph. {313)317.9133

Uil Mescape—

From: Zuaraz Rhae (R.)

Bgh Friday, Doivber (M, 2002 1:27 PM

To: Price, Martin (M.); Fournele, Gibent (G); Daibo, Bob (R.,); Lawfer, Dave (D.A); Terres, Laura (LD.); Dallape, Leon (L)
Subjec RE: Broadoal mesmge:

My plan was to put that Information [n there but I was trying to get around adding a parts request for It Curmently
parts |s the hold up for the TSB.

Leon - can this be done? All { would be is re-flash info

Something like {addition In CAPS):

Soma 20(1-2007 Excape vahicles ecqiipped with the 3.0L Duratec engina may

sxchibit an Invtermitient engine quit and restart conditdan, This & usually a

one-time event during cosed throftle deceleration with ne Diagnostic Trouble

Codes {DTCs) and 1o Malfunction Indicator Lamp (MIL). To addness concem
perform all steps in TSB (2-11-05 and repregram PCM with the latest callbration
from WS version 21.3 or laber. 2001 & EARLY BUILD 2002 MODELS WILL IFDATE TO 1U7A-
AD, ALL OTHER 2002 MODELS WILL UPDATE TO 2U7A-CZB, AND EARLY 2003 MODELS
WILL UPDATE TO 3184-BC. Updatad TSB to follow.

——{riginal Meccoge-—-

Prom: Frice, Martin (M.]

Senb Fricay, Octobar 04, 2002 1:72 P

Te: Suarez, thae (RL); Foumelle, Giihart (G.); Dalba, Bob {R_L); Lawler, Dave (DA); Terzes, Laura (LD.); Dallape, Leon (LAY
Sultferck; RE- Bromdcas! mesage

| think we should include the pem callbrations, 8o they know it has the latsst.

flactl oFPelon

Cleveland Engime Specialiot, DSC I #353
1700 Fairlane Dr, Allens Park, MI 43101

mprice28@fard.com ph. (113)317-9133

—Original Mecsys—

From Suarez, Rhea (R.)

Sank: Friday, Ocinber 04, 2002 1:17 FM

Tm Prica, Marbin (M.); Founalle, Gibert: [G.); Daihe, Bob: (RL1); Lawier, Dave (D) Terzss, Laura (L0.); Dallaps, Leon {LA)
Subiject: Groadoast messags

I recaived a request o put together a Broadcast messaga that kets deslers lnow we have tha pew callbration

avaliable for the stall condition. Cwrently the only message evallable Is and ISM. A TSB ks In the system but (other)

part concems ane dolaying the release at this Ume. Pleass take a kook at the message and let ma know i you have
1 .
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sny changes or comecHons.

Some 2001-2003 Escape vehicles equipped with the 3,00 Durater engine may
exhibit an intermithent engine quit and restart condition, This Is usuaslly &
one-time event during dosad throttle deceleration with no Diagnostic Tmuble
Coades, {DTCs) and no Malfunction Indicator Lamg (MIL). To address ooncern
perform all steps In 758 02-11-06 and reprogram PCM with the latest calibvation
from WDS varsfon 21.3 or [ater. Lpdated TSB to follow.

I'will not sand submit this message unt I get confirmation from aur Fekd pegple (another emall) that, the latest
Callbration ks successful with no retums.

Laon - please fet me know I thane ks something needed from me to submit this broacksast message.
Thanks,

Hae 7K. Suaney

Fhes kichasl Suarez

Produet Concam Enghoar « EanapnITltuwm
P¥T & Field Buppont / FCSD

DSC I {room 548) / 1800 Fakiane Dr. / Allan Park, MI 48101
Phone: 313-22-25%44 Pager; 213-795-0242

Fax: 3133378337

Emat: reunrezE@iond.com

2 ~ ERE2-827-D 109



From: Suarez, Rhas {R.}

Sent Monday, Novamber 11, 2002 12:48 PM

Ta: Lawier, Dave (D.A); Altocnian, Don (D.J.); Price, Martie (M.); Dalba, Bob {R.L):
Foumalle, Gilbert {G.)

Subject: anbUISA _artd7-9373A6.pok

Hera |5 the last change to look at the TS8 before [t goes out the door. It will go final at 008 today. 50 if you have any
major Issues with it please comtact Dave Lawler (I will be in a meeting this afbarnoon].

nURR_art®7-~437T3ARS.
L3

Good work evaryohe and we can finelly get this qne qut of pur halrlitil

ERe2-827-0 £214



DURATEC ENGINE ONLY

DRIVEABILITY—INTERMITTENT ENGINE QUIT OR
IDLE DIP—NO DIAGNOSTIC TROUBLE CODES
(DTCS) PRESENT—VEHICLES EQUIPPED WITH 3.0L

Concern
Tracking#
97-4373r5

FORD: 2001-2003 ESCAPE

Artkcla 02-11-8 I8 being republished In #s entrely to
update the Model Year and Calibration Information.

ISSUE

Some vehiclos aquipped with the 3.0L Dumteo
sngine may sxhiblt an Intarmittent angine quil and
resiart condifan. Thie I& usually a ona-ime avent
during closed throtlle decselaration with no
Diagnoatie Trouble Codes {DTCS) and no
Matunction indicator Lamp (MIL}, Due to the
Intermitiant nature of the ¢ondition and the muttipla
potential causas of the condition, the complate
bulletin checklist and all appropriate part
repdacemants shoukd ba parformaed mgarciess of
whether the condition can be duplicatad by tha
tachniclan. Otherwlza, ougtomens may axperance
tha Intermittent condition ang ba forcad #o nefum 1o
tha daalarship. If the vehitle 18 no ongar eligibke for
wairanty coverage, discuss this service with the
customear befora pavforming.

ACTION

Addition to nomal dlagncstios, perform afl of the
following Driveablty Chockiist, Although the
eondlition may not be poseible to duplicate, i le
recommandad to perform thle bulletin chockdist In e
entirety to rasolve the eoncem.

SERVICE PROCEDURE

NOTE

THIS CONDITION MAY HAYE SEVERAL
CAUSES, AND T I8 VERY IMPORTANT TO
THORQUGHLY AND COMPLETELY PERFORM
EACH STEP. IF EACH STEP IS NOT
PERFORMED COMPLETELY, THE REBULT
COLLD BE AN INCOMPLETE OR REPEAT
REPAIR.

Plaaes use the following conditiona for all tash
described below unises atated otherwise:

* Tranmraisalon In Park

= Engipe af kil ot approximetaly 750 AFM

* Engina tamparatire should ba st least 180° F
(88°C)

. ﬁWuﬂﬁaamMmﬂh‘mf&n should

PROCF 7-NOV-D2
Capyright € 2002 Ford Motor Company

HT-43T3S

1. Determine If the Evaporative Vapor
Managemant (EVAFVYM] duly cycls in oparating
praperly. IF EVAFYM I8 functioning oorectly, the
duty cycle should Increase to B4-100% with the
FTP decreasing lo approximatety 2.2 voits and
then nesst baok to 0% chty cycle while FTF
holde at approximaltely 2.8 volts. If the duty
cyclo doss not increase within 5 minutas, tum
on the headights and the AC with the blower
on high. The duty cycle should atart Increasing
withits 5-10 minutes. Do not replace the
EVAPVM vahe [f the duly cycle funcliona
cameolly. #f the duly cycle alops Increasing and
ramaing s 55-100% while FTP hoids &t
approndmataly 2.6 volta, replaca the EVAPYM
valve with part number YiL82Z-50615-AA. Verify
carective scton then proceed to Slap 2.

NOTE

2003 VEHICLES BULT IN LATE 2002
CALENDAR YEAR OR AFTER WILL HAVE A
REVISED EVAPORATIVE ENMIGSIONS SYSTEM
THAT AEMOVES THE CHECK VALVE. IF THE
VEHICLE I8 HOT EGUAPPED WITH A CHECK
YALVE, IT IE NCT NECESSARY TO PERFORM
STEP 2 OF THIS BULLETIL

2 Disconnaat #ha vant line In the evaporative
emlaslona ayatem from the oheok valve alde
{for reference cheok valve part # I
YLOU-2CE1 5-AB). This oonnsotion le loosted
just forward of the evaporative emissions
canmter asembly, undemeath the vehida in
the area of the driver side rear saat. Lising
shop ak, blow the vont e fram tha check
valve skie forward (Roweards tha brake hoostar).
In the past, spiders have been known to
conatruct webs i vent linca a0 handle with
cawilon, Possible obstructians in tha vent lina
oan prevant the evaporative emizsslord eyatam
fiom pungng properly, and In some cases, cah
causa tha condition o ooour. Varlly comactive
action then procesd o0 Step 3.

87-4373r5

PAGE 1
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Concern Tracking# 97-4373r5 Cont’d.

» Inepect the Idle Alr Control (AC) Vielve. I the
valve |8 not part number 1LBE-SF715-AA,
repinca with pert number 1L8Z-8FT15-AA which
will ako require latest calbratian level ghvan In
Step 4 or B,

NOTE

ENGINE RPM WILL SLOWLY RAMP UP, IT I8
EXTREMELY IRPORTANT TO CHECK THE 1AC
DUTY CYCLE WHEN THE RPM i3 AT 760 RPM.
EVEN 300 RPN 18 TOO HNGH FOR CHECKING
IAC DUTY CYCLE UNDER THESE CONDITIONS.
IF RPM IS OYER 150 RPM, MOMENTARL.Y
OFENING AND CLOSING THE THROTTLE WILL
LOWER THE RPM.

Vertly that IAC duty cyde is between 32-405¢ with
no purge flow {EVAPVM duly cycle le 0%} and luel
tvm= [(SHATFT1, SHRTFT2, LONGFT1, LONGFT2)
are fass than 15%. If IAC duly cycle [ within
specification proosed to Step 4 now. If IAC duly
cyels is ow of spediiication, veplace the throitle
body with parl number A BZ-9E¥26-AB. W ho fusl
irikne are pbove 16%, disconne:st tho Maas Alr Flow
Sansor (MAF} and racheok the fuel trims. K the fual

- irieny drop to bejow 15%, replace the MAF sensor

Vith parl number 1L22Z-12B67T4-BARM. if fual frima
stay above 15%, check for vacuum laaks and check
the luel eyntem. Verify comective action then
proosed to Step 4.

4. For vehloles 30id [n the LS and Canada
petform the following: Reprogram POM with
WDS. Soma 2001 model year PCMs cannot ba
reprogrammed and must be replaced. Thie is
datarminad by the MPC # located i uppar latt
camar of the barcoda on the PCM. I tha PCM
ke an MPG 180, then replaca with part
KXFX-12A850-X00(. I the PCM s MPGC 18T,
than just reprogram with WDS. Verily latest
calbmation was succeasiully reprogrammed,
WDS should =how latest callbradion Javel a8
1UTA-12A850-AXD For 2001,
RUTA-1AGSO-CZE for 2002 o
I AA-12AB50-BC for 2003. Noto thal aomms
sarly 2002 vehicies may have the BO01
calibration. Prooesd to Step 5.

PAGE 2 B7-4373r5

87-4375r5

For vehicles sold in Maxk=o parform the
following: Asprogram PCM whth WDE, Some
2001 mode yesr PCMa cannot ba
raprogrammed and muat be replaced. This 1a
detarmined by the MPC # located In upper left
camar of the barcods on the PCM. If the PCM
s an MPC 180, then replace with part
YOOK-12AB50-XXX, |t the PCM s MPC 161,
than just raprogram with WIS, Verify iatast
callbration was succassfuly reprogrammsd.
WDS should show letes! calltwation level a3
WDS ahoukd show Iates! calizmtion lovel as
1UTA-12AB50- AZD for 2001MY,
2UTA-12AB50-CFB lor 2002MY or
3LAA-12AB50-CC for 2003. Nols hat 20ma
earyy 2002 vehicies may have tha 2001
calibration, Progeed to Step 8.

I the Blactronic Engine Control (EEC} reley has

atampad dettaring, proceod o Stap 7 now. if the
EEC relay has white letiaring printed on the top
aurface, replace with & new Holla sarvice ralay
that  all biack and has stampad lettering on
the top surface. Both the new Hella sarvica
refay and the old relzy have tha same part
number {FOAZ-14N083-4). Make aure the relay
yuu gre inetalling has stampad lettering. For
location. use 2001 Wiring Diagram saotions
303-078-00-1 Connactor C11 6, 700-08-00-37
Battary Juhction Box, Procesd to Step 7,

For 2001 and 2002 vehicies, inspact tha DPFE

| sansor part number. I DPFE sensor s part

number 2F1E-SM80-AA, procesd to Step 8
now. ¥ the DFFE sansor |3 part number
YF1E-BME0-AD, check for B white dot on the
sansor housing (Note: Whita dot can be
anywhers ont housig). ¥ there ls a white dot,
procead to Step 8 now. I there la not a white

dot, replace the DPFE with part
2F1 Z-8J460-AA. Prooeed to Step 8.

Enaurs tha Maas AFr Flow {(MAF) sensor geakat

' ia propoerly inatalled and not bloeeking the ak

streamn t disconnecting the alrbox and loaking
Incida the airbox towarde the MAF sansor. f
gaaket 14 damaged, replace with part
YLBZ-0ES31-CA_ Procesd to Stap 9.

. Verily the PCM hameas htegrity by removing

the modula from the COWL and moving the
PCMW hamesaa around while the anging i
running. it any abnormafbea are observed,
repalrraplaca the hamess. Procesd to Stap 10.

PROGF 7-NOY-02
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Concern Tracking# 97-4373r5 Cont’d.

10. Inforn the custorner that significant walght
(approximataly 9 oz or mose) hanging from the
key ring whiie the keys are [n the ignition may
meva tha ignlilan odinder out of te Hun
position and stop the engine. When thla occurs,
all gaugas Immediately ahut off (fusl reads "E",
tachometer goes to zere, speedomater goea to
zaro immediately). i is recommended that tha
cutomar altach fewar keyn 1o the key 7ing thet
retains the vehicle Igniticn key.

PEM CALIBRATION INFORMATION
Oid Part New Part
Numbar Numbar oK Naw NGSAWDE
Appiletion {-12A850-) | Tear Tag | (-12AE50-) | Calbwation | Cwibration Cunlifier
2001 3.0L - Escaps 1WFA-AE |ATFI 1U7Z-AXD |OM11A30612 |OMI1A30E12 |WDS B213
Asloags or i atar
2001 3.0L - Eacapa 1U7A-ATE JESGA 1UFZ-AIDy JOM11B3D51Z2 [OMT11BADS12 | WOR B21.3
Aelonssa or Lajar
3.0L - Escapa ARPACIA |NEF1 2UTZ-CZB |2M11A30610 |2M11A20510 [WDE B21.4
Raloana cr Lader
2002 3.0L - Exmpe 2UTA-CPA | PYN 2UrZCPB |2MU1B3D510 12811 B30Gs10 |WDE B21.3
Pelonsa or Laker
2004 3.0 - Eacape SLAA-BA BaR2 3LBZ-BC IM11AS0510 JAMITASDGT1 |WDS A3
Releane or Laler
2003 A0 - Eocope ALBA-CA CAB2 8 87-CC aM11820510 |IMTIB3IDS11 |WDS B21.3
RAelanss or Latar
Obtain an Authoriesd Modificationa Decal (FPS
B262 - obtainable through DOES |l, 25/pkg) and llat PART HUMBER PART HAME
the date, dealer number, and summary of 1LAZ-9FT1E-AA LAC - Icla AN Control Yaive
medificetiona parformed. Selact a prominent place PLEZ-DERRE-AD Throtie Bedy
adjecent to the Vehlcle Emisalon Contrel Informaiion 1L22-128570-BARM | MAF - Mass Alr Flow Sanaor
Deoal suabls for instaking the Authorized m %ﬂmﬁm"mm
Modiffinaticns Decal. Clean the area, Inatall the F1ZaMs-4A | DPFE Sensor

decal, and cover It wih a clear plastic decal ghiaid.

SR .U THORIZED MODIFICATIONS |

THE FOLLOWIMG MODIFICATIONS HAVE BREN MADE:
Powwrtrain Coniral Modude
(PG} Par TS8 T7TTF?

THESE MIHFIDATIONE HAYE EEEN AFPFADVED,

AQ APPROFRIATH, BY EPA AND CARN,
DEALEA NUMENER:
CHANGE AUTHORITY!

o BR5E AT FORD MOTOR COMPANY

DATE:

FUATEC N LA

PROOF T-NOV-02 97-4373rb

ar-437Ts

OTHER APPLICABLE ARTICLES: NONE



Concern Tracking# 97-4373r5 Cont'd.

iUPERSEDES: 02-11-6

WARRANTY STATUS: INFORMATION ONLY

OASIS CODES: 607000, 607400, 607500, 607800, -
807700, 811000, 811500, 614000,
614500, 614600

Thw Iokssmmsbion I Taechrion! Servios Bulzine i imended for uea by bained, prcdessiaral Imchniclna uih e nosdaige, ala, wnd squipnen fo do
Oparty sl ARy, R infones thess mchniclans ol coreditons: tat may pogur on some yehicles, or mionaiion hat oould aeald In proper
Tha procadkins shdlid it b perfomad by "do-R-yourmien”. Do ol seasms hal 1 doscrbad wfocts your' Gl oF e Condedl &

ST-4FTHG PROOF 7-NOV-02

=
I
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From: Foumalie, Qibert {G.)

Sent: Wodnesday, November 20, 2002 2116 PM

Ta: Lockhart, Manak {(M.C.}

Ce: Daba, Bob {R..L.); Chih, Ming-Nki {M.N.); Favor, Richard (A.A.Y; Shah, Kiran {K.C.)
Subject: RE: Escape Stalls

Marek,

There is a known concam with 3.0L Excape etals during decsls which has been addressed in TSE 02-23-
01. | attached a TSB which was released for this problam on 11/12/02. it addresses a vanety of diferant
root causes which could cause a potantiad stall. You can contact me for further info If needad.

T2E.him

Regards,

Githert Founnetle

V& U204 Calibration Engineering

1AE27 Truck Engine Enginesring {TEE)
Phone:(313)3004968 Fexc(313)3231786

~—Original Mi=mge ——

Freme Shah, Kiran (L)

Sant: Wednesday, Novamber 20, 2002 2200 PM

Te: Founedla, Gibart (5.}

Oa Dalbo, Bolr (RL1.Y; Chih, Ming-Niu {M.N.): Favar, Richand (RaA)
Subjact F: Escapd Sl

Githart:

As per cur talaphone convarsation, the detalls on the stall are in the note below. Wioald you please guide
Marek Lockhart related to the fix (TS8)} and oc me? Thanks.

Regards,
Rinan (0. Skak

Supervisor - 12047293 Fusl Systema Englnesring
Narth American Truck - Qutifittera

Telephona: (313) 32-31684 Fax: {313) 35-00852
Address: Room: 2B-K29, FDC/Mall Drop: 222
Emall: kshah1@ford.com :

—{riginal Messape—

Framd Lockhart, Marelk (MC.)

Sanb VWadnexiey, Moversber 20, 2002 H:156 AM
Ta: Shah, Han JLC)

Subject: Eccape Salls

Guesy what?

1 ERE2-02T-D D219



My 3.0L Ezcaps stafad during a dacsl event this moming (6% downhlll grads, golng from 30 to 20 mph,
vaty light braking, 1/2-tank of gas, 45F, dry pavement).

Ara you aware of any stall concems?

Marek C. Lockhart

Suparviaor, Outfittar Truck Fuel Syatama
Ford Motar Company

PO, Room 2B-120

Phona; {313) 328-7492



PI"II'ltIhlE View (38 KB)

s DRIVYEABLITY - INTERMITTENT ENGINE QUIT OR [DLE

Article No. DIP - HO DIAGNOSTIC TROUBLE CODES (DTCS) |
PRESENT - VEHICLES EQUIPPED WITH 3.0L DURATEGC
02-23-1 ENGINE ONLY

Publication Date: November 12, 2002

FORD: 2004 -2003 ESCAPE

Arficle 02-11-8 Ia balng rapublished In its entirsty to update the Model Year and Cafbration
Infocmation.

ISGUE:

Some vehlclea equipped with the 3.0L Duateo engine may axhibil an intermittent engine guit and
restart condiion. Thig is uasually 8 one<tine event durng cliosed throttle deoekaration with no
Diegnostic Troubke Codes (DFTCe) and no Maluncion Indicstor Lamp (MIL). Due to the intarmittent
nature of the condition and the multiple potentfal causes of the condition, the complete bull etin
chackEst and s appropriate part replacements should ba performed mgerdiess of whather the
tondition can be duplicated by tha techniclen, therwiga, customars mey expariance the Intermittant
condition and be farced to retum to the dealarship. H the wehicla s no longer eligible for wewrarty
covelige, discusa this sarvice with the customer before parforming,

ACTION:

Addition to normal disgnostics, perform ALL of the following Driveability Checkdist. Akhough the
condition may not be poseibla to dupficate, il Is recommended to perform this bulletin chacidist In
Itw antirety to reacive the condlition,

SERVICE PROCEDURE

NOTE: THIS CONDITION MAY HAVE SEVERAL CAUSES, AND IT IS VERY IMPORTANT
TO THOROUGHLY AND COMPLETELY PERFORIEX EACH STEP. IF EACH STEP
IS NOT PERFORMED COMPLETELY, THE RESULT COULD BE AN INCOMPLETE
DR AEPEAT HEFAIR.

NOTE: DUE TO THE INTERMITTENT NATURE OF THE CONDITION AND THE MALTIPLE
POTENTIAL CAUSES OF THE CONDITION, THE CONMPLETE BULLETIN
CHECHLIST AND ALL AFPROPRIATE PART REPLACEMENTS SHOULD BE
PERFORMED REGARDLESS OF WHETHER THE CONDITION CAN BE
DUPLICATED BY THE TECHNICIAN.

Pleass uss the following conclions for all tests daecribed below uniess stated olherwias:

Transmissicn in Park

Engine at idle at approximately 750 RPM

Engine temperatura should be at luast 180* F {88° C}
All acoassoriea and the erging cooling fan showuld be off

1. Datermine If the Evaporetive Vepor Manageman! (EVAPVM) duty cycle is operating propedy. If

ER22-827-D 8221




EVAPVYM Is imctioning cormactly, the duty cycie ehould increasse to B4-100% with tha FTP
decransing to approximataly 2.2 volis and then raset back to £% duty cycle whila FTP hakds at
spprtdmataly 2.8 volts. If the city cycle does not Increage within 5 minutes, tum cn the
headights and the AC with the blower on high. The duty cycle should start increasing within 5
10 mimudas. Do not replace the EVAPYVM valve I the duty oyl funotions comeetly. If the duty
cyo'e etops Increasing and remalns at 85-100% while FTP holds at approxdmetely 2.8 volte,
replace the EVAPYM valve with part number YLEZ-3C81 5-AA. Vardly cormective acton then
proceed o Step 2.

NOTE: 2003 YEHICLES BUILT W LATE 2002 CALENDAR YEAR OR AFTER WILL -
HAVE A REVIBED EVAPORATIVE EMISSIONS SYSTEM THAT REMOVES
THE CHECK VALVE IF THE VEHICLE 13 HOT EQUIFPED WITH A CHECK
VALVE, IT IS NOT NECESSARY TO PERFORM STEP 2 OF THIS
PROCEDURE.

2. Diaconnact the vent Fne in the avaporative amissbons system from the check valve sida {for
reterence cheok vaive part # ks YLEU-8C815-AB). This connaction ls lovated just forweand of the
avaparative emiaskons canlsler assambly, undemeath the vehicle In the area of tha driver slde
ranr sast Uasing shop air, biaw the vant ne from the check valve ekie iorwand {towards the
brake bogater), in the past, splders have baen known & conatruct welxs In vant lines 50 handle
with cairtion. Pomsaible sbaiructions in the vant line can pravent the svapoative omlsesiona
syatom from purging property, and in somg cadgs, can cause the condition to occur, Verify
corrective action then procead to Stap 3.

3. napact the kile Alr Control (JAC) Valva, Hf the valva la not part number 1LBE-BF715-AA,
replace with part number 1L82-8F715-AA which will alsa require latest callbration leval given In

Step 4 or 5.

NOTE: ENGINE RPM WILL SLOWLY RAMP UP. IT 13 EXTREMELY IMPORTANT
TC CHECK THE EAC DUTY CYCLE WHEN THE RPM IS AT 750 RPM. EVEN
800 APMIS TOO HIGH FOR CHECKING IAC DUTY CYCLE UNDER THESE
CONDITIONS. IF APM 13 OVER 750 RPM, MOMENTARLLY OPENING AND
CLOSING THE THROTTLE WILL LOWER THE APM.

Verlfy thet IAC duty cycle ls batweon 32-40% with no purge fow (EVAPVM duty cyclo i8 0%)
mfuizl m {SHml’fm SHATFTZ, Lgt:’llpﬁfﬁ L%I’;IEGFI'El ane Im than u}s‘}i H IAG duty
8 N 8paG proceed to naw, cycle |3 out of specification,
reptace the throttle body with part number 2LBZ-5E826-AB. If the fuel frime are above 15%,
disconnect the Maes Alr Flow Sensor (MAF) and recheck the fuel trims. i the fuel tims drop in
below 15%, neplace the MAF sensor with part number 1L27-128578-BARM. H fusd irimae stay
mnbummmdmk“ for vacuum isaks and check the fuel systam. Varlly comective ection than
to Step

4. Fer vohicles sold in the U.5. and Canatn perform the following: Heprogram PCM with
WDS. Some 2001 moedel year PCMs cannot be reprogrammed and must ba replaced. This s
detarminad by tha MPC # located in upper laft comer of tha barcode on the PCM. I the PCM is
an MPC 180, than raplace with part 1U7Z-12A850-AXD. if the PCM Ia MPL 161, then just
reprogram with WDS. Vesily latoat callbration wan succoasfully rmprogrammed. WDS shoukd
show jatast catbration lovel as 1U7A-12A850-AXD for 2001, 2U7A-12A850-CZ8 for 2002 or
3LBA-12A850-BC for 2003. Note thet some earty 2002 vehicles may have the 2001 calibradion,
Procead to Step 5.

5. For whicles sold In Maxioo perform the followdng: Reprogram PCM with WDS. Some
2001 model year PCMa cannot ba reprogrammed and must be raplaced. This |a datermined by
the MPC € located In upper Jolt comer of the bercode on the PCM. f the PCM is an MPC 180,
then replaca with part 1U7Z2-12A850-A2T)_ i tha PCM ia MPC 181, than juat reprogram with
WDS. Verify latost calibration wae successiully reprogrammed. WDE shoukd show latest
cailhration level a8 WDS should show latest caliwallon laval a8 1U7A-12AB50-AZT) for
200H MY, 2U7A-12A650-CPB for 2002MY or 3LAA-12A650-CC for 2003, Note thal some early
2002 vahiclaa may have the 2001 callbration. Procsed to Step 6.

8. H tha Electronlo Engine Control (EEC) relay haa stamped lettering, proceed to Stap 7 now. K
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0.

the EEC melay hax whils Isttaring peintad on the top surfaca, replace with a new Halla service
relay that la alf black and has stamped tettering cn the top surface. Bath ihe new Hella sarvice
raley and the old relay heve the aamea part number (FOAZ-14MN0383-A). Maka sura the relay you
are nstalling has stamped | . For lscatfen, use 2001 Wiring Diagram sections 303-07B-
00-1 Connactor C1018, 700-08-00-37 Battary Junction Bax. Proceed to Stap 7.

For 2001 and 2002 vohiclas, Inspect the DPFE sensor part number. f DPFE senear is part
number 2F1E-8J460-AA, proceed to Step B now. If the DPFE sensar i part number YF1E-
BME0-A, check for a white dot on the sansor housing (Mota: White dot ¢an be arywhers on
housing). if thera & a white dot, proceed to Step 8 now. If thare is not a white dod, replace the
DPFE with part 2F1Z-9,)480-AA. Frocesd to Stap 6.
Ensura the Maag Alr Flow (MAF) sanaor gaaket ls proparly installed and rot blocking the air

siream by d o alrbex and kaoking Inaida the airbox towands the MAF seneor. If
gasket Is dam , replace with part YLAZ-9£831-CA. Proceed 1o Step &.
Verlly the PCM integrity by remaving the module from the COWL and maving the

PCM hamess around while the engina la running. If any sbnommahties are cbaorved;

repair'replace the hamees. Proceed to Stap

10.

inform the customer that significant walght (approximatedy 8 oz or more} hanging from ihe key
ring whila the keys ars In the ignition may move the ignition cylindar out of the Run poattian and

stop the engine. Whan this ooours, al gauges Immediatsly shut off

{fuel reads "E", tachomater

0oas to 2610, speadoimatar qoss 16 zem mem . It W racommuandead that iha oustomer
attach fewer koya to tha key ring that retains the vehicla ignition koy.
PCM CALIBAATION WFORMATION
Ol Part New Part
Toar Ol New NGSWDR
Applicetion | Number (- Number |~
12A560-) Tag 12A8504 Callbration | Callbration | Qualifiar
2001 3.0L - |1UTA-AXB |ATFI [1UZ7Z-AXD JOM11A30512 | OM11A30512 (WD3 B21.3
Eaoapa Asleage or
Later
2001 3.0L - MU7A-AZE |ESG3 | TU7ZAZD |OMT1H30512 | OM11B3X0512 |WDS B21.3
Escapa Reloase or
Later
2002 3.0 - |2UTA-CZA |NSF1 [20U7Z-CZB |2M11AS0S10 [ 2M11A30510 |WDS B21.3
Eecape Relaase or
Later
2002 3.0L - |2U7ACPA |PVN1 |2U72-CPB |2ZM11B20510 g 2M11830510 |WDS B21.3
Eacapa Rolagse or
Later
2003 3.0L- [3LBA-EA |BAR2 JILEZEC |3IM11A30510 |3M11A30511 |WDS B21.3
Emncapa Raleasa or
Later
2003 3.0 - 3LBA-CA |CAB2 |SLBZLCC  |3M11B30510 | 3M11B30511 |WDE B21.3
Eecapa Ralansa or
Later

Qbtain an Authorized Modifications Decal (FPS 8282 - orderabla thraugh DDES 11, ﬂslpg::d
lint the date, deater nurmber, and asummary of altorationa parformad. Ssleot a prominent
adiecont Kk the Vehica Emisalon Condrel Infommetion Decal suftable for Instaling the
Authorizad Morkficationa Dacal. Clean the aroa, inatall the decal, and cover it with & claar
plaatic decal shieki,

AUTHORIZED MODFICATIONS




THE FOLLOWANG MODIMCATICNS HAVE BEFN MADE:

THESE MODIFICATIONTG HAVE BEEN APFROVED, AB

FPH E253 &8 FORD WOTOR CONPANY PRINTED IN
LA

PART NUMBER PART NAME
1LBZ-BFT1IB-AA  [IAG - Idhe Alr Control Valve
ASZOE926-AB  |Throttie Body
1L22-12B575-BARM | MAF - Mase Alr Flow Sansor
YLBZ-E931-CA | Gaskel - Masa Air Flow Senaor
FOAZ-14MOBB-A | EEC Rolay

SF1Z-8MB0-AA | DPFE Sensor

YLEZ-0DIS-AA  |EVAPVM Vahe

OTHER APPLICABLE ARTICLES:

NONE

SUPERSEDES:

02-11-8

WARRANTY STATUS:

INFORMATION ONLY

QASIS CODES:

807000, 807400, 807500, 807800, 807700, £11000, 811500, 814000, 614500, 514500

mm-mwhrmn%mmuwuammnmmmﬁm::m
keowlexige, ools, ulprert 1 da tha propexty mifuly. H informe thaes Bchniciane of condons May oo -
mmwﬂhwpﬁﬂhﬂmﬂmtﬂmﬁmﬂlnmﬂﬁimﬂhﬁhmﬂmswmhm
by "do-t-wouraclians®. D not aseuns thit & condifion desoribad afisota your opr o fruck. Gonincl a Fard, Lincoln, of Matoeoy
dealorahip b deteming wdalher ths Bulistin applion i your vehicke,

Copyright & 2002 Ford Motar Comparry

ERdZ.827-0 Bz24




From: Grimes, Jaif (JR.)

Sent: Wadneaday, Dacamber O, 2002 808 AM

To: Kino, Mea (M.}

Ce: Yeunq, Lem {.): Hala, Tony {A_S.); Singh, Bkram {B.); Matsushita, Kohsi (1£.); Corbett,
?ﬁnﬁ? Bﬁ.;-l.]: Dalbg, Bob (H.).); Bustiner, Steve {5.0.); Moohousa, Scolt (S.R.}: Mifler,

Subject: RE: New market issue 14D-20 - A ranked "Engine stalled during customer's driving®

Kino-san...A quick look at warranty identified 12 94589 clalms total for
'01, 02, and '03 model years. A couple claims may ba suspact but given
our Warranty system...no way to verify. We've only had 1 Claim for al
of 2002CY.

| have Clevaland and Kansas CHy reviewing angines in-procass, ensuring
the 543 Is being followed corectly, and that addifonal assambly
opamations aren't adding additional rislc

Jaff Grimeas

OPD & Value Enginesting

Duratac Engine Programs, Li204

Ford Motor Company

ph: {313) 322-8237 fax: (313) 584-7323
e-mall: jgrimesiford.com

—0Original Maasage——

From: Kino, Mie (M.)

Sent Tueaday, Decembar 03, 2002 §:37 PM

To: Grimes, Joff (J.R) '

Ge: Yeung, Lem {); Hals, Tony {A.8.); Singh, Bikram (B.); Matsushita,
Kohsl {K)

Subject New market [asue 14D-20 - A ranked "Engine stalled during
customer's driving”™

Impertanca: High
Grimes-san, Ohayo Gozalmeasu,

Please find the following new market lasua "14D-20" from Mazda.
Could you ressarch whather Ford has exparienced the simibar falures and

i

ERO2-227-D




any BD's exist ar not?
Thank you.

Rast regards,

Mie Kino

Duratec Quslity Lisizon

Ford Powertraln Hiroshima

Phone : 81-82-285-3368 Fax : 81-82-235-3844
Mazda Ext. ; 24105

E-maf : mkinoudford.com

merOriginal Message-——

From: kakimoto.mgdmazda.co.jp [mailto:kakimoto.m@mazda.co jp]
Sant Wedneaday, Novembar 27, 2002 7:4T PM

To: mkinou@ard.com

C6: kakimoto.mi@mazda.co.jp

Subjsct New market issus 14D-20 - A ranked "Engine stalled during
customer's driving”

Kino-gan:

This ia to inform you of 3 new market concem.
Could you pleasa confirm informaticn balow and respond to my request?

Engine # : 687465087
Mieage : 18,655 km

1. Defect Description
Engine siafled during customer's driving.

2, Inveetigation Rasult
Cylinder Head Bolt and Fual Charging Wiring wera interfered, the clrcult
was short




Please Iook at the photograph.

3. Disposal at dealer
Repaired the wire hamess,

4. Dafact vehicle/part
No part.

5. MC Request
Could you plaaga Inform If you have similar lssua’?

Best regands,

Masatoch] Kakimaokn
Hireshima PT Inspaction Group Mazda Motor Corporation

Tel:082-282-1111 082-252-5422{Dlrect)
Fax:082-252-5345 Ext37316

kakimoto.m@mazda.cojp

ERD2-227-D 3227




From: Prios, Marin (M.}

Sent: Friday, January 10, 2003 2:42 PM

Ta: Robarts, Janad {J.): Geimes, Joff {.R.); Carbatt, Sandra {S.M.): Durles, Tom {T.P.};
Foumella, Glbart (G.); Hinds, Bratt (E.8.}; Knoll, Almandar (A); Kraus, Robest (R.T.Y;
Lawlar, Dave (DA}, Moorhouss, Scott (S.R.); Schmidt, Matthew {(M.); Suarez, Rhae {R.);

Yeung, Lem (.
Ce: Zhou, Steven (5.}
Subject: RE; IS draft

They will be in all the reports. Plus | will update them in the spreadshest aleo,

Cat Failures.xls

gftarti gPcize

Clevehand Engine Speciakist, DECT #353
1700 Fairlane Dr, Allen Park, MI 4810t

mprice28@ord.com ph. (313)317-9133

; Mariin (M.); Oothett, Sandra {SMLY; Durfia, Tom (T.R.]; Fournalle, Glbert (G.); Hinds, Brett (BLS5.);
Knoll, Alesnder (A.); Kraus, Robert (RLT.); Lawdler, Dérve (T1A.); Moorhowsss, Scolt (5.8.); Sohridt, Matthaw (M.} Suaes,

L E
g
2
L

Can we 1y 10 gat the bulld dates on the suspact vehiclas? Thanks,

—Crigimal Mecsage—

From: Grimes, 2= (LR.]

Swntx Friday, Jswery 10, 2003 1:56 /M

To= Price, Martin (M.); Corbett, Sandra (S.M.); Durfes, Tom {T.P.); Fournslle, GRhert {G.); Hinds, Brett (R5.); Knall, Aleander
(A); Wrms, Rebert (RT3 Lasler, Dénng (DAY Mooehuse, Scott [S.R.); Ruberts, Janed (1) Schimidt, Nadhew [M.); Suan,
Rhae (R); Yeuny, Lem: (.)

Subjact= RE: 1M draft

I'f leava TSB approval to the appropriate function. However, please note the following warranty claim{s)

FRICUSITIIKASIO0S D4YE 28 128 PGA VALYE STUCK DPEN Illl*l:l! A,
PEPOINT TERT BGR GYSTEM PR REMCVE AND INSF EGR VALVE, REMOVE METAL SLAG THAT WAS JAMMAD IN PINTAL AREA,
NSTALL AND RETEST, OK ENGINE DIFFICULT TO m.nm', EXCESMVE CRANKING TIME. VERY ROUGH WHEN

RUNMING, DLE |§ BARATIC. CHECK ENGINE LANF IS £6L

Ehmmmxmhmkhnmﬂmlﬂm 600pEDS TEST P PINT TEST saan ﬂm m"f.:ép

TD RRMOVE METAL 3LAG THAT KEEPS ETICKING TD EQR YVALVE CHECK mE
LAMP |5 ON ENGINE 1B HARD TO START AND HESITATEE BADLY FROM A STOP

Toavpy Feh Pear

OPD & Value Englneering




Durateo Engine Programes, U204

Ford Motos

ph: (313) 323-5237 fax; (313) 584-7323
o-rnall: joviman] SHord com

~=Niginal Mesange-—

From: Price, Martin (M.}

Sent Friday, January 10, 2003 11:54 AM

To:  Corbelt, Sandra (S.M.); Durfes, Tom (T.P.); Foumalie, Giberl {G.); Grimas, Jeff {J.R.); Hinds, Breit (B.3.);
KnoHl, Alsxander {(A_); Kraus, Robert {H.T.); Lawler, Dave {D.A.); Moorhousse, Soott {S.R.); Roberts, Janet
{~-); Schridk, Matthew (M.); Suarez, Rhee (R.)

Subject: 1SM dmft

I had some free time, o | wrote up this draft, | would llke submit It by monday efterncon at the lataat eo if
you have input pleass respond besfore then?

oMlaxet Price |
Cleveland Engine Specialist, DSCT  #353
1700 Fairkenc Dr, Allen Pack, MI 48101

mprice28@ford.com ph. (313)317-0133

MT-II a248




2003
2004

b L]
1FMYUS3183KAS2313
TFMYUS3182HAS 1443

1FMYUB21B3KAS1277
1FMYLi83123KBa34a?
1TFMYLO3193KAQ5977
1FMYLUB3143KA33877
TFMCUB41226KA 11298
TFMYUB3{73KA04518
1FNIYUOA4192KD87 158
1FMYUD4142KDT9386
1FMYLUO2103KA48485

TFMYUS31X3KAG1817
1FMYLU93 1 73KB5E766
1FMYLIO2191 KBO7434
1FMYUOT 192KD22931
1FMYLIG21 73KA40082
TAMYL03133KA33706

1FMYLUI021 23KA33702
TFMYUOR1 XIKASIR12

bulddale CQISF mikace
12002 BAFJ4005 122

99/2002 2LFD2005

SM22002 3JAFALDDA
11742002  2L4B5013
88002  2L4B5022
83072002 2LWAEO02
822/2002 M MEPOD?
8/15/2002 2LMBUCOS
8142002 2AFD2013
662002 BACDZND4
830/2002 2LJC4014

BAD2002 21 WC4D1E
11/26/2002 21I1C9007
2302001 3ABCKOO2
41272002 2 1CX003
wWee/2002 2LIEFDIG
222002 2LOHB006

82712002 215Ca003
813/2002 2LDECO06

44

5

150
108

49
253

TG KM
2821

10184 KM

80 KM

24
62 KM
13089

5

[ocation
WEXFORD, PA
BRISTOL, CN

LEVITTOWN, NY
AYER, MA
WATSEKA, IL
WELLSVILLE, NY

POUGHKEEPSIE, MY

commants
#1 CYL SCORAED/ENGINE EXCHANGED
EGR VALVE BROKEN
FLOQDED, BAD FUEL/CATS
PLUGGED/AETURNING CATS
ECT HOT AT CRUISE
CATS IN PIECES
LOW BARD
CATS MELTED

NEW BRUNSWICK, CAN START/STALL WRONG CAT ORDERED

PLANTATION, FL.
ONTARIC, CAN

BRMSH COL, CAN

AMERY, W1
ESSEX, CAN

GCINCINMATI, OH
JONESBORO, LA

ORLAND PARK, IL
ORLAND PARK, IL

BARDSTOWN, KY
LA PLATA, MY

RETURNING CATS
RETURNING CATS
BAD FUEL/MNO CAT FAILURE
J0PSIHREAR CONVERTER REPLAGED
STRANGE FUEL ODOR/PLUGS WET 1S
CHECKNG FRONT CATS
LEFT & REAR CONVERTERS REPLACED
CONVERTERS REPLACED/400 MILES
LATER THEY FAIL AGAIN
EGR VALVE BADKEN/REPLACED REAR
CONVERTER/RETURNED AGAIN
LACKED POWER/FRONT CAT
BROKENA5PSI BACKPRESSURE
FOUND DEBRI IN FRONT OF REAR CAT
EGR VALVE BROKEN, FRONT
CONVERTER BROKENNEW CONYERTER
IS EMPTY
CATS COMPLETELY MELTED




From: Foumnella, Glbart (3.

Sont: Wadnaaday, July 31, 2002 747 AM
Toz Limtinoo, Steven [8.)

Subject: AE: whito papom

Steve,

The 2002 part mumber is the Ford service part nmber [ I guess it is the
anly one neceszary since the part ig no longer in production |}

For 2003 MY, the Ford and Mazda calibration are identical. Mazda had
requeated the Ford shift echedule for 2003, sc it was no longer
necepsary to retain peparate calibrations.

Gilkert Fournaella

V6 UZ04 Calidration Bnginesring
1AE2Z7 Truck Engine Enginearing (TEE)
Fhone: (313)3904968 Fax: {(313)32317B&

---—-Original Message—--—-

From: Steven Limtlace [mallto:SLimtlac@mazdausa.com]
Sent: Tuesadmy, July 30, 2002 B:30 PH

To: 'Fournelle, Gllbart (3.)°*

Sukject: RE: white papers

Gilbert,

Thanks For the follow up. For 2002 and 2003MY, I'm confused. For
2002MY, I

could not find 207A-12A660-CRA on the white papers. TIae it an addition?
For

2003MY, I ses the JLAA-12A650-BB pem pift, however, thip 1g 1listed for
the ,

LEV-Ford. Is it the same for Mazda Trihute?

Plaaga c¢onfirm, and resend white papers 1f updated since T/12/02.
Tharnkg !

Bteve Limtiace

Mazda North American Operations
Tribute Product Support
949-442-6514 {phcne}
D&9-442-6599 [fax)

e-mail: slimtiac@mardapsa.com

———==0riginal MHessage——--—- :
From: Fournelle, Gilbart (G.) [mallto:gfournel@®ford.com]
Sent: Taesday, July 30, 2002 11:01 AM
To: Limtiaco, Steven (9.)
- Subject: FW: white papers

Steve,

ERE2-327-D 2242




T was locking through part numbars and I don't Jnow what happewiad whem I
gent: tha previous reply but thare are scme isauss:

2001 im correct 1IT7A-12AG50-AXC

2003 2U7A-12A650-CRA {the part number you liated was the lateat
production R10, the calibratian is still R10, but the part numbar
changes to

a service part number)

4003 3LBA-12A650-BB (the ona vou listed does exiat but im for
hazda-Eurcpa} '

Sorry if this causess any inconvenisnces,

glilbart Fournselle

V& U204 Calibraticn Bogineering
12E17 Truck Engine Enginearing (TEE)
Phone: (31133504968 Fax: (31313231786

m—e—eafiriginal Mermago-—-—---
From: Fournelle, Gilbert ({G.)
To: Limtiaco, Steven (S5.)
Sulject: RE: white papers

Steve,

All PCH's have a capaclter change and the part oumbers you lipgted are
corrack,

Bincerely,

Gilbert Fournalia

. V6 U204 Calibration Enginesring
1AE27 Truck BEngine Engineering (TEE)
FPhone: (313} 3204568 Pax:(313)3231786

----- Original Mesaage-—---

From: Steven Limtiaco [mailte:SLimtlacémazdaupa.con]
Sent: Thuraday, July 25, 2002 &:4B PM

To: 'Fournelle, Gilbert {G.}°

Subject: RE: white paparas

Gilkert,

Could you conflrm if my understanding is correct before I submit the
IFCe?
Thisn is my underatanding for Tribute:

Z003MY¥ - p/¥ 3LBA-12AE50-AHB
2002MY - p/# 2LBA-12AB50-CD
2001MY - p/4 1U7A-12AR50-AKC

Do all theae PCM's hava the capacitor change?® Thanks,




Jtave Limtilaco

Mazda North Bmarican Cperatlons
Tribute Product Support
D45-442-5514 (phone)
949-442-6599 (fax)

e-mall: slimtlac8mazdausa.com

----- Original Message---—--

From: Fournells, Gilbert (&.) [mailto:gfeurneldford.com]
Sent: Thuraday, July 25, 2002 1:19 FM

To: Limtliaco, Bteven {8.])

Subiect: white papers

<03 atall production cal PRev _02.doe»> <«<03 ptall sarvice
cal Rev 02 docs>»

Steve, atbached are the white papers you askad for,

Gilbert Fournallea

V6 0204 Calibration EBnginesring
1AE27 Truck Engine BEnginessrcing (TEE)
Phone: {21333904958 Pax:{313)3231786

ERX2-227-D 0244
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From: Dalbo, Bab {R.J.)

Sant: Weadnasday. July 31, 2002 5:27 PM

To: Benz, Greq {G.H.); Gould, Robeart (A.M.); Desb, Jos (J.5.); 'Bamia Nikoal {E-mally'; ‘Andy
Jones {E-maf]": Bodnar, Lag {L.AL); Maxwsll, Jerry [J.F); Lindbauar, Kenneth (KK.J.Y;
Moorhouss, Scott (B_R.}; Nematollahi, Borya (8.); Goodwin, Wilkam (W.A.)

Ce: Andrew Woodings; Gilbert Fournelle; Hockaday Jr., John (J.C.}; John Bogema; John
Matasa: Miketa, Dennla {D.P.): Murie! Sanders; Rcbart Hurley; Roger Mandziuk

Subject: HE: LiZ204 Stal irvastinalon, 7-26-02-—Signal retum wiring Bsuss.

Don/Qredq,

When we reviewed the wiring hamess drawings against the Ford wirng guidelines, | don't recall discusslon
of this issue. In fact, Just by searching through the service manual we couldn't find the engine biooldPCM
araund (oop discussed In this paper.

Wa have soven nolsy cam position sensor signals on multiple (non-stalling) yehicles. I there is an
l@Ewm:m::rturlih.r to clean up these sknada with a simpla wiing change, I'd ke to ihclude It In the Job #2 release,
poasible.

Bob Dalbe

3.0L Gaifbration Suparvisor

Outiitiors Calibration, NAT

Phone: {313) 24-B4047 Fax: (313) 3237784
Pager: {313) 7952853 Emalk; refabo @4ord.com

~~—LOrigirial Message—-

From: Ber, Greg (G.H.)

Bant Wadnesckny, July 31, H02 5:08 AM

To Gould, Robert (.M.} Desh, Joe (1.5.% Bamia Niknlal (E-mall); Andy Jonas {E-mall); Bodnar, Les (L.R.): Maoeed, Jury {.F.):
Uindbauer, Kenneth (0.3 Dalba, Bob (..}

Saitjach P U204 Sial Emeestigartion, 7-20-02—Sigral retum wirng Issues,

—{riginal Message—--

Proma Goodwin, Wikam (W.R.)

Sert Tuescay, Juiy 30, 2002 5:21 PM

Te: Moteboam, Xm {1.E.); Mooy, Soolt {5.R.)

o= Yiing, Lam () Bang, Grag (G.H.)

Subjach RE: U204 Stall Invealigution, 7-26-02—5ignal retum wiring beyues.

Whe have data from Kelvin Debbins In advanced comimola suggasting that thare s a wirdng hamess amror on
the eignal refiam drcult on U204 praduction vehicles. This could be part of some flald laswes yau are
enpariancing on the vehicia. The intended configuration is for the signal return is supposed 10 be & clean
ground circult. On the U204, | am tokd that this clrouit Is grounded to both sngine Mock and the PCM
ground lecation. This basically couples significant ignitlon nolsaland other noles scurces) Into any device
using signal return.

| do not know enough about your control system to specuiata on the potential problams of this design. If
nothing elsa, this should be correctad for all producilon harneszes as acon as it can be reasonably
Implementad, | have na Information that this is related to the problama below, but | belleve there should be
an assassment a potential interaction effect.

Herg ig Kelvin Dobbins node:

W heve also checked this out on a whicle. Athough we 886 e common made hoiss problem on the cid
signal on the vahicle as wail, we are only getting ong simultansous fusl pulse bafora the start of sefi.

ERS2-827-D
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B Sandors, Murel (ML5.)

Sant: Thursday, Augusat 15, 2002 11:12 AM
To: Foumadla, Qibart (G.)

Subject: Sialls info

Hi Gilbert,

Here's some stalls info for your mading pleasure, 3-) The 3 stalls binders are at your desk. If yoo have any questions
or can'l find something, send me an e-mail {1 probably won't have a phooe Tor a couple of weeks.)

s The phone conference number expires today (8/13/02). To set-up 8 new number calf 9-1-877-227-4343. You
will need to specify meeting day, dme, recumence length, and the number of people calling in. T don't think there
is a max mumiber of callers, Wt for reference had ~20,

v  Theiribation list

Phantom HAtall
Hetritution Lis..

»  Here's the Stalls Summary. Itzms in blus are TR

Ji04 Fhantom Stall

*  Outstanding Isaucs:
= PCV Qil Control Timing (Lem Yeung - systems, Jim Oriman - PCV)
¢ They nsed ta complete vehicle testing of modified covers
¢ ECAP hoplementation
Finned pintle IAC - Aug 2277 Production
Fluned pinde YAC - TBD service. Ss= concam C11390555.
Revised Evap Aray - Sometime in Sept??
G102/103 inverted delta status - Implementation daie?T?
TSB - written, wmiting on finned pintle JAC eervice number and reviged calibration part numbess. Rhas
pulled the TSB from the appeoval cysizm until the calibration is done. Let him know whan io re-sgbmit
it. Alza, the JAC box note needs to be changed to: 2001 and 2001 model year Ercapea will require &
mmm the TSB xx-xxx-xx rafarence). Rhas will changes the nose when the TSB is re-
¢ ISM will need revised once the TSB ia redensed. See Stalls Sununary for belp on what to inclods. Marti
Price will write the draft once you send him info on what to include.
Low Besistance Spark Plugs from Mazda (Lem Yeung - systems, Bill Goodwin - ignition systems)
Experimental PCMs sent 1o Metro Ford (Independence, KA) and Bill Wooda Ford (KC, KA). The c-amail -
wimy notes along with coples of the paperwork sent with the PCMS is in the black binder umder custome s
(Jobn Bogema also has coples). The service mumagers shonld be sending the PCM» and axemption stickers
back to yor Iincleded my phwne oumber and yours on the cover letter I sent. John B, has the assurance
letters.
¢  Metro Ford - Servico Mapager is Cory Thampsean (816-234-9800 or 816-405-5422 cell), VIN
1FMCUI04102EB 85206, FCM sent 7/3 1702
« Bill Woods Ford - Sarvice Manager is Mike Hawes (816-454-4200), VIN 1FMYTIN4192KD1 1746, PCM
sent 85202

1 EAG2-2Y-D 23286




«  Andrew Woodings has the pricing information for the modified MAF gaskets. From what Tunderstand, -
Visteon doesn't want to meet on this. Andrew will know more info...

» Calibralion - you probably mare than me on thix. If not, John B. & Bob D. were working on this and can fill
you in if you have questions.

»  Lag had a hotmail account that be used for people on the chat boards whom he waa belping. I never used it, but it
doca atill have the e-maila sent to Los, Tusually just went through it once in awhile to delete the junk mail and
check if one of the people happened to send an email. You could probably get vid of thia, but Tl leave thet op to
you.

» Usarname = magicroand0
*  pasgword = aipeace

s There are thies boxes of miscellaneous returned parts in the crib. Most are from Loa's dayn. T think [ got most
of the parts from Leg's desk, but there may be a few I missed.

I think that's it. Let me know if [ forgot something.

Muvief Sandexs

U004 .01 Calibration

Ford Motor

Phooe: 313-32-27307

Pax; 313-32-31786

B-mail: meandert @foed.com
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GiAas, Stuart (5.}
Gokhale, Renula (R.V.)
Goodwin, Willlam (W.R.)
Grewgl, Bil (B.5.)
Grimes, Jeff {J.1.)
Hanzan, George {3.C.)
Ham, George (G.l.)
Hofman, Michaal {M.V.)
Holmas, Joffray {J.A.}
Haahino, Jun iJ.}
lchkawa, Jivunkehira (1)
Jensan, Ted (T.E.)
John McDonald

Jonas, Andy

Jordan, Donald {D.E.)
Kanei, Shinjl (5.}

King, Robert {R.F.}
Koake, Joff (J.A.)
Kwan, Soon (B.C)

Le, Dzung {D.H.}
Limtlaca, Staven {S.}
Linda, Petar (P.A)

Liu, Jane {J.
Mandzik, Ropar (R.5.)
Marck, Edmond {E.C.}
Matosa, John GL.)
Maurer, Jamee {J.B.}
Mazzela, Gary {G.A.}
McDaonald, Jokhn
McGee, Brett (B.L)
Mooney, Larry (L)
Moorhouse, Scott (G.R.)
Morgen, Tom
Movishima, Shipeki (8.)
Naveed Khan
Nematoliahl, Sonva (5.)
Nikalal, Bermnio

dattoan|€ lord.oom
sbacsr Eiond.com
kbhojwan 8 ford.com
e @ ford.com
|bogamadiond.com
epowal k3 visesan.com
jchickt @ forcLecom
mchih @ford.com
dchin @mazdauss com

bgrevall @lord.com

krimas1@ford com

ghangand @ ford.com

aharr@ford.com

mhofman Bfandcam

hameld@ford.com

hoahino@ford .com

lchlkeows. @ @ mazda co.jp

tienson2 @ ford.oom :

die1 &lord.com
slimtiac@mazdausa.com
plindle @ fond com

il @ ford.com

mnandzAu @ fhord.com
amarck & mardausa cOm
imatasaBfondloom
imauner@ford.com
gmazzell@tord.com
Imcdonad @ viateon.com
bmorigs@ford.com
Imoonay@ mazdauss.com
amoorhou@ford.com
tmoan&lear.com
morishirma, =@ cev.rmazda oo |p
nkhen3 & visteon.com
snemeatolStonl.com
hrikolnl @viatacn.com

1 ENd2-827-D 0330



Notaboom, Jim (JLE.)
Ortman, Jamnmes (J.W.}
Powal, Cary

Powers, Kan {ICW.)
Prioa, Martin (M.}
Raquepadl, Aldan (AP.}
Biarwdara, Muriel (M.S.)
Shah, Klran (KC.}
gﬂMhl Mujtru {MEJ )
Suarez, Phae (R.}
Tokasawn, Kaith (K.D.)
Takvbo, Himichl H.)
Vaanetra, Tim {T.W.}
Walkeanell, Ray (R.A.)
Weltach, Blll {B.)
Willama, Les {LKW.)
Yeaung, Lem {.)

Jrateboo®@ lord.com
jonman@ford.com

cpowd| 3B visteon. com
kpevwataBfond.com
mprica2f Sfond,com
araguep] Sford.com
maancers @tord.com
kehahi@tard.com
shiralshiLim @ ptmazda.co.jp
|aifige1 @ford.com
rsuaraz8 @ ford.com
ktakazawi fond.com
takubo.h&@dev.mazda.co.|p
hseanairdfond.com
reakenel @ford.com
wivattanh Oford.com
Iwill73 &fond.com

Iysung & ford com
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Frem: Dalbo, Bob (ALY

Sent: Monday, August 18, 2002 8:21 PM

To: Voanstre, Tirm (T.W.}; Shiraishi, Masar (M.}; ichikawa, Jyunichiro (J.)

Co: Ruauw, Jesaica (J.L.J; Johneon, Valare (V.D.}; Corbedt, Sandra (S.M.}; Takubo, Hirokshl
{H.); Inowa, Hirashi {H.): Takasawa, Kelth {iK.0.}; Peters, Robin (R.S.);
biascott @ rnel.ford.com

Subject: FW: Concem Status - R10 Fix

Importance: High

Gentlemen,

Concerna CI1402381 (for production] and C11404407 (for servicea) relaase
improved stalls robustness calibratlons that do not have the RE10 random
initialization issua. Thia lssus manifaaced iteslf at KCAFR aa high
{4000 REM} 1dle speeds for 30 meconds aftar the firat atart or a hard
firat start. Impreper initialization of a kesp-alive memory parameter
ia the roct cauee for the ipsue.

Wa have bean tazting thie software for a week and are convinced that
thia new {E1l1l) releapse hag auccegafully addressed the issua. The
functionality beyond tha firgt 30 gpaconds is identical tc that of the
R10 calibrations being replaced.

Please approve these concerne ag scon as posfible soc that we can proceed
to a production trial of a aignificant numbar of PSW'd FCMe to
abaclutely validate thiz softwars prior to implementaticn of the
improved stall robuetneas calibration.

Bob Dallo

3.00L Calibration Suparvisor

outfittera Calibration, MAT

Phane: (313) 24-84547 Pax: {313) 32-3178%
Pager: (313} 755-285% Emall: rdalbof@ford.com

~=m=-Qriginal Mezspage---—-

From: Daiba, Bok (R..J.)

Sent: Monday, Aungust 19, 2002 1:55 FM
To: Veenatra, Tim (T.W.)

Ceo: Patara, Robin (R.5.); John Buguma
Subject: FW: Concern Statue

Twportance: High

VYYYYYVYYY

Tim,

» If you're Btill the right person, we nead to have the concerns below
approved asap to fix the calibraticons that we just teok out of
production. Tnope-pan gave approval via email for this iggue {(assuming
MC Japan ig etlll on holiday)}. Please call/write with any queations.

Bob Dalbo _

3.0L Calibraticon Supervisor

Dutfitters Calibration, NAT

Phone: (313) 24-84947 PFax: (2313} 32-3178%6
Pagar: (313) 795-2859 PEmall: rdalboiford.com

-—==-0riginal Measage-----
PFrom: Bogema , Joha (P.}
Sant: Monday, August 15, 2002 1:41 PM

1 EAR2-#27-D @334
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VYV VYVYVYVYYVVVYVYVYVYVYYYVYVY

To: Dalbo, Bak {(R.J.)
Subijact: Concern Status

C1l1402381 - Production Fll Release fur 2003 MY
{dvmlting Approval of Program Management}

11404407 - Service Relemge for 2001 and 2002 MY
{Awaiting approval of Program Management}
{awaiting new Ford Part Rumberal
{Adwaliting new Mazda Part Numharal
{Avaiting notlce creation}

John P. Rogeama

3.0L Egcape Callbration Enginearing
Phone:313.33.75133

Locaticn:TEE 1AF22

Email : TBOGEMAEFORD . COM




Foumelle, GEibert (G.)
Tuseday, Saptember 03, 2002 7:48 AM

H

Ta: Suarez, Rhae (A.)
Ce: Daka, Bob (R..)
Subject: AE: 02 Escape Callbration Concan

The tear tag Infa increasea by one (BAR2 and CAS1) for Ford and CAA,

applcaton  old New old p/n new pin taar tag
Ford SM11A30510 3M11A30611 3LBA-BA 3L84-BC BARZ
CAA SM11A30510 AM11A3061T1 I AACA 3L84-C0 LAS2
Sincaraly,

GilBext Founnelle

V& U204 Calibration Englnesaring

1AEZ7 Truck Engine Enginesaring (TEE)
Phone:(313)3004968 Fax:(313)3231786

From Suarer, Ahaa (R)

Samb Fridey, Auguet: 30, 2002 B:49 AM
Ta: Fournele, Gllbart (5.}

ceo Dako, Bob (R.l.)

Bubjeet RE: {2 Escsp Callbrzdion Conosm

Thanks, I am In the process of updating the TSB right now.

2 things:
1) Do you have the Tear Tag Infa. Or da they all go up 1 step from what I previously had: ex. NSFD becomes NSF1?
2) 1 also need the 2003 <al info, Here & what I haves

application old new ol pfn naw i'n bear tag
Ford MLIAIOS00  3M11A30510  2LBA-BA 3Le4-BR BAR1
CAA 3MLLAIDSDO  3M11A30510 31B4-CA ILEA-Ch CAS1

Let me know a5 soOn as you can 5o we get this thing out the doorl

DSC: 1 {rocrn 548) #1800 Fakdana Dr. / Allan Park, Ml 43 H
Phone: 313-32-23344 Pager 315-708-242




<< Fllo: 03 Sendco A11 cal_Aev_0).dop >

CALIBRATION#® PART NUMBER

2M11A30510  2U7A 12AB50 CZB

2M11B830510  2U7A 12AB50 CPB
2M11C30510 2U7A 12A650 CRB
2M11AS0E10  2U7A 12A850 CSB
2M11A30J11 2U7A 12A850 CTB

2M11830011  2U7A 12A850 CUB
2M11A30X10  2U7A 12A650 CVvB
2M11B30XI0  2U7A 12A850 CXB
2M11A30G10 2U7A 12A650 CYB
OMi1AS0542 1U7A 124650 AXD

OM11C30512 1UTA 12A650 AYD
OM11B30512 1UT7A 12A650 AZD

OM11A30ET2 1U7A 12A850 BBD
OM11A30J14 1U7A 12A650 BCD

OM11B304 1U7A 12A850 BDD

OM11A30X11 TUTA 12A850 BED
OM11A30G13 1UZA 12A850 APD

Founnelle
Vi U204 Callbration Englneering

1AE27 Truck Engina Enginsering (TEE)
Phone:(313)3004968 Fax:(313)3231786

from) Sumrez, Rhoe (R)

San Wednasday, AUQUEL X8, 2002 2:29 PM
To: Dalba, Bob (RJ.): Foumele, Gibart {G.)
Subjec RE: {2 Escape Callbration

Do you have the white papar? Or a list of al the cilbrations needed for the Parts Raquest and the TSE message. I
woukd [lka to get this golng agaln,

Thanks!
Rhag

FS ane going to have a stall mesting tomomow?

=gl Massape--—-

From: Dalbe, Bob (RJ.)

Bais Wednasday, August 28, 2002 22T PM

Ta Eenigentur, Timothy (T1.); Suenae, khan (R.); Foamelle, Giibert (5.); Corew, Randall (RLL)
Subjec= RE: 02 Ezapa Calibraten Concesm

The latest calbration to addrass stalling concems will be available on Fordstar Moncday, Septernber 9, per
tha ememgency ralsase mesting held at 1(:00 today. This presumnss a succassful roview with tha CPE at
B:30 PM 10MaTOW.

Bob Datbe

1.0t Calibration Suparviaor
Ouifttera Calbration, NAT

2 . EnS2-827- 9as8




Phone: (319) 24-84947 Fax (313) 32-31788
Pager: (315) 705-2850 Emall: rdado&Hard com

——Criginal Message—

Froma Eevigenturg, Timthy {T.3.)

Sant: Thaxsday, Auguet 22, 2002 10:45 PH

[ Padha, Bab (R).): Swaras, Rhae JRL): Foumens, Sibert {G)
Cc » Timthy (T.1.)

Subject: RE: 02 Escape Calty ation Concerm:

Gantleman

{ worked with the tachnlcian on this vehicla. The TSE 02-11-08 was followad steg by step first and
then I8M 02-06-025 weaa alao followed. All of the listed grounds have besn inspected and the PCM pins
wore not bumt. The MAF and DPFE werae replaced, The vehicla stalad on the customer after the TSB
and ISM were paerformed. Any help you can offer would be greatly appreciated.

Regards,
Tincsthy . Ecutpoutns
Ford Motor Company

Phone: 201-529-7273
Fax: 201-529-727(

teerigen@ford .com

——Oniginaf Messape——

Frown: Dalbo, Bob (R.)

Barhy Thursdey, August 27, 2002 9305 AM
Te= Surez, Rhae (R.); Foumade, Glibart {G.)
L+ Eerigenburg, Timathy (T.0.)

LT AE: {2 Escape Calbration Concem

Ahas, '
Pleasa aonflrm that gvery step in the TSB and 1M heve bean performed. Weo will Inmﬂgnte getting an
advanced copy of the new calbration.

Phone: (313) 24-84947 Fax: (313) 32-31786
Pager: (813) 7052850 Emall: rdafbo 8fnd.com

—Original Messaga--—

From: Susrer, Rhaa (R}

Santz Wesdrneotay, August 21, 2000 7:50 AM
Tao: Fourwiin, Gllbert (G.); Datbo, Bob (R0}
Co Eeniganbur, Timcly {T.}

Suldjecty P 0l Escape Callbration Concem
Bob/Gllbext,




From;

Sankt

Taz

Cw Chiarelio, Paal {P].); Benigenbung, TImothy (T.1.)
Suljart= 02 Eecapa Calbration Concam
Rhae,

Lam forwarding you the information on the Escape that wo spoke about sarlise. The vebicls is part of o Lacge feet fhnt
puurchases many products from us. The customer has been complaiming abouyt an intermittent stalling concem sines abourt 4000
miles. The vehicls norw sas 25308 milea, The vebicle stalls on decel and tho TSB and ISM recommendations have baen followed.
The calibratiom was Joaded fram the TSE but the stalking has contnusd

The wchnician at Hackettstown tried to updste the BCM this moraing but the update wax nod svileble on B20.8, The costomer
has invnlved cor Ford [Hvicion Fleet Managar and Costoones Servics Mansger. The vehicle in well withls Lenson Law and we
#iand o Joose 8 good fleet customer.  Ie it postibla o receive g copry of the mev stall fix calibration tn gat thic castamer hack on
the road with & repaived veliicle? I realize that te calibeation wes removed from Fordstar dos &5 a coscern if the battary wonld be
disconnected. 1 will work it out with the customer to get the vehlele back In for thw finad revision when it becomes evailabls, bat
the oustomer will not take: the vehicls back without the "stall fix®*.

The vehicls information is ex follows:
VIN: 1IFMOTEM 101 EAGS 20
Mikage: 25308 miles

Dealer: Hackettatoum Fond, P&A: 02315

Please contact me at 201-529-7273 or on my cell phone at 973-632-5419. I appreciate your
agistance in thiz sitpation.

Regards,

Tomatly . Eonigoutany

Ford Motor Company
* Field Service Engineer

N.Y. Region

Phone: 201-529-7273

Fax: 201-525-7270

teenigen@ford.com




Frome: Foumala, Gibert (G.)

Sent: Tupaday, Saptembear 03, 2002 11:36 AM
Ta: Sueroz, Ahae (A.)
Buhject: RE; 02 Escapa Califxation Coheam

The papers were sant to VEE on 8/22
Regards,

Qilhent Founnetle

V& U204 Callbration Englneering

1AE27 Truck Engine Engineering (TEE)
Phonez{313)3904968 Feo{313)3231786

—Criginal Message—

Frono Suniez, Rhae (R.)

Egnh Timeclyy, Saptamber (13, 2002 B:5% AM
To: Foumnsle, Giibert [5.)

Erjac RE: 03 Eacape Calibrofion Coresm
need ane more thing..... white paper sent to VEE date.
Thanks!

—Origiiohl Mbsstgm——

Fromt Fournele, Gibert (G}

Sarh Tusacky, Seternbér [3, 2002 7:45 AN
To: Seewez, Rhan {R.)

Ca Dalbo, Bob (1)

Sulyject: RE: 02 Bocape Callbwalion Conasm

The tear tag info Increasae by one (BARZ and CAS1) for Ford and CAA.

appiication  old Now ol p/n neaw p/n tear tag
Ford SM11A30510 3M11A30511 3LBA-BA 3L84-BC BARZ
CAA 3M11A30510 3M11A30511 3LAA-CA 3Lea-CC CAS2
Sinceraly,

Gitlext Fosxnelle

V& U204 Calibration Engineering
1AE27 Truck Engine Enginearing (TEE})
Phone:{313)2204908 Fac(313)3231780

—Criginal Mescags—

Fromt Suarar Rhea {R.}

Semb Fricey, Migust 30, Z002 2:45 AM
To: Fournalle, Gilbart (G.)

Cc Balbe, Bob {R.1.)

Subjach RE; 02 Escane Cafiwalion Coneem

Thanks. I &m In the prcess of updating the TSB right naw.

2 things:

EReé2-227-D 9351



1) Da you have the Tear Tag Info. Or do they ail go up 1 step from what I previousty haad: o NSFO beoomes MSFL?

2) I akso need the 2003 cal info. Here ks what I have:

application ad new

Ford 3M11A30500 3M11A30510 3LBA-BA 3L84-88
CAA ' IML1A3050¢  3MI1A30510 3L84-CA H34CA

Let me know as soan as you can so we get this thing out the door!

Thanks!!n
Zhae 7K. Swarcy

Ahee Michael Buaraz

Procuct Concam Enginger - Escape f Tribube / Maverick
PYT & Fleld Suppoit / FGSD

DG 1l {room 548} / 150G Faklane Dy, / Alen Park, Ml 46101
Phone: 313-32-23344 Pagar; 313-790-5242

Fae 3133378337

Ernai: rouareza@lond com

—Crighnal MaSaoe-—

Frames Foumslls, Gibert (G}

Sank: Wedrpsrley, Auguiet 2, 2002 2:53 PM
T Sivwwer, Rhan (R); Dilbe, Boh (A1)
Sulgact: RE: 02 Escups Cul|brwtion Concesn

<« Flla: 03 Sanvice R11 cal_Rev_00.doc >

CALIBRATION# PART NUMBER

2M11A30610  2U7A 124850 CZB
2M11B30510  2U7A 12A850 CFB
2M11C30510  2U7A 12A850 CRB
2MI1AS0E10  2U7A 124650 CSB
2MITA3J11  2U7A 124650 CTB
OM11B30J11  2U7A 12A850 CUB
DMI1AZ0X10  2LI7A 124850 CVB
OM11B30X10  2U7A 12A860 CXB
DMITAS0GI0  2U7A 124650 CYB
OM11A30512  1U7A 12A650 AXD
OMI1C30512  1U7A 12A860 AYD
OM11B30512  1U7A 12A650 AZD
OMI1AS0E1Z  1U7A 124650 BBD
OM11A30J14  1U7A 12AB50 BCD
OM11B30J14  1U7A 12A850 BDD
OM11A30X11  1U7A 12A860 BED
OMI1A30G13  1U7A 124650 APD
Gitliext Fournelle

VB U204 Callbration Engineering

1AEZ27 Truck Englne Enginearing (TEE)
Phone:{313)3504668 Fax:(313)3231786

—{riginal Massage—
Promt Sz, Rhae (R.)
Santy Wednesdey, August 28, 2002 2:20 FM

toar g
BAR1

ENR2-027-D



Dwioe, Bob [RL1); Fournels, Gbet {G.)
RE: Calibration Contem

Tma
Sutject: 02 Escapm

Do youy have the white paper? Or a list of all the calivations needed for the Parts Request and the TSB message. I
would like bo get this going again.

Thanks!
Rhae

PS are going bo have a stall mesting tomamrow?

—Driginal Message—-- )

Prom: Daibo, Brsb (R1.)

Samh Wadnesday, August 1, 2002 227 PM

Te: Eenlparhiug, Timothy (T.); Suore?, Rime (RL); Fournale, Gibart (G.); Corlrw, Randsll (R
Subjext: RE {2 Escapa Callbration Concem

The latest callbration to address stalling concema will be avellable on Fordstar Monday, Soptember 9, par
the emargancy ralsass masting beld at 10:00 today. This presumes a successful review with tha CPE at
6:30 PM tomorraw.

Bol Dalbs

3.0L Cadbration Supervisor

Outfitiers Callbration, NAT

Phone: (313) 24-84847 Fax: (313) 32-317588
Pager: {313) 706-20858 Emal: rdaibo & ford.com

—riginal Messape—

From: Eaniigenburg, Timotty (T3}

Senty Thursday, August 22, 2002 10:45 PM

T Dalbo, Bob (R4.) Suarez, Rhae {(A.); Fournalle, Gibert {G.)
Ce= Eaniganburg, Timatiy (T.J.)

Suljech RE= 2 Excape Callbration Concem

Gontlemen,

| worked with the techniclan on this vahicle, The TSB 02-11-06 was followad stap by step first and
then |SM 02-06-025 was alen foliowed. All of the liated grounds have been inspected and the PCM pins
were not bumt. The MAF and DPFE were replaced. The vehicle ataled on the custorner after the TSB
and [SM ware perfortmad.  Any balp you can offer wouki ba greatly appreciated.

Regards,
Tomsthy §. Eenigonsany
Ford Motor Company



Rhas

Plaasa confirm that evary step in the TSB and ISM have besn performed. Wa wil investigate gstiing an
advanced copy of the new calibration.

Bof Dalbo

3.0L Calbration Su

Qutitars Cafragon, NAT

Phone: (313) 24-84947 Fa {313) 32-31786
Pager, {313) 752050 Emafl: roabo Sland oom

—Original Message—

Fromi: Eangeribury, Thnothy (T2

Famt ) Timecley, Auguct 20, 2002 11:15 P

To= Susrer, Rive (R.)

L= = Chiarallo, Paul (7). }; Benigenbury, Tirmokhy {T1.)
Subjoch 02 Escape Calibration Concem

Rhag,

T wm forwarding you the information on the Escape that we spoke sboat exrlicr, The vehicle is part of a large Oeet that
puchascs many products from ws. The customer has been ciplsining showt an intermittent stalling concem sincs about 4000
miles. The vehicle now has 25308 miles. The vehicle stalla on decel and the TSE and ISM recammendations bave been follawed.
The calibration was Joaded from the TSR but the stalling ha: contitmed.

The technician at Hackettstown tried 1o update the PCM this moming tnut the updete was not availsble on B20.8. The costomer
ban Involved our Ford Division Flest Manager apd Costouser Service Manager, The vehicle is well within Lamon Law and we
sand b loase & good fleet customer, T it posalble to recsive a copy of the new stall fix calibration eo ged this cushomer back on
the road with a repained veshicle? T alizs thet the calibration wes removed from Fardetur dos oo 2 concem i the: hattery would be
disconncctsd. I will work it out with the enstommer to get the vekicle back In for the final revision whaa it hacomes available, but
the comtiomes will not take: the velicle back without e "stadl 85",

The vehdcle lafarmation ia as follows:
VIN: IFMCUM 101 KAG4304

Mileage: 25308 miles



Dealer: Hockettatown Ford, PAA: 2415

Ploase confact me at 201-529-7273 or on my cell phone at 973-632-5419. [ appreciate your
assistance in thia situation.

Regards,

Timothy §. Ecnigenbong
Ford Motor Company
Field Service Engineer

N.Y. Region

Phone: 201-529-7273

Fax: 201-525-727()
teenigen@ford.com



From: hamano.n @mazda.co.jp

Sent: Tuesday, Septamber 03, 2002 10:46 PM

To: gformneldford.com

Ce: scorbatt@ford.com; roalbo@ iord.com; ikogema@ford.com; yamadahid &mezda.co.ip;
fuloka.kedmezda.co.|p; takubo.h @mazda.co.lp: ichfawa | @ mazda.co.|p

Hubject: FW: 95 U204/014 FORD/MAZDA PT OFD Audic MEETING

i; U2045J14 Durate
2003M¥ ru... Gibert-san,

| think that you misunderstood my nequest.
| asked vou to provide the information about 03MY R10 calibration, not
03MY R11 callbration.

At the mig. Mazda Enginesring and Certification Groups will ask you if
the change from RO to

03MY R10 calibration has negative effacts on EM, performancs, eic.
Please answer thelr guastions which | have informead you in my previous
a-mad.

If you provide the answers in advanca, | will forward them fo the
aftandess prior {o the maating.
Thia will help us make our mesting mora efficlent.

Your cooparaticn Is highly appreciated,

Sincersly.

Naocumi Hamano J14/U204 Hofu
Program Develop. Promaotion Gr.
Powertrain Davelopment Promotion Dept.
Mazda Motor Carporstion

E-mall. hamano.n@mazda.co.jp

—-Driginal Massage—--
From: Fournelle, Glibert {G.} [malltc:glournel@ford. com]

1




Sent; Wednesday, September 04, 2002 12:32 AM

To: Ichlkewa Junichirou (7)1 I —E$); Corbett, Sandra (S.M.); Shiralshi
Masaru (& #); Uu, Qun (Q.); Takubo Hirok:hi (X —); Izumi
Hirosate (1 #4#3): Grimes, Jeff (J.R.}; Marutan] Tetsushl (a2 B &);

_ Szczapanskd, Kyoko (K); Ohshima Hirofumi (A M 1832); Oda, Tamakl (T.);
Togou Haruo (F3E BFil); Yamada Hidekl {1L M 354#%); Fulloka Ken)l {5
M=) Aokl Motol (W4 3E); Nakahara Yasushl (oI JERR); Young, Dan
(D.G.}, Foumelle, Gilbert {G.); Dalbe, Bob (R.J.); Bogema, John {P.);
Morimato Keiko(#4 $7}; Ohmori Hiroshi (A3 1)

Gc: Inoue, Hiroshl (H.): Yeung, Lem {.)

Subject: RE: 9/5 204/114 FORDMAZDA PT OPD Audio MEETING

Attached Is the white paper for the 2003 R11 release and tha whita paper
for the
sesnciated 2002 and 2001 service releasa.

" The reason for the R11 release Ia to fix a strategy emor which ccoumrad
In the new _

strategy for tha R10 relasse. Tha problem occurs becauss of an
incomact KAM

initialization during the 1st start of the vehicles or after the battery

has besan

dlsounnactad Tha KAM valua was not proparly mitialized for 30 seconds
of engine

opernfioh i the vehicle was started with claarad KAM.

In addition, 1 parameter, idc_tm has been rasst to zero. This parameter
controls

tha delay after startup untll the MAF feedback algorithm is enabled.

From the

beginning of the U204 program {20G1MY 2002MY and 2003 R0}, we have
always

enabled this algarithm right after start (l.e. kde_tm = 0), ]
_After 30 seconds of operation, after an initial start with cleansd KAM,
thera is

absolutely no difference batwean the behavior of an R11 and R10
callbration.




Thiz change can under no circumstances affect the Japan 10415 emissions
cycle.

Therafore, thare is abssiutaly no effect on amisslons, fuel sconomy or
perfarmance

with the R11 calibrallon. This calibration was released to fix a

sirategy aror.

No amissions testing naeds to ba dohe since the changes have absolutely
no

offact on the vehicla oparation Iif the vahlcles has updatad KAM valuas
{which |a

the casa for emisslona testing). No testing was required for US
certification,

Shhoerely,

GAbert Foumele

V6 L1204 Calibration Englneering

1AE27 Truck Engine Enginesting {TEE)
Phone:(313)3604068 Fax:(313)a231786

—0Original Messaga—

From: kchliawa.j@mazda.co.|p [mafto: ichikawa j@mazda.co.jpl

Sant; Tuesday, September 03, 2002 1:53 AM

To: scorbatt@ford.com; shiralshi.m@pt.mazda.co.]p; qllugBford.com;
tekubo. himazda.co jp; lzuml_ hfmazda co.p; kimast@ford.com;
manutani mazda co.p; kezczepagiord.com; chshima.h@@mazda.co.jp;
toda2@ford .com; togou hi@mazda.co|p; yamada hid@mazds.co.jp;
fujioka.ke{@mazda.co.jp; acki.moi@mazda.co.|p; nakahara.y@mazda.co.jp;
dyoung18@ford.com; glounel@ford.com; rdalbo@ford.com; |bogema@iord.com;
yamasaki_ ke@@mazda.co jp; ohmon.h{@mazde.co.jp

Ce: hinouai@ferd.com; lyeungf@ford.com

Subject: 95 U204/014 FORD/MAZDA PT OPD Audio MEETING




To Team

If you have any issue that you nesd to disclias in U2044)14 FORD/MAZDA PT
OPD Audio MEETING on 9/5,

pleasa let me know. -

Thare |3 only one [am that wa should discuss in this maating now.

[Agende]

1.Duretec 2Z003MY running change for Stalls robustnass (#C 11390620}
Plaasa sea the atteched mal that Hamano-sap sent to Dalbo-san and
Fowrnalle-san.

[ Datet ooation ]
USA 5September-2002 AM 7:00-8:00
JPN  5-Sepiembar-2002 PM 8:00-0:00 MAZDA Technical Main
Bldg. 2F
# 221
Audlo Conference Room

[Audia conferance numbess]

Domestic:877-877-7127

Ford Net: 7 (Shicalshisan know...)
international: 630-424-2071

Pass code: 6643017 #

Motiarator code: 16989174

Junichirou Ichicawa
PT Program Develop. Promotion Qr.

E-mall : lchikewa j@mezda.co.p
. Phone ; +B1-82-287-4932{Ex.28215)
" 'Fax ; +81-82-287-5115







To Team,

[ waoulkd Fke to hold a temporary OPD meating on Sepiember 10. Please
edd this to your schedule.

Atftached hla ls shaown tha Japanase of this agenda.

Tamald-gan or Kyouko-san,
Would you please attand this meating o= a translator ?

Agenda]

1. Duratec IAG valve change and PGM calibration change implementation st

Hofu Plant. (G11252737/C14390580)
We fournd the following questions:
1)IAC valve ECN was relsased to WERS without engline coda change.
Therefore, Mazda has no way to order the engines with updated IAC
valvas.
That iz wa do not know whan tha |AC valvaes wera updated. In
addition, we do not know
when Cleveland Plant stanted to ship the engines with updated IAC
valvas to Hofu Plant,
210n the other hand, Ford |EOQ raqueated that Mezda Production Control
Dept. shoukd skip ROWVR10 '
PCM order and that It should ordar R11 PCMs for 2003. This indicates
that Vistdor may not produce
ROD PMCs for Hofu Plant.
3what is worse, Mazda Cerdification Gr. requastad us to suspend the R11
ECN ralsasa to MIDAS.
Even if Ford callbration team provides us with good news and we start
ECN releass Immediataly,
R11 PCMs wilt be dellverad to Hofis In Movember.,
* 4)Under these clrcumstances, there is.a high possibllity that engines
with updated TAG valves wik
rasch Hofu Plant before the R11 PCMs delivery. As a result, vehiches
Installing engina with

updaated IAC valves + 2002 MY PCMs will be produced.
z

ERD2-227-D BAM



——= mARE

<Pgints to ba discussed™
1)How to solve this 13aoe.
2)What are possible lsuas caused by tha vehicles with the combination
of angines with updated I1AC
valves + 2002 MY PCMz?
AWhen will Cleveland Plant will ship the angines with updated |AC

" valvea o Hofu?

4)ls it possible ko change the engine code which rinks with updeted I1AC
valve?

[ DateiLocation |
USA 10-Saptember-2002 AM 7:00-8:00
JPN  10-Saptember-20002 PM B:00-9:00 MAZDA Tachnical Maln
Bidg. 2F
# 221
Audio Conference Room

[Aurdio corderencs numbers]

Domastic:877-877-7127

Fard Net: 7 (Shiralshi-san know...}
Intamational: 830-424-2071

Pass cods: 8843917 #

Moderator code: 1698917#

Junichirou chilkkawa

PT Program Devslop. Promotlon Gr.
E-mall ; khikewa. J@mazda.co.)p
Phone ; +81-82-287-4832({Ex.28215)
Fax ; +8-82-287-5115 '




From: Dalha, Bob {R.J.)

Sent: Monday, September 23, 2002 4:38 PM

To! {sllbert Foumnelle; Hockaday Jr., John {J.C.); John Bogema; John Matsse; Mikola, Dennls
({D.P.}; Aobert Hurley

Hubjeot: PW: another wds lssue? (AFFECTS STALLS FIX Calloration)

WDS is=up wit accagelng stall fx callbrations hag besn resolvad.

Bob Dalbs

3.0L Cafibration Supervisor

OQutiitiore Callbration, NAT

Phone: (313} 24-84947 Faxc (313) 32-31785
Paeger- (313) 7952960 Emak: miatbo @ ford.oom

—Oigliel MeSE3g—

From: Toroas, Lmura (LD}

Sz Mormiay, Saptember 23, 2002 11-50 AM

To: Fascettl, Biob (R.).); Yoo, Jarry {G.T.); Takaeawa, Kakh (I.0.); Powers, Kan (IKW.); Dalbo, Bab (RL).)

o= Stiegel, Mark {MLS.); Darany, Kenneth (KCR.): Salawan Jr., Paier (P.P.); Suamer, fipe (R); Markanos, Tom (T.E.}
Subjech RE; aniother wiis lssua (AFFECTS STALLS: FIX Ceibration)

| just spoke to DSP. You can report the service cafbration la avallable for Ford andl Mazda products. The
access [ssue Is resotved.

Leprres Fioupgs

Mansqar, Outfitora Conceme

FCO0, Cuatomaer Servios Engleanng

PDC TVC 1JF58

(313) 32-36572 f fax {313) 24-38181 / Herzee.ford.oom

——Criginal Hessaoe——

Fassoedti, Bob (R.1.)

Monday, Seplamber 23, 3002 B:31 AM

Tearzes, Lawa (LD} K, Jery §5.7.); Takashe, Keith (K.0.); Powers, Kan (KW.); Datbo, B (R.).)
Markmaor, Tom {T.E); Salaencn X, Paber {P.F.); Hallanga, Jm {.C)

RE: anothar wds [zsue? (AFFECTS STALLS FIX Callbration]

| take it that this means that | can report at the NACQPAM today, that the esrvica calibration ie avafable on
the Ford products, as well as the Mazda products.

| Wit essume this, unless otherwise informed...

§9a;§

Boh Fascetli

~-==Crfgind M emmge—-

Frat Terzes, Laurm (LD}

Sent mmzamu&m

To: . Klam, Jerry (G.T.): Taloasawm, Kaith (K.D.); Poswers, Kan (KW, ) Dalbo, Bob (RU).); Fascets, Bob (R}
o= i-m (F.E); Sdarrm]r.,Pﬁu'tF,F.], Helenga, Am ()

Subrjactz PV arother wes I550e? (AMECTS STALLS FIX Calbraton)

All: here I atetus from DSP (Diaghostic Service Planning) re: software work-around to give dealers accoss
10 Escapa Stall callbration.  Tom, how will you nodify the dealers to reload B20, and when7? Nesd a litde
move infe, thanks.




Lalna,
Pata and Mark want to give Teradyne the weslk 1o work on this. | will prohably be hera on Sundey to hap
test anything thet they can produce.

if by Monday, we are still down, we will have the Dealers reload with B20.
Thanks,

Tom Maranos

ACSQ/DSPAWDS PCM Repregramming
tmarian1 @ford.com

Ph.-313-300-5032

Fax: 3132484370

—Original Meespe—

Frowni: Klary, Jerry (G.T.)

Sarh Sunhay, Septamber 23, 20T B:53 P

Te: Terzes, Laura {LA.); Fascetd, Bob (R, ); Dalbo, Babr (R.1,)
Caa Takeows, Kelth (0CD.): Powears, Xan (LW.)

Subjact RE: another wia [ssue? (AFFECTS STALLS FIX Calloration)

How long do you think we are talking about for the software update? Hopefully we are talking sarly this
waek,

G, T, K {Jorry)
P/T Chiol Engineer; PH; 32-26665/Cube: 1BA45
PDCMD K206/FAX: 62~1808%/gklarr® fard.com

—{Original Messgos—

From! Terzes, Lawa [LDW)

Santi Friday, Sephamber 20, X2 7:56 AM

To: Faaitl, Bob (R.).); Balbo, B:I:[R.J.], KT, Jarry (G.T.)
Ce: Taasawa, Kakth (K.D.); Powers, Ken [ICW.)

Suldeca P shother wois s (AFFECTS STALLS IFIX Calbrstion]

We leamed about the Inabllity of the fleld ¥ access the latast Stalls cakbration {released 5/4) via the Tach
Haoting and our Flald Service Enginesrs. This 8 & software lesus with WDS, Just keeping you up-to-data
80 wo have iatast for NAQPAM mitg. on Monday, should tha quastion coms wp. | don't balleve asking the
Diagnogtic Sarvice Planning activity to go backwards with thelr releasses at the axpense of losing other
functionality {diagnozstic coveragae and tools for ather veh. lines} is appropriate. Additionally, asking cealers
to reload multipls CDa creatas confugion end negative feedback. We'll walt for softwars supplier

(Teradyne) update, then decide what to do.

AT

Manaper, Outfiiters Conoams

FCAD, Custamer Service Enginacring

PDC TV 1JF58

{313) 32-30672 [ fax [313) 24-B3181 f Rarzas. famd.com

—Original Haexage—— :

From: Marianos, Tam (T.E)

Santy Thursdty, Seprtembes 19, 2002 5:32 PM

Tes Terzes, Laora (LO.); Salorsan Jr,, Peler (P.F.)
= Suarer, Rhae {RL); Halanga, 1im {1.C)
Suljacts RE;: anctter wils klw?

Laura,

I belisve that Jim Heflenga hes explained the sliuation to you, but | will follow up with this note anyway wih
a written explanation.

2 ERBZ-027-0) pMas



Becauge, Ford la moving shead with being able to flash other modules than Just the PCM, the WDS
database haa required the addition of new fields to mudtiple tables In tha database. That In turn meant that
the tool that creates our databaze updates also required an updata. Unfortunately, this Information was
not mada known ta the person who maintaing the tool that creates the update flies wntil a few weeks ago.

The B21 databaee wea frozan about B weeks ago, 8o the data thet Is contalned la 8 weaks old, which
meaans updates io take care of tha QSFs handlad in B20 are not contalned on the B21 CD.

The updaws flles creatad by the new update tool rasult In testman warors” {what are sffectvaly system
crashas).

Our supplier has bean working to isofatedfix the problema with the tool, that wa can update our dealers with
the latast calibrafion date.

Qur optlons arse thasa:

1. Hokd on in hopes that Teradyne will be able to fix the tool issuas by tomormrow and will bs able to provide
the updsate flles to al daalars.

or
2. Ask all denlers to reload the AS Systern CD and the B20 Blues CD and procaad froim thars.,
The issues with both options are as follows (although | will probebly miss some).

1. i no fix s found by tomorrow, weak hava fost a few days whila try to sort this out, and dealers have
hasn unabla to flash vehiclas that neaded calibrations thet are not avallable on the B21 base CD.

2. If we go back to B20, we lose vehicle and tool coverage that were added content to the B21 CD over
what waa on B20.

One thing that has been done in case we must go back to B20 is that the required update files are baing
Starburst to the dealers local FordStar tarminal to prevent overoading the satelfte eystem,

This is where we stand,
Wa raally don't want io go backward, but If we need to we will.

Tom Marianoa

~—Ofiginel Madsagn—

From; Torzns, Laurs {1-D.)

Fanb Thursday, September 19, 2002 3128 PM
e Salamon X, Peler (P.F.)

Co Merimnos, Tam {'I'JE.}'sl-u. Rhea (R}
Suidect: FW': another wds Issua

This Is a critleal callbration for an Escape Stalls conoern {101, '02 and '03 MYs). Any assistance and
explanation you can provide will be helpful. Tha Escape 3.0L Stalls concem will be covered at a Monday
10/23 (4-8p.m.) North American Guality Planning and Asslstance Meeting (NAQPAM). 1 wlll be etiending.
{Frank Ligon ia attending 1at tima}. It woukd be uncomfortabla for VSSP I the Inablity for WDS to provide
this updatad cal in the current releass were to he mentioned. Can we get this fixed scon? compreassed
timing?

© Lkt Tarame

Manager, Oulfittars Concama
FCBO, Cuiomir Sarvice Enginasing
PDC TVC 1JFGA

ERBZ-827-D 0448



{213) 232-96572 / fax {313) 24-88181 / tarzes. ford coim

—Originl Messags—

Fram Fuscalt], Bob (R1.)

Sant: Thursday, Sepiember 19, 2002 3:01 PM
Te: Terres, Laura (LD.)

ta Dalho, Bobr (R1.); u-r.hw{an
Subject: RE: another wels bssusp

Laura,

can you parsonally Intervene on this, The calibration Is out thare and the deafer's cantputitin, We
didn't get any answers today at our Stalls maating.

Anything you can do 1o help woukd be greatly appraciated.

Bob F.

—Driginal Massage——

Frown: Dalba, Bob (R1.)

Santy Thuredsy, Septamber 19, 2002 11:42 &M
Te: Tarzes, Lavra (LD.); Bob Fasostd
Subjacs: PW: another wds T

Bob/ sura,

Apparenfly the latest {E21) WDS scftwara doasn't recognize that the stall fix updates sxist. The previous
version doss. We don't yet have an setimate of when thie issus will be resclvad.

Bof Dalts

3.0L Calibratian

Qutfiters Callbration, NAT

Phone: (313) 24-B4847 Fax: (313) 3231788
Pager: (313) 785-2850 Emalt: sdaibo@fbn.com

—Driginal Mamags—-—

From: Suargz, Rhae [RLY

Sty Wadnescay, Soptamber 16, 2002 8:42 AM

To: Price, Martin {#.); Aknonian, Dan {D.1.}; Calba, Boh {ALL); Fournele, Glbert (G): Limiiaco, Steven (5.): Rotweeller, Danisl
{I:l.].l"ll'lrm,Tm('rE};I.nﬁw David {DUA)

Sutyject:

As soon us e get this fixed, can someone please send me a nota? Our flald peaple need this information.

Thanksl

Rhac

—LOriginal Masmpe—

From Myers, Dan (T.P.]

Sant: Tuesday, Saptsmber 17, 2002 16:98 PM

Ta1 Sumrnr, R (R}

Sulbject: RE: another wds lszus?

Rhas,

Can yeul let me know when this ks fixed? | have 3 more Escapes to update as soon aa { can get access to
the calibration throwgh WDS B21 or the LAN.

Thanks,

' Do Wyors
Fleld Quality Englneer - lowa
Enhanced Concem ldentlication




Coll 583-505-8002

Offlce 563-288-9891

Fax 583-280-1384

—rigirpl Mossage—

Frasmu Suaras, Rhaa (R}

Sanb Tuesdry, September 17, 2002 13206 PM

T Prica, Martin {M.}; Aksonle, Don (D.1.); Dalbo, Bob (R} Foumalie, Gibwt (5.); Umiiace, Stewen (5.7 Rothweller, Daniel

(D.); Sanders, Murld {M.5.); Lawier, David (DA); Myers, Dan {0F.}

Subject: PN anolher wds issus?

m-

—{Original Message—

From Madanos, Tom (T.£.)

Sant: Tueaday, Saptamber 17, 2002 1346 PM
Tor Susrer, Rhae {RL]

Sulject: RE: another wis leoua?

This is alraady a high priorty, Wa are worklng oh it

r=e-0riginal Massaga-—

From: Sumrer, Rhae (R} )

Sankt: Tussday, September 17, 2b02 13299 PM

Tox Prica, Madin {M.); Atoonban, Don (0.J.,); Dalbo, Bob (RL).); Fournells, Glbert [.); Umtaco, Steven (5.); Rotivwaiar, Danlet
{D.); Sarbers, Muriel (M.5.)

C Myurs, Dan (D.F.); Marlanos, Tom (T.E); Lawlar, Derld [([LA.)

Sultect: RE: another wds lesue?

I just got 2 message from Dan Myer (FQE) with the sane concam. He had tn go to another dealer that hasn't
updated thelr WDS & vergion 21 yet In order o help a customer out. We need to fix this ASAP,

Rhae X, Swuarcy

Ahaa Michad! Suaraz

Product Concern Engineer - Esoape / Tribute § Maverick
PVT & Field Bupport / FCSD

DSG H {room 548) 7 1800 Faiiane Dr, £ Allen Pak, Ml 48101
Phone: 313-32-23344 Pager: 313-196-0242

Fax: 3133378337

Emalt rauserf 8o tom

~—Oriinal Mesaps—

Fronu Prica, Martin (M.)

Sank: Tuesday, Septernher 17, 2002 11:51 AM

Tat Alnanian, Dan {D.].); Datho, Bob (RL).); Fournaile, Glibert (G.); Mimbiaco, Steven (5.); Rotimamler, Danlal (D.}; Sarciens, Murial
{M.5.); Susrez, Rhas [R.)

Fultach anather wis lasoer

It appaarg now on varsion 21.1 wds lan't linking aome of the updates. The 2LBA-AD does not show 1o
updats to 2U7A-CZB, In fact 2U7TA-CZA doesn't updata to CZB. | think the 2004 celibrations are ok. | did
not check 2003's,

Lot geicn

Cleveland Engine Specialist, DSCI #353
1700 Fairline Dr, Allen Park, MT 48101

mprice28@ford.com ph. {313)317-9133




Fl‘ﬂlll: Lm. Mﬂ'k tMuPl"

Sont: Wadneeday, July 03, 2002 252 FM

To: ' Dabo, Bob {RAL.); Foumelle, Glbert {G.)
[ 4] Willame, Tia {T.L}

Subfect: FW: Escapa customegr

Reqarding thla customer, FCSD will evontually take this customer out of thiz Eecape as we did on hie flrst
ona. Actuslly we've started the procese but it will take several weels to complete. 1'm hoping yvou are siill
plahning on testing hia vehicle, hae anyone made contact with the desler vet?

The customer I8 & huge fan of the Escape and Inquired today about new productian of Escapas releting to
the stalling problams. Ha would be Interested In steving with tha Escape if there were assurances that the
issue was resolvad in future production. Do you have any information wa could usse is our discugsions with
the custormar about new production?

Mk 2. Lajtwa

DEB Procosa Manager

Phang {313 845.5192, Fax (313) 845-5115
—Driginal Mascage—

From: Loftus, Mark ML)

Sy Fridey, June 21, 2002 408 PH

To: Balbe, Bob (R

o= Goodharl IE, Demnls (DLP)

Sibjact Excape customer

This is the information we spoke about in the conference call regarding the customer that FCSD tock out
of an Escape for stalling and the new ona wa put him in had the sarme problem on the samea hil,

Customer I 5trongviie, OH I

Sales and servioing dealer: Willlams Ford, Beraa, OH (cloes to the Cleveland area) P&A coda 02173
Dealor contact: Matt Newmen (440) 821.0186 coll ¥, (440) 234-2770 dir #

18t vehicle 1FMYU04151KAB4477  Bulkd date 1-20-01
Ford took him out of thie vehicla dus to a staliing concam.
2nd vehldle, custamer currentty driving 1FMYLI04182KC98884 Build date 4-4-02

The customer experienced one stall alrsady and a near stall. Stall happaned on the same roed and same
hill as the previous vehicla problems.

The reglonal Ford Fleld sarvice englnasr In Dennls Goodhart (440) 786-5273

Wank P. Lafees
DSB Procass Manages
Phono (313) 845-5192, Fax (313} B456-5115

1 EnB2-827-D 1878




From: Stevan Limtiace ISLImdac ® mazdauea.com]

Sant Monday, June 24, 2002 1:22 PM
Ta: ‘maandesd &lord.oom’

Ce: rdabo@iord.com’

SBubjact: Buyback Tributes

Muriel,

Juat curioua if Bm froam Mazda conpumer compliance has cemtacted you
to

pat up traneportation of tha four buyback Tributea. IAlna, I have not
Aaaen
the dlatributor plates yet. Have they basn sent?

Thankz,

Steve Linmtiace

Kazda North Amerlcar Operations
Tribute Product Support
945-442-6514 [phon=)
949-442-6599 (fax)

e-mail: alimtiacémazdauga.com

ERd2-227-D 1878




e _— T

Fram: Suarsz, Rhas [A.}

Sank Tuesday, July 02, 2002 2:11 PM

To: Alioonian, Don [D.).); Sanders, Muria] (M.5.]; Fournelie, Gbert (B.): Dalbo, Bob [R...Y:
Pricg, Martin (4.} .

Ce: Fast, Mathew (M.F.Y; Torzes, Laurma {LD.1; Packer, Erneat (E.G.); Steckiar, Mika {C.M.);
Conroy, Con (DLC.)

Subject: RE: Esoape Sialing

Team,

Here 1s the newesat stall wehicla. From the emal]l below you can read that
i1t hae besn intc the dealership 3 times now., I looked up the VIN in CQIS
and the only report in the aystem 1s during the pecond vieit, I tried
to contact the FSE {Ernie PBacker) bul he ip out on vacatlon during this
waak. I laft a message with Red Gautier (playing phona tag} at Kip
Killmon's Tyean Ford to get more information on what was dona to the
vehlola, His direck nember is (703) 442-7448 if any one would like to
contact him directly.

Would any of you like to get this wehicle back if it gots bought back?
Iz there anything you can offer before the buyback cocours?

Thanks,

Rhae Michawel Sunrsz

Product Concern Engineer - Escape / Tribute / Maverick

BVT & Fleld Support / FC3D

DEC IT {room 548} / 1900 Fairlane Dr, / Allan Park, ML 4810)
Phone: 313-32-23344 Pager: 313-796-6242

Fax: 313-33-74337

Email: rsuarezfdford. com

Rpt#: ZFOKGQ03 HWHL Rpt: 06/1772002 O«dom:
1,774 M

Rvwd: ¥ File: _ Folder: Images: & Print Smy/Diep
Detalli{P/D): _

Vehlcle: 2002 ESCAPE 4X4A XL « HAGOM 1FHCTIOAI22KB7 7107 Bld:
01/12/72002

Engine: 3.00L DUR Calk: 2M11A30A Trana: CDdE E Ayle: 3E00F2.73L
AfC: YEB

Dealar Id: 00012 Fip Killmon's ‘Tyeona Ford Ph#: {703} 448-0100
State: Virginia City: Vienna Orig/Callar: SHAWN EKRRMER

Symptom: € 07 Q0 00 DRVABL, STALL/{OLTE,QTHER-CCDE NA,OTHER-CODE NA

Add]l Sym: INT. STALLINGZ, NO CODES =3 A CCRG/EPRC: _ Rwvwd: Dt:
Fix: Caus. Comp: ' - Condition
Codea:

Hotblliner: JCROZ25 Phona: 313 24F-8201 Regn Cd: 27 Washingbton - 27
Engineering: Phonea: TAR;

Ena2-827-0 1092




Dlr Contact: Phone: Title
Cde: T
REPAIR TECH STATES VEHICLE HAS AN INT. ETALLING CONCERN. BTATES THAT
IT

HAPPENED (N A DECEL. STATES HE HAS PERFORMEDR TSE 02-11-& TO WD

AVAIL.

TECH STATES THE STALLING: IS VERY INTEFEHITTENT, HE CANNOT VERIFY
AND

HD OTHER DRIVEABILITY CONCERMS, STATES HE MADE SURE IT HAS
LATEST

CALIBEARTTON. CALLTHG FOR ENORWNME.

BRECOMM ISM 02-05-043 VEH STALL AFT TSR 02-08-046, Ri&R MAF, CK DFFE, CK
G300,

ADV. TECH OF ISM INFO. ADV. OF NC OTHER ENOWNS AT THIS TIME.
CONSULTED

BEME MERICE.
REPATR 07/01/2002 11:07AM MICHAEL SCHMILLE MER - FCEBD - TECH SVC
EOTLINE

TECH IS5 CALLTNG BACE ON THE SAME CONCERN. TECH STATES THAT HE
CAN

VERIFY THE {ZONCERNM. THE VEHICLE STALLS O A AFTER GETTING TOQ A
TOF

OF A HILL ON & DECELL. TECH STATER THE TAC IS 37%, TECH HAS
2LBA-AD IN THE PCH AND WAMTED TO VERTFY THAT HE HAS THE LATEST
CALIBRATION. TECH IS8 CALLING FOR FURTHER SUGGESTIONS.

RECOMM  ADWISEDR TECH THAT THAT 15 THE LATEST CALIBRATION FOR THE
YEHICLE.
AIWTSED TECH TO CHECKE FIDS OF MAERE A VDR RECORDING OF THE STALL

LOOEK FOR ANYTHING ADMORMAL, DISCONECT VMY, BEGR, AND ADJUST IAC

34%. TECH HAY WANT TO INSTALL REVISED DPFFE OR MAF.

-———-0riginal Memzage-----

From: Steckler, Mike |O.M.)

Sent: Monday, July 01, 2002 5:11 PM

To: Conroy, Don (D.C.}

Co: Faat, Mathew (M.F.): Terzes, Laura {L.D.}); Suarez, Rhae (R.)
Subject: RE: Epcaps Stalling

Don, 1f you all end up buying thie car back let me know and I am going
to pend Lo engineering {den't do anything alaae te it).

Fhaa, T agpuma you will be conkacting the dealer or the PSE Emie Packer
to adviga?

Mike Stackler

Consumer Affairs Operations Manager
Ford Customer Service Divislon

EAd2-227-D 1982




ECB 3NE202
Pheone (313) 390-4236 Pax (113} B845-5444
matecklldford. com

----- Original Mossage----—-

From: Terzes, Lauvra (L.D.}

Sent: Menday, Tuly 01, 2002 5:08 PM

To: Suarez, Rhas (H.)

Cc: Faat, Mathew (M.F.); Steckler, Mlke {C.M.)
Subjact: FW: Eocape Stalling

Rhae, need to follow up with dealer toc moake abeclutely sure thay have
the latest zervice info. Then if they do, forward this informstion to
engineering and ask if they would like the vehlcla for inveatigatieon.
Mike, would it ba possible to gquarantine the veh? immediately after we
buyback before any further repairs attempted? If the doalar has
parformad all the latast repair info, this wveh. may be scmething
anginearing wants. Ple. adviza.

Laura Terzes

Manager, Outfittare Concarns

FCED, Customer Service Engineering

FDC TWC 1JF56

f313} 32-36572 / fax (213} 24-8B161 / lterzaa.ford.com

—mm=-0riginal Mespgage—-—=-=

From: Steckler, Mike [C.M.) .
Sent; Monday, July 01, 2002 1G:47 AM

To: Terzag, laura (L.D.)

Co: daledtysoneford.com; kipeboxfgel.com; ‘rgantlerl@junc.com!

Subrjeck: RE: Epgapa Stalling

Laura, would you or aomeone on your toam look at the repair hiscory and
contact Fod at Tyepon's Ford....Lock at the recent repair datee....Thanks

Hikae Stackler

Conpumar Affalra Operaticns Managar
Ford Customer Jervice Dlwvlalen

ECE 3NE202

Phone (313) 200-4236 Fax ([313) 845-5444
mateckll @fard. com

----- Original Keasage--—--

From: rgautierl@iuno.com [mallto:rgautierl@juno. ocm]
Sant: Thiraday, Juns 27, 2002 11:55% AM

Ton: meEtacklldford. com

Ca: dale@tysonsford.com; kipsboxdacl.com

Subjeck: Eacape Stelling

Mika,
How ars you? The heat 1a on here. 100 degree days, high

3 EA82Z-827-D 1984




humidity and coda red air guallty. Aleng with the heat copeg the return
cf tha Escape atalling. Ernle Packer 15 here and he told me an
interesting story that Mazda is deing something different with the idle
ppoad. Any mora newa?

Here's the latest 3 tima loper:

Reston, Va.

LFNCO04122KE77107
Raopaire:

5/25/02 423 miles
6717702 3744 miles
&6/26/03 4211 mileas

All of thess have men unduplicated attempte to
addraap the sympbom with repaire elther auggested by 88K or the hotline.

Thie one qualifias for Lemon Law. Paas it om that wa nhend soma real Fix
to keep these on the road. You should see tha panie in the ocuptomer'm
faca whan they coma in after their car stalls out. Thia ig ¢gatting
ugly.

Fire them upl

Rod Gautiar
Fixed Oparationa Manager
Kip Killmon's Tysons Ford




From:
Sant:
To:
Ce:

Subject:

Fournalla, Gilbert (@} -

Wadnaaday, July 08, 2003 728 AM

Sustez, Rhaa {A.}: Atoontan, Don {{2.J.); Sandars, Murlet (M.5.); Dalbo, Beb [R.L); Price,
Martin (M.}

Fast, Mathow {M.F.); Terzsa, Laura ILD.}: Packas, Emant (E.(5.); Steckar, Mika {C.M.);
Conrwy, Don {D.G.)

RE: Egcape Stalling

If this preblem la repeatable, I would like to gat a WDE recording of
tha event for analwvsla. Thig would be very important Lor us., sincve we
Btill cannot repeat the concern curselves.

I would like tc see the following PIDS:

HPM

IAC

MAF

TP

LOAD
vss
EGRVR
SPARERTAS
EVAFVHM
FLY
FURELPWA
FUIELEWZ
FTE
D231l
0z2a21
longftl
longftz
ehrtftl
shreft2
EGRVER
B+

Blncersly,

Gilbert Fournelle

V6 U204 Calibration Enginesring
1AE27 Truck Engine Engineering {TEE]
Fhone: {313)3504%68 Pax: {213)3231786

————=-0riginal Meppag@---—-—-

From: Suarez, Rhae (R.)

Sant: Tueaday, July 02, 2002 2:11 PH

To: Zlteonian, Don {D.J.}; Sanders, Muarie® (M.5.); Fournelle, Gilbert
iG.}; Dalbo, Bob {R.J.); Price, Martin (M.}

Cc: Faat, Mathew {K.F.); Terzea, Laura (L.D.): Packer, Ernest (E.G.):
Stackler, Mika (C.M.); Conroy, Don (D.C.)

Subjact: RE: Egcape Stalling

Team,

Bere im the newset satall vehicle. From the emall below you can read that

1
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it has been into the dealerahip 3 times now. T locked up the VIR in CQIS
and the only report in the aystem is during the pecond wipit., I tried
to contact the FSE {Ernie Packar)} but he 1s ocut on vacation during thia
waak. I left a message with Red Gautler (playlng phone tag) at Kip
Fillmon's Tyscn Ford to get mors informatlen on what was done to the
vehicle. His dirsct number is (703} 442-7448 if any one would like to
contact him directly.

Would any of you like to get thim vehicle back if it geta bought hack?
Ia there anything vou can cffer efore ths buyback occura?

Thanks .

Rhas Michaesl Suaraz

Product Concern Eaginesr - Escape / Tribute / Maverick

BT & Flald Support / FUED

PEC XTI (rocm S48) f 1BG0 Fairlana Dr. f Allen Park, MI 48101
Phone: 313-32-23344 Pagar: 313-TOE-6242

Fao: 313-33-7B337

Email: rauarazierord.com

Rpté#: 2FQEGD03 KEL Rpt: 08/17/2002 Odom:
3.7TTd M

Rvwd: ¥ PFlla: _ Folder: Imagea: O Erint Smy/Disp
Detall {E/D}: _

Vahicla: 2002 ESCAFE 4X4,XLT s Tes) 1FMCO04122FKB77107 Bld.
01/12/2002

BEngine: 3.0L DOR Calb: 2M11A30A Transa: CDME E Axla: 3800F2.73L
A/C: YES

Dealer Id: Gool12 Fip Killmon'a Tysonms Ford Fhi#: (703) 448-0100
State: virginia City: Vienna Orig/Caller: EHAWN ERAMER

Fymptem: 6 07 0 00 DRVABL, 3TALL/QUITS,0THER~-CODE MA,OTHER-CODE MA

Add]l Bym: INT. STALLING, NO CODES gt CCRG/EPRC: _ Bl DE:
Fix: Caug. Comp: — Condition
Coda:

Hotlinar: JCRUZI2S Phone: 313 245-8201 Regn Cd: 27 Washington - 27
Engineering: Fhona: TAR:
Dlr Comtact: Phone: Title
Cda: T

REFAIR TECH STATES VFEHICLE HAS AN INT. STALLTRG CONCEFN. STATES THAT
iT

HAPPENED OH A DECEL. STATES HE HAS PERFORMED TSR 02-11-5 TO MG

AVATI,,

TECH STATES THE STALLING IS VERY INTERMLTTENT, HE CANNOT VERIFY
AHD

NO OTHEE DRIVEABTLITY CONCEHMS, STATES HE MADE BURE IT HAS
LATEST

CALIBRATION. CALLING BQR FMOWNS.

ER2-027-D 1507




RECOMM 15M 02-05-043 VEH STALL AFT TSB 02-08-06, B&R MAF, CK DPFE, CK
G300,

ADV. TECH OF ISM INFD. ADV. OF NO OTHER EMOWNS AT THIS TIME.
CONSULTED

SME MPRICE,

REPAIR  07/01/2002 11:07AM MICHAEL SCHMILLE M35 ~ FCED - TECH 3VC
ROTLINE
TECH IS CALLING BACK ON THE SAME CONCERN. TECH STATES THAT HE

VERIFY TEE CONCERK. THE VEHICLE 3TALLS (M & APTER GETTING TO A
OF A HILL ON A DECELL. TECH STATES THE IAC IS5 373, TECH HAS
2LBA-AD IN THE PCM AND WANTED TO VERIFY THAT HE HAS THE LATEST
CALITHRATION. TECH IS CALLING FOR FUORTHER SUGGESTICHS.

RECOMM  ADVISED TECH THAT THAT IS THE LATEST CALIPRATION FOR THE
VEHTCLE.
AUVISED TECH TO CHECEK PIDS OR MARKE A VDR RECORDING OF THE STALL

LOOK FOR ANYTHTNG ADNORMAL, DISCONNECT VMV, EGR, AND ADJUST IAC

34%. TECH MAY WANT' TO INSTALL REVISED DEFE QR MAF,

=eme=0riginal Mespage-----

From: Steckler, Mike (C.H.}

Sent: Monday, July 01, 2902 5:11 PH

To: Conroy, Don (D.C.)

Cc: Fagt, Mathew {(K.F.); Terzea, Laura (L.D.); Suarez, Rhae {R.!
Bubject: RE: Eacape Sktalling

Don, 1f yosu all and up buyirg this car back lat: ma know and I am going
to seand to engineering (don't de anything eles to it).

Khae, I aspume you will be contacting the dealer or the FSE Ermle Packer
to advige?

Mike Steckler

Coneumar Affaire Operations Manager
Ford Customer Service Division

RCB ANEZ02

Phona {313) 390-423& Fax (313) Bd45-5444
metecklldford. com

————=0riginal Mozsage--—--

From: Terzes, Laura (L.D,)

Sent: Monday, July 01, 2002 5:08 FM

To: Suarez, Rhae {K.)

Cc: Fapt, Mathew {M.F.):; Steckler, Mike (C.M.]
Subject: FW: Escape Stalling

ER02-£27-0 1008




Rhae, need to follow up with dealer to make absolutely sura they hava
the latept mervica info. Then if they do, ferward this information to
enginearing and aask if they would like the wvehicle Far Investigation.
Hike, weould it ba poseible to guarantine the veh? immediately after we
buyback before any further repairs attempted? If the dealer hag
perfermed all the latest repalr info, thia veh. may ba samsthing
enginsering wante. Pla. advise,

Laura Terzes

HManager, (utfittara Concarns

FCSD, Customar Sarvice Engineering

FPDC TVEC 1JF56

(313} 32-38572 / fax (213) 24-8Bls5l / lterzea.ford.com

————-0Original Hesaage-----

From: Steckler, Mike (O.M.)

Sent: Mcnday, July 01, 2002 10:47 AM

To: Terzea, Laura {L.D.)

Cc: daledtyeonaford.com: kipokoxiacl.com; 'rgautierléjuns.com!
Subject: RE: Escape Stalling

Laura, would you or pomesone on your team look at the repalr history and
contact Rod at Tyson'e Ford....Lock at the recent repalr datea. ... Thanka

Nike Stacklar

Congumar Affairg Operaticns Managar
Ford Customer Service Divieion

RCE INE202

Phone {313} 390-4236 Fax (313) H45-5444
mateckll@ford.com

From: rgautierldiunc.com [mailto: rgnutlarlﬂ;lunu com]
Sent: Thursday, Juna 27, 2002 11:55 AM

Tc: mateckllaford.com

Cc: dalegtysonwford.com: kipaboxdaol .com

Subject: Eacape Stalling

Mike,

How arae you? 'The heat ip on hore. 100 dogroa days, high
humidity and ceda red aly ¢gquality. Aleng with the heat comos the return
of the Escapa stalling. Ernie Packar ip hera and ha told me an
interenting atory that Mazda is doing something different with the idle
apeed. ANy more news?

Here's the lateat 3} time losser:

Reston, Va. [N

1FHCTRIA1 Z2KBTT107

ERB2-227-D 1900




Repalra:

E/25/02 423 milea
5717702 53744 miles
5/26/02 4211 miles

All 9f these have beesn unduplicated attsmpts to
addrugs the symptom with rapairs elthear suggested by S5SM or th=s hotline.

Thisa one qualifies for Lemcn Law. Paaa it on that we need socme= real fix
to keep theae on the road. You should sea the panlc in the cuatomer'sz
faca when they coma in after thelr car stalls cut. Thie ie gotting
ugly.

Fire them up!

Rod Gautiar
Fixed Operations Managear
¥ip Killmon'a Tysone Ford
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From: Sanders, Murlel (M.5.)

Sant: Tuesday, July 09, 2002 405 PM
Ta: Dalbs, Baly {A.1.]

Subject: FW: ESCAPES Stalling leaus

Pleape read note below.

I have the AWS information shaets on tha 2 vehicles with vin mmbers 1f
you want to aee them. I also talked to the parvice manager and tech.
It appears that everything has bean ¢one te these vehicles.

Muriel Sardors

7204 3.0L Calibraticn
Ford Motor Company

Phone: 313-32-27307

Fax: 313-32-31786

E-mail: meanders@#ford.com

VYVVYVYY

—-—--0Original Meagage-----

From: Woytowich, Richard (R.A.}

Benk: Tueaday, July 09, 2002 3:04 PM

To: Bmnders, Muriel [(M.E.)

Cc: Woytowich, Richard (R.A.}; Clpriano, Jim {J.); Barrera, Robkin (R.M.}
Subject: FW: BHCAPES Stalling Ipaue

BACKGROUND

Uhvar the past few months you have baeen kind in providing me with the
latast techmical information regarding thea Eacapa stalling iassua. I just
recaived the attached e-mall from ane of our dealers. We at the ragional
office are currently in the procesa of buving back 51l three vehicles
mentloned below dus to stall returning after soveral repalr attempis.
All thres cuetomere have described the stall as primarlly ccourring
during a 35-45 oph deceleration. This conditlcn wam aleo verified by tha
Bervice mANAgeI .

I haveo provided thip dealership with the latest information {TEB
02-11-06 and ISM 02-06£-025) and atressed the importance of following tha
TSE and TEM. Two of the wvahiales in guestion weara repaired for about
5,000 miles before the ccncern resppoared.

COMCERN

The dealership, John Kernedy Ford of Feasterville ip owned hy Michaal
Kennedy. Mickael ie the Chairmen of the Ford Naticnal Dealer Councll. He
la attending & peeting next week in Dearborn with the top management of
our tompany ard plane to review with them the repalr history of theses
vehiclen. . .

Can you provide any additional information or have any interest in
having somecns look at theses vehicles before Michasl goes to Dearborn
next wesk.

Thanka !
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RICHARD WOYTOWICH

DEALER OPERATICNS MANAGER o
FCSD - PHILA. R.O.

(856} 727-3674 (OFfice)

{856) 952-3406 (call)

(856 T27-3729 [fax)

From: JIMMYM(018mol.com [mallto:JTHNYMOO0lEacl.cam]
Sent: Tuasday, July 09, 2002 2:00 EM

Te: EWOYTOWIGFORD . COM

Subijmect: BSCAFPES

WE HAD THREE ESCAPES IN BREGINNING OF MRRCH ONE VIN IS 1PFMYU03I1&2EAZT210
AND THE SECOND 1FMYIH41X2FE65597 THE THIRD VIN I CAN'T FIND AT PRESENT
TIME ALL THE PROCEFDORES IN THE TSE AND ANY DOTHER TECH MATERIAL FRVIDED
HAS BE CHECEED AND ANY APPLTCARLE PARTS HAVE BEEN REPLACE UNFORITHATLY
THE FIRST VIN IS BACK IN FOR THIRD TIME AND FORD IS PRESENTLY BUYING CAR
BACK THE SBCOND VIN IS IN FOR SBOCOND TIME THE FIRST TIME THE VEHICLE

ONLY HAD 1800 MILES ON IT THE CUSTOMER IS DEFTLY AFRAID OF VEHICLE
PLEASE HELP

1 ER2-827-D 1812



From: Eandion, Muriel (M.B.]

Sant Waodnoaday, July 10, 2002 4:3% PM
To: Fascetlf, Bob (R.).}; Pabo, Bob (R.))
Subjact: FW: ESCAPES Stalling ksaue

I have confirmed with the dealer that all the items on the TSE and IT9M
hava bean parformed at previocus repalr datea on the wvehicle with VIN2.
They are unabkle to repaat the abkalle at this tima. At my reguaeat, they
re-checked the IAC duty cycle and vent lins and everything was ck. They
also paid the fuel trime are ok. The dealer was reluctant to replace
the coile and plugs since the vehicles sre balng bought back. Ia it
posalbie to get these wvehicles after they are bought back?

Muriel Sander=

U204 3.0L Lalibration
Ford bMotor Company

Phone: 313-32-27307

Fax: 313-332-317B&

E-mall: meander6dford, com

VY VYYivvy

---—-0riginal Message----—-

From: Woytowich, Richard (B.A.)

Sent: Tuesday, July 09, 2002 3:04 PM

To: Sandera, Muriel [(M.S5.)

Co: Woytowich, Richard (R.A.}: Ciprianco, Jim {J.); Barrara, Robin (R.M.}
Bubject: FW: ESCAPES Etalling Imaue

EACRGROUND

Over the past faw months you have bean kind in providing me with tha
latast technical information regarding the Eacape atalling ismus. I juat
racgalved thae attached e-mall from one of our dealeras. We at the regiomal
offica are currantly in tha procaps of buying back all three wvehicles
manticmad balew dua to stall returning after several repair attenpis.
All threa customars have demeribed the stall as primarily occourring
during a 35-45 mph decelaration. Thia corditicen wae aleo verified by the
sarvice manager.

L bave provided this dealership with the lateat Informatlon {T8E
02-11-06 and ISM 02-06-025} mnd atressed the importancs of following the
TSR and T8¥. Two of the vehigles in queaticn were repaired for about
5,000 milen befora the goncarn reappeared.

CONCERN

Tha dealarghip, John Xennedy. Ford of Feasterville is owned hy Michaal
Kennedy. Michagl 1 the Chairmen of the Ford National Deaaler Council. He
ig attending a meaeting next waeek in Dearbern with tha top managemant af
cur campany and planeg to review with them the repair history of theeges
vehioles,

Can you provide any additional informaticn or have any interest in
havring ecmeona look at thasaa wehicles before Michael goesa to Dearborn
next weak.

Tharnks!
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RICHARD WOYTOWICH

DEALER OFERATIONS MAHAGER
FCED - BHILA. R.O.

{856} 727-3674 (Offica)
{856) 552-0406 ([cell)
{B56) 727-3729 (fax)

————— Original Message-—--—-

From: JIMNYM0lGacl.com f[mallto:JIMMYMO(lPeaol.com)
Bent: Tusaday, July (9, 2002 2:00 PX

Ta: RROYTCWIGFORD.COM

Bubject: ESCAPES

WE HAD THREE ESCAPES IN BEGINNING OF MARCH ONE VIN IS 1PMYUD3162FRA27220
AND THE SECOND 1FMYTIO4132KRES597 THE THIRD VIN I CRN'T FIND AT PRESENT
TIME ALL THE PROCEEDITRES IN THE TSB AND RNY OTHER TECH MATERLAL FRVIDED
Hag BE CHECKED AND ANY APPLICABLE PARTS HAVE BEEN REPLACE UNTORTUNATLY
THE FIRST VIN IS BACK IN FOR THIRD TIME AND FORD I3 PRESENTLY BUYING CAR
BACK THE SECOND VIN IS IN FOR SECOND TIME THE FIRST TIME THE VEHICLE
CNLY HAD 1800 MILES ON IT THE CUSTOMER IS DEFTLY AFRATD OF VEHICLE
PLEASE HELP
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From: Turzea, Laurs (L.D.)

Sant: Tueyday, July D9, 2002 4:51 PM

Ta: Stackiar, MBa {C.M,)

Co: Calba, Bob {R.J.); Stackler, Mike (C.M.); Balots, Pau {P.5.); Faacadi, Bab [R.J).); Faxt,
Mathew {M.F.); Busraz Ahee {R.}

Subject AE: C3M QUESTION ON REFUND

Miks, we will need your diraction on how you want to handla.
Bob Fascett: ars you thinking of driving/flving an enginear to the veh. location in Panneylivania? va.
bringing the veh. back to Dearbom? Whan woukd the new cakbration be ready?

Lama Ty

Manager, Chnfitters Concoma

FCSD, Dustornat Emrvics Englnmaring

PDC TVC 1JF56

{313} 3220572 / fax (313} 24-83161 / ltevzoe.ford . com

—{riginal Message—

Frem Fomcelty, Bob (RJ.}

ek Tuesday, Juy 09, 2002 11:41 AM

Tee Fewst, Mathew (MF.); Terzes, Laura [L.D.); Suaree, Rhae (R.)

g

Ca Bob (RL3.); Shecider, Mike {C.M.}; Baicte, Paul (P.S.)
Subjact: RE: C5M QUESTION ON REFUND

Yes, we woukl like to ges this vehicle. We will ba ready with an additional calibration that we are working
to release.

—=(riginsl Hassge—

Fritid Fisst, Mathew {MF.)

Sanb Tussday, July 09, 2002 11-38 AM

T Terzes, Lot (L0.); Suarey, Rhae [RL)

Co DCebo, Bob (F).); Fascett, Bob {R.1); Steckler, Miee (CM.); Belcte, Peul (P.5.)
Subfece RE: TSM QUESTION ON RERIND

Leura here is the Information that you requasted. 1 did not contact the dealership but | spoka with the FSE
whno did a TAR with the tachnician and this vahicle has recalvad the latast TSR/SSM sarvices,

s The AWS sarvice history is attachaed,; one visit an Aprll 12th, 2002 to repair e rear wipar concam and
perform old TSB for stalls/quite ooncem. << Flle: sarvice history FedEx Eecape.doc »&

= There is one CQIS report for VIN 1FMYU04152KB78932 that deacribea repalr procedures,
performance of 38M, guldance from hotline, and FSE TAR with latest information. << Flle: SIS report
FeqdEx Esoape.doc »>

—Criginal Message—

From: Torzes, Laura {L0.)

Sant: Monday, July 08, 2002 3:07 PM

Tex Suarz, Rt (R); Fasl, Mathow [M.F.)

o Daka, Bob (R.1.); Fascaltl, Boh (RLT.); Stecider, Mika (CM.); Belcte, Paul (P.5.)
Sultjact: P CSM QUESTION O REFUND

Mat ar Rhap, one of you fook up service history and confimn with repelring daaler Jatest TSB and ISM have
bean performad.

Bob and Bob: do you want ta ese this wehicle if all of latest repairs hava been parformed, and etall lesua
continuea? pls. let Met or Rhae know.

We will nasd to let the sendce manager know, that addnl Information for this conoem will be released
ghorthy.
1 . EQRR-82T-D 1961



Mike | recognize at this point, the custorner meay not accept the vehicls evan If we repairit. Thanks for
forwarding the info, wa'll do our best ta fix It.

{313} 32-38572 / fax {313) 24-88181 / karzea ford.com

——Driginal Mesgage—

Fromnt Socder, Mie (CH.)

Sanb Mondey, July 08, 2002 1:96 PM

T Baote, Paul (F.5.)

ca Mlﬁ&umﬂJ.}.Tﬁmhmﬂ-ﬂ-},Mlﬂﬂ-ﬂ-}
Subject RE: CSM QUESTION ON REALM

Paul, | have cc'd Laura Terzes on this note to sollch her support in repairng this unit. We will have to

repair the unit, aven if we buy it back. | would not do a refund, | would continue to do what the lsmon law
requiras. { would rather talk about making a speacial considaration towand waiving some of ths upgrade to
an Bqlorer (send & note to Jm Glase |glass3 to request some oonslderation toward that 5% ssams falr).

Paul, please sant & roply note with a dealership contast and your F3Es cell phona number some somecne
from Laum's team can help with the repair (the newasat TSB dated lata June}, ahould have rapalred the
unk-

Laura, (HELP)I

Mike Steckler

Consumer Affalrs Operations Manager
Ford Customer Service Division

RCB SNEB202

Phone (318) 300-4238 Fax (318) 845-5ddd
matockl 1 &ford.com

—Original Mesage—

Prom: Batobe,. Paul (P53

Sam= Monday, July D, H0d 1:19 PM
T Shecklor, Milm {CM.)

Cre= Dok Sr., Jehn [L1.)
Subjuch i QUIESTION DY REFUND

Mika, hallo.

We met in Mamphiz. | mentioned lssuss with Escapsa in my market area. | have a casa I'd lilee your input
on,

VEHICLE CONCERNS:

1EMYUO4131KB41429; 2001 ESCAPE

This vehicle exhibited stalling concems. This concam did not generate any condtlon codas and it's
Intermittancy did not alow the dealarship io duplicets the concem. The customsr allowed us to attempt
repalr 5 tmes on this concem atarting on 09/08/2001 at 6003 milas - 02142002 at 11473 miles. Our
FSE was Involved with theae repalirs and veriflas that all tachnical information was provided and property
parfirmad. We replaced the unit through RAV with a 2002 Escaps.

1FMYU04102KB76832; 2002 ESCAPE
Thia is the replacemernmt Escapa. The vehicle Is in the dealership now on it's second repalr for a stalling
F |
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concerm, again there areé no codes to verfy concemn. The first concam for stalling oecumrad at 4030 miles.
Our FSE has directed the repairg and the vehicle curently has the most up to date precedures parformed.
The oustomer lacks confidence in the repairs and does not want the vehlcle back.

Karra Seskay

Tha cuetomer I a flast buyer for FadEx at the akport hare In Pittaburgh. She ls very pleasant. She has
lost alt confldence in the Escape line and will not acospt another Escape. | know wa could prooead with a
disoretionary replacement or subetitution of oollateral If she falt otharwisa. She would take an Explorar, but
will nct pay upgrade charges and thers is a $7,400 difference in the two unlts MSRP-MSAP. The
custorner has sought tha advice of an attorey and will pursue action against Ford  wa do not provide a
satiafaciory resclution to her in a rmasonable amount of time. She currently has no legal action against
Ford and has not hired an ettorney for repressntation.

BEQAIONAL INFORMATION:

My DOM, John Danliuk (Jdanliui &ford.com) and | belleve that the customer showld be awarded a rafund
at this point. This vehicle Jdoes not meet Lemon Law requiremerts in the state of PA, 80 we can not
provide a refund through the normal RAY procedure. Can wa find approval fo provide the customer with &
rafund in this cana? Do you bellave that & refund is Appropriate in this cass?

| would appreciate any Input and advise 'jﬂ.lﬂﬂlld.l':ll'ﬂﬂd&. I've trlad to be bief, | know you stay vary busy.,
If you need any additional information, let me know.

Thank youl,

Pau 8. Belote

CSM Market A2, Pittsburgh
Cell: 412-512-8457

Cfflce : 412-828-2830

Fax : 724-457-3038




From: Fascetti, Bob {A.J}

Sant: Tuasday, July 09, 2002 5:43 PM
To: Tevzes, Laura (L.D)

Ce: Dadbo, Bob {R..)

Subjackt RE: C&M QUEETION ON HEFUND

The new calibredion will not ba releasad for at least 2 weaaka, but we have an experimental we can try, but
not leava [n the vaehicle.  Ideaily, what wa would fke 10 da |5 see this vehicle after the releass, 20 we can
leave the calibration in .  This la most likety In the 3 week tima frame.

Our timing i= bRt murky bacaise we are not done validating, and we do not get approval to proceed with
the charme untl Monday. We will mova fast once we aro validated. My thoughts ara wa would o 1o
Penneyivanla. However, If It Is easy to biing the vehicie to Dearbom, that would he kheal,

g

~—=Originol Massage--—
Frown: Teraes, Lawra (LD
Sant= Tumwctay, July 0F, 2003 4:51 PH
To: Steckier, Mike (M)
Co Lo, Bob (R..); Shocker, Mk {C.M.); Bolobe, Faud (F.5.); Facoet, Bob (R..); Fast, Mathew (M.F.}; Suarer, Rbhae (R.)
Subjact RE! C5M QUESTION Of RERJIND

Mika, we will need your direction on how you want to handle,
Bob Fascettl: are you thinking of driving/flying an engineer to the veh. location in Pennsyivania? vs.
bringing the veh. back to Dearborn? Whan would the new oalibration be ready?

L Taromy
Managasr, Cutfitters Concama

FCSD, Customear Sarvioe Enginaading
PDC TVC 1FBA

(313) 32-36572 / fax (313) 24-BB181 { barzaa Jord com

Bob {R.1.}

- Juby 09, 2002 11:91 A

To: Mathaw (M.F.); Terzes, taurs {1.D.% Suane, Rime (R.)
o Dalho, Sob (R1.); Stecder, Mike (CML); Belobs, Paul (P.5.)
Bubjuct: RE: £5M QUESTION ON REFUND

?a?& wa would ilke to sea thia vahicle. We wiil be ready with an additiongl caflbration that we are working
to releass.

—Original
From:
Sankz

!

—Criginal Measape-—

From: Fast, Malhow {M.F.)

Sant= Tuacday, July 00, 2002 11.:38 AM

Ta: Terzes, taura (LDG.); Suavez, Rhaa (R.)

Cz Dalba, Bob (R.1.); Fascetl, Bol [R).); Steckier, Mike (LML) Belote, Faul {P.5.)
Suldech RE: £5M CRESTION Dt REFUND

Laura hera |s the Information that you requested. | cid not contaot the dealership but | spoke with the FSE
who did a TAR with the techniclan and thle vehicle has recalved the latest TSB/SSM services.

* The AWS service history in attached; one visit on Apell 12th, 2002 to repalr a rear wiper concemn and
perform okd TSB for siels’quits concern. << Fle: service hisiory FedEx Escape.doc =
+ Thare ia ons COIS report for VIN 1FMYLU04152ME 75832 that deseribas repalr procadurses,

performance of SSM, guidance from hotlina, and FSE TAR with latast information. << File: CQIS rapart
FedEx Escapse.doc >
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——Original Messags—

From) Ternes, Lara (LD,

Sentz Monday, July 08, 2002 3:07 PM

™ Sumrez, Rhae (R.); Fast, Mathew (M.F.)

O s, Bich {RJJ.mm.M:umem(cn.};mmmi}
Subject: P £5M QUBSTION ON REFUND

Mat or Rhae, ane of you fook up servica histary and confirm with repairing dealer latest TSB and ISM have
bean parformad.

Bob and Bob: do you want o sea this vehicle If all of latest repalrs have been parformed, and stall lssus
continues? pis. lat Mat or Rhae know.

Wo will need 1o let the senvice managar know, that addnl Infarmation for this consam wil ba releasad
shoriy.

Mike | recognize at this polnt, the customer may not acosept the vehicls even if we rapair it. Thanks for
forwarding the Info, wa'H do owr boet to fix it.

Laccey Taropar

Manager, Duifiiers Conoams

FCBDO, Customer Sandca Enghraaring

PDC TVG 1FE8

{313) 22-38572 / fax (313} 24-88151 / Herzes.ford.com

—n'hl'nlrtnﬂge-—-
Shecider, Ml (CM.)
Snm: Monday, July 06, 2002 1:36 M
Te: Balote, Paul {P.5.)
0= Pardiuk 5r., John (.).); Teroes, Laur (L.D.); Glaws, Jim (3.8.3
Subject: RE: C5M QUESTION ON RERUND

Paul, | have co'd Laura Terzea on thia note to aoficit har aupport In repalring thie unkt. Wsa will have to
repalr the unkt, even If we buy It baok. | would not do a refund, | woukd continue to do what the lsmon (ew
raquires. { would rather talk about making a speclal consideration toward walving some of the upgrade to
an Explorer (sand a note to Jir Glass [glasal to request some conakieration toward that 505 sesma tair).

Paul, pisase send a reply note with a dealerghip contact and your FSEa cell phona number some someons
from Laum's tsam can help with the repair (the newest TSB dated late June}, shoukd have repaired the
unkt.

Laure, (HELF)I

Mike Stockier
Consumer Affatrs Operatlons Manager
Ford Customer Sorvice Division

RCH ANE202

Phone (§14) 390-4238 Fax (313) 345-5444
matock] ] @ford.mm

—(viginal Message—

Belote, Paul {P.5.)

Mondey, July 08, 2002 1:15 PM
Shecidar, Mike {TM,)

Danluk Sr_ John {13.)

Ifmets CSM QUESTECH CN REFUND

E‘i‘ﬁ



Mike, hallo.
We met In Mamphls. | mentioned issuss with Escapes in my market araa. | have a case I'd like your nput
o, :

1EMYUO41 31 KB4 1428, 2001 ESCAPE

This vahicls axhibited stalling concams. This concam did not genarate any condition codes and It's
intaimittency dikl not aliow the dealership to duplicate the concem. Tha customer allowed us to

rapalr 5 timea on this concamn starting on 02/D&R2001 at 8003 miles - 02/14/2002 at 11473 miles. Our
FSE was ihvolved with thesa repalre and varifias that ail tachnieal information wes provided and propedty
performed. Wa replaced the unit threugh AAV with & 2002 Escape.

This la 1ha replaeam&nt Escapa Thu vehidle Is In the dealarship now on it's sacond rapalr for a stalling
concem, agsain there are no codes to verlfy concem. Tha firat concemn for sielling oocurred at 4020 miles.
Qur FSE has direotad tha repairs and the vehicla currantly has the most up to date procedures parformed.
The customer lacks confidenca in the repais and does not weant the vahicla back.

Kama Seskey

The customer la a fleet buyer for FadEx at the alrport heve in Pittsburgh. She is very pleasant. She has
lost all confidence in the Escape iine and will not accept another Escape. | know wa could proceed with
discrationary raplacement or subetitution of collateral if ahe felt otharwige. She would take sn Explorer, but
will not pay upgrade charges and there is a §7,400 differenca in the two units MSAP-MSRP. The
custamer hae solkght the advics of an attorney and will pursue action against Ford if we do not provide a
gatisfactory resclution to her in a reascnable amount of time. She cumently has no legal acton aganst
Ford and has not hired an attomey for representation.

BEGIQNAL INFORMATION:

My DOM, John Daniluk {jdanilu1 @ford.com) and | believa that the oustomer shoukd ba awardad a refund
at this paint.  This vehiole doae not mest Lemon Law requirementa in the stato of PA, so we oan not
provide a refund through the normal RAV procedurs, Can we find approval to provide the cuetomer with a
refund In this case? Do you believe that a refund ie appropriate in this case?

| would appraciate any Input and advise you could provide. I've tried to be brisf, | know you atay very busy.
If you need any addilional information, let mo know,

Thank you,

Paul 8. Belote

CEM Market A2, Pittsburgh
Coll: 412-512-B457

Offiog : 412-928-2934
Fax : 724-457-303B



From: Dakbo, Bob (H.J.}

Sont: Tueaday, July 03, 2002 &:07 PM

To Fasositl, Bob (R.L1; Terzas, Laura {LD.)
Co: Bandars, Murial (M.5.): Gllbert Fourmnella
Subjact: RE: CBM QUESTION ON REFUND
Bob/Laurs,

Murlal will contact the dealar to request some additional diagnaetic informatfon that may halp flx theas
voahiclas of improve our underatanding of the problam.  Panding that, | agree with Bob's suggestian that wa
vigit tha deslar aftar we have the new calibration.

Bof Datbs

0L Calibration Supervisor

Cuifitiars Callbration, NAT

Phone: {313) 24-B4847 Faxc (313} 32-31786
Pager. {313) T95-2858 Emal. riao@ford.com

—Orignai Message-——

From Faarmitl, Bob (R.1,)

Sankx Tuexday, July D9, 2002 543 P
Toz Terres, Lauma (LD}

[+ Dalbxy, Bob {RL).)

Subjach RE: CoM QUESTION ON REFUNG

The new calibration will not ba relsased for at Ibast 2 waeks, but wa have an exparimentzl we can try, but
not lsave in the vehicle. Ideally, what we would like 1o do | sea this vahicle after the refeass, 50 we can
Iseva the cakoration Init. This is most ikely in 1he 3 week lime frame.

Qur iming ia bit murky becauss we ara not dona valldating, and we do not get approvel o procsed with
the change untll Monday. We will move fast ohee we are validated, My thoughis are we would go to
Pennsylvania. However, If It i easy to bring the vehilale to Dearbom, that would be Ideal.

Bob

—=lrigir'al MBgeape—

Froma Teras, Lanea (.

Farb Tuesday, July 09, 2002 4:51 PM

Ta: Steckier, MiE (T M.)

L+ Pedtxy, Bob [RLL); Siacider, Mike [C.M. ) Belole, Poul (P.5.); Paaceiti, Bofx (RL1.); Fast, Mathew (M.F.); Suomz, Rime {R)
Subject: RE: CSM QUESTEON ON RERLMD

Mike, wa will naed your direotion on how you want to handle.

Bob Fascetti: are you thinking of driving/lying an englnear to the weh. location In Pennsylvanla? ve.
g the vah. back to Desarbom? When would the new oalbration be ready?

Lot Farivgs

Managar, Outftiters Cancems

FGED, Cuntorner Sarvice Enginearin

PDC TVC 1JF58 ?

(313) 32-36572 / fax (313) 24-56181 / kerzos.ford.com

:

——Original Masape—--

From: Fascett], Bob (R..)

Sart: Tusoday, Juty 09, 2002 11:41 AM

Tat Fast, Mathew (MLF.); Torzes, Loura (LD.); Suares, Rhoe {R.}
C= Dalt, Bobx (FL1.); Stecider, Mk (C.M.]); Beiots, Paul {(P.5.)
Subject: RE; C5M QUESTEON DN REFUMD:




Yee, wa would Tike 1c gee thie vehicle. We will be ready with an additional caldraticn that we are working
to retoase.

—=(higiral Mossaga-—--~-

From: Fast, Mathew [M.F.}

Sank Toesdgy, ity 05, 2003 11:38 AM

Toz Tumlun{m}.mmmm

Ces Dalbao, Bob (R1); Fasoott, Bob (RJ.); Steckler, Mike {T-M.); Bslols, P2l (F5.)
Sulrjucts RE: CSM QUIESTION DN REFUIND

Laure here Is the nformation that you requasted. | did not contact the deaterEhip but | spoke with the FSE
who did & TAR with the techniclan and this vehicle has raceived the latest TSB/SSM sarvicas.

+ Tha AWS service history io attached; one vislt on April 12th, 2002 to rapalr a rear wiper conoermn and
perform old TSE for stalla’qults concam. << Flle: sarvice history FedEx Escapa.doq »>

s Thera is one CQIS report for VIN 1FNYLD4132KB78832 that describes repair procaduras,
paafomm of SSM, guidance from hotline, and FSE TAR with Iatest Information, << Flle: CQIS report

—Criginel Message—

Frami Tovzes, Laum {L0.)

Senb Monday, July 08, 2002 307 PM

To: Suarer, Rhae (R); Fast, Mathew (M.F.)

Co Ralbo, Bob (R.).); Fescatt, Bob (R1.); Steckler, Mike (£M.); Sefotn, Pad (P5.)

Mat or Ahae, ona of you look up sarvice hiatory end confirmn with repalring dealer Iatest TSB and ISM have
bsen performed.

Bob ard Bob: do you want to see this vehicle If all of latest repairs have been perfoimed, and stall issue
contfnues? pls. let Mat or Rhas know.

W will nead 1o |t the pervice manager know, that addnl Information for thia concem will be released
shartly.

Mike | recognlza at this point, maumtmnﬂmynmmamﬂmeHHm If we rapelr t. Thanka for
forwarding e info, we'll do cur best o flx &

(313) 22-38672 / fax (313) 24-B9181 S Rerzesfond pom

Stwckler, Mis (M.}
Marday, July 08, 2002 1:36 PM

Balobs, Paul {P.5.}
Dl'l.tSr.,MmDJ.};TmlmM},Eﬂ,l‘m{J B.)
RE: CSM QUESTION O AEFUN

Paul, | have cc'd Laura Terzes on this note to solicit har aupport In rapaling this unit. We will have o

tepair the unit, aven If we buy it back. | woulkd not do a refund, | would continue ta do what tha lamon law
raquiras. | weuld rather talk abaut making a speclal nunmdaraﬂmtnvmﬂwalwm some cf tha upgrade to
an Explorer {send a nate to Jan Glass jglassd to request some consideration toward that 50% asems falr).

§E‘§'ﬁ

Paul, please gand a reply ncte with a dealership contact and your FSEs cell phone number ecmse somaone
from Laura's tsam can halp with tha rapair (the newssat TSB dated late Juna}, should have rapalrad the
imit.
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Laura, (HELP)!

Mike Steckier

Consumer AfTalrs Operations Manager
Foxd Cuniomer Service Division

BOCD INEX2

Pheme (313) 9904238 Fax {219) 845-5444
mateckl] Bford.com

—=riginal Messygs—

Fram: Balota, Paud (P5)

Sartt: Mrlﬂr%!ﬂiiﬂm
To: Milke {C.M.)

ca Dmiticsr r Join 3]
Bubjact: GHQI.EI‘IQHMREFUFI)

Mika, hello.
Wa met in Mamphls. | mentioned issues with Escapes in my markat area. | have & cass I'd like your inpud
on.

EHICL R

1FMYLIQ4131 KB41429: 2001 EQCAPE

Thie vehicle sxhibited etaling concems. This concemn did not generate any condition codas and it's
intarmitteney did not allow the dealarship to duplicats tha conoam. The customsr allowed us to attampt
rapair & timee on thle concarn etarting on 08/08/2001 at 8003 milas - 02M14/2002 at 11473 miles. Cur
FSE was Involved with thece repalrs and verifles that sl technical Information was provided and properly
parformed. We replaced the unit through RAV with a 2002 Ezcapa.

Thla Is tha rnpheemﬂ E&cape The vihicks la in the dealership now on it's second repalr for a stafling
concarn, again thare are no aoxdes to verify concem. The first concem for atalling occurred at 4030 miles.
Qur FSE hag drected the repalrs and the vahicls currently haa the most up to date procedures performed.
Tha customer lacks confidanos in the rapairs and doss not want tha vehicle back.

The customer is & flast buyer for FadEx at the almpaort hare in Pittshurgh. She ks very pleasant. She has
iost all confidencs In the Escape line and will not accept ancther Escape. | know wa colld proceed with a
discrationary replacement or subatitutlon of collateral if she felt otharwlse. She would take an Explorer, but
will not pay upgrade oharges and thars is a 57,400 difsrance in the two units MSRP-MSRP. Tha
customar haa sought the advice of an attomey and wilf pursue action agalnst Ford If we do not provide a
satisfactory resqlution to her in a reasonable amount of ime. She cumently has no logal action agalnst
Ford and has not hired an attorney for representation.

BEQIONAL INFORMATION;

My DOM, John Danliuk (danlivi @ferd.com) and | belleve that the customer ehould be awarded a refund
at this point. Thia vehicla does nof meet Lemen Law requlrements in the state of PA, &0 we can nol
prowide a refund through e normal RAV procedure. Can we find approval to provicle e customer with a
refund m ihis case? Do you believes that & refund is approprinte m this Cass?

| would appreciate any input and adviss you could provide. Fve iried o be brief, | know you stay vary busy.
If you need any additiona| information, let me know.

Thank you,

Eng2-027-D 1989



Paul 5. Balota

CSM Market A2, Pittsburgh
Celt: 412-512-8457

Offlce : 412-928-2630

Fax : T24-457-3038
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From: Tarzoa, Laum (1..D.)

Sant: Wedneeday, July 10, 2002 7:45 AM
To: Suarer, Bhae {R.); Fast, Methew (M.F.)
Cc: Dalbo, Bob (R.l.)

Subject: PW: CBM QUESTION GN REFUND

Rhaas/Mat More info. Engineearing definitely irarsated in vsiting dealer after calibration is ready and
Inatallad in concarn vehicla,

Larra Tarome

Manapar, Outfiters Cancama

FCBD, Customner Sarvica Englnogring

PO TVC 1JFEG

(314) 3236672 [ tax (313) 24-88161 / Raree.fom.com

—Origindl Moseage—

Fromn: Dalba. Eob (R.). )

Fanh Tuasday, July 09, 2002 5:07 PM

Tot Fagoait, Bob (R1.}; Terzes, Liara (LD.)
Cc Sanders, Muriel [M.5.); Gibart Founslie
Subjact: RE: C5M QUESTION OGN REFLND
Bob/Lau

ra,
Muriel will contact the dealar to request some additional diagnostic information that may help fix these
vahicles or improve our undarstanding of the problam. Parding that, | agree with Bob's suggestion that we
visit the dealer after we have the new calbration.

Eol Dalbs

3.0L Calltwation Bupardsar

Dutfitters Calbretion, NAT

Phona: {313) 24-84947 Fawc (313) 32-31726
Pager. (313} 795-2858 Emall; mabhoedford.com

—Original Massage—

Fromnt Fasceth, Pob R}

Funky ﬂudr.r.llr 09, 2002 5:43 PM
To: Terzs, Laura (L0.]

Ce: Dalbe, Bob (R].)

Envjacty RE: CSM QUFSTION On REFUND

The new caflbration will not be relaased for at laest 2 woeks, but we have an exparimental we can try, but
not lsave In the vehicle. Ideally, what we would Ike to do is ase this vehicle after the releass, so we can
lsave the calibrationin t.  This |a mogt likely In the 3 week time frarme.

Our timing is bit murky because wa are not done validating, and wa do not get approval to procead with
the change until Monday. Wa will move fast once we are validated. My thoughts are we would go to
Pennaylvania. However, if it is easy to bring the vehidle to Dearbom, that weuld be ideal.

Bob

~—Driginat Messas——

From: Teraes, Laura {l..D.]

Sarmix Tuasday, Juty 09, 2002 4:51 P4

™ Stedder, Mie (CM.)

¥ Dabo, Bob (R1.); Stedder, Mike (CM); Belobe, Paut (P.5.); Fasoett, Bob (R1.); Fast, Mathew {M.F.); Suane, Rhaa {R.}
Saibjmct: REz CSM QUESTION O REFUND

1 ERe2-227-D 1991



Mike, we will nead your direction on how you want to handle.

Bobs Fascett]: ana you thinking of driving/flying an enginesr to the veh. lkocation in Penneytvania? vs.
bringing the vah, back to Dearbarn? When wouki the new calibration be ready?

Lame Torpar

Mgy, Ootfittens Gonoarns

FCSD, Customer Sarvioa Engineering

PDC TVC 1.F58

(313} 32-38572 { lax (313) 24-88181 7 Horzoa.ford.com

—Drigina!

From: Fascetti, Bob {R1)

Sant Tueslay, Ay 09, 2002 11:41 AM

Tw Fast, Mathew (M.F.); Torpes, Lawa (LD.); Suarcez, Rhae (R.)

Lo~ | Doibe, Bab (R.),); Stecder, Mika {CM.); Belobs, Paul {P.5.)
Subject: AE: C5M QUESTION D REFUND

Yas, we would llka fo sse this vehicls. Wa will ba ready with en addiional calibration that ws are working

Laura heta ie the infformation that you requested. | did not contact the dealarship but [ apoke with the FSE
wha did a TAR with the techniclan and this vehlela has recalved the latest TSB/SEM servicas.

Tha AWS sarvice higtory |s attached: one vielt on Apidl 12th, 2002 to repalr a rear wipsr canoem and
perform oki TSB for atallz/quits concam. << Flie; sandea hietory FedEx Escapa.dot »>>

Thara I3 one CQIS report for VIN 1FMYUO4152KB76832 that deneribas repalr proceduras,
performance of SSM, guidancs from hotline, and FSE TAR with lateet informetion. << File: CCIS report
FedEx Escape.doc >

——Original Message—-

Froui Terzas, Laurs (LD

Sarth Moinday, Jaly 03, 2002 3.07 PM

To: Susrez, Rhae (L); Fast, Mathew (M.F.)

o Dalbs, Bob (ALY, Faaati, Bab (R.); Sherlder, Mika (CM.Y; Balots, Paul (.5}

Subject: P CSM GUESTION ON REFUND

Mat ar Rhas, one of your ok up sarvics history and confimn with repalring dealar iatext TSB and ISM have
baan parformed.

Bob and Bob: do you want In ses this vehicle if all of latest repairs have baen performed, and stall lssue
continues? plsa. let Mat or Rhaa know.

Wa will nsad in iet tha service managar know, that addnl Informatlon for thla concem will be released
shortly.

Mike | recognize at this point, the customer may not accept the wehicle evan If wa repalr Iit. Thanks for
forwarding the info, we'll do our best to fax it.

L Laryew

Manager, Qutitiers Concama

FCAD, Gugimur Senice Enginearing

FOC TVE 1JF58

(313) 3236672 f fax {313} 2488161 / erreaiond.com
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—Orignal Message—-—

Prom: Stecidar, Mk {L.M,]

Sant: Monday, kv (B, 2002 135 PH

To: Bebole, Paul (P.5.}

Ce Dianlluke Sr., John [11.); Tarmes, Laura (L.D,); Glats, m [LE.}
Subject RE: CSM QUESTION ON REPUND

Paul, | have ct'd Laura Terzes on this note to solicit her support n repalrng thie urit. We will have
rapgir the unit, sven if we buy it back. 1 would not do a rafund, | woukd continue ko do what the lamon law
requiras. | would rather talk about making a special consideration toward walving some of the upgrads to
en Explorer {(send a note 1o Jim Glass |glass3 to request sone considaration toward that 50% seems falr).

Paul, pisasa send a reply ncte with a dealership contact and your FSEs cell phone numbser some someons
franaum‘ateamnanhalpvnmtrmmpair (tha newast TSE dated late June), shouid have repalred the
unit,

Laura, (HELP)I

Mike Steckier

Cemn svanrer Affairs Operations Manager
Fowd Customer Bervice Divisdon

RCH ANEADE

Phong (313) 390-4236 Fax (313) B45-8444
meteckiléford.com

il Macsaps—

rram: Belote, Paul (P.5)

Siwvhy Monday, Tuly 08, 2002 1:13 PM
T Stecicer, Mike (CM.)

Ccx Danlluk 5., John (1)
Subject: CSM QUESTION On RERUND

Mike, hallo,
We meat In Memphis. | mantioned lasuss with Escapes in my market arss. { have a oase Fd llke your input
on. :

YEHICLE CONCERNS:

IFMYLIO41311KR41420; 2001 ESCAPE

This vahicle exhibited stailing concems. Thia concern did not generate any oonditlon codes and it's
imermittency did not aliow the deatership to dupficate the concam. Tha customer allowed us to attarmpt
repair 5 timas on thls concam etaing on 08/08/2001 at 3003 miles - 024142002 at 11473 miles. Our
FSE was mvolved with thass repairs and werdfias that a tachnisal information was provided and propery
parformed. We raplacsd the unit through RAV with a 2002 Escaps.

1EMYU04152KB78832: 2002 ESCAPE

This Is the replacement Escape. The vahicks is In the deslsrship now on i's second repalr for & stalling
eoncam, agaln thera are no codes to varlly concernt. The first concemn for staling occtrrad at 4030 miea.
Qur FSE hae directad tha repalirs and the vaehicle currently haa the most up to date prooedures parformed.
The customer lacks oonfldance In the repalirs and dosa not want the vehicie back.

The customer ks a fiaset buyer for FadEx at tha alrport hare in Pittsburgh. She is very pleasant. She has
lost &l confidenca in the Escape line and will not accept ancther Escape. | know wa could procesd with a
discretionary replacement or substitution of collateral If she felt otherwise. She woukd teke an Explorer, but
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will not pay upgrade chargas and there is a $7,400 differsnca In the two unlis MSAP-MSRP. The
oustorner has scught the advice of an attorney and will pursue action against Ford if we do not provide a

ragolution to har in a reasonable amourt of ims.  She currently has no kegal action againat
Ford and has net hired an attomey for rapresentation.

EGION

My DOM, John Canliuk {|r.lanlhn @rford.com} and | bellsve that the customar should be awarded a rafunc
at this point. This vehicle does not meet Lomon Law requireaments in the state of PA, sows can not
provide a refund through the nomal RAV pregeduna. Can wa Rnd approval to provide the customar with a
refund In this caae? Do you belleve that a refund is appropriate in this cose?

| would appraciate any Input and advisa vou could provida. I'va tried to be brief, | know you stay very busy.
If you need any additional information, let me know.

Thank you,

Paut 5. Belota

CSM Markst AZ, Pliteburgh
Coll: 412-512-8457

Offica : 412-828-2830

Fex - 724-457-3058
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From: Steciar, Mike (C.M.}

Sant: Wadnesaday, July 10, 2002 8:22 AM

To: Torzes, Laura (LD.)

Ce: Dalbo, Bob {R..): Balote, Pad (P.8.}; Fasceitl, Bob {R.1.}; Fast, Mathew {M.F.); Suarez,
Rheae {A.}

Subject RE: CSM QUESTION ON HEFUND

For spoad sake, | would hava aomeone go out and wark on the vehlola In PA. Paul is In the mickile of
trading the oustomer out of the vehicle {| sesume), and it will take saome ime to procase and get it back o
Detroit. If the trade falls through, then at least we can tiell the customer the vehlole 18 finally repalred.

Paul, can you oommeant on where you stand with the customar?

Miks Steckisr
Consumer Affafrs Operations Manager
Ford Customer Bervice INvision

RCH SNEZ0S

Phone (313) 380-1234 Fax (313) Bd5-5444

Fremm Teras, Layra {(LD.}

Bank Towaday, July 09, MHE: 4:51 PM

Tai Stackier, Mia (CM.)

o Db, Bob (R0.); Steckir, Mike (CM.); Belobs, Faul {R.5.); Faccetti, Boh (R.1.); Fast, Mathew {NLF.); Sumrez, Rifme ()
Subject RE: CSM QUESTION ON REFUND

Mike, we will need your direction on how you want o handle.
Bob Fascetti: are you thinking of driving/fying an angineer to the veh, location In Pannsylvania? va.
bringing the veh. back to Dearbom? Whan would the new calibration be ready?

Zauwa Sorp

Managar, Outfiiters Conowms

FOSD, Customar Eervies Enginearing
PO TVG 1JF50

{313) 22.96572 / fax (313) 24-88161 / Horzea ford.com

~—Driginal Mecoshe—

Proau Facomt!, Bob (R.J
Sanb Tucaday, July 09, 2002 11:41 M

Ta: Fast, Mathesy {MF.); Tevzes, Laurs {L.D.); Susrer, Rhas (RL)
O Dalba, Bob (RLY; Swekiar, Ml (CM); Balobh, el (P.5)
Subjact RE: CSM QUESTION Of KEFUND
Yes, wo

would [k to sae thia vehicle. We will bie ready with an additiona! callbration that we are working

—

—{riginal Message—

Firgaia Feast, Mathewy {MLF)

Sani= Tuesdey, July 09, 2002 11:38 AM

T Tarzas, Laws (LD Y Sceraz, Rhoa (L)

L -] Dalba, Bobr (RL).); Pesteti, Bob (RL1.); Steckler, Mike (C.M.]; Belote, Faul {P.5.)
Bubgects RE: £S5 QUESTION ON REFUND

Laura here is the Information that you requested. { did not contect the dealarship but | spoke with the FSE
who did a TAR with the techniolan and this vehicle has received the latest TSB/35M servicas.
» Theo AW'S service hietory Is attached; one viglt on April 12th, 2002 10 rapalr & rear wipsr concam and
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porform old TSE {or stalla/quits concem. << Flle: sarvica history FadEx Escapa.dog >

+ Thera is one CCHS report for VIN 1FMYUO4162KBT8832 that describes rapalr procedures,
performance of SSM, guidance from hoffine, and FSE TAR with [atest Information. << Flle: COHE report
FedEx Escape.doc »>

—{xiginal Messape—

From Torzts, L (1LD.)

Sank: Monday, July 08, 2002 3:07 PM

™ Sy Rhae (RL); Fast, Hathew (M.F.}

Ca Dullo, Bob (RL1): Fascett, Bob (FLLY; Seckder, Mie {CML); Bolobe, Pad (P.5.)

Mat or Rhae, one of you look up service histary and confirm with repalring desler latest TSB and ISM have
been petformed.

Bob and Bob: do you want to see thls vehicle if all of latest repalrs have been perfermed, and atail lasue
continues? pls. et Meat or Rhae know.

Wa will need o let the ssrvice manager know, that addn information for this concem will ba relsased

Mika | recognlza at this polnt, the customer may not ascept the vehlcla even If we repalr it. Thanke for
forwarding the Infe, wa'll do our best to fix i,

Laare Faravr
Manager, Outfitiars Conosrms

FGED, Customar Sarvice Engineering
PDC TYE 1JF=8

{313) 32-20572 / fax (313) 24-88191 / Newzew.ford oom

—Criginat Message—

Fritn Steckder, Mka (CM.)

Stz Fonday, July 08, 2004 1535 PH

Toe Belicts, Pauk (P5)

[+ ] M&&.,Jdm{]J],Tmu.lunM},ﬁh,]mu&]
Subject: RE: CS5M QUESTION ON RERU

Paul, | have co'd Laura Teezos on thia nots o solich her suppart in repalring this unit. We will have to
repalr the Lnit, even If we buy & back. | would not do a refund, | would continue to do what the lemon law
roquirea. | would rathar talk about meking & special consideration toward waiving some of the upgrade to
an Expicrer (gend a note to Jim Glass jglass3 to request some consideration toward that 50% seems falr).

Paul, please sand & raply note with a deslenship contact and your FSEs call phone NUMbar SmMe SMBons ‘
from Laura's team can help with the repair (the newsst TSE dated late June}, should have repaired the
unk.

Laura, (HELP)I |

ke Steckier

Consamer Affalrs Oporations Manager
Ford Coriomer Sarvioe Divizion

BCH ANE202

Phone (313} 200-1238 Fax (313) BAS-B444
meteckl 1 8ford.com !

——Driginal Miasgga—
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From; Belobe, Paul (5.}

Serty Monday, July 08, 2002 1:19 PM
T Sterkler, MIka (CM.}

Ca Danbiuk 5r., John (1))
Subject: £S5 QUIESTION On REFAIND
Mike, hsllo,

Wa meat In Memphis. | mentoned issuas with Escapes In my market area. { have a case I'd e your input
on.
YEHICLE CONCERN:

1FMYUO4131KB41420; 2001 ESCAPE

This vehicle exhibited stalling concerns. This concem did not gensrata any condition codes and It's
inteyrnittancy did not allow the dealarship to duplicate the concam.  The customer allowed us 10 atternpt
repalr 5 times on this conoemn starting on 08/08/2001 at B003 miles - 02/14/2002 at 11473 miles. Owr
FSE was Involvad with these repaira and veriflae that sll tachnical Informetion was provided and propsrly
parformed. We repiacad the unit through RAV with a 2002 Escape.

1EMYUO4162KR76632; 2002 ESCAPE :

This I the replacament Escapa. The vehiclo ia in the dealarship ncw on it's second repalr for a staling
concem, again thers are no codes to verify concern. The first concem for staling occurmed at 4030 miles.
Our FSE has directed the repalra and the vehkde currently has the mest up to date procedutes pariormad,
Tha customer lacks cenfidence in the repairs and does not want the vehicle back.

A

The customer is a flest buyer for FedEx at the alrport here In Pittsburgh. She i vety pleasant, She has
lost all confidence in the Escape ne and will not accept arcther Escaps. | know we could proceed with &
discretionary replacement or substitution of collateral If ke falt otherwize. She would take an Explorer, but
will not pay upgrade chargee and thers |8 a $7,400 difference In the two unita MSAP-MSRP. Tha
customer has sought the actvice of an attomay and will pureue actlon against Ford If we do not provide a

rasolution fo her in a reasonable amount of time, She currently hes na legal action against
Fard and has not hirad an attorney for repressntation.

BEQIONAL INFORMATION:

My DOM, John Danlluk {jktanllut @ ford.com) and | bellave thet the custorner sheuld be awardad a refund
at thla point. This vehiole doss not meet Lamon Lew requirements In the state of PA, 80 we can not
provide a refurd through the narmel RAY procadure. Can we find approval to provide the customer with 2
refund in this case? Do you bolieva that a rafund 1s appropriats in this case?

| would appreolate any input and adviss you could providae. 1've tried to be brief, | know you stay very DUsy.
if you need any addiionaf Information, lat me lnow.

Thank you,

Paul S. Belota

CSM Market A2, Fitteburgh
Cell: 412-512-8457

Dffice : 412-928-2930

Fax : 724-457-3038
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From: Bakta, Paul (P.8.)

Sant: Wadnezday, July 10, 2002 9:21 AM

Ta: Stackdar, Miwe (C.M.); Tarzas, Laura (L D.); Daniluk Sr., John (L.}

Ce: Dulba, Bob (A.L.); Feacett, Bob (R.1.); Fast, Mathew {M.F.); Suarez, Rhas {R.); Corlew,
Randall (R.L)

Svbject AE: G5 QUESTION ON REFUND

| am In the process of tradineg the custorner out of the vehicle. We made her a flnal offer yesterday at 2pm
and she requeated 24 houra 10 review the offer with her peers. | will have the final disposition by late this
afternocan.

Rok Befinif, tha Shop Foraman at Shufts bolisvas that the road their dealsrship is an Is perfect for causing
this stalling failure based on the SSM's/ISSM'S/TEB's. Somecne my want to talk to him regarding hie
obaservationa, 724-034-2388.

I'm glad this concen ia getting all this attentffon. Thia Ia not the firat ime we have seen this suation i A2,
| knaw of at least 1 more Escape I my market, at Shults of Wextford with mulipte repairs. I'm collecting
VIN#a now. 1 want #o thank averyons for their assistance.

Paul 3. Belota
C8M Market A2, Pittsburgh
Office : 412-828-2930

Fax : 724-457-3038

—={0riginal Message—

Fromr Stucider, Mo (T}

sant Warineaiay, July 10, 2002 8:22 AM

Tar Terzes, Laure (L)

Cc: num,amm;,mu,mws:,rmtu,uma,Past,mummﬂ;mmum
Subrject: RE; C5 QUESTION ON

For speed sake, | would have somseona go out and work cn the vehicle In PA. Paul is in the middie of
trading the custormer out of the vehicle (| assums), and it will iake soma time ¥ process and get It back to
Detrolt. I the trade falls throwugh, then at lsast we ean tell tha custorner the vehicle |8 finally repaired.

Paul, can you comment on whera you stand with the customer?

Mike Steckier
Coornmer Affairs Operations

Ford Customar Seevice DHvixdon

RCB aNE202

FPhone (315) 200-4236 Fax (J13) 840-0444
mateckll @ford.com

—Cxiginal Message—-

Tarzew, Lara (LD.)

Tuscdwy, 2y 09, 2002 4:51 P
lvl:r.[c.

Starkisr, J
Dﬂbu, R.); Steckler, Mike (CM.): Beote, Poul (P.5.); Fascettl, Bob {L1.); Fast, Mathaw [M.F.); Suarez, Rhae (RL)
RE: C5M QIE'I'II'.'H ON REFUND

Eﬁ'ﬁﬂ'

Mika, we will nead your direction on how you want to handie.
Bob Fascetli: are you thinking of drvingflying an enginear to the veh. lcoation in Pannaylvania? ve.
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bringing tha veh. back to Daarbom? Whan woukl the naw callbration be ready?
Lard Fargar

Managar, Outiitiens Canoens

FCSD, Cuntomer Eorvice Enginsanng

PDC TVC 1JF5B

(313) 32-38672 ! fax {313) 24-88161 / lievzee.foid.com

——Origirer Messags—-

Frome Femretti, Bab (R}

Sent Tuasiey, July 09, 2002 11:4] AN

Ta: Fast, Mathew (M) Terzes, Laum (L0.); Suanez, Rhaa (L)
Ce= D, 8ol (L), Stackler, Mika (CHLY; Balobe, Faul {P.5,)

Subject RE: £5M QUESTION ON REFUND

Yeg, we would llke to gse this vehicle. We will be ready with an additional calbration that we ara working
to relsass.

—(iiginal Massage—

Promr Fizgt, Miathean (MLF.)

Sant: Tueschry, July 09, 1002 11:38 AM

Tar Tirnks, Lwira (LD.); Suores, Rhos (ALY

L P ] Dalbo. Beb (RJ.); Fasceiti, Bob (R..); Steckder, Mk {CML); Balobs, Paul (PS.)
Saabrjict: RE C5M QUESTION ON REFUND

Laura hera is the Information thet you requested. | did not contact the dealership but | apoke with the FSE
who dii a TAH with the techniclan and this vehicle hes recelved the latest TSE/S3M eervices.

+« The AWS sarvice history is attached; ona visit on Aprl 12th, 2002 to repair a rear wipar cohcerm and
perform oki TSB for stalle/quits concarn. <« Flle: service history FadEx Escape.doc »»

= Thera is one CQIS report for VIN 1FMYLUNO4152KBTE332 that desoribes repalr procediures,
performance of SSM, guldance from hotfine, and FSE TAR with |atast information. << File: CCHB report
FedEx Escape.doc >

——{riinal Message—

Fromt Terzes, Luuve (LD}

Sent Mondiry, July 08, 2002 3:07 PM

To: Sumrez, Rhaa {iL); Fast, Mathew {M.F.)

Le: Dalbo, Bob (R.1.); Fagostt, Bob {R.J.}; Steciler, Mike (CM.): Bafoba, P2l (P.5.)
Subjact= MW (5M QUESTION ON REFLID

Mat or Rhaa, one of you ook LUp service history and confirm with repeiring dealer latest TSB and ISM have
been perforrmad.

Bob and Bob: do you want to see this vehicle i all of latest repairs heve baen pefonmad, and stall issus
continuae? pis. let Mat or Rhas know.

Wa will need to lef the sarvice manager know, that addnl Information for this concern will be relsased
ehorly.

Mike | recognize at this point, the customer may not accept the vehicle even if wa repair f. Thanks for
forwarding the Info, we'll do our baost to fix It

Lamrs Throsy

Munagar, Outfitters Conoame

FCED, Customer Sarvice Enpingaring

PDC TVC 1JFE8

(313) 32-36572 F fax (313} 24-288181 / lerzee font.com

—=-Criginal Massaps—
Fram: Stoicer, Mika [C.M.)
Sant: Monday, July 06, 2002 1:36 PM
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Ta: Balote, Pad (P.5.)
c m&.,mm},mum{m},mmm.;
Sulrfuch RE: C5M QUESTION ON

Paul, | have cc'd Laura Terzea on this nots to sollclt e support in repaiting this unit. We wik have to
rapalr the undt, aven If we buy It bacle. | would not do a refund, | would continue o do what the lsman lew
reguires. | would rather talk about making a apeclel considaration toward waiving some of the upgrades to
an Explorer (send a nota to JIm Qlass |glass3 to requas! some conslderation toward that 50% seems falr).

Paul, pleass send a reply note with & dealership contact and your FSEs cell phone number some somaona
from Laura's tsam-can halp with the repair {the newast TSE dated lata June), ehould have repalrad the
unit.

Laura, {HELR)|

Conmamer Affairs QOparstions Manager
Ford Customer Servios Divielon

RCEB SNE202

Phooe (313) 300-1258 Fax (313) B45-5444
ko118 o d coum

—Chiginal Mestage—

Balote, Poud {(P.5.)

Monday, July 05, 2002 1:19 PM
Stechier, Mika {C.M,)
Danthuik S, John (11.)

C5M QUESTION Ol REFUND

EREH'

Mike, hello,
We met In Memphis. | mentionad lasuss with Escapes In my market area. | have a case I'd ilke your Input
an.

1FMYU04131KB41420; 2001 ESCAPE

This vehicle sxhiblted stelling concems. This concern did not generate any condition codes and s
intermittency did not allow the dealership to duplicata the concarn. The customer a¥owed us to attempt
repair  times on this concamn starting an 09/08/2001 et 6003 milea - 02/14/2002 at 11473 milea. Our
FSE was Involved with thass repairs and verifiea that all technical information waa provided and property
petformed,. We replaced the unit through RAY with a 2002 Eacape.

1ENMYL04102KE76632: 2002 ESCAPE

This is the replacement Escapa. The wehlcle ia In tha dealership now on it's second repelr for a stalling
sonecam, again thare are no codea to verify concern. The first coneem for staling ocourrad at 4030 milee.
Cur FSE has directad the rapaire and the vehicle curmently hae the most up to date proceduras performed.
The oustomer lacks confidenoe In the repalrs and does not wartt the vehicle back.

, iae customer E A float buyer for FadEx nt tho alrport hera In Plitsburgh. She Is very pleasant. She has

- leat all confidence In the Escape ine and will not accept ancther Esoapa. 1 know we could proceed with a
digoretionary replacament or substitution of collataral if she folt otharwlesa. She would take an Explorer, but
will not pay upgrade chargea and thera |s a $7 400 difference in the two units MSRP-MSHFP. The
custommer has sought the advice of an attorney and will pursue action agelnst Ford If we do not provide a
satisfactory resofution to ter in a raasoneble amount of tims. She cumrently has no legal actioh agalnat
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Ford and has not hired an attorney far reprasentation.

REGICNAL INFORMATION:

My DOM, John Danliuk (jJdanliu1 @ford.com) and ) beliava that the custorner should be awardad a refund
at this paint. This vehicle doas not meet Lamon Law tequiraiments In the state of PA, so we c¢an not
provide & refund through the normal RAV procedure, Can we find approved to provida tha customer with a
rafund In this caze? Do you belleve that a refund s apprepriats In this casa?

1 would appreciate any input and advise you could provida. ['ve trisd to be bried, | know you stay vary busy.
If you need eny additional Informatton, ket me know:.

Thank you,

Paul 5. Belota

CSM Markst A2, Pittsburgh
Coll: 412-512-8457

Office ; 412-g2B-2930

Fax : 724-457-3038
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From: Faacatti, Bob (R.J.}

Sent; Warneadey, July 10, 2002 8:37 A
To: Dalbg, Bk (R.J.)
Subject: RE; CSM QUESTION ON REFUND

Bab, lets call this derlor an telk to the shop foreman.

—Original Mecsyge—

Froms Balote, Paul (F.5.)

Sertt: Wednesday, July 10, 2002 5:24 AM

Te: Steridar, Mike (CM.); Terzed, Laurs (LD.); Daniftuk Sr., John [11.)

Lo Dalba, Boh {A1); Fagoedt, Bob (AL1); Faet, Mathew (MLF); Susrwz, Rfme (TL); Corlew, Randall {RL)
Subfect HE: CSM CQUESTION ON REFUND

{ am in the procasa of trading tha customar out of tha vehicls. We mede hor a final offer yeaterday at 2pm
and she raquested 24 hours to review the offar with har poars. | will have the final dispesition by late this
aftarnoon.

Hob Befini, the Shop Fereman at Shulis bellsves that the noad their dealership ia on is perfect for causing
this gtalling fallure bassd on the SSMISEM'S/TEE's. Somoeone my want to tak to him regarding his
obasrvations. 724-934-23898.

I'm glad this concemn is getting all this attentlon. Thiz Is not the firet time we hava seen this situailon In A2,
| know of at least 1 mors Eecape in my markst, at Shults of Wendord with multiple repalra. 1I'm collacting
VIN#'s now. | want to thank svaryona for thelr assietanos,

Paul 5. Belote

C5M Markst A2, Pliteburgh
Offica : 412-928-2930

Fax : 724-457-3034

—Original Message—-

From: Sheckder, Mike {C.M.)

Sent: Wednasany, Joly 10, 2002 §:22 AM

T Terzes, Laura {LD)

Oz Palba, Bob {R.1.): Beicte, Pauk (P5,); Fasceitl, Bob {AL).); Fast, Mathew [M.F.); Suarez, Rhad (R}
Subjoact RE: C5M QUESTION ON REFUND :

For spaad saka, | would have somecna go oul and work on the vahicle in PA. Paul iz in the middle of
trading the customar out of the vehlde (| assuma), and It will taks soma tims to process and get it back io
Detrolt. ¥ the trads falis through, then at lsast we can tell the custamer the vahichke is finaly repalred.

Paud, can you comment an whare you atand with the customar?

Phone (313) 350-4238 Fax (313) B45-8444
mateckl1®ford.com

—Original Message—

Fomt Tarzes, boura {LD)

Sanb Tussclay, July 09, 2002 4;51 PM
To= Stmcider, Mk {C.M.)

1 EAI2-E2T-0 2002



Ca Dialo, Biob {R.1.); Steckder, Mika {C.NL); Belotn, Prul (P.5.); Fascatt, Bob (R0.); Fast, Mathew {MF.); Suarez, Rhag {RL}
Subfoct: RE: CSM QUESTION ON REFUND

Mike, we will neaed your direction on how you want o handle.

Bots Fascettl: ara you thinking of driving/flying an enginesr to the veh. location in Penneyfvania? vs.
bringing the vah, back to Dearbom? When would the new calibration be ready?

Foura Dorpmr

Managar, Outithers Conaarma

FCID, Customer Servios Enginesring

PDC TVC 1JF58

(313} 32-58672 / fax (313) 24-88161 / lterzes dord.com

~—Original Message——

Firini Faacslti Bab (R1.)

Sontz Tusenday, Jeiy 09, 2002 11:41 AM

Toa e, Mathaw {M.F.); Torzen, Lours (LD.); Susres, Rhee (R.)
Ce= b, Bob {R.1.); Steckier, Mz [(C.M.); Belote, Paul {P.5.)
Subjact: RE: (SM QLISTION OH

—Citiginal Messane—

From: Fast, Mathew (M.F.)

Btz Ty, July 09, 22 11:38 AM

To Terzes, Laura {LD0v): Suarez, Rhae (L)

(-] Paia, Bob (R1.); Fapoaty, Bob (RJ.); Steckier, m(cu};mmgps.}
Buirject RAE C5M QUESTEON ON REFUND

Lawa hate ia tha information that you requested. | did not contact the dealership but | spoke with the FSE
wiio did a TAR with the techniclan and this vehicle has received the latest TSEVSSM services.

= The AWS sarvice history I8 attached; one visit on April 12th, 2002 to repalr a rear wiper concam and
perform coid TSB for efalis/qulta conoem. <« File: sarvica history FedEx Eacaps.doc >
= Thare ls one CQIS raport for VIN 1FMYUG4152KB 78832 that daecribee repair procedures,
of 8SM, guldance from hotling, and FSE TAR with Iatast information. << Flle: CQHS repont
FedEx Eecape.dog >>

w—{igri Message—

From Terzes, Lours (LD.}

Sambx Monday, July 08, 2412 3:07 B

To: Sumrez, Rhae (L); Fast, Mathew (M.F.)

Ce= D, Bob [R.1.): Fasostt, Bob (RU.): Stecfder, M {C.M.); Salabm, Paud (P.5.)
Suibshacis FW: CSM QUESTICN ON REFLND

Mat or Rhas, one of you look up sarvice history and confirm with repairing dealer latest TSE and ISM have
baen performed.

Bob and Bob: do you want to aee this vehicle if all of latest repairs have been peformed, and stell lastie
continuea? pha. let Mat or Rhae know.

Wa will need to |t tha sarvice manager know, that addnl information for this concam will be released
shorily.

Mike | recognize at this poini, the customer may not accept the vehicle even if we-repalr it. Thanks for
forwarding the info, we'll do sur bast ko fix it

L Ty
Manager, Outfiiton Concams
FGSD, Customer Servios Engneering
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PDC TVC 1,558
(313) 32-36572 / tax {313} 24-881561 / hwwzes.lord.com

Ok Massge-—-

Fronc Stecider, Mike {C.M.)

St Manday, July 08, 2002 1:35 PM

Tes Balate, Paul (P.5.)

Oy Daniluk Er., John {11} Terzes, Laura (LDL); Glae, ¥m (2B}
Subecty RE: C5M QUESTTON ON REAIND

Paul, | have cc'd Laura Torzes on this nete to sollcit har support in repairing thie unlt. We will have to

rapalr tha unit, evan if wa buy It back. | would not do a refund, | would continue to do what the lemon law
requires. | would rather talk about meking a special conslderation toward walving some of the upgrade fo
an Explorer (gend a note to Jim Gilass jglassa to request some considaration towerd that 50% seems falr).

Padd, please sand a raply note with a deakrship contact and yowr FSEs cell phone number soime somschs
from Laura's team can halp with the repalr (the newast TSB dated late Juns), shaukd have repalred the

We metIn Mamphm | mentionsd Isauisa with Escapes in my market area. | have a case I'd lke your input
On.

JFMY{X4131KB41429- 2001 ESCAPE

This vehlole exhiblted gtaNing concems. Thie concemn did not generate any condition codes and it's
intermittency did not allow the dealership to duplicats the concem. The customer allowed us to attermpt
ropalr 5 timae on this concarn etarting on 08/08/2001 at 8003 milea - 02/14/2002 at 11473 mles. Our
FSE was involved with thesa repaire and verifies that all technical Information was provided and proparty
performad. We replaced the unit through RAY with a 2002 Escape.

1EMYL04152KB78038; 2008 ESCAPE

Thig Is the replacement Escapse. The vehicle is in the dealerghip now on it's sacond rapalr for a stalling
concam, agam thers are no codes to verify concam. The first concarn for atalling ccourmed at 4030 mias.
Our FSE hes directad the repakrs and the vahicle currantly hes the most up to data procaduras parformed.
The customer lacks confidence In tha repalrs and does not wartt the vehicle back.

The customer Ia & fleat buyer for FedEx at the alrport hare In Plitaburgh. She la very pleasant. She hes

3 .
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lost afl confidence in the Escape line and will not atcept another Estaps. | know we could procsad with a
dlscrationary replacement or substitution of collateral If she felt otherwise. She would take an Explorer, but
will not pay upgrada charges and there iz a $7,400 diffarance In the two units MGRP-MSRP. The
custorner has sought the advice of an attorney and will pursue action ageinst Ford if we do not provide a
salisfactory resolution to her in & neascnabla amount of tima. She currantly has no legat action againat
Ford and has not hired an attemey for reprasentation.

BEGIONAL INFORMATION:

My DOM, John Danliuk {jdanilu1 @ford.com) and | balisve that the customer should be awarded a refund
at this point. This vehicls doas not meat Lamon Law reguiraments In the atate of PA, 20 wa can not
provide a refund through the nomal RAV procadure. Can we find approval to provide tha customer with a
resfund in thia case? Do you belleve that a refund 18 appropriate in thia casa?

| would appreciate any input and advize you could provida. 1've triad to be brief, | know you stay very busy.
If you need any additional information, st me Know.

Thank you,

Paul 5. Balote

CSM Market A2, Pliteburgh
Cell: 412-512-8457

Offica : 412-828-2030

Fax : 724-457-3038



From: Sanders, Murial (M.5.)

Sent Wednesday, Julv 10, 2002 1:40 FM
To: Dalbo, Bob {R.J.)
Subject: RE: CEM QUESTION ON REFUND

I spoke with Panl Belote {CSM) and Rob Befinif (shop foreman) regarding thege Escapes. [ also looked at the AWS
report. Everything in the TSB end ISM hea been done for the 2002 vekicle. The vehicle ix curmently sitting at the
dealer and they have pot been sl to repoat the siall. ki has been 2500 miles since the firat stall. Rob Befinif did sot
know the conditions of the most recent stail,

The road for the dealership is approximately 3-4 mikes long with about 15 traffic lights. Rob Befinif said they have
bad several customers who have stalled on that road. Also, the dealership can repeat the stall on that road in some
Casee,

Lat me kmow if you have any quasticns.

Muviel Sandens
1204 300 Calibration
Ford Motor Compary
FPhone: 313-32-27307
Fax: 113-32-31786

—Criginal Messege—

Frama Dalha, Boh (R1.)

Sant Tuescay, July 09, 2002 607 PM

To: fascedi, Bob (RJ.); Teraes, Laura (LD.}
o Sanders, Murel (MS); Glibart Faneia
Sulyfusity A= C3M QUESTTON O REFUND
BolvLaura,

Murlel will contact the dealer 10 request some additional diagnostc Informetion that may help fix these
vehicles or improve our understanding of the prablem. Panding that, | agree with Bob's suggestion that we
visit the dealer after wa have the new calibration.

8ol Daths

3.0L Callbration 8

Ouitfliters Callbration, NAT

Phaona: (313) 24-840947 Fax: (313} 32-31766
Fager: {313) 795-2859 Emall; ndalbotford.com

—Origirral MagaRgm-—

Prom Fasoetn, Sob

-] Tucacey, July 03, 2002 5243 PM
To: Tarzes, Laura (L0

Co Dulbo, Boly (R3.)

Subject: RE: CSM QUESTION ON REFLND

Tha new cafibration will not be releasad for at leest 2 weaks, but we have an experimantal we can try, but
not leave i the vehicls, Idealy, what wa would llke i do is sea this vehicle after tha relense, 30 w# can
leave the calibration In k.  This ks most lkely In the 3 waek time frame.

Qur timing 13 blt murky because we are not dons valldating, and we do not get approvel to procaed with
the change until Monday. We will move fast once we are validated, My thoughts are we would go to

1
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Pemnsylvania. However, if it is easy to bring the vehkele to Dearbom, that would be ideal.
Bob

—Origima] Messaos——
From: Terzes, Laura (LD

Fant Toeaday, Jay 09, 2002 4:51 P
Tat Steckier, MiE (LML)

Ce Dalbo, Bob (R1.); Steckder, Mike (CM.); Paul (P.5.); Bob {R.1}: Mathaw (M.F.); Rha= {R.)
£ RE.IJ&“ oo n(f- Belate, I; Fascath, Bob {R.1.}; Faat, (M.F.); Sz,

Mike, we will need your diraction on how you wart to handle.
Bob Fasostti: ere you thinking of driving/itying an engineer to the veh, location n Pennsytvania? vs,
bringing the veh. back to Dearbormn? Whan would the hew oalibration be ready?

FCED, Cusiomar Sarvics Englndng

PRG TVC 1JFB0

(313) 22-39572 / e {313) 24-88181 / Burzea.fand.com

~—Original Mermoe—

From: Fercatt], Babs {R2.)

Sant: Tuesday, July 05, 2002 11:41 AM

Ta: Fest, Mathew {M.F.); Terzes, Lama (LD.); Suares, Rhaa {R.)
Co Dalbo, Bob (RL1.); Stecider, Mikce (C.M.); Beloln, e (P4)
Subrdeci: RE: {5M QUESTION O REFLND

—Origiral Meartgn—

Freme Faxct, Mathaw (M.}

Sank Tusscry, July 09, 2007 11:38 AM

T Terau, Laura (LD.); Susrez, Rbwa (R :

Ce= nu,amm.xhgm,hhm.};m,nh{c.m;mmwm

Laura here Is the infarmation that you requested. | did not contact the dealership but | spoke with the FSE
wha did @ TAR with the tachnician and thig vohicle has recshved the latest TEB/SSM sarvices.

* The AWS sanvice history /e attached: one vieit on April 12th, 2002 to repalr a rear wipsr concem and
perform okt TSB for stalle/quits ooncern. << Fie: service higtory FedEx Escape.doc >

* Therela one CQIS raport for VIN 1FMYUD4152KE76832 that descHbes repalr procedures,
performance of S8M, guidance from hotline, and FSE TAR with latest information. <« File: CQIS report
FedEx Eacape.doc >

—-Original Mezape—-

Proant Torzes, Laura (LD.)

-] Monday, July 08, 2002 3:07 PM

Tar Suarez, Rhae (RL); Fast, Mathew (M.F.)

Cex mmmﬁmu:u};m,mtcn.};mmms.}
Subdjact: - PW: C5M QUESTICH ©OH REALND

Mat or Rhae, cne of you look up service histary and confinm with repalring daaler latest TSB and ISM have
hasn performed.

Bob and Bob: do you want 1o ave this vehicle If all of xtest repairs have bean parformad, and stall iasue
continuesa? pls. let Mat or Rthas know.

Wa will noad to let the eenvice manager know, that eddnl Information for this corcermn wil be released
2
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shortly.

Mke | reocgnlze at thie point, the customar may not accept the vehicle even it we repalr it Thanks for
forwarding the info, wa'll do our best to fix it.

famerd Toriwer

Manager, Quthitars Concerma

FC50, Customer Sarvica Enginaering

PDC TVC 1JF58

{313) 32-36672 f fux (313} 2438181 / Merzeatford.vom

—Criginal Moomge —

Fiom: Stackler, Mha {CAL)

Sant Morday, July OB, 2002 1:38 PM

To: Balobs, Paul (P5,)

e Daniuk 51, John (1..); Terres, Laura (LD.); Glass, Im ().0.)
Sulyiact; EE: CSM QUESTION ON REFLND

Paul, | have co'd Laura Tarzas on this note i sokicht her aupport in repalrng this unit. We will heve to

rapalr the unit, even if wa buy It back. | would not do & refund, 1 would continue to do what the lemon law
raquiras. | would rather talkk about making a spacial consideration toward wailving some of the upgrade o
an Explorar {send a hote to Jim Glass jglass3 o request some consideratior: toward that 50% seams falr}.

Paul, pleasa send a reply nota with a dezdership contect end your FSEs call phone humbar 30mée eomeone
from Laura's team can haip with the repair (the newest TSB dated late Juna), should have repalred the
unit.

Laura, (HELPH

ANke Stacikier
Conmmmer Alfairs Operations Manager
Fard Costomer Barvies THyvislon

ROB ANE202

Fhonws (313) 30-41238 Fax (313) 845-0444
msteckl1®ford.com

—{riginal Meesyge—

From: Belotn, Pad (P25

Sant: Moarvky, July 06, 2002 1:19 PM
T Sterider, Mk (CM.}
Ce Dunliuk 5r., John (21.)
Subjact: CSM DUESTEON ON REFLIND

Mike, hallo.
We met In Memphls. | mentlonad leauee with Ezcapse in my market area. | have a case I'd lke your input
on.

VEHICLE CONCERNS:

1EMYU04131KB41429; 2001 ESCAPE

This vehicle exhibltad staliing concems, This concam did not generate any condition codes and Its
Intermittency did not allow the dealarahip to duplicats the concem. The pustorner allowed us 1o atiempt
repalr 5 imes on thie concem starting on 09/08/2001 at 6003 mies - 02/14/2002 at 11473 miles. Our
FSE wae Involved with thees repairs and verifies that all technical information was provided and propedly
performed. Wa replaced the unit through RAV with a 2002 Escape,

1EMYUQ4152KB76832; 2002 ESCAPE



This is the regtacement Escape. The vehiole Is In the dealarship now an It's second repair For a stalling
ooncem, again there ara no codea to verify concam. The first concam for staling oocurred at 4030 miles.
Our FSE hae directad the rapaire and tha vehicle curranily has the moet up to data proosduras performed.
The customer lacks confidence in the repairs and doss not want the vshicla back.

Tha customer Iz a flegt buyer for FedEx at the alrport here in Pitksburgh. She is very pleasant. She has
icat all confidence in the Escape line and will not eccept another Escape. | know we could procesd with a
ciscrationary raplacament or substitution of collateral If she felt otherwise. She would take an Explorer, bit
will nct pay upgrade chargea and there s a 57,400 diffarenca in the two units MSRP-MSHP. The
customer has sought the advice of an attomay and will pursue action againet Ford If we do not provide a
satfefaotory rasolution to her In a reasanable amownt of time. She curently has na lagal action against
Ford and hag not hired an attomey for repregentation.

REGIONAL IN

My DOM, John Daniluk {[daniu1 @ford.com) and | believe that the customer should be awarded a refund
at thie point. This vehicls dosa not mest Lamen Law fequiremsnts In the state of PA, 80 wa can not
provide a refund through the normal RAY procadure. Can we find approval to prowvide the customer with a
rafund In this casa? Do you balleve that a refund is appropriate in this casa?

| would appreciate any Input and advisa you coukd provide. I've tried to be brief, | know you stay very busy.
If you need any additional information, let me know.

Thank you,

Paul S, Belote

CSM Markst A2, Pittsburgh
Cell: 412-512-457

QOffice : 412-528-2030
Fax : 724-457-3038
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L _________________________________________________________________________________________________________ ]

From: Sandars, Murial (M.8.)

Sent: Weadnesday, July 16, 2002 4:48 PM
To: Dabo, Bob (R.J.); Fascot, Bok {R.1.)
Sub[sct: RE: CSM QUESTION ON REFLIND

I confirmed that all of the iters in the TSB snd ISM have been performed at provious repair dates for the 2002
Escape, The dealer is unable is get the vehicle to atall again, Paol Belote {CSM) and Ray Corlew (FSE) are realty
imterested in having someone from here look at the vehicle,

The road for the dealership is approximately 3-4 miles long with about 15 (raffic lights. Rob Befinif (shop foreman)
said they have had several customers who have stalled on that mad.  Also, the depdership can repeat the stall on that

road in soime cases.

Mauniel Sandens

U204 3.0L Calibration

Fard Motor

Phome: 113-32-27407

Fooi: 313-32-31786

E-msil: meander@ford.com

—Criginal Me<spge—

From: Dalbo, Boh (R1.)

Santy Tuesday, July 09, 2002 &:1F7 PM

T Facoatt, Bob (R-1,); Terms, Lam (LD.}
Ca Sanders, Murtel {M.S.}; Gllbart Foumnslle
Subjact: RE: CSM GUESTION OM RERUND
Bob/Laura,

Murled will contact the dealer fo requeast soma additional diagnostie Informeation that may help fix thesa
vehicles or Improve our understanding of the protbiem. Pending that, | agrea with Bob's suggestion that we
visit the dealer after we have the new callbration.

&ol Datho

3.0L Caflbratlon Suparvisor

Oxitfitters Callbration, NAT

Phone: (313) 24-84847 Fax: {313) 32-31786
Pagar: {313) 7952858 Emall: rebo@ord.com

—Criginal Hespe—

From: Fascatll, Ach (RL1.)

Sent Tuasday, Tuby 09, 2002 5:43 PH
To: Tirzan, Laurs (LD}

Cc Bob

Subjach RE: CS5M QUESTTON ON RERUND

The new calbration will not be released for at least 2 wesks, but we have an expesimental we can try, but
not leave in the vehicle. |deaily, what we wauld Hie 1o do i sea this vehicle after the releass, sowacan -
l=save the calibratlon In it. This Iz most likely In the 3 week time frame.

Qur timing la bt murky because we are not done validating, and we do not get appwoval 1o procasd with
the change until Monday, We will move fast once we are validated. My thoughts are we would go to
Penneybania. However, If It Is sasy to bring the vehicle to Dearbom, that would ba ideal.

Bob
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—Original Mescage. —

Terzas, Laum (LD.}

Tuesday, July 08, 2002 4:51 PM

Sheckier, MiE {CM.)

Datbo, Bob {R.1.); Steckiar, Mie [C-M.); Belola, Pal (P.5.); Fascath, Bob {RL.); Fast, Mathaw (MLF.); Suarcez, Rhae (RU)
RE: O5M QUESTION ON REFIMD

EREH

Mike, wo will need your diraction oh how yau want to hande.

Bob Fascettl: are you thinking of driving/flving en englnesr to the voh. lkecatlon In Pannsylvanla? ve.
bringing the vah. back to Dearbom? When would the new calibration be ready?

Zuare Smpar

Manager, Oulfittars Conoems

FGSD, Customear Servioe Enginearng

PDC TVC 1JF568

{393) 3238572 { fax (313} 24-BA161 / Hevz0e.fom.com

——Original Maxrage-—-

Enone: Fascats, Bab (R.).)

Senki Tuendey, July 03, 2002 11:41 AW

Te Fast, Mathow {M.F.); Terzes, Laura (LD.); Stmrez, Rhoa (R)
G Do, Bok: {R.,); Steckler, Mike (CM.}; belote, Paul {(P3.)
Sultjects RE; C5M QUESTION ON REFLIND

Yoasg, we would llka to see this vehicle. We will be ready with an additional calibrtion that we are working
to release,

——Original Mesape—

Frownt Fast, Mathew [M.F.)

Bontx Tuwedlay: Juty 09, 2602 11:35 AM

Ta: Terzes, Laura {L.L»); Susrer. Rhee (R.)

G Dradbes, Bob (R.1.); Bob (R.1.); Steckler, Mika (M. ); Belobs, Pad F5.)
Bubfack: EE: €M QUESTION [ RERIND

Laura hera is the information that you requested. | did not contact the daslership but | spoke with the FSE
who did a TAR with the tachnizlan and thia vehicle has reosived the latest TSB/SEM satrvicas.

» Tha AWS sarvice history is attached; one vialt on April 12th, 2002 to repalr a rear wiper concern and
perorm old TSB for stalls/quits conocem., <« Flle: service histoty FedEx Escape.dog >

« Thers ls one CQIS report for VIN 1FMYLI0A152KB76832 that describes repalr proceduras,
parfarmanca of SSM, gukiancs from hotling, and FSE TAR with latest informathon. << File: CQIS report
FedEx Escape.dog >

——Cvignal Message—

From Termes, {awa (LD.)

Sant: Monday, July 08, 2002 3:07 PM

Tan Sz, Rhas {R.); Fast, Mathew (M.F.)

[+ Calbo, Bob (RJ.); Fascatti, Bob (F2.); Stecier, Mike (CM,); Balobe, Paul (P.5.)
Sultect: P¥: CSM QUESTEON ON RERUND

Mat or Rhaa, one of you kook up setvice history and canflrm with repairing dealer ltest TSE and ISM have
baen performad. .

Bob and Bob: do you want 1o asa thia vahicla if all of latest rapalrs have besn performed, and stel issue
continues? pis. let Mat or Rhae know.

We will nead to let the aervice manager know, that addn! informstion for this concem will ba releasad
ghortiy.
Mike | recognize at this point, the custorner may not accept the vehicle even K we repair it. Thanka for
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forwarding the Info, wa'l do our best to fix it.

Famer Trmow’
Managar, Ouifiters Concama

FGED, Custornar Servce Englneering
POC TVC 1.FER

{913) 3238572 / lax {213) 24-98161 / Norzas.ford.com

—--Oniginal Mexapge——

From: Steckior, Mka (CM.)

Swrh Monday, July 08, 2002 1:36 PM

Tot Bakote, Paul (P53

C= Danluk 51, John {1.1.); Terzes, Lawva (L.D.}; Gla=s, Jm (1.B.}
Bubfoct EE: £SM QUESTIDN ON REFUND

Paul, | have ccd Laura Tarzes on this note to sclictt har support In repairing this usnit. Wa will hava to
repalr the wnit, aven i we buy it back. | would not do a refund, | would continue to do what the lemon law
requires. | would rathar talk about making a spedlal conslderation towerd walving some of the upgrada to
an Explorer {(ssnd a nota to Jim Glass jglassS to recuest soma conaldaration toward that 50% seerrs falr).

Paul, plsase sand & reply note with a dealarship contact and your FSEs cell phone number some someone
from Laura's téam oan help with the repalr (the newest TSB dated late June), should have repalred the
unit,

Laura, (HELP)!

Mike Stocider

Consumer Affairs Operaiions Msnapoer
Ford Cusiomer SBervice Division

RCH INEZ02

Phone (313) 300-12368 Fax (311) B45-5444
mriookl1@ford.com

Aike, hello.
Wa meat in Mamphis. | mantioned issues with Escapas In my market arsa. | hava a caza {'d lika your Input
an.

VEHICLE CONCERNS:
AFMYLIO4131KB41 420 2001 ESCAPE

This vehicle exhibited stalling ooncema. This concern <id ot genarete any condiion codes and ft's
Intermittency did not allow the dealerahip to duplicate the eoncern. The customer allowsd us to attampt
rapalr 5 times on this concemn starting on 0/0R2001 at 6003 miles - 02/14/2002 at 11473 mies. Qur
FSE was Involvad with theea repaire ard verifies that all technical Informatien was provided and properly
parformad. We replaced the unit through RAY with a 2002 Escape.

1FMYLK41 5EKBTOS52 2002 ESCAPE

This le 1he replacemeant Escape. The vehicle ls in the dealership now on it's gecond repair for a stallng
concam, again there arg no codes fo verity concam. The first concem for stafing oceurred at 4030 miles.
Qur FSE has directed tha repalre and the vehicle currently hae the moet up to date procadures pseriomead.

3
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The customer lacks confidance |n the repalrs and does not want the vehicle back.

The customer Is a flest buyer for FedEx at the aiport here In Pltsburgh. She ls very pleasant. She has
logt alf conflidance In the Eacape lIne and will not acoept another Eacape. | know we coukd procead with a
discreflonary replacement or substibtion of collateral If she felt otherwiss. She would take an Explorer, but
will not pay upgrade charges and there is a $7,400 difference in the two unita MSRP-M3RP. The
custornar has sought the advice of an attomay and will pursus action against Ford If we do not provide a
satisfactory resclution to her in & reasonabls amount of time. She currently has no legal action agalnst
Ford and haw not hired an atiomay for repressntation.

BEQIONAL INFORMATION;

My DOM, John Danlivk (idanliu1 &ford.com) and | belleve that the custormer should be awarded a refund
at this point. This vehicle doas not meet Leron Law requirementa In tha state of PA, so wa can not
provida a refund through the nomat RAY procedwe. Can we find epproval to provida the customar with a
refund |n thia gase? Do you belleve that a refund is appropriats in this oass?

| would appweciata any input and advies you could provide. I've triad to ba brief, | know you stay very busy.
If you nead any addiional mlormation, lat ma know.

Thank you,
Paul 8. Baltie
CSM Market A2, Pittsburgh
Call: 412-512.B457
Offlze : 412-528-2930
Fax : 724-457-3038




From: Sandera, Muriel (M.5.]

Sent: Friday, July 12, 2002 10:44 AM

Te: Stecklar, Mike (C.M.}

Ce: Dalba, Boh {(R.d.)

Subject; P¥: CSM GUESTION ON REFUND

Panl confirmed that they are unable to get this vehicle to stall.

Muniel Sandexs

U204 3.0L Calibeation

Ford Motor Camgrany
Phone: 313-32-27307

Fax: 313-32-31786

E-rmil: msandert @ ford com

Murlal,

Helle. We have not confirmad the ataling condition. We have made repairs according to the
THE/SSMISM related to the conoem, but have not been able to duplicate the concem, Sarry fox the late
reeponos, I've been on the road all day. Please keep me In the loop with this as much as you're allowed.
Thanke,

Paul 5. Balote

CSM Market A2, Pittsburgh

Office : 412-828-2830

Fax : 724-457-3038

——Criginal Message—-

Frown: Sanders, Murigd {MLS.)

Sana Thumrxiay, July 11, 2002 3:51 PM
Tod Befobe, Paul (P.5.)

Subjiect: P CSM QUESTION ONH REFUND
Hi Paul,

I spoke with Randy Corlew and Rob Befinif about the 2002 Escape. It is my vndersianding that the dealer is unable
to get that vehicle to stall. There seems to be conflicting information oa this 50 Mike Stockler asked e to confirm
this with you, Will you please confirm whether the dealer is currently able to repeat the stall om the 2002 Escape.
Thavks,

Munief Sandexs

24 3.0L Calibration

Ford Moiqr Company
Fhone: 313-32-27307

Fax: 313-32-317R4

E-mail: mesnderf @ford .com
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From; Dalbo, Bob (R.)
July 09, 2002 6:07 PM

Sant: Tuesday,
Te: Fascetti, Bob (RJ.); Terzes, Laura {L.D.)
ca Su'lfm. (M.5.); Glbert Fournalle
Sulbject: RE: CSM QUESTION GN REFUND
Boh/Laura,

Muriel will contact the dealar {0 request some additionel diagnostic information that may help fix these
vehiclas or improve our understanding of the problem.  Pending ihat, | agree with Bob's suggestion that we
visit the dealer after we have the new calibration.

Bof Datés

3,01, Calilwation Supardsor

Outfittar Calibsation, NAT

Phone: (313) 2484847 Fax: {313) 32-31788
Pagar: {313) 765-2859 Email; misibod ford.com

~—-0riginal Meseags—-

Froou Fascettl, Boh

Sarrh Tuealay, July 09, 2002 5:43 PM
T Terzes, Laom (LE.)

= Daio, Bob {R1.)

Subjatix RE; C5M (XIESTION O RERIND

The new callbration will not be relaased for at least 2 weeks, but we have an exparimental we can fry, but
not leava in the vehicle. ldsally, what wa waould ke to do la sea this vehicle after the releass, so we can
ieave the calihration Init. This is mest Ikely in the S weelk time framae.

Qur timing is bit murky because we ane not done valldating, and wa da not get approval to procead with
the change untll Monday. We will mave fast once we are validated. My thoughts are we would go to
Pannaylvania. However, If It |2 sasy to bring the vehlcle to Dearbom, that would be ideal.

g

Tuestay, July Ela, i]um 4:51 pM
Secidar,

M (C ML)
Dadhe, Bab (R 1.); Shackdur, Mika {CML); Bolots, Paul {P.5.}; Fasredti, Bob (R\); Fast, Mathew (MF.); Susrez, Rhas ()
RE: C5M QUESTION DN REFUND

Mike, wo Wil need your diraction on how you want to handle.
Bob Faeostti: are you thinking of drivingflylng an angineer to the veh. location in Penneytvania’? va,
bringing the veh. back to Dearbom? When woulks the new calibration ke ready?

Fascetti, Bab
Bert Tuesziay, Juy 09, 2007 12:41 AM

Fagt, Mathew (M.E.); Ter2es, Lawa {L.1.); Suarez, Rhoe (R.)
Cer Datoo, Bob (R.); Steckder, Mika (C.M.); Balobs, Paul {P.5.]
Bubject: RE: CSM QUESTION ON RERUND

Yoz, wa would llke 10 see this vehide, We wik be ready with an additional calibration that we are working
o release.
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Froimn Fiod, Muthiw [MLF.]

Sents Tueadsy, July 09, 2002 11:38 AM

Tan Tarres, Lawra (LD.Y; Suanaz, Ahaa (Ru)

Ce: Dalbo, Bob {R.1.); Fascetll, Bob (R..); Sheckier, Mike {EM.); o, Pa (P5.)
Sabijact RE: C5M QUESTION ON REFLND

Laura here la the Infarmation that you requastad. | did not contact the dealarship but | spoke with the FSE
who gkl & TAR with the technician and this vahicle has recalved the fatest TSE/SSM sarvices.

= The AWS service history ie attached; one vsit on April 12th, 2002 to repair a rear wiper concern ard
performn okl TSB for stalls/quits conoem. <« Fila: servioe history FedEx Escape.doc >

* There I3 one CQIS regort for VIN 1FMYU04162KB76832 that describes repair procedures,
performance of S3M, guidancs frorn hatline, and FSE TAR with latest information. << Flle: CGIS report
FedEx Escape.doc »

—(riginal Message—-—

From: Terzes, Laua (LD}

Sanv Morday, July 08, 2002 3:07 P

Ty Suarez, Rhoe (RL); Fast, Mathgw (M.F.) _

Cer Calba, Bob (AJ.); Fascetdl, Bob (RL),); Shickiar, Mka {CM.); Beloin, Poul (PS.)
Suljnct PW; CSM DQUESTION DH RERIND

Mat or Rhaa, one of you look up sendos history and conflirm with repairing dealer latest TS5 and ISM have
baan parfomed. '

Bob and Bob: do you went to sao thls vehlcla f all of latest repairs have been performed, and stall iseus
continues? pla. lot Mat or Rhae know.

wa wilt nead to let the asrvioa menager krow, that addnl information for this concam wll be released
shortly.

Mike | recagnize at this paint, the customer may not accept the vehlole even if we repair it. Thanks for
forwarding the info, we'll do our basat ta fbe it

Zagry Forpar

Manngar, Outhtters Concema

FGSL, Customer Sarvics Enginsening

POC TVG 1JF56

(313) 2296572 f fax (313 24-88161 [ hteczen.ford.com

—-Chiginal Masshis—

From: Shackior, Mike {CH.)

Sant: Moncay, Ry D8, 2001 1:36 PM

Ta: Belote, Paul {P.5.)

s Danlkk 5r., John [11.); Terzes, Laura (LIL); Gass, 3m OB
Subjoct RE: CSM QLESTION ON REFUND

Paul, ! have co'd Laura Terzea on this note to solisit her support in repalring thls undt. We will heve o
repalfr the unlt, even i we buy It back. | would not do a refund, | would comtinue 4o do what the lsmon law
raquires. | would mther talk about making & spacial considaraifon toward walving some of the upgrade 1o
an Explorer (asnd a note to .Jim Glaes |glassd to request some considaration toward that 50% seems fiair).

Paul, please sand a reply note with a dealership contact and your FSEs cell phona number aome someone
fram Laura's team can help with the repalr (the newest TSB datad late Juna), should have repeired the
unit.

Laura, (HELP)!
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Mike Stecider

Conmmmer Affaira Oparatdions Manager
Ford Customer Service Ivision

RCB INE302

Phone (313) 334238 Fax (313) 545-5444
muieckl1¥ford.com

= Origingl Meprmage-——

From Balcts, Paul (P.5.}

Bank: © Monday, July 08, 2002 1:19 PM
Tar Sincidar, Miley (CH.)

C Danluk Sr., John {11}
Subrfect C5M QUESTION (3 REFLIND

Mike, hello.

We met in Memphis. | mentioned issues with Escapes in my market area. | have a casa Id llke your Input
on,

IFMYU04131KP41429: 2001 ESCAPE

This vahicle exhibited stalling concerns. This concern did not generate any condiion codes and R's
Intesmittency did not aflow the dealership 10 duplicate the conoem. The ouetomner allowed us to attempt
repair B times on this concem atarting on 0X0&/2001 at 6003 mies - 02/14/2002 at 11473 milea. Our
FSE was Involved with thess repaire and verifies that ail techndcal information was provided and properly
performed. We replaced the unlt through RAY with a 2002 Eecapa.

1F 7 .

Thia ia the replecement Eeoapa. The vehlole is In the dealership now on it's seoard repeair for a stalling
concom, again thers are no codea to verify ooncam. The firet concam for atalling ocevred at 4030 milea.
Our FSE has directad the repalra and the vehicle currently has the maost up to date prooadures performad.
Tha customar lacks osnfidence in the rapairs and does not want the vehicle back.

8 customear |a a fleet buyer for FedEx at the aport hero in Pitteburgh. She |8 very pleasant. She has
Ioet all confldance In the Eacape line and will not accept anothar Escape. | know we could procesd with a
discrationary replacement or substitution of collateral if she felt stherwles. She would take an Explorer, but
will not pey upgrade charges and thare I a $7,400 differance in the two unlts MSRP-MSRP. The
customer has sought the advice of an atlorney and wil pursus aotion against Ford if wa do not pravide &
satisfactory resolution to her in a reasonable amaount of tima.  She currentty haa no legal ection sgalnst
Ford and has not hired an atiemey for represantation.

REGHONAL INFORMATION:

My DOM, John Danifuk (jdanliut @ford.com) and | belleve that tha customes should be awardad a refund
at this point. This vehicle does not meet Lemon Lew requirements In the state of PA, so we can not
provids a rafund through the normal RAY procadune. Can wa find approval to provida the cuatomar whh a
refund In this casa? Do your believs that a refund Is appropeiats in this casa?

| would appraciata any input and advigse yau could provide. I'vétrladtub&hrfaf. | know you stay vary busy.
i you need any additional Infarmation, let me know.

Thank you,

Paul 8. Balote

CEM Market A2, Pitteburgh
Call: 412-512-8457



Office : 412-628-2830
Fax : 724-457-3038




From: Terzes, Laura (LLD.}

Sant; Tuseday. July 18, 2002 5:53 PM

To: Gorbeti, Sarxiea (S.M.1; Fascett, Bsh {R.J.); Dalbo, Bob (R..)
Ce: Feat, Mathew (M.F.X; Suarez, Rhae {R.}; Klarr, Jarry (G.T.)
Subjesct: FW: Staling Escapes

Foliow Up Fiag: Follow up

Dus By: Wedneaday, July 17, 2002 5:00 PM

Flag Status; Flagead

Sandra, Bob or Bab: Please let Rick Grossman tha FSE know diractty {copy to me) if you want to uillize
this vehicle to test the newest fix {callbration and h/w chgs.}). | confirmed with Rick, the dealer has
performad the |atest TS8 02-11-08 and |SM 02-05-043, am tha stalling concam has retumed. One other
troubling point, this customer is in their 2nd Escape. Wa bought back the first vehicla for the same
concarn. A qukk reaponge would be helpful, as Rick naseds to dacide how t& manags the customer and
dealer. ] hava convevad ta him, the approximate new caloration iming. PLS. ADVISE.

Lizrs Fipdoar

Managar, Otfiitan Concems

FCaD, Cuslamer Bervion Enginesring

PDC TVG 1JF56

(213) 3238572 / fax [313) 24-98181 | Rarzes.fordcom

—{riginal Messana—

Greesarnann, Richard {RLA.)

Tuesday, July 16, 2002 5:02 PM
Terrs, Laura (L.D.)

MacRicive, Janics {1.V.); Hellason, Kevin {K.1.]
P! S@ling Eacapon

EG‘H

Subfact
Laura,

Metlther sarvice manager has baan contacted by anyone st the Kansas Clty Assembly Plant, 8¢ | agsume
someone hes rasoived this concam and does not need to Inspect any vehicles. However, tha final
resolution has not been communicated to our dealerg. This ls a problem because the customer that swha
Escape 1FMCU03172KB22348 reparts the vehide etill stalls and we don't Know how o repalr it, We nead
immediate halp on this or wa will ba buyving thls vehicle back. You may contact me by E-mail, by phone at
mho_lpr;gl B-8768-8004 or diractly contact Matro Fond Sendca Manager Cory Thompson at 818-284-

. YOur,

—Original Mesnge—

From: Tarres, Lauars (LD}

Sentz Tharsday, June 13, 2002 7:30 AM

Taa Groaamann, Richand (RAL); Suarey, Rhae (AL}
Subjact: RE: Stalling EsCapn

Riohard, there is & oonf. call today on Escape Stallz, wa will bring this Info into the mtg. and Rhae has sent
same to the engineers working on the Stalls teamn, Powerlrain engineem at KCAP, You should hear
someathing soon ragarding further Investigation of thass units. Thanka for the help. We raally need more
hiands on to get the final root causa,

Limen Foaar

Manages, Outfittess Conoama

FC80, Cusdomer Sarvice Enginoaring

PDC TVC 1JF58

{213} 32228872 / fax {312) 24-88161 / lwrzas.lond.com

—Origingl Mesmngs—
From: : Grossmann, Mchard (RA,)
Xanx Wednesray, June 12, X1 11:56 PM
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To: Sumrer, Rbas [RL)

0= Terzes, Laurs (LD}
Subjfuctz P Sialling Esoapes
Rhas,

- Sica Hob is o, you may be Interested in this.

—igireal Message--—

From: Gamamram, Richard (LA}

sant: Wednesday, June 12, 2002 10:5% PM
Tas Toroa, Lura {LD.% King, Robert (RF)
Co Machiochie, Janos (1.V.)

Subdact Stafing Expes

Bob and Laura,

Cory Thompeaon, sarvice manager et Metro Ford {818-254-8800), talla me the Escape listed below I8 In the
procesa af baing requirad sinca it has baen to the daaler multipla times for staling. TSE 02-05-043 and
I5M 02-05-043 have been perfarmed on the vehicle.

hike Hawes, sandca manager a Bill Wanda Ford (818-4534-4200), reporte he has an Escape that
reportedly stalls after TSB 02-05-043 and ISM 02-05-043 have besn parformed. Plsase soe the CQIS
report Isted below. | asked Mike 1o put the YOR on that vehicle and try to pet a recording of tha stall.

As both of these vehitlas are closa 16 the Kansas Clty Assembly Piant, and both reports Incfcata the |atest
ix la not effective, | thought you might be Interested In taking a look &t tham.

Plaase lat me know H you wish to inspect these vehicles.

Rpt#: 2E3CY004 NHL Rpt: 05/28/2002 Odom: 2,615 M

Rwwd: File: _ Folder: Images: 0 Print Smy/Disp Detail{P/D): _

Vehicla: 2002 ESCAPE 4X2 XLT ,WAGON  1FMCU03172KB22346 Bld: 11/08/2001

Engine: 3.0L DIJR  Calb: 2M11AS0A Trans: CD4E E  Axle: 3800F2.73C A/C: YES

Caaler [ 05158 Matra Ford, Ine. Fh#: (816) 254-8803

Stata: Miseour City: Indepandence  Org/Caller: JOHN LARGENT

Symptom: 6 07 7 00 DRVABL,STALLAQUITS,DECELERATION,CTHER-CODE NA

Addl Sym: ALLEDGED STALLS St: CCRG/EPAC: _ Rvwd: Dt

Fbe: Caug, Comp: - Condwtion Code:

Hofliner HSTEGEMA Phons: 313 317-0000 Regn Cd: 53 Kanaaa Chty - 53

Englineeting: Phona: TAR:

Dir Contackt Phone: Tile Cde: T

REPAIR VEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER TSB 02-08-06
WAS PERFORMELD. TECH IS UNABEL TO DUPLICATE CONCERN. SEEKING ADVIGE.

RECOMM ISM 02-05-043 VEH STALL AFT TSB 02-08-08, R&R MAF, CK DPFE, CK G300,
SUGGESTED OF ISM ABOVE.

ADD-ON 06H12/2002 11:32PM RICK GRAOSSMAN{FSE) MSS - FGCSD - REG - KANSAS CTY
SERVICE MANAGER CORY THOMPSON REPORTS AFTER DILLEGENTLY PERFORMING TSB
02-08-06 AND |5M 02-05-043, CUSTOMER REPORTS VEHICLE STILL INTERMITTE
NTLY STALLS. DUE TO THE NUMBER OF TIMES IN FOR THIS CONCERN, CORY REPO
RTS THE COMPANY HAS AGREED TO RAV THE VEHICLE.

1of 1

=

RApt#: 2FFATO20 NHL Rpt: 08/08/2002 Odom: 2,163 M
Rvwd: Flle: _ Folder: Images: O Print Smy/Dlap Detail{P/D): _
Vehlcle: 2002 ESCAPE 4X4 XLT WAGON  1FMYLA4192KID1 1746 Bld: 0441 1/2002
Engine: 3.0L DUA  Calb: 2M11A20A Trane: CDME E  Axde: 3800F2.73L A/C: YES

¥
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Desler [d: 05078 Bill Woads Ford Ph#: (B16} 454-4200

Stats: Missourt Cly: Kanges City  OrigACalier: TOM WOODROOF

Symptom: 6 07 0 00 DRVABL, STALLAUITS, OTHER-CODE NA,OTHER-GODE NA
Accll Sym: INT STALLS, NOCODES ~ 51: GCRG/EPRC: _Rvwd: Dt

Fixc Caus. Comp: - Condition Coda:

Holfiner: KAVERY3 Phone: 313 317-8356 Regn Cd: 53 Kansas Chy - 53
Engineering: Phone: TAR:

Dir Cortact: Phone: TReCda: T

REPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT GET FROM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-08 AND CANNOT
VERIFY, PASSES TSB, SEEKING KNOWNS.

RECOMM TSB(2-11-08 PERFORM NORMAL DIAG, RE-FLASH THE {PCM)
ADV TECH NO FURTHER KNOWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME OF
gﬁﬁﬁgu. IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILLAUPHILLLEVEL

REPAIR 06/06/2002 03:33FM ANDREW BARNES  MSS - FC8D - TECH 5VC HOTUNE
SM IS CALLING BACK AND HAD REMEMBERED S8OME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECK ON.

RECOMM ISM 02-05-043 VEH STALL AFT TSB (2-08-08, A&A MAF, CK DPFE, CK G300,
ADVISED THE S8M OF THE INFO LISTED IN THE ABOVE ISM.

Sick Grosomanes

Field Service Engineer
913-541-4883
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From: Dalba, Bob (R}

Sant Wodnasday, July 17, 2002 6:10 PM

Te: Groaamamn, Bichard (AAL)

Co: Fast, Mathew {M.F.); Suarez, Rhae [R.}; Klar, Jarry (Q,T.): Terzes, Lawa (LLD.); Fascott,
' Boh {R...); Corbett, Sandra {9.M.)

Subject RE: Gialling Escapes

Rick,

Wa can qet vou an axperimental PCM {with our latest, not-quite-released changes) late next week. This
would have ta be replaced with the releaged verelon in a month ar two. Would the customer be interested
in thie amangemsent?

Pager {313} 7852850 Emall: reiaba @ ford.com

—Criginal Message—

Froor Terms, Laura (L.D.)

Sant: Toescbyy, huly 16, 2002 5:53 P

Too Corbadt, Sandra [5.M.); Fasostt!, Bob (R..); Dalha, Bob (RJ.)
o Fast, Mathew {MF.); Suarer. Rhaa (R.); Karr, Jary {G.T.}
Sulject P Stelling Escapes

Sandra, Bob or Bob: Pleass let Rick Grossman the FSE know dirsctly {copy to me) if you want to utilize
this vehicle to teet the newest fix (callbration and hiw chgs.). | confimed with Rick, the dealer haa
parformed tha latest TSB 02-11-04 and I1SM 02-05-043, and the stalling concam has retumed. Ona other
troubling point, this customer Ia In thelr 2nd Escape. Wae bought back tha first vahicle for the same
concem. A quick response would be helpful, aa Rick neads to deckis how to manage the customer and
denler. | have conveyad to him, the approximate new calibretion iming. PLS. ADVISE.

Lamra Farves
Manager, Chitfitters Conmema

FUSD, Cuslomear Sarvica Engineering
PCC TVC 1JF58
(313) 32-38672 / fax {313) 24-68161 / Herzae.lord.com

~-—-Original Mewmge——

From: Grosananin, Rlchard (RUA)

Sont: Tueaday, M 16, 2002 5:02 PN

Tai Terss, Laura (LD}

L+ ] MacRRchie, Janice (LY.} Helason, Kovin (IC1)
Subject: FY: Staling Escipes

Laura,

Neither service manager has been contacted by anyona at the Kaneas City Assembly Plant, 0 | assumea
aameons has resolved this concarn and doeas not nead to nepect any vehicles. However, thae final
resolution has not bean communicated to our daalers. This Is & problam because the customear that owns
Eacape 1FMCLD3172KB22344 reports tha vehicle still stalls and wa don't know how to repair it. We nead
immedieta help on this or we will be buying this vehicle back. You may contact ma by E-mall, by phone at
cell phone B168-37B-6004 or directly contact Metro Ford Service Manager Cory Thompson at 818-254-
9800. Thank you.

Tarzes, Laiwa {LO)

From
Senby Thursday, Jun= 13, 2002 7230 AM




To: rocsmann, Richard (RLALY, Suarez, Rhee (RU)
Subject RET Stalling Escopes

Richard, there is a coni. call tbday on Escape Staffs, we will bring this infe Into the mig. and Rhae has sant
same to the angineers working on the Stalls taam, Powartrain angineers at KCAP. You ahoukd haar

something soon regarding further investigation of these units. Thanks for the help. Wa really nead more
hande on to get the final roct cause.

(313} 2238672 / faxt (313) 26-98161 / Rerzas.ford.com

~—Drignal Message—

From: Grossmam, Ridherd (LA

Sentz Yeednesday, June L2, 2002 11:56 PM
To: Suxer Rhas (R)

o Terzasg, Laura (1-D.)

Subdach FN: Sl Froapes

Rhasa,

Since Bob 15 out, you may be irterested in this.

-—Originel Message—
Pt Grssmann, Ridhand (LA)
Fanby Wadneccey, June 12, 242 10:53 MM
To: Terzas, Laura (ED.); King, Robert (RLF)
Ca Machirhle, Janice (V)
Sulbigect: Stalling Ecraywes
Bob and Laura,

Cory Thompson, servioe manager at Motro Ford (816-254-9800), teldls me the Esoape listed below s in the
procass of being requirad since it has been to the dealer multiple times for stalling. TSB 02-05-042 and
ISM 02-05-043 hava bean performad on the wehicle.

Mike Hawea, service manager a Blll Weoda Ford {(B156-454-4200), reparis he has an Essaps that
reportedly stalls aftar TSB 02-05-043 and ISM 02-05-043 have been performed. Please see tha CQIS
report listed balow. | asked Mike to put the VDR on that vehicks and try to got a recording of the stall.

Az both of thess vehiclas are cloas to the Kansas CRy Assambly Plant, and both reports Incicate the |atast
1tk ts not effective, | thought you might be Interegted In taking a look at them.

Plsase lat me know  you wish to Inspoct thase vohiclea.

Rpt#: 2E3CY004 NHL Apt 05/20/2002 Qdom: 2,615 M

Rvwd: Fila: _ Fokler: Image=: 0 Print Smy/Disp Detail{P/D}: _

Vhicle: 2002 ESCAPE 452 XLT WAGON 1FMCLNA172KB22348 Bld: 11/09/2001
Engine: 3.0L DUR Calb: 2M11A30A Trans: CD4EE  Axle: 3800F2.73C A/C: YES
Dealer Id: 05158 Meatro Ford, Inc. Pha: {B16) 254-9803

State: Missouri Chy: Independance  Orig/Caller: JOHN LARGENT

Sympdom: 6 07 7 00 DRVABL STALL/AQUITS,DECELERATION,OTHER-CODE NA

Addl Sym: ALL EDGED STALLS St CCRG/EPRC: _ Rvwd: Dt

Fixx Caus. Comg: - Condition Code:

Hottiner: RSTECEMA Phone: 313 317-0000 Regn Cd: 53 Kuruaa City - 53
Engineering: Phone: TAR:

Dir Cantact: Phona: Titie Cde: T

REPAIR VEHICLE WAS BAOUGHT IN FOR A STALL CONCERM EVE AFTER TGB 02-08-06

F
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WAS PERFORMED, TECH 1S UNABEL TO DUPLICATE CONCERN. SEEKING ADVICE,

AECOMM |SM 02-05-043 VEH STALL AFT TSB 02-08-08, A%R MAF, CK DPFE, CK G300,
SUGGESTED OF 1SM ABOVE.

ADD-ON 08/12/2002 11:32PM RICK GROSSMAMN{FSE) MSS - FCED - REQ - KANSAS CTY :
SERVICE MANAGER CORY THOMPSON REFORTS AFTER DILLEGENTLY PERFORMING TSE.
02-08-06 AND ISM 02-05-043, CUSTOMER REPORTS VEHICLE STILL INTERMITTE ;
NTLY STALLS. DUE TO THE NUMBER OF TIMES IN FOR THIS CONCERN, CORY REPO
RTS THE COMPANY HAS AGREED TO RAY THE VEHICLE.

1of 1

=

Rpt#: 2FFA7020 NHL Apt: 06/06/2002 Qdom: 2183 M
Rvwd: Flle: _ Folder imagae: & Print Smy/Disp Deta¥P/D}: _
Vehicle: 2002 ESCAPE 4X4 XLT ,WAGON  1FMYLD4192KD11746 Bld: 04/11/2002
Engine: 3.0L DUR Calk: 2M11A30A Trane: CD4EE  Axde: 3BD0F2.73L A/C: YES
Dsaler Id: 05079 Bill Woods Ford Ph#: (816) 454-4200

State: Missousi City: Kaneas City  Orig/Caller: TOM WOQDROOF

Symptom: § 07 0 00 DRVABL STALL/AQUITS,OTHER-CODE NA,OTHER-CODE NA
Addl Sym: INT STALLS, NO CODES St CCRG/EPRC: _ Rvwd: Dt

Fix: Caus. Comp: - Conditlon Code:

Hotliner: KAVERYS FPhone: 313 317-9356 Ragn Cd: 53 Kansas Gity - 53
Enginearing: Phone: TAR:

Dir Contact: Phone: Thle Cde: T

AREPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT GET FROM CLEST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TS8 02-11-08 AND CANNOT
VERIFY, PASSES TSB, SEEKING KNOWNS.

RECOMM TSB 02-11-08 PERFORM NORMAL DIAG, RE-FLASH THE (PCM)
ADV TECH NO FURTHER KNOWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME OF
CONCERN, IF ACCEL/DECEL/CAUISE, AND IF GOING DOWNHILL/UPHILLA EVEL
GROUND.

REPAIR O&06/2002 03:33PM ANDREW BARNES MSS - FCSD - TECH SVC HOTLINE
SM 13 CALLING BACK AND HAD REMEMBERED SOME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECK ON.

RECOMM 1SM 02-05-043 VEH STALL AFT TSB 02-08-08, RER MAF, CX DPFE, CK G300,
ADVISED THE SM OF THE {INFO LISTED IN THE ABOVE ISM.

Kok Grotomann

Fleld Service Enginaear
913-541-4683
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From: fngzemann, Richarg (R.A)

Bant: Wadnasday, July 17, 2002 8&:57 PM
Ta: Dabo, Boby (A1)

Subject: RE: 8talling Eacapes

Thanks Beb,

Latmﬁndﬂnandnﬂtbad:tnvnu. My guess is yes.

—Origiral Misiogn——

From: Dalha, Boh {R.1.)

Bantt wndnﬁdaym:? 2002 5:100 PM

To: (RA)

Co: FH,MHW{HF.};mm[ﬂ.};ﬂlﬁmtﬁﬁrﬁlﬂ,mn—m.MM{M};M&M‘I{&HJ
Sulrject= RE: S=fing Escapes

mkr

We can get you an experimental PCM (with our latest, not-quite-raleased changes) kate next week, Thie
would have to be raplacad with the relsased varsion in a month or two, Would the customer ba interasted
in this arrangement?

8ot Dalhe

3.0t Calbration Supandeor

Ouititters Calbretion, NAT

Phone: (313) 24-84947 Fax: (313) 32-31788
Pager: (313} 795-2850 Emall; a0 fond.com

—Original Massape—

Frome Terzs, Lavra (LD.)

Btk Tusageday, huly 16, 2002 5:53 PM

[ Corbatt, Ssndra (5.M.); Fascesti, Bob (ful.); Daibo, Bob (RJ.)
O= Faat, Mathew {M.1.); Susner, Rhae (fL]; K, Jeiry (G.T.)
Baribiety P Shillng Fartapest

Sandra, Bob or Bob: Pleasa let Rick Groaaman the FSE know directly {copy to me) if you want to utlize
thie vehicla to test the neweat fix (callbration and hiw chga.). | confirmad with Rick, the dealer has
performad the latest TEB 02-11-06 and |SM 02-05-043, and tha gtalling concam has returned. One other
troubling point, thie sustomer ls in thelr 2nd Escape. We bought back the first vehicle for the eama
conoedn. A quick response would be helphul, as Rick neads to declde how to manage tha customar and
dealer. [ havae conveyed to him, the approximate new calibration timing. PL8. ADVISE.

Lok Thrpean
Marages, Oulflites Conowms

PDC TVG 1JFBE

(313) 32-36672 { {mx {313) 24-88141 / llorrea.ford.com
—~Uigiral Muscge-=——

From: Grosgmann, Richard (LA

Sank Tuesdzy, July 16, 2002 5:02 P

Tar Terzas, Laoa (LB}

o MacRitchie, Janice (1.V.); Helfesmn, Kevin (K.)
Suljects FW: S5aling Bemapes

Laura,

Nelther sanice manager has been comacted by anyohe at the Kansas City Assambly Plant, so | agsume

somecna has resolyed this concern and does not need to Inspect any vehicles. Howewar, the final

ragolution hag not bean communicated ta our dealers. This is a problem because the customaer that owns
1

ERE2-027-D 2029




Escape 1FMCLI0G1 72KB22348 reporta the vehicle still stalis and wa don't Khow how to repalr I We naad
imrmediate help on this or we will be buying this vehicle back. You may contact me by E-mall, by phona at
call phone 818-878-6004 or dreclly contact Metro Ford Sendce Manager Cory Thompson at 818-254-
9800. Thank you.

~——Ciigirel Miegur-—

From: Terzes, Lara {LD.)

Sarh Thasday, Jum 13, 20G2 7:30 AM

To) Grogsmann, Richeand (LAY SUakez, Rhaa (R)
Subjact: RE: Sinlling Escapes:

Rlchard, there is a cont. call inday on Escape Stalls, we wilt bring thia lnfo Into the mig. and Rhae has sent
sama to the anyinaers working on the Stalla team, Powertrain angineers at KCAP. You should hear
somathing soon regarding furthar investigation of these units. Thanks for the help. Wae really need more
hands on to gat the final root causs.

L Tt

Manager. Outfttera Concama

FCSD, Cumlomer Barvion Engineariog

PO TVG 1 JFRA

{315} 3230570 / fax (518) 24-88181 { barzea.lard.com

Grosamann, Richard (RA )

From:

Sz Wacneaday, Jurs 12, 3002 11:56 PM
Te: Sunrez, Rhae (R.)

Ce= Terzes, Laurn {L0.)

Scibjactt PW: Salling Bacapes

Rhae,

Sinca Bob s out, you may be intersetad in this.

—Original Mescage—

Fromi Grosamann, Richard (LA

Saniy Wednesday, June 12, X002 10:53 PM
Tox Terms, Lmur (LD.); King, Robert {RF)
€t MazRirhie, Janice 1V.)

Subject Saling Bscapes

Bob and Laura,

Cory Thompeon, sanice manager at Metro Ford {81B6-254-8800}, tells me the Escape llsted balow Is In the
procass of baing requirad =inos It has bean to the dealer muliiple times for stalling. TSE 02-05-043 and
ISM 02-05-043 have been parformead on the vehicle.

Mike Hawes, service manager 8 Bl Woods Ford (816-454-4200), reporta ha has an Escapa thet
reportedly atalls after TSB 02-05-043 and ISM 02-05-043 hava been petformad. Pisase see the CQIS
report ¥sted halcw. | asked Mike o put the VDR on that vehicle and try to get a recording of tha stall.

As both of these vehiclee are closs to he Kanaas Clty Assembly Plant, and both reports Indicate tha latest
fix la not effeactive, | thought you might be interested in taking a look at thean.

Flaase let me know If you wish to inepect these vehicles.

Rpt#: 2E3CYD04 NHL Rpt: 05/20/2002 Odom: 2,615M

Avwad: File: _ Folder: : images: 0 Print Smy/Dizp Detal{P/D); _

Vehicle: 2002 ESCAPE 4X2XLT WAGON  1FMCU03172KB22348 Bid: 11/0%/2001
Engine: 3.0LDUR  Calb: 2M11A30A Trana: CDJE E  Axie: 3800F2.73C ALC: YES
Dealar id: 05158 Metro Ford, inc. Ph#: {816) 254-8803
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State: Missoud Cliy: Independenca  Orig/Caller JOMN LARGENT

Symgtom: 6 07 7 00 DAVABL,STALL/QUITS,DECELERATION,OTHER-CODE NA

Addl Sym: ALLEDGED STALLS St CCRGEPAC: _ Avwd: Dt

Foc Caus. Comp: - Condition Coda;

Hotiiner: RSTEGEMA Fhona: 313 317-0000 Aegn Cd: 53 Kansas Cy - 53

Engineering: Phone: TAR:

Dir Contact: Phone: Title Cdo: T

REPAIR VEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER TSB 02-08-06
WAS PERFORMED, TECH 1S UNABEL TO DUPLICATE CONCERN. SEEKINKG ADVICE,

RECOMM ISM 02-05-043 VEH STALL AFT TSB 02-08-06, R&R MAF, CK DPFE, CK G300,
SUGGESTED OF ISM ABOVE.

ADD-ON 068H2/2002 11:32PM RICK GROSSMAN(FBE) MB5 - FCSD - REG - KANBAS CTY
SERVICE MANAGER CORY THOMPSON REPORTS AFTER CILLEGENTLY PERFCRMING TSB
02-08-06 AND ISM 02-05-043, CUSTOMER REPORTS VEHICLE STILL INTERMITTE
NTLY STALLS, DUE TO THE NUMBER OF TIMES I[N FOR THIS CONCERN, CORY REPO
RTS THE COMPANY HAS AGREED TO RAY THE VEHICLE.

i 1of 1
Rpt¥: 2FFA7020 NHL Rpt: 06/06/2002 Odom: 2,183 M
Rvwd: File: _ Folder: Images: 0 Prit Simy/Disp Detail{P/D): _

Vehicle: 2002 ESCAPE 4¥4XLT WAQON  1FMYLU04192KD11746 Bid: 04/11/2002
Engine: 3.0L DUR Calb: 2M11A30A Trans: CDME E  Axde: 3800F2.73L A/C: YES
Dealor I1d: 05079 BINf Woode Ford Phit: (818) 454-4200

State: Missour Chy: Kansas Clty Orig/Galler: TOM WOODROOF

Symgtom: 6 07 0 00 DRVABL,STALLAQUITS,OTHER-CODE NA,OTHER-CODE NA
Addl Sym: INT STALLS, NO CODES S5t CCRGEPRCG. _Hwwd Dt

Fix: Caus Gomy: - Condltion Code:

Hetliner: KAVERY3 Phone: 313 317-8356 Regn Cd: 63 Kansas Clty - 53
Engineering: Phone: TAR:

Dir Cortact: Phane: Title Cde: T

REPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT GET FAQOM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-06 AND CANNOT
VERIFY, PASSES TSB, SEEKING KNOWNS.

RECOMM T3B 02-11-068 PERFORM NORMAL DIAG, RE-FLASH THE (PCM)

- ADV TECH NO FURTHER KNOWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME QF
gg%ﬁlgﬂ. IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILL/UPHILL/LEVEL

REPAIR 08/08/2002 03:32PM ANDREW BARNES MSS - FCSD - TECH BVC HOTLINE
SM 18 CALLING BACK AND HAD REMEMBERED SOME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TC CHECK GN.

RECOMM |SM 02-05-043 VEH STALL AFT TSB 02-08-06, R&R MAF, GIK DPFE, €K G300,
ADVISED THE SM OF THE INFQ LISTED IN THE ABOVE [SM.

it Gactcemann

Feld Service Enginaer
913-541-4883
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From: Groasmann, Aichard (B.A.]

Sent Friday, July 18, 2002 158 PM

To: Dalba, Bob (A.L)

Ca: Fast, Mathew (M.F.}; Suarez, Rhae {R.}; Klar, Jamy {G_T.); Terzes, Laura {L_D.}; Fanscettl,
Bob (R} Corbett, Sandra (5.M.); MacRichis, Janics (J.V.); Hedleaon, Kavin (K.}

Bubjioct: RE: Staling Escapes

Boh,

Thank you far your offer, Please ahip the PCM to:

Meatro Fard

2860 5. Noland Road

Indepentionce MO 84055

ATTENTION:CORY THOMPSON

Thank Yau.

~—riginal Meccage——

Friem: Daloc, Bab {A.1,)

Kank Wednesdey, July 17, 22 5; 140 PM

T Grossarowm, Richerd {RLA)

Ce Fist, Mathew (M.F.); Suares, Rhae (R.); Klarr, Jerry (G.T.); Tarzes, Laura (LD.); Fasonit Bobs (R.1.); Corbett, Sancm (5.M.)

Suitjertz RE Saling Exapes

Rlck,

3.0 Calbration Suparvisor

Outfittare Callbration, NAT

Phone: (313) 24-84647 Feoe: (313) 32-31786
Pager: (313) 7852859 Emall: minbo @ ford com

——Original Messape——

Fromy Torzes, Lours (LD.)

Sanb Tueaiwy, July 16, 2002 553 P

™™ Corbelt, Sandrs (S.M.}; Fosenlt, Bob (R.1.); Dalbe, Bob (AL}
£o Fast, Mothew (M.I.); Suarez, Rhae (R.); KA, Jermy (6T}
Subjach PW: Staling Excapas

Sandra, Bob or Bob: Please let Rick Grosaman the FSE know diractly {copy to ma)} H you want ta utilize
thie vohicle to test the newsst fix {callbration and haw chgs.). | confirmed with Rick, tha dealer has
performed the latest TSB 02-11-08 and |SM 02-05-043, and tha stalling concem has retuned. One othar
troubling point, this customar is in their 2nd Escape. We bought back the first vehicla for the same
concam. A quick responss would be helpful, as Rlek neads to decide how to manage the customer and
dealsr. | have conveyed 1o him, the approximate new eallbration timing. PLS. ADVISE.

{313) 32-38572 / fax {313} 24-BA1B1 / lterzen ford.oom
—Origingl Message —
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From: Grossminn, Richard (RA)

L] Tuesdey, Joly 16, 2062 540 PM

T Tarzeg, Loun (LD.)

o Maciixhie, Janios (1V.); Helleson, Kevin (K1)
Subject: AW Stalling Eascapea

Laura,

Naither service manager has been contacted by anyone st the Kansas Clty Assembly Plant, go | assume
someons hea rescivad this concem amxd does not need to Inspect any vehicles. However, the final
resolution has not been communicated 1o our daalers. Thig | a problem because the customer that owns
Eecape 1FMCU03172KB22348 reporis the vehicle still stalle and we don't know how to repalr it 'We need
immediate help on this or we will be buying this vehicle back. You may conmtact me by E-meil, by phone at
cell phone 816-678-6004 or directly contact Metro Ford Servioe Manaper Cory Thompson at 816-254-
8800. Thank you.

——{xipinal Mesape—

Froinie Torres, Laura {LD.)

Santz Thuraday, June 13, 2002 7:30 AM

ol Greszrviann, Richarm (RA); Suamr, Rhes (R.)
Subject RE: Saling Escapes

Richard, thare la & cond. call kxday on Escapa Stalls, wa will bring this Infe Into the mtg. and Rhas hes sent
same to the englnesra working an the Stalls team, Powartraln angineers at KCAP. You showdd hear
aomething soon regarding further Inveatigation of thesa Lnits. Thanka for the beip. We really need more
handa an to get tha final root causs.

Fmee Forgen

Manager, Outfitiars Cancame

FCAD, Customar Barvica Enginearing

PDC TVC 1JFE8

(513) 32-30572 ( fax (313) 24-88101 / iterzes.lord.com

—-Oxiginal Mopsage—
From: Grossmam, Mchard {RLA)
Bt Wodneaday, June 12, 200 11:56 PM
Te: Suanrer, Rhae (R
- Terz=s, Luurn (LLD.}
Subjarty FW: Shiling Froupes
Ahasa,

Since Bob ls out, you may be nterested in thie.

—-Crigil MessEge——

Momi Grizermant, Richard (RA)

Sl Wednexday, June 12, 2002 13:53 PM

TI: Thimhmﬂ.b.};ﬂq,ﬁ:bﬁtmfa
Macritchie, Janice {1.V.)

ﬂl*;IIl:i= Stalling Baragers

Bob and Laura,

Cory Thompson, service maneger at Metro Ford (8168-254-8800), tells me the Escapa Heted below is in the
process of baing required since It has been to the desaler multipla times for stalling. TSB 02-05-043 and
ISM 02-05-043 have been performed on the vehicle,

Mike Hawes, sarvice manager a Bil Woods Ford {818-454-4200), reports he has an Escape that
stalls after TSB 02-056-0443 and |SM 02-05-043 have been parformad, Plaase sea the COIS
report listad below. | esked Mike to put the VDR on that vehicle and try to get 8 recording of the stall,

As hath of theso vehlcles are cloge to the Kangas Cliy Assambly Plant, and both reparts indicats the [atast
2
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fix is not effective, ) thought you might be Interested In taking a look at tham.
Please let me know If you wish io Inspect theae vehicles. ‘

Rpt#: 2EACY004 NHL Apt DEf29/2002 Odom: 2.6815M .
Rvwd: File: _ Fokler: Images: O Print Smy/Disp Detall(P/D): _ |
Vehicle: 2002 ESCAPE 4X2XLT WAGON  1FMCLUQ3172KB22348 Bl 11/08/2001 ‘
Engine: 3.0L DUR  Calb: 2M1tA30A Trana: CD4E E Axda: 3800F2.73C A/C: YES
Dealer Id: 05158 Metro Ford, Inc. Ph#: (816) 254-9803
State: Missoud Cily: Indapendencs  Qrig/Caller: JOHN LARGENT |
Symptom: 6 07 7 00 DRVABL STALLAQUITS, DECELERATION, OTHER-CODE NA .
Addl Sym: ALLEDGED STALLS St CCRG/EPRC: _Rvwd: Dt
P  Ceaus. Comp: - Condition Code:
Hotlinar: RSTEGEMA Phona: 313 317-0000 Hegn Cd: 53 Kangas City - 53
Englneering: Phone: TAR: |
Dir Contaot: Phona: Title Cdex T
AEPAIR VEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER TSE 02-08-08

WAS PERFORMED. TECH IS LNABEL TO DUPLICATE CONCERN. SEEKING ADVICE.
RECOMM 15M 02-05-043 VEHK STALL AFT TSB 02-08-06, RAR MAF, CK DPFE, CK (300,

SUGGESTED OF ISM ABOVE.
ADD-ON 08/12/2002 11:32PM RICK GROSSMAN(FSE)] MSS - FCSD - REG - KANSAS CTY

SERYICE MANAGER CORY THOMPSON REPORTS AFTER DILLEGENTLY PERFORMING TSB

02-08-06 AND 1SM 02-05-043, CUSTOMER REPORTS VEHICLE STILL INTERMITTE

NTLY STALLS. DUE TO THE NUMBER GF TIMES IN FOR THIS CONCERN, CORY REPQ

RTS THE COMPANY HAS AGREED TO RAY THE VEHICLE.

1of 1

—_—

Rpt#: 2FFATO20 NHL Apt 06/08/2002 Odom: 2,183 M
Rvwd: Flle: _ Folder: Images: ¢ Print Sny/Disp Detall(P/D}: _
Vehicle: 2002 ESCAPE 4X4.XLT WAGON  1FMYLU04182KD11748 Bld: 04/91/2002
Engine: 20U DUAR Calb: 2M11A30A Trane: CD4EE  Axie: 3000F2,73L A/C: YES
Degler Id: 05078 BN Woods Ford Phi: (B16) 454-4200

State: Missouri City: Kaneas City  Orig/Caller: TOM WOODROOF

Symgtorm: 8 07 0 00 DRVABL STALLIQUITS,OTHER-CODE NA,OTHER-CODE NA,
Addl Sym: INT STALLS, NO CODES 5t CCRG/EPRC: _ Rwwd: Dt:

Fix. Caus. Comp: - Condition Coda:

Hotliner KAVERY3 Phone: 313 317-83568 Ragn Cd: 53 Kanaas Cly - 53
Englnsaring: Phonea: TAR:

Dir Contact: Phone: Tile Cde: T

REPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT GET FROM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-08 AND CANNOT
VERIFY, PASSES TSE, SEEKING KNOWNS.

RECOMM TSB 02-11-06 PERFORM NORMAL DHAQ, RE-FLASH THE (PCM)
ADV TECH NO FURTHER KNOWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME OF
CONCERN, IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILLAPHILLAEVEL
GROUND.

AEPAIR 0B/D6/2002 03:33PM ANDREW BARNES  M$$ - FCSD - TEGH SVC HOTUINE
SM 15 CALLING BACK AND HAD REMEMBERED SOME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO GHEGK ON.

RECOMM ISM 02-05-043 VEH STALL AFT TSB 02-08-06, R&A MAF, CK DPFE, CK G300,
ADVISED THE SM OF THE INFO LISTED IN THE ABOVE IEM.
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Field Senvice Englinear
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From: Grosamann, Richard (A.A)

Sant: Tuasday, July 23, 2002 11:08 AM

To: Dalbe, Bob {R.).)

Ce: Teezas, Lauma (L.D.}; MecHitchia, Janice (J.V.); Hallasan, Kevin (K.).)
Subject RE: Stalling Escapes

Bob,

{ just found out the Eacapes mentioned bekow from Bill Weooda Ford has just returned apaln for iIntermittent
stafiing. We might be able to save & buy back an this one i vou could send an exparimantsl PCM to the
dealer. Plaase sand it to:

Bill Woods Ford
BO25 NL.E. Anloch
Kansas City MO 84119

- ATTENTION: MIKE HAWES

Thanka.
——Original Mesags—
Frarnd Dalbo, Bob (R}
Sank: Wednesday, July 17, 2002 5:10 PM
T Grnsseann, Richad (RA)
L +"H Fast, Mathey (MLF); Suame, Rhae (R.); KaT, oy (G.T.); Terzes, Lass (LD.); Fascett, Bob (R1); Corbatt, Sondra (S.M.)
Subjact RE: Staling Escapes
Rick

Wa éan gat you an expearimentst PCM (with our latest, not-quite-roloasad changas) late naxt week. This
woulkd have to be replaced with the releasad verslon in a month or two. Would the customer be interested
In this arrangement?

Bob Dalbs

3.0L Callbration Supandsor

Cuithitters Calipration, NAT

Phons: {313) 24-84947 Fax: {313} 32-M788
Pegar: (313) 7e6-2068 Emall: iafbo & fort. com

—Original Message—

Frvtu Thrzas, Laurs D)

Sant: Tuesday, July 16, 2002 5:53 PM
Ta: Corbett, Sandia (S5.M.); Fascett, Bob (R.): Dalba, Bob {RL).)
Cao Fast, Mathaw (M.F.}: Suarsz, Rhan (BL): Klan, Jeny (GT.)
Sulrjach FW: Snifing Excapes

Sandra, Bob or Bob: Pleasa let Rick Grossman the FSE know directly {copy to ma) i you want to utlize
this vehicle to test the nawest fix (calbration and hiw chgs.). | confirmed with Rick, the daaler has
performed the latest TSE 02-11-06 and 15M 02-D5-043, and the stalking concem has ratumed. One other
troubling polnt, this customer Is I thalr 2nd Escape. We bought back the first vehicle for the eame
concern. A quick response would be helpful, as Rick needs to decide how 1o manage the customer and
deader. | have conveyed to him, the approsimate now calibration iming. PLS. ADVISE.

Earmne Foromr

Manaper. Ouffitters Concome

FCED, Cuatamear Barvice Engineating

PDC TVC 1JF58

(313} 32-36672 / fax {313} 2488181 7 harzea.ford.com
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—Origial Mesape—

From: Grossmenn, Richard [RLA.)

Sent: Tuesday, July 16, 2002 5:02 P

Toz Terzes, Lauma {LD.)

Co MacRitchia, Janice {1.V.); Hellason, Kevin (K.J.)
Subjact: P Saling Escapes

Laura,

Neither sarvice manager has been contacted by anyone at the Kansas City Assambly Plant, 2o | assume
somecns has resotved this concem and doas not need to inspest any vehicles, Howewver, the final
rasalution has not baan communicated to our dealere. This ia e problam bacause the customer that ovwma
Escape 1FMCUD3172KB22346 roports the vohicle etlll etalls and we don't know how to repelr it. We neead
Immedlate helz on this or wa will ba buying thla vehlcle back. You may contact me by E-mall, by phone at
cell phnTr:‘e B:B—E?B—EDM or direclly contact Metro Ford Service Manager Cory Thompeson at 816-254-
9800. Thank you.

—Criginal Measage-—-

Frotu Texrres Lours (LD}

Sankt Thursdey, Juns 13, 2002 7:30 AM

Ta: Groseamann, Richerd (RA): Suarer, Rhoe (R
Suljec RE- Smling Exchpes

Richard, thera la a cont. call today on Eacape Stalls, we will bring thia infe Into tha mtg. end Ahas has sent
aampe to the enginoers working on the Stalls tsam, Poweriraln angineers at KCAP, Yaou shoukd hear
something soon regardng further Investigation of these unite. Thanks for the help. Wa reaky need mora
hands on & ged the finel oot cause,

Lazns Tt

hManager, Cutfiiters Conosms

FC&0, Custornar Sarvioa Enginearing

PDC TVG 1JFR38

(313} 32-36572 / fax {313) 24-88181 / borzev.ford.com

—{rge MecsAge——

From Grossmann, Richard (R0

Sart= Wednesray, June LY, 2002 11:56 PM
Tm Suarex, Rhee (R.)

O Terzss, Laara [LD.)

Subjec: P Sallng Escapes

Rhaa,
Since Bob Is out, you may be Interssted In this.

T —
From:

Grossmann, Richad (LA
Sertx Wednesday, June 12, 2002 10:53 PM
To: Terzes, Laura (LD); King, Robart (RF.}
v = MacRilchie, Janica [J.¥.)
Kibjech Staling Escapes
Bob and Laura,

Cory Thompson, service manager at Metro Ford (816-254-9800), telle me the Escapa listed below la In the
process of being required since It has been to the dealar multiple imes for staling. TSB 02-06-043 and
FSM 02-05-043 have been periormed on the vehicle.

Mike Hawes, sarvice manager a Bill Woods Ford (816-454-4200), reports he has an Escaps that
reportedly etalls after TSB 02-05-043 and 19M 02-05-043 have been performed. Please saa the CONS
report listad below. | asked Mike to put the VXA on thet vehicle and try to get a recording of the stall.
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Az both of these vehicles are close to the Kansas City Asssmbly Plant, and both reports Indicate 1be |ates
fix is not effactive, | thought you might ba Interested In taking a look at them.

Pleasa lat me know i you wish to inspect theas vehiclas.

Rpté: ZE3CY004 NHL Rpt: 05/29/2002 Odom: 2615M

Rvwd: File: _ Fokler: Images: 0 Print SmyDisp Datall{P/D}): _

Vahicte: 2002 ESCAPE X2 XET WAGON 1FMCU0a1 72KB223448 Bid: 11/08/2001

Engine: 3.0L DUR Cak: 2M11A30A Trans: CD4EE  Axle: 3800F2.73C A/C: YES

Dealor |d: 05158 Mptro Ford, Inc. Phi: {818} 264-8803

State: Miseourl City: Indepandancs  Orig/Galler: JOHN LARGENT

Symgtom: 6 07 7 00 DRVABL,STALL/QUITS, DECELERATION, OTHER-CODE NA

Addl Sym ALLEDGED STALLS St CCRG/EPRC: _Rwwd: Dt

Foc Caus, Comp: -- Condldon Code:

Hotiiner: RSTE&ZEMA Phona: 313 317-0000 Regn Gd: 53 Kansas Clty - 53

Engineering: Phone: TAR:

Dir Contact: Phone: Titla Cae: T

REFAIR VEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER TSB 02-DB-06
WAS FERFORMED. TECH IS UNABEL TO DUPLICATE CONCERN. SEEKING ADVICE.

ARECOWM ISM 02-06-D43 VEH STALL AFT TSB 02-08-06, RAR MAF, CK DPFE, CK G300,
SUGGESTED OF 15M ABOVE.,

ADD-ON 06/12/2002 11:32PM RICK GROBRSMAN(FSE) MSS - FCSD - REG - KANSAS CTY
SERVICE MANAGER CORY THOMPSON REPORTS AFTER DILLEGENTLY PERFORMING TSB
02-08-06 AND ISM 02-05-043, CUSTOMER REPCRTS VEHICLE BTILL INTERMITTE
NTLY STALLS. DUE TO THE NUMBER OF TIMES IN FOR THIS CONCERN, CORY REPO
RTS THE COMPANY HAS AGREED TQ RAY THE VEHICLE.

1of

===
Rpt#: 2FFA 7020 NHL Apt DB/OG/2002 Odom: 2,163 M
Rvwd: Flia: _ Foldar: images: 0 Print SmyDisp Datall(P/D): _
Viehlcla: 2002 ESCAPE 4X4 XLT WAGON  1FMYUO04192KD11745 Bld: 04/11/2002
Engine: 3.0 DUR Calb: 2M11A30A Trana: CD4E E  Axie: 3800F2.73L A/C: YES
Dealer |d: 05079 BHWoods Ford Phi: {816) 454-4200
State: Missoud City: Kansas City  Orig/Calles- TOM WOODROOF

807 000 DAVABL STALL/IQUITS, OTHER-CODE NA,DTHEFI-GDDE NA
Agdd| Sym: INT STALLS, NO CODES St CCRG/EPRAC: _ Rwwd: Dt

Fie Caus. Comp: - Condiiion Code;

Holliner: KAVERY3 Phona: 313 317-9356 Regn Cd: 53 Kangas City - 53
Enginsering: Phone: TAR:

Dir Contact: Phone: TiHe Cde: T

REPAIR TECH STATES CUST ALLEGES INT STALLS, GANNOT GET FROM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-D8 AND CANNOT
VERIFY, PASSES TSB, SEEKING KNOWNS.

RECOMM TSB02-11-068 PERFORM NORMAL DIAG, RE-FLASH THE (PCM)

ADY TECH NO FURTHER KNOWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME OF
CONCERN, IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILLAJPHILLA EVEL
GROUND.

REPAIR 06/08/2002 03:35PM ANDREW BARNES  MSS - FCSD - TECH VG HOTLINE
SM 15 CALLING BACK AND HAD REMEMBERED SOME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECK ON.

RECOMM ISM 02-05-043 VEH STALL AFT TSB 02-08-08, RAR MAF, CK DPFE, CK G300,
ADVISED THE SM OF THE INFO LISTED IN THE ABOVE ISM.




Tk Gectsmmanrs

Fiald Service Engineer |
©13-541-4883




A — . A e

From: Dalbo, Bob (H..)

Sent: Tuasday, July 23, 2002 1:48 PM

To: Sandoca, Murls! (M.8.): Bogema, John (P.)

Ce: Tetzea, Laura [L.D.): MacRichle, Jankca {J.V.); Hellesan, Kevin (K.J.); Grogamann,
Richard {R.A.}

Subjeot: RE: Staling Escapes

John,

Plaase program a PCM with the 2003 calibration and conmtadt Sheila Ward for infe on the necaasary
exanmpdicn.

Murial,
Onoa John has the moduls ready plaase ship it to the dealer per the dirsctions balow. Aleo, plcass
contact the doealer and idantity evarything that has boon dane to the truck,

—Oniginal Mesone—-

From: Grossmamn, Rlchard (RLA)

Sant Tuascy, July 29, 202 11:08 AM

To mumr

Co Tares, [our {0 Marfirhla, Janioe (1V.): Hallecon, Kavin (IC1)
Sulbject RE: Staling Escopes

Bob,

| Just found out the Eacapa mantionad below from Blll Woods Ford has just retumead again {for intermittent
ataling. wgmlumhaahlammahuyb&uhnnﬂﬂumaﬂyauawldwﬂmmparhnuﬂal PCM ta the
daaler. Plaaee sand It to:

Bill Woods Ford
B025 N.E. Antlach
Kansagz Chy MO 84118

ATTENTION: MIKE HAWES

Thanks.

—Original Masxage—

From Dalbo, Bab (R1.)

Serrh Wednemixy, Juty 17, 2002 5:10 PM

To: Grossmann, Richard (FLA)

oo mwmrj,mmmmmcﬁﬂmmmmmmnmmgm
Subjact RE E=ling Escapes

Rick,

Wa can get you an expedmenntal PCM {with our |ateet, not-quite-released changes) kate naxt week. This
woukl have o ba replaced with the released version In a moenth or two. Would the custorner be interested
In this arangament?




Bof Dathe

3.0L Callbration Supervisor

Outitters Calloralion, NAT

Phona: {313) 24-84547 Fax: {313) 32-31706
Pager: (313} 7952859 Email: rdaibo @ fort.oom

—{riginal Message-—

Froma Tarne, Laum [LD.)

Senk Tuesday, Jiy 16, 2002 5:53 PM

™ Corbait, Sandre {S.M.); Fascett, Bob (R1.): Dalbn, Boh [R)
O Fast, Mathay (M-F.); Swirez, Rhaa (R.); KA, JaTy {G.T.}
Subdact F¥: Staling Exmpes

Sandra, Bob or BEob: Pleasa let Rick Groasman the FSE know directly {copy to ma) H you want to ufilize
thia vehicle to test the newest fix {calibration and h'w chgs.). | confimmed with Rick, the dealer has
parformed the latest TSB 02-11-06 and ISM 02-05-043, and the stalfing concem bas returned. Ome other
troubling point, this custormer is In their 2nd Escape. We bought back tha first vehlcle for the same
concam. A quick responsa would be helpful, as Rick needs to declde how to manage the customer and
dealer. | have conveved fo him, the approximate new callbretion iming. PLS. ADVISE.

Ly Farres

Manager, Outfittiers Concama

FCAD, Customar Sarvice Enginsaring

PDC TVC 1JFBd

{313) 32-38672 / fax (313) 24-88481 / lerzpe.lord.com

From: Gossmann, Richad (RRA)

Sent: Toeady, Jty 16, 2002 502 PM

Tw Tz, Lawra (LP.)

o MacRichia, Janice [LV.); Hafsson, Kavin (ICL)
Bulyject Y Faling Excapes

Lawa,

Nelther earvice manager hae bean contacted by anyone at the Kanaas City Assembly Plant, so | assume
scmeone has resolved this concem and does not nead 1o Inspect any vehicles. However, the finel
resolution has not been communicated to our daglers. This is a prablem because the customer that cwns
Escape 1FMCLI3172KE22346 reporta the vahicle atill atalls arnd we don't know how to repalr it. ‘We nead
immeadiate help on this or we will be buying this vehicle back. You may contact me by E-mall, by phone at
cell phene 816-878-8004 or directly contaot Metro Ford Servica Manager Cory Thompson at 816-254-
8800. Thank you.

—{riginal Maseaps-—-

Fromi Terzes, Laua (LDv)

Santy Thursdey, Juns 13, 2002 7:30 AM

To Grossnann, Richard (RLA); Suanar, Rhaa (R.)
Subjact FE: Suling Exapes

Richard, thera iz a cont, call taday on Escape Stalls, we whi bring thly Info Ino the mig. and Rhae has semnt
samea to the enginesers working on the Stalls team, Powertraln enginsers at KCAP. You should hear
somathing soon regardng further Investigation of thesa units. Thanks or the help. Wa really nead mom
hands on to get the final root cause.

Lerrd Tiprinu

Manapar, Duifitters Concoma

FCBD, Customar Barvios Enginearing

PDC TVG 1756

(313} 22-38872 | fax {313} 24-8B181 F #arzas ford com

—{Niinal Message--—-—
From: Grossmann, Richard {RLAY

ERB2-027.0 2043




Wednasdbwy, une 12, 2002 §1:56 P4
Sz, R {RL}

Seat:

Tos

L Terzes, Lacrs (LD}
Subjecz Mw: Staling Escapes
Rhae,

Since Bob ie out, you may be intereeted in this.

——{wiginal Massaje—

Frgmc Grossmarm, Richand (RLA)

Sant Wadnesday, June 12, 2002 10:53 P
™ Terzes, Laurm (LD.); ¥Ing, Robert {R.F.)
(4] Macsaiua, 1arion (1Y)

Subjech Sinfling Escapen

Bob and Lawra,

Cory Thompsan, servica manager at Matro Ford (818-254-8800), tells me the Escape listed below ia n the
process of baing required ainca it has bean to the dealer multiple timas for stalling. TSB 02-05-043 and
1SM 02-05-043 have bean parformed on the vehicla,

Mike Hawes, servios manage« 8 Bil Woods Ford (816-454-4200), reparts he has an Escapa that
reportadiy stale after TSB (2-05-043 and 1SM 02-05-043 have baen performed. Please see the CQIS
raport llsted balow. | asked Mike to put the VDR on that vehicle and try to gst a recording of the atall.

Ag both of thess vahicles ara closa o the Kanaaa City Assambly Plant, and both reporis Indicate the latest
fix is not effective, | thought you might be Interested In taking & look at them.

Flaase let ma know Hf you wish to Ingpect these vehicles.

Rpt#: 2E3CYD04 NHL Rpt: 06/20/2002 Odem: 2615M

Rvwd:  Fle: _ Folder: Imagses: 0 Print SmyDisp Detail{P/D}): _

Vehicle: 2002 ESCAPE 4X2 XLT WAGON  1FMCU03172KB22346 Bid: 11/09/2001

Engine: 3.0L DUR Calb: ZM11A30A Trans: CD4EE  Axle: 3800F2.73C A/C: YES

Daaler Id: 05158 Metro Ford, Inc. Phi#: (816} 254-9803

State: Miesourd Chty: Indapendence Orig/Caller: JOHN LARGENT

Symptom: 8 D7 7 00 DRVABL, STALL/QUITS, DECELERATION,OTHER-CODE NA

Add Sym: ALLEDGED STALLS St CCRGVEPRC: _ Rvwd: Dt

Fixx Caus. Comp: - Candition Code:

Holiner: RSTEGEMA Phone: 313 317-0000 Regn Cd: 53 Kansas City - 53

Enginasring: Phene: TAR:

Dir Contact Phonea: Tithe Cole: T

REPAIR VEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER TSB 02-08-06
WAS PERFORMED. TECH I8 UNABEL TO DUPLICATE CONCERN. SEEKING ADVICE.

RECOMM ISM 02-05-043 VEH STALL AFT TSB 02-08-06, R&H MAF, CK DPFE, CK 3204,
SUGGESTED OF 1SM ABOVE.

ADD-ON (Q8A12/2002 11:32PM RICK GROSSMAN(FSE) MSS - FOSD - REG - KANSAS CTY
SERVICE MANAGER CORY THOMPSON REPQHRTS AFTER DILLEGENTLY PERFORMING TSB
02-08-06 AND ISM 02-D5-043, CUSTOMER REPORTS VEHICLE STILL INTERMITTE
NTLY STALLS. DUE TO THE NUMBER OF TIMES IN FOA THIS CONCERN, CORY REPO
RTS THE COMPANY HAS AGREED TO RAV THE VEHICLE,

1of 1

—

Apté: 2FFA7020 NHL Apt 06062002 Odom: 2,183 M
RAvwd: Flle: _ Folder: Images: 0 Print Smy/Disp Detall{P/D}. _
Vehlcla: 2002 EGCAPE 4X4 XLT WAGON  1FMYUJ4162KD11748 Bld: 04/11/2002

3
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Engire: 3.0 DUR Calb: 2M11A30A Trang: CD4EE  Axde: 3800F2.73L A/C: YES
Deater Ki: 05079 Bill Woods Ford Ph¥: {§18) 454-4200 )
State: Missour City: Kansas City  Ovig/Caler: TOM WOODROOF

Symptom: 807 0 0¢ DRVABLSTALL/QUITS,OTHER-CODE NA,OTHER-CODE NA

Addl 8ym: INT STALLS, NO CODES &t CCRAG/EPRC: _ Rwwd: Di:

Flxx Caus. Comp: - Condition Coda:

Hotiner: KAVERY2 Phone: 313 317-8358 Regn Cd: 53 Kansas Chy - 53
Enginesring: Phone: TAR:

Dir Contact: Phone: TteCde: T

REPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT QET FROM CLUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-08 AND CANNOT
VERIFY, PASSES TSB, SEEKING KNOWNS, '

RECOMM TSB 02-11-06 PERFORM NORMAL DIAG, RE-FLASH THE (PCM)

ADV TECH NO FURTHER KNOWNS, ADV TRY TQO DETERMINE VEH SPEED AT TIME OF
CONCERN, IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILLAUPHILI/LEVEL
GROUND.

REPAIR 06/06/2002 03:33PM ANDREW BARNES MSS - FCSD - TECH SVG HOTLINE
5M IS CALLING BACK AND HAD REMEMBERED SOME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECGK ON.

RECOMM I5M 02-06-043 VEH STALL AFT TSE (2-08-D8, A&R MAF, CK DPFE, CK G300,
ADVISED THE SM OF THE INFO LISTED IiN THE ABOVE 156M.

Tkt Gocosmanc

Field Service Engineer
8913-541-4883

ERe2-027-0 2043




. From: Sandera, Muriel (M.5.)
Sant; Tuesday, July 23, 2002 2:42 PM
To: - Brosamann, Richard (R.A.); Tarzes, Laum (L.D.}
Cc: MacRitchlg, Janica ().V.); Heleaon, Kevin {K.J.}; Dalba, Bob {R.L.): Bopama, Jobhn (P.};:
Fascett, Bob (A.J.}
Subjoct: RE: Steling Eacapea

Richard Grossmann's e-tnail (red text) refecsnced VIN | FMCIH3 1725XB22346 which is at Metro Food. When [
epake to the Metro Ford Service Manager, Cory Thompaon, be was under the impression that we are sending a PCM
to that dealership for VIN IFMCU4102KBE5206. The mailing information below ic for Bill Woods Ford.

Flease clarify where [ should send tha PCM and the VIN autaber of the vehicle the PCM is intended for. Thanks,

Muentef Sosndexs

1204 3.0L Calibration

Ford Motor y
Phons: 313-32.27307

Fax: 313-32-317B6

E-mail: msandeet@ford.com

—{riginal Hepmpy--—

Frama Dakbo, Bob {(R.1.]

Sank Toeaday, July 13, 2002 1,49 PM

T Sandera, Muriel (M.5.); Bogema, Jobn (P.)

o Terzes, Lawa (L0.); MacRixchie, Jenios (1.¥.); Haleson, Kevin (.0.); Grossmann, Richand (RLAL)
Eatyiaey RE: Saling Escapes.

John,

Ffﬂm;ﬂ;;nmqmaFm.I'.-uiﬂ-uthaﬂﬂﬂ&mlihmﬂmaﬂomtactﬁhallnwmmmfomthanmmrr
X N

Muriel,
Onwea John haa the module ready please ship It te the dealar per the directiona below. Aleg, please
contact the dealer and identify everything that has besn done to the truck,

Thanks,

Bob Dalbs

3.0L Calibrafion Suparvisor
Cutfitters Callbration, NAT

Phone: {313) 24-84947 Fax: {313} 3231788 -
Pager: {313) 706-2859 Emall: ndafn @ ford com

—rignal Mescyge—

Frome Grossmamn, Richard (RLA)

Sont: Tuescay, July 23, 2002 11:08 AM

Tos Dalixy, Bob {R..)

[+ Torzes, Laura (LD.}; Mackitchia, Jankm {2.¥.); Hallesa, favin [KJ.)
Sulhecti RE: Staling Excapes

Bob,

| Juet found out the Escape montianed balow from BAl Woods Fonrd has just retumed agaln for itermittant
stalling. We might be able to eave a buy back on thlz ane If you could send an experimental PCM to the
dealer. Please send It to:

ERR2-QZ7-D 2348




Bill Woods Ford
5025 N.E. Antloch
Kansas City MO 84113

ATTENTION: MIKE HAWES

Thanks.

—LOrigirod Neseage——

Fromt Dalte, Bob (R.1.)

Sant Wednestay, July 17, 2002 5:141 PM

T Grstirriénn, Bctand

Cc Fast, Mathew (M.E.); Suarez, Rhae (ALY K, Jeny (5.T.); Terses, Lalna {LI0.); Fasosit, Boby (RL)L): Contwtl, Sandea [5.M.)
Subijach RE: Staliry Exapes

Rick,

We can got you an expermental PCM {with our latesl, not-quite-released changes) late next wask. This
would hava to ba replaced with the released version in a month or twe. Would the customer be Interastad
in this arrangement?

&of Dalbs

3.0L Calibraion Supervisor

Qutfitters Calibration, NAT

Phone: (313) 24-84547 Faxc {313) 32-51788
Pager; (313) 795-2859 Emai: rdabo@fard com

= Ot | Maciges-—

From: Torzes, Lywa (LD.)

Sarrc Tueaday, Jufy 16, 2002 5:53 PM

Tw Crwbwit, Sarvim (S ML); Faaift, Boh (R.].); Dafa, Bob R.1]
Coa Fast, Mathew (MLF.); Susrez, Rhae (RL): Klar, ey (G.T.}
Subjech: F: Salling Escapes

Sandra, Bob of Bob: Plansa lst Rick Grassman the FSE know directly {copy to ma) If you want to utilize
thla vehicle to tost the nowest fix (calibration and hiw chgs.). | conformed with Aick, thae daaler has
performed the latest TSB 02-11-08 and [SM 02-05-043, and the stalllng concem has returned. One other
troubling point, this oustomer ls In thelr 2nd Escape. We bought back the first vehicle for the same
goncern. A quick responsa wolld be helpful, as Rick neads to declde how to manage the customer and
dealsr. 1 have corveyed to him, the appraoximate new callbration iming. PLS. ADVISE.

Managar, Dutlibka e Conddms
FC8D, Customar Barvice Enginsering

PDC TVC 1JFBd
{319} 32-36572 / tm¢ (313) 24-881&1 / harzasg,ford .oem
—Origirat Mes=ape—
Fromt Grozarmann, Richard (RUL)
Sent: Tuesiay, iy 15, 2002 5:02 PM
- o Tovss, Liaas {LD.}
Coy MacRitchie, Janice {1..); Heileson, Kavin (K1}
Subdect= P Staling Excapen
Laure,

Nelthar service manager has besn contactad by anyonse at the Kansas City Agasembly Plant, so | assume
somecne has resolved this concam and does not need to Inspect any vehicles. Howsver, the final
rasclution has not been communicated to cur dealers. This is a problem becauss the customar that owns
Escape 1 FMCUO31T2KB22348 reports the vehicle stlll stals and we don't know how 1o repair it. We nead
imrmadiate help on thia or wa will ba buying this vahicle kack. You may contact me by E-mall, by phone at

ERd2-027-D 2047




cel phone 816-678-6004 or dhrectly contact Metro Ford Servioe Manager Cory Thompaon at 816-254-
2800. Thank you.

"—=—Oyigirz| Mrnge—

Promt Terzas, Livwrw (LI}

Sant Thursday, June 13, 2002 7:30 AM

Ta: Grossmann, Richard (RLA.); Suamez, Rhas (R)
Sulgect: RE: Stalling Escapes

Richard, there | a conf. call today on Escape Stalls, we will bring thia info Into the mtg. and Rhaa has sent
same to the engineera working on the Stalts team, Powertrain enginears at XCAP. You should hear
something eocn regarding further investigation of these units. Thanks for the help. We really nesd mom
hands on to get the final root cause.

Laora T
FCSD, Customer Sendce Enginasiing
\ o (]
PDC TVG 1JF50
{219} 2236572 / fax (313) 24-38161 / Berzen.ford.com

~——Drigimal Hasge—

From: Grossmamn, Richard (RLA.)

Sent Wednesday, June 13, 2002 11:56 PM
Te:z Susrer Rhbe (RL)

[} Tarzes, Laors (LD}

Sulgject PW: Stalling Escapes

Rhas,

Since Boh s out, you may be interestad In this.

—-—Drigincl Mirpsa—

From: Guossmann, Richard (LAY

Samiz Wednescay, Juna 12, 2002 10:53 P
Ta: Terzes, Lana (LD.); King, Acbart {LF.)
Co Machkhie, Janios (..}

Subject: Staling Exanm

Bob and Laursa,

Cory Thompson, service manager at Mstno Ford (818-264-8800), tells me the Escape listed balow is In the
process of being required ainca it haa bean to the dealer multiple times for stalling. TSB 02-05-043 and
ISM 02-05-043 have been performed on the vehlcle.

Mike Hawss, sarvice manager a Bif Woods Ford (B16-464-4200), reports he haa an Escapes that
reporiedly atale after TS8 02-05-043 and 1SM 02-05-043 have been periormed. Pleace sge the CQIS
report listed betow. | asked Mika 1o put the VDR on that vshicls and try to get a recording of the stall.

As both of these vehicles are close to the Kansas Chty Assembly Plant, and both raports Indicate the latest
fix Is not effective, | thought you might be interested In taking a look at them.

Pleasa ket me know if you wish to Inspect these vehicies.

Rpti: 2E3CY004 NHL Apt: 05/20/2002 Qdom: 2,616M

RAwwd: Flla: _Folder _____ Images: 0 Prnt Smy/Disp Detall{F/D): ..

Vehicla: 2002 ESCAPE 4X2XLT WAGON 1FMCLIO31 72KB22346 Bld: 11/08/2001
Engine: 3.0LDUR Calb: 2M11A20A Trans: CD4E E  Axle: 3800F2.730C AJC: YES
Dealer Id: 05158 Metro Ford, Inc. Ph#: {818) 254-8803

State: Missoud City: Independenca Orig/Cafler: JOHN LARGENT

Symptom: 6 07 7 00 DRVABL,STALL/QUITS,DECELERATION,OTHER-CODE NA

3



Acdl Sym: ALLEDGED STALLS 8t CCAG/EPRC: _Rvwd: Dt

Fbe: Caus. Comp: - Condiion Code:

Hotliner: RSTEGEMA Phone: 313 317-0000 Ragn Cd: 53 Kansas Clty - 53
Engineering: Phone: TAR:

Dir Contaot Phone: Title Cde: T

AEPAIR VEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER TSB 02-DB-06
WAS PEAFORMED. TECH IS UNABEL TO DUPLICATE CONCERN. SEEKING ADVICE.

AECOMM 15M 0205043 VEH STALL AFT TSB 02-08-08, R&R MAF, CK DPFE, CK G300,
SUGGESTED OF 15M ABOVE.

ADD-ON  06/12/2002 11:32PM RICK GROSSMAN(FSE) MSS - FCSD - REG - KANSAS CTY
SERVICE MANAGER CORY THOMPSON REPORTS AFTER DILLEGENTLY PERFORMING TSB
(2-08-06 AND 1SM 02-05-043, CUSTOMER REPORTS VEHICLE STILL INTERMITTE
NTLY STALLS. DUE TO THE NUMBER OF TIMES iN FOR THIS CONCERN, CORY REPO
RTS THE COMPANY HAS AGREED TO RAY THE VEHICLE.

1of 1

—E

Apt#: 2FFA7020 NHL Apt: 08062002 Odom: 2,183 M
Avwed: Flo: _Foldar:_______ Images: O Print Smy/Disp Detall(P/D): _
Vehicle: 2002 ESCAPE 4¥4 XLT WAGON  1FMYLO4192KD11746 Bld: 04/11/2002
Engine: 3.0L DUR Calb: 2M11A30A Trane: CDAEE  Axie: 3800F2,73L A/C: YES
Denlor Id: 05078 Bl Woods Ford Ph#: (816} 464-4200

State: Missouri  Chy: Kansas Clity  Orig/Caller: TOM WOODROOF

Symptom: 6 07 000 DRVABL STALLAQUITS, OTHER-CODE MA OTHER-CODE NA
Addl Sym: INT STALLS, NO CODES St: CCRG/EPRC: _Rvwd: Dt

Fb  Caus. Comp: - Condiion Cocdla:

Hotliner: KAVERYA Phena: 313 317-2358 Ragn Cd: B3 Kansas City - 53
Englneering: Phone: TAR: '

Dir Contact Phone: Tile Cde: T

AEPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT GET FROM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-08 AND CANNOT
VERIFY, PASSES T5B, SEEKING KNOWNS.

AECOMM T3P 02-11-08 PERFCRM NORMAL DIAG, RE-FLASH THE (PCM}

ADY TEGH NO FURTHER KNOWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME QOF
Gggcuﬁﬂﬂ, IF ACCEI/OECELACHUISE, AND IF QOING DOWNHILL/AJPHILL/LEVEL
G D. . :

REPAIR 06/068/2002 03:33PM ANDREW BARNES MSS5 - FC5D - TEGH SVYC HOTLINE
SM 1S CALLING BACK AND HAD REMEMBERED SOME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECK ON. .

RECOMM ¥SM 02-05<043 VEH STALL AFT TSB 02-08-08, R&R MAF, CK DPFE, CK G300,
ADVISED THE 3M OF THE INFQO LISTED IN THE ABOVE ISM.

ok Geossoiomn

Fiald Sarvice Englnear
213-541-4883




From: Groasmann. Richard (AL.A)

Sent: . Wednesday, July 24, 2002 10:19 AM

To: Sanders, Murlel (M.5.); Tarzes, Laura (LD

Ce: " MacRitchia, Janke {J.V.): Hallazon, Kevin (K...); Calbo, Bob (R.1.): Bojjema, Jobhn {P.):
Canceti, Bob (R..]

Subjact: RE: Staling Escapes

Murieal,

Par our convereation thle morning, the correct VIN for the Metro Ford wehiole is IPMCUMIZERSS206. In
addition, I have also requested a PCM for the stalling Escape at Bill Woodz Ford. Thanks.

—{riginel MHossage—

From: Sanders, Murial {MLS.}

Sent Tuesday, July 23, 2002 1342 M

To Gressmen, Richard (RUA); Ternes, Lavm {L.D)

L Machichie, Janios (1V.); Helleson, Xavin (K1.); Dalba, 8ah (R1.]): Bogema, John (P.); Fasostti, Bob (R1)
Subjuct: RE: Smling Excapes

Richard Grossmamm's s-mail (red text) referenced VIN 1FMOTRIA1 T2KH22344 which is at Mecro Ford, When I

spoke to the Metro Ford Service Manager, Cory Thompson, he was osder tha impression thar we are sanding 8 PCM
to that dealership for VIN 1FMCUM L02KBB5206. The mailing infermation below is for Bill Wooda Ford.

Please clarify where I shonld send the PCM and the VIN number of the vehicle the PCM is intendad for. Thanke.

SMuxiel Sandes

U204 A.(0. Calibraticn

Ford Motor Company
Phone: 313-32-27307

Pax: 313-32-31786

E-mail: msanders@ford.com

T Sancers, Muriel (M.4.); Bogama, Join (P.) :
Ce= Teres, Laura {L.0.); Macklbchie, Janioa (1V.); Helleeon, Kevin (1) Grocsmann, Richand (RAL)

Johin,
Please program a PCM with the 2003 callbration and contact Sheda Ward for info on the necessary
examption.

Murlel,
Onca John has the module ready please ship it to the dealer per the directions balow. Aleo, ploass
contact the dealer and Identlly everything that has been dane to the truck,

Thanks,

3.0L Calibration Supasisor

Cuthitars Calbration, NAT

Phona: (313) 24-B4847 Faoc (313) 32-31786
Pager. {313) 795-2868 Emall: rdaibo G ord. com




——Ciriginal Message—-

Fram: Grogemann, Ridhard [FLA.)

Senh. Tuesday, July 23, 2002 11:08 AM

Tat Dy, Bl {RLL)

Cc: Terres, Laum {L.0.); Machitchie, Janics (LV.}; Helleson, Kevin (K1)
Subject RE: Stalling Escapas

Baob,

| just found qut the Escape mentioned below from Bl Woods Ford has Just retumed agaln for Intermittant
staling. Wa might be abla to save a buy hack on 1his one if you coudd sand an exparimental PCM to the
dealer. Plaass sand it to:

Blll Woods Ford
5026 N.E. Antioch
Kansas City MO 84118

ATTENTION: MIKE HAWES

Thanks.

~—(Original Meseape—

From Dakbo, Bob {R.1.)

Santy wmmﬂ,msmm

Tot droszrmrnn, Ridwnt (RA.

ce: mmﬂmmnxmmem.],nm,hw{ammuuau.m,mmm],mhmmu}
Suiylact RE: Staling Eacapes

Rick,

Wa oan gst you an experimental PCM {with our latest, not-quite-relsased changes) late next waek. This
wouki have to be replaced with the relsased version in & month or two. Woukl the oustorner be Interssted
In thla amangement?

&of Dalbo

3.0 Cadlbration Suparvsor

Ouittters Calloration, NAT

Phone: {313) 24-84847 Fac (313) 32-31788
Pager: (313) 795-2858 Emal: riabo &lordoom

—Oripinal Message—

From: Terzas, Lara (L)

Saiviz Tuasday, July 16, 2Lk 5:53 PM

T Corbetl, Sandra (ML) Fesoetl, Boly (R.).); Dallx, Bob (RL)
Co Fast, Mathww (MF.); Suaree, Rhae (R.); K, Jary (G.T.)
Suldject: FW: Saling Escapes

Sandra, Bob or Bob: Pleasa fet Rick Grossman the FSE know directly {copy to ma} If you want 1o utiize
this vahicla to tast the newast fix {calkwation and hiw chgs.). | conflirmed with Rick, the dealer has
performed the iatest TSB 02-11-06 and ISM 02-06-043, and the staling concem has retumed. One other
troubling point, this customer Is In thelr 2nd Escapa. We bought back the first vehlcle for the same
concern. A quick response woukl be helpful, as Rick needs to dacide how to manage the customer &nd
dealer. 1have conveyad t0 him, the approximate new callbration iming. PLS. ADVISE.

Facs Forpar
Hmr.mﬁmnum

8D, Customer Sarvica Enginearing
FDGT‘JG‘F-FEB
{313}az-mrfu{3!5}2¢£ﬂ1ﬂ1irlﬂzufmdmm
——Original Messge——
from: Grossmann, Richard (LA)

EAB2-027-D 2051




Sanh Tucodey, July 16, 202 5:02 PM

To: Toroes, Laura (LD.)

Ce: Machitchis, Janice (1.V.); Heillason, Kavin (K1)
Subject PW: Stalling Escapes

Laura,

Neither service manager has besn contacted by anyone at the Kansas Clty Assembty Plant, so | assume
someone has rescived this concern and doea not naed to inspect any vehiclea. However, the final
reaolution hea not beert communicated to ocur dealers. This is 8 problem because the customer that cwns
Escape 1FMCI03172KB223448 reporta the vehicle still stalis and we don't know how to repair it We need
Immediate hekr on this or we will be buying this vehicle back. You may contact me by E-mail, by phone at
cell phone B16-678-6004 or directly contact Metro Ford Service Manager Cory Thompsaon at 816-254-
S800. Thank you.

—{ripinal Massage-—

From Terzes, L (LG

Zank Thursday, June 13, 2000 7:30 AM

o Gimesmani, Richaid (R.A); Susana, Rhee {R.)
Subjech RE Shaling Bsoapes

Richard, there is a conf. call today on Escapa Stalls, we will bring this Infe Indo the mig. and Rhae has sent
same to the engineers working on the Stalls team, Powertrain englneers et KCAP. You should heser
scmething soon reganding further irvastigation of these unita. Thanks for the help. We really need more
hards on to get tha final oot causa.

Manager, Dutftttors Concama

FC3D, Custamer Service Enginesrnp

PLC TVEC 10F58

{313) 32-36572 / fax (313) 24-88161 / Herzaa.ford cam

== IR MeRRae -

Frow: Gro=smann, Richard (FA)

St Wednmabry, Jurwe 12, 2002 11:55 PM
To: Suamz, Rha (R.)

Cc: Tearss, Laura {L.0.)

Subjact= Y SIaing Parapos

Rhas,

Sinca Bob is out, you may be intarastad In this.

—Oxfginak Maszage—

Frown Grosamann, Riten

Sanr: Wednexiay, June 12, 2002 10:53 PM
Tn Tarz, Liura {LDY; King, Rohet (ALF.)
G Mackitchi=, Janice (1.¥.}

Subjac: Saliy] Eaapes

Bob and Laura,

Cory Thompson, service manager at Metro Ford (818-254-8800), tells me the Ezcape listed balow |8 in the
process of baing raquired slnca it has basat to tha daalar multipla timea for stalling. TSE 02-05-043 and
I5M 02-05-043 hava been performed on tha vehicka.

Mika Hawas, servica manager a Blll Woods Ford (B16-454-4200), reporta he has an Escape that
raportadly stalls after TSB 02-05-0423 and ISM 02-)5-043 have bean perforined. Plaase ase the CQHIS
raport listed dalow. | asked Miks to put the VDR on that vehicls and try 1o get a racording of the stall.

AE both of thase vehicles are cleaa in the Kansas Chy Assambly Plant, and both raports indicats the latest
fix is not effective, 1 thaught you might be intsrasted in taking a look at them.

3
ER93-827-D




Plaasa iat ma knaw i you wish to Inspect these vahicles.

Rpt#: 2E3CY004 NHL Apt; 05/29/2002 Odom: 2,815 M

Rvaxt Fllo: _Foldar:_ ____ Images: 0 Print Sny/Disp Detal{P/D): _

Vehicle: 2002 ESCAPE 4X2,XLT ,WAGON 1FMCU031T2KR22344 Bld: 11/082001

Engine: 3.0L DUR  Calb: 2M11A30A Trans: CD4E E° Axle: 3B800F2.73C AC: YES

Dealer ki 056168 Meatmo Ford, Inc. Phs: (316) 254-9803

State: Migsouri City: Independenca  Ovig/Cellar: JOHN LARGENT

Symptom: 8 07 7 00 DRAVABL STALL/QUITS, RECELERATION OTHER-CODE NA

Addl Sym: ALLEDGED STALLS St CCRG/EPAC: _Rwwd: DI

Fo: Caus. Comp: -~ Comition Gode:

Hoiner: RSTEGEMA Phone: 313 317-0000 Regn Cd: 53 Kansas City - 53

Enginaaring: Phene: TAR:

Dir Contact Phone: Tile Cde: T

REPAIR VEHICLE WAS BAOUGHT IN FOR A STALL CONCERN EVE AFTER TSB 02-08-068
WAS PERFORMED. TECH IS UNABEL TO DUPLICATE CONCERN. SEEKING ADVICE.

RECOMM 1SM 02-05-043 VEH STALL AFT TSB 02-08-08, R&R MAF, CK DPFE, CK G300,
SUBGGESTED OF ISM ABOVE.

ADD-ON 06/12/2002 11:32PM RICK GROSSMAN(FSE) MSS - FOSD - REG - KANSAS CTY
SERAVICE MANAGER CORY THOMPSON REPORTS AFTER DILLEGENTLY PERFORMING TSP
02-08-06 AND ISM 02-05-043, CUSTOMER REPORTS VEHICLE STILL INTERMITTE
NTLY STALLS. DUE TO THE NUMBER OF TIMES IN FOR THIS CONCERN, CORY REPO
ATS THE COMPANY HAS AGREED TO RAV THE VEHICLE.

1of 1

—
Rpt#; 2FFAT020 NHL Rpt 0B/06/72002 Odom: 2,163 M
Fvwd: Fle: Folder _ Images: O Print SrmDisp Datail(PD): _
Vehlola: 2002 ESCAPE 4X4XLT WAGON  1FMYUO4192KD11746 Bid: 04/1 1/2002
Engine: 3.0L DUR  Calb: 2M11AJ0A Trans: CD4EE  Axle: 3800F2.73L A/C: YES
DCealer [d: 06070  Bill Woods Ford Phi: {818) 4544200
State: Miseourd Cly: Kansas Clty  Orig/Caller: TOM WOODRQOF

: 807 000 DRVABL STALL/AQUITS,OTHER-CODE NA,OTHER-CODE NA
Addl Sym: INT STALLS, NOCODES ~ St: CCRG/EPRC: _ Rvwd: Dt:

Fix: Cous. Comp: - Condition Coda:

Hotiiner: KAVERY3 Phone: 213 317-8356 Regn Cd: 53 Kansas Clty - 53
Engineering: Phone: TAR:

Dir Contaot: Pheorve: Tile Cde: T

REPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT GET FROM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-08 AND CANNOT
VEHIFY, PASSES TEB, SEEKING KNOWNS.

RECOMM TSB 02-11-08 PERFORM NORMAL DIAG, RE-FLASH THE (FCM)

ADV TECH NO FURTHER KNOWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME OF
gDNGEFIN. IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILL/UPHILL/LEVEL
ROUND.

REPAIR 08/08/2002 03:33PM ANDREW BARNES MSS - FGSD - TECH SVG HOTLINE
SM IS CALLING BACK AND HAD REMEMBERED SOME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECK ON.

RECOMM ISM 02-05-043 VEH STALL AFT TSB 02-08-08, R&R MAF, CK DPFE, CK G300,
ADVISED THE 8M OF THE INFO USTED IN THE ABOVE ISM.




Field Servica Engineer
913-541-4883




" _— i . e

Fram: Dandara, Muikd (M.3.)

Sent: Wadnasday, July 24, 2002 10;584 AM
T Datba, Bob (R.J,)

Ce: " Bopema, Jobn (P.)

Subjact: RE: Stalling Escapas

Ths vehicle at Metro Ford has had everything except the JPFE done. The service manager wag going 1o have that
changed.

The tech 2t Bill Wnods Ford is to call me back to verify what ropairs have been done.

Muxief Sandexs

L1204 3.0L Calibration

Ford Motor Company
Phone: 313-32-27307

Pax: 313-32-31 786

E-mail: meandert @ ford.com

—Origir| Meesgy—

Fraan Grosaman, Brtard (LAY

Sart Wadnenday, July 24, 2002 10:19 AM

To: Sanders, Mured (M.5.); Torzes, Lasra (LD.)

o Mackitchia, Janice {).¥.); Helleson, Kevin (K1.); Dalba, Sob (RO.); Bogama, John [P.); Fascetd, Bab (R.J.)
Subjeck: RE: Sialing Escapes

Murial,

Par cur cormeczation this marning, the comact VIN for the Metro Ford vehicle i 1iIFMCIIO4102KB25206. In
addition, I have alsa requested o PCM for the stalling Escape gt Bill Wonds Ford. Thanke.

—mighnel Maonn—

Fram: sandiers, Mg (MS)

Sarty Tuasday, July 23, 2002 1:42 PM

To: Grosernann, Hichar (FUA.); Terzes, Laors (LD}

L+ MacRRchie, Janice [LV.}; Hefleson, Kivin (K.1.); Dalbe, Bob {R.1.); Bogema, John (P.); Fexalfl, Boh (RL)
Subjact: RE: Stfing Eooapec

Richard Grosamenn's e-roail {red text) referenced VIN 1IFMOUG3172KB22346 which is at Metro Ford, When !
spoke 1o the Motro Fond Secvice Manaper, Cory Thompson, be was uvader the impression that we are sending 8 PCM
to that dealership for VIN IFMCUO4102EBE5206. The mailing information below is for Bill Woods Ford.

Please clarify where Ishould send the PCM and the YIN number of the vehicle the PCM is intended for. Thanks.

Mainiel Samdexs
11204 3.0L Calibraiion
Pord Motor Company
Phome: 313-32-27307

Fax: 313-32-31786




c= Terzes, Laura (LD.): #tacRitchie, Janics [AV.); Hellesn, Kevin {X..); Groeamann, Richard (RAS
Subjach RE: Staling Eacapes
John,

Pleage prograrn 8 PCM with the 2003 calibration and contact Shella Ward for Info on the necessary
examption.

Munel,
Once John has the module ready pleass ship 1t to the dealer per the ditections below. Alsc, ploase
contact the dealer and idantify everything that has been done to the truck,

Phone: (313} 24-B4B847 Feox: (313) 32-31706
Pager: {313} 786-2868 Emall: rdaibo @ ford.com

——Criginal Message——

Prom: Grosamamn, Richard (LAY

st Tuesday, July 23, X002 11208 AM

To: Daita, Bab (R.)

Ce Terees, Laors (3-0.); MacRitrhie, Jatios (LV.]; Heleson, Kevin (K.J.)
Subject RE: Sialling Eeapes

Boh,

| Just found out the Escape mentionad below from Bill Weode Ford has Just retumed agaln for itermittant
staling. We might ba abts to save a buy back on this one if you could send an axparimantal PCM to the
dealer. Please eend it to:

Bl Woods Ford
5025 N.E. Antloch
Kansas Gity MO 84114

 ATTENTION: MIKE HAWES

Thanks.

—Qrigingl Maeaags~— )

Fram: Dalbo, Bob (R}

Sen1 Wadresiay, July 17, 2002 5:10 PH

To: Grosamann, Richand {Fuk.)

Co Fast, Mathew (M.F.% Suarsz, Rhoa {R.): Xlan, Jeny (G.T.); Tarzes, Laura (L.D.); Fesrait], Bob {R.1.}; Corbalt, Sandra (S.M.)
Sulfjact RE: Staling Eocapes

Hick,

We can get you an experimental PCM (with our latest, not-quite-released changes) lete naxt week. This -
would have to be replaced with the relsased version in & month or two. Would the custormer ba inbarestad
in this arangement?

Bob Dalbo

3.0L Callbration Supervisor

Ourifttters Callbration, NAT

Phone: (313) 24-84847 Faxc (313) 32-31785
Pager: [313) 795-2B58 Emal. &ford.com

—=Origingl Messags—




ms-mcs-rga:ﬁmﬂ.um-hmmwé

EEE‘H‘

Sandra, Bob or Bob: Pleass st Rick Grosaman the FSE know diractly (copy to me) H you want to utilize
thia vehicle to teat the newest fix {calibration end hiw chge.). | confirmed with Rick, the dealer has

_performed the latost TSE 02-11-06 and 1SM 02-05-043, and the staliing conoem has returned. One other
troubling point, this customer |e In their 2nd Escape. We bought baok the first vehicla for the sama
conoem. A quiok reapones woulkd ba helplul, as Rick nooda to declde how to manage the oustomer and
dealar. | have conveyad to him, the apprexdmate new oaltration iming. PLS. ADVISE,

Fronk Groesmann, Ridhand (RUA)

Sanh Tueeckry, July 15, 2002 5:02 PM

To: Torzes, Laom (LD}

G Macritchia, Janica {1.V.); Helleson, Kevin (K.J.)
Subjact: P Stallng Eacapas

Meither service manager has been contacted by anyone at the Kansas City Assernbly Plant, 50 | assume
someane has resoived this concem and does not need to nspsect any vehicles. Howevear, the final
resolution has not been cormnmunicatad to our dealsrs. This s a problem because the customer that cwne

1FMCUDS1 72KB22348 reports the vehicle still stalls and we don't know how to repair it. We need
Immediate help cn thés or we will ba buying this vehicls back. You may contact me by E-mall, by phone at
csll phone 816-878-6004 or directy contact Metro Ford Service Manager Gory Thompson at 816-254-
8800, Thank you.

—Original Messags—

P Torms, Lawa (LD.)

Sank: Thursdey, June 13, 2032 7:30 AM

Ta: (Grossmann, Richard (LAY Suarez, Rise (R)
Sulgect RE: Sinling Escapas

Richard, there i a conf. call today on Escape Stalls, we will bring this info Into the mig. and Rhas has ssnt
same to the engireers working on the Stalls team, Powertrain engineers st KCAP. You should hear
something soon regarding further Investigation of thuse units. Thanks for the help. We really need more
hands on to get the final root cause.

{313) 32-38572 / o (313} 2488191 / Korz08 fomd.com

=-=yiik MooRag-——

Frone: Gnossmann, Fichard (FLAL)

Fank Wadnemday, Jurs 12, 2002 11:55 PH
Tas Suamer, Rhas (R

Coz Ternes, Liurs {LD.)

Sulbject PW: Staling Escapes

Rhae,




—Original Messape—

Frimnt Grossmann, Richard (RA)

farh Yednasday, June 12, 2002 10:53 MM
To: Terzes, Laura (LOw); |Bng, Robert (RLF.}
o MacRirhie Janies (1Y)

Sahject: Sialling Eccapes

Bob and Laurs,

Cory Thompson, sandce menager at Matro Ford (816-254-5800), tella me the Esoape Rated below ie In the
process of being required since it has been to the dealer multiple timas for staking. TSB 02-05-043 amd
15M 02-05-043 have baan performad on tha vehigle.

Mike Hawes, sorvice manager a Bill Woods Ford {B18-454-4200), reports he has an Escape that
raportediy stalls after TSHE 02-05-043 and |SM 02-05-043 have bean performed. Piense ses the CCHS
report listed below. | asked Mike to put the VDR on that vehicls and iry to get a recording of the stall.

Az both of these vehlclea ars cloze to the Kansas City Assembly Plant, and both reparte indlcate the latest
fix is not effectiva, | thought you might ba intereetad In taking a look at them,

Please let me know if you wish to Inspect these yehiclas,

Rpt#: 2E3CY004 NHL Apt: 08/29/2002 Qdom: 2.615M

Rywd: Flle. _Folder: ______ Imagaa: 0 Print Smy/Diap Detail(F/D}. _

Vehicla: 2002 ESCAPE 4X2.XLT ,WAGON 1FMGU0 72KB2234a Bid: 11/09/2001

Engine: 3.0L DUR Calb: 2M11A30A Trans: CD4E E  Axle: 3800F2.73C A/C: YES

Dealer id: 05158 Metro Ford, Inc. Phs¥: (8168} 254-8803

Stata: Missourl Chy: Independanca  Cyig/Caler: JOHN LARGENT

Symptom: § 07 7 00 DRVABL, STALL/QUITS,DECELERATION OTHER-CODE NA

Addl Sym: ALL EDGED STALLS St CCRO/EPRG: _ Rwwd: Dt :

Fixx Caus. Comp: - Condition Code:

Hotliner: RSTEQEMA Phone: 313 317-0000 Regn Cd: 53 Kansas City - 53

Engingaring: Phone: TAR:

Dir Contact: Phone: THeCde: T

REPAIR VYEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER T3B 02-08-00
WAS PERFORMED. TECH |5 UNABEL TO DUPLICATE CONCERN. SEEKIMNG ADVICE,

RECOMM [ISM 02-05-043 VEH STALL AFT TSB 02-08-08, R&R MAF, CK DPFE, CK G300,
SUGGESTED OF ISM ABCVYE.

ADD-ON 08/12/2002 11:32PM RICK GROSSMAN{FSE) M35 - FCSE - REG - KANSAS CGTY
SERVICE MANAGER CORY THOMPSON REPCRATS AFTER DILLEGENTLY PERFORMING TSB
02-08-08 AND ISM 02-05-043, CLUSTOMER REPORTS VYEHICGLE STILL INTERMITTE
NTLY STALLS. DUE TO THE NUMBER OF TIMES IN FOR THIS CONCERN, CORY REPD
ATS THE COMPANY HAS AGREED TO RAY THE VEHICLE.

== 1of 1
Rptit: 2FFAT020 NHL RApt: 06/08/2002 Odom: 2,163 M
Rvwd: Fllec _Folder ______ Images: 0 Print Smy/Disp Detsil{P/D): _

Vehlole: 2002 ESCAPE 4X4,XLT WAGON  1FMYL04192KD11746 Bld: 04/11,/2002
Engine: 3.0LDUR Cab: 2M11A30A Trans: CD4EE  Axle: 3800F2.73L A/C: YES
Dealsr Id: 05078 Bl Waods Ford Ph#: (816) 454-4200
State: Misssurl Chy: KansasCly  OrigfCaller: TOM WOODROOF

:£07 000 DRVABL.STALL/QUITS,0THER-CODE NA,OTHER-CODE NA
Addl Sym: INT STALLS, NOCODES S5t CCRG/EPRC: _Rwwd: Dt

Fz Cauas. Comp: - Conditlon Coda:
Hotiiner: KAVERY3 Phone: 312 317-9356 Regn Cd: 53 Kanaas City - 53
Enginesring: Phone: TAR:

+ ERB2-327-0 288




Dir Contant: Phona: Title Cda: T

REPAIR TECH STATES CLIST ALLEGES INT STALLS, CANNOT GET FROM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSB 02-11-08 AND CANNCT
VERIFY, PASSES TSE, SEEKING KNOWNS.

RECOMM TSB 02-11-06 PERFORM NORMAL DIAG, RE-FLASH THE (PCM)
ADV TECH NO FURTHER KNQWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME OF
CONCERN, IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILL/AUPHILL/LEVEL
GRCLUND,

AEPAIR O&0S8/2002 03:33PM ANDREW BARMES MSS - FCSD - TECH S¥C HOTLINE
SM I8 CALLING BACK AND HAD REMEMBERED 30OME OTHER GROUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECK ON.

RECOMM ISM 02-05-043 VEH STALL AFT TSB 02-008-06, RAR MAF, CK DPFE, £ G300,
ADVISED THE SM OF THE INFO UISTED IN THE ABOVE ISM.

Kook Gacsomanes

Fiekd Service Engineer
8913-541-4883

EAP2-.227-D 2080




From: Sandera, Murial [M.5.)

Sant: Wedneaday, July 24, 2002 1049 AM
To: Dalba, Bob (R.J.}

Cec: Bogema, John (P.)

Subject: RE: Stalling Escapes

The service manager from Bill Woods called me back. He said they have done the TSE, MATF and dPFE. The only
thing from the TSB that 1 could coofirm was the IAC & throttle body. Mike couldn't positively say the rest had been
done, ather than he was sure the tech would do everything, He could not really confirm the other ISM htems either.

He juat said he was sure they would have checked them and that they have talked Lo the botline several Gmes.

Maiel Sandexs

124 3.0L Calibmtion

Ford Motor Company
Phone: 313-32-27307

Fax: 313-32-31786

B-mail: roeandert@ford.com

—=—-{higral Masaoa-----

Froan: Sanders, Murld {M5.)

Bartiz Wednesclay, July 24, 2002 10:34 AM
T Dalbc, Bob (RL))

[ ] Bogama, Joln ()

Subjact: RE: Staliing Escapes

The vehicle ar Mestro Ford bas had everything except the 3EPFE done. The service mensger was going to have that
changsd.

The tech et Bill Weods Ford 1s to call me back to verify what repairs have been done,

Muxief Sandess

[TAM 300 Calibration

Ford Motor Company
Phome: 313-32-27307

Fax: 313-32-31736

E~-mail: mesnderti @& ford.com

—Originl Message—
Frow Grogsmain, Rickard [RLA)
Sl Wadnesdlay, Julv 24, 2002 10:19 AM
Ta: Sanderg, Murlel (M.5.); Terzss, Louwa (LD.)
Ca Mackiizhia, Janica (1.V.}; Hellason, Kavin (K.0.); Daibo, Bob (R, ); Bogema, John (P.); Fasoetl, Rob (R.1.)
Subjack: RE: Staliing Escapes
Muriel,

Par cur cormersation this morming, the corract VIN for the Metro Ford vehiola Is 1IFMCUD4102KB85206, In
addition, I have also requested & PCM for the stalling Escape at Bill Woods Pord. Thanks.

—Original Mecsage—

From: Sanders, Murlel [M.5.)

St Tuesadyy, Ky 29, 2002 142 PM

Tune Grossmamn, Richand (LAY, Terpes, Laya (LD}

Machitrhie, Yanice (1.V.}; Hedleson, Kevin (K.).); Dalbo, Bob (R..); Bogema, John (P.); Fascett, Bob (1.}
L

Efd2-027-D 2068




Subjact: RE: Saling Eotopes

Richard Grossmann's e-meil (red text) referenced VIN 1IFMCUO3172K822346 which is at Metra Ford. When I

spoke to the Metro Ford Service Manager, Cory Thompson, he was under the impression that wa are sending a PCM
to that dealership for VIN 1FMCLI04 102KB85206, The mailing ioformetion below is for Bill Woods Rard

Pleage clarify where I should send the PCM and the YIN number of the vehicle the PCM i intandad for. Thanks.

Muxiel Sandexs

U204 3.0L Calibration

Ford Motor Compeany

Fhane: 313-32-27307

Fax: 313-32-31786

E-mail: mesndert@ford.com

—{riginal Message-——

From Dalbo, Bob (R

Sank= Tueaday, July 24, 2002 1749 P

Tir Sawiars, Mudal (M.5. % Bogema, John {P}

oo Torzee, Laurs (L.D.); MacRitchis, Janics {1V.); Halber, Kinin {K.1.); Grossmann, Richand (RLA)
Subjeck RE Stating Bscapes

John,

Plense program a PCM with the 2003 calibration and uuntautShaiaWard for info on the necaesary
exenmption.

Muriel,
Onoe John hae the module ready please ship it to the dealer per the directions baicw. Also, plesse
¢omact the dealer and kientify everything that has been done to the frucic

Thanks,

Bof Datbs

3.00, Callbration Suparvisor
Oufittera Callbration, NAT

Fhone: (313) 24-84947 Fax (313) 3231780
Pager: (313) 706-2850 Emall: riabo@1ond,com

——Criginal Mossage—

Frow: ﬁmmwm.}

Samb Tuesday, July 23, 2002 11:08 AM

T Db, Bol: (RL1.)

Ce= Taraes, Laurm {L0.); Maclichis, Janion (1.V.); Helleson, Kevin 0C)
Bulrject RE: 35ing Excape

Bah,

| just found out the Escape mentioned bekw from Bill Woods Ford has Just retumed aﬁaln for Intermittont
stalling. We might be able {o save a buy back on this one if you could send an exparimental PCM to the
dadler. Pleasa gend |t to;

Bl Woods Ford

5026 N.E. Anticoh

Kansaa Chy MO 84118
ATTENTION: MIKE HAWES

Thanks.

ERS2-2Z7-0 2081




——ONigal MESRae -~

Prom: Daibao, Bob (R}

Senb: Wednesday, iy 17, 2002 5:10 PH

Tod Grosament, Richard [RLA)

Ccs Fast, Mathew [M.F.J; Suarez, Rhae (R.]; Klarr, Ju-rncT],Tmun{Ln.};Mhbmrmhdt,Mm{su}
Subjac= RE; Rallng Exapes

Riok,

We can get you an expermental PCM (with our latest, not-quite-released changea) late next week. This
would have to be raplaged with the released varsion In a menth or two. Would the customer be Interasted
int thia arrangernent?

Bob Datbo

3.0L Callbration

Quiftiters Callbration, NAT

Phone: {313) 24-834847 Fec {313) 32-31786
Pmper: (313) 795-2660 Emall: rdaiba@ford.com

—mjrulhﬁqt.—

Terzes, Laa (LD
s-u Tussieliy, July 16, 2002 5:53 PM
T Corbelt, Sandra (5.M.}; Fascettl, Bob {R.1.); Dalbo, Bob LY
O Fast, Mathew (MLF.); Suarez, Rbae (LL): Ma, Jamy (G.T.Y
Subjech PN Staling Escapes

Sandra, Bob or Bob: Please let Rick Grossman the FSE know diracily {copy to me) if you want to utllze
this vehkle 1 teet ihe newsst fix (calibration and hiw ohge.). | confimed with Rick, the deslar has
parformed the latest TSE 02-11-06 and I3M 02-05-043, and the stalling concern has retumed. Ona other
treubling point, thie customer Ia In thelr 2nd Eeocape, We bought back the first vehicle for the same
concem. A quick reaponss wolld s helpful, a8 Rick nésds to decide how to manage the oustomer and
daaler. | have convayad to him, the approximate new callbration timing. PLS. ADVISE.

Lacrp Yiwpaw
Manager, Cutiitiors Concome
FZGED, Cuslomer Servioe Engineanng

PDC TVC 1JFB6

(913) 52-38572 f fax: (919) 24-B3181 / harzax fond sam
—Driginal Mascage-—

Fromm arossmann, Richand (FLA.)

Samtx Toendmy, Jiby 15, 2002 5:02 PH

To Terzes, Laura (LD

Cx= HMackichie, Janice (10 Hetlmon, Kendn 0K1.)

Subjact: F' Staling Excapes

Laura,

Neither service manager has been contacted by anyone at the Kansas Clty Assembly Plant, 5o | assume
someohns has resclved this concem and does not need to inspact any vehicles. However, the final
resolution has not been communicated to our dealers. Thia is a problam bacausa the cuatomer that owns
Eacapa 1FMCUDI 72KB22344 reporis tha vehicka still stalls and we don't know how to repair it. 'We nead
immeadiate help on this or we will be buying thla vehicle kack. You may contact me by E-mall, by phone at
oell phone 816-675-8004 or directy contact Matro Ford Service Manager Cory Thompson at §16-254-
8800. Thank you.

—Crioirl Hessape——

Froms: Terms, Lavm (LD.)

Fank: Thareday, Juna 13, 2002 7-31 AM

Tas Grossmonn, Richand [RLA); Suarsy, Rhae {BL)
Suljecty RE: Sialing Escapes

ER23-02T-D 2282




Richard, thera ls a conf. cak icday on Escape Stallg, wo will bring this Info into the mtg. and Rhae has asnt
same to the englnears warking onh the Stalle team, Powertraln engineers at KCAP. You ahould haar

somneathing socan ragarding further Investigation of theae unita. Thanks for the help. We really need morse
hands on to get the final root cause.

Lome Tarpe

Managar, Qutfttors Concema

FCS0, Customer Servics Enginsering

PDC TVG 1JF56

{313} 32-95572 / fax (313) 24-B8181 7 harzen.foed.aom

—{riginal Messps—-
Fromt Gressminn, Richard (LA.)
Sent= Wednexiazy, June 12, 2002 11:56 PM
To: Suarez. Rhaa (R)
(-] Terzes, Laura (L.D.)
Sulject: Fi: Stoling Extapen

Rhas,
Since Bob Is out, you may be Interestad In this.

—{riginal Messanpe-—-
From; Grossmann, Richard (RLA)
Santy Wadnasdey, lune 12, 2002 10053 PM
Ta: Terzes, Laura (LD.); King, Robert {R.F.)
Ce: MacREchie, Janics {1.V.)
Subjact Sling Excypes

Bob and Laurs,

Cory Thompson, service manager at Metro Ford {§16-254-9800), tells me the Eacape llsted betow Is In the

process of halng required since it hae been to the dealer multiple timee for staling. TSE 02-05-043 and
ISM 02-05-043 have bean performed on the vehide.

Miks Hawas, sarvice manager a Bill Woods Ford (818-454-4200), reports he has an Ezoape that
reportedly staks after T3B 02-05-043 and 1SM 02-05-043 have been pevformed. Pleese see the CQIS
feport listed below. 1 askad Mke to put the VDR on that vehicle and try to gst a recording of the etail.

An both of thase vehicles are close to the Kansas City Assembly Plant, and both reports ndicate the latest
fix Is not effective, | thought you might be Interested in taking a look at them.

Please let me know if you wish to inspect these vehickes,

Rpt#: 2E3CY004 NHL RApt 05/25/2002 Odom: 2,615 M

Rvwd: Flle: _Folder: ____ Images: O Print Smy/Disp Detall{P/D}: _

Vehicle: 2002 ESCAPE £X2XLT WAQON  1FMCU03172KB223468 Bid: 11/08/2001

Engine: 3.00. DUR  Calb: 2M11AS0A Trans: CDAEE  Axde: 3800F2.73C A/C: YES

Dealar Id: 05158 Metro Ford, Inc. Ph#: {618) 264-96803

State: Missouri City: Independence  Qrig/Caller: JOHN LARGENT

Symptiom: 8 07 7 00 DRVABL STALLQUITS,DECELERATION,OTHER-CODE NA

Addl Sym: ALLEDQED STALLS St: CCRG/EPRC: _ Rwwck Dt:

Flxx Caus. Comp: = Condition Coda:

Hotfliner: RSTEGEMA Phona: 313 317-0000 Regn Ot 53 Kansas City - 53

Enginaering: Phone: TAR:

Dir Contact: Phone: Thie Gda: T

REPAIR VEHICLE WAS BROUGHT IN FOR A STALL CONCERN EVE AFTER TSB 02-D8-08
WAS PERFORMED. TECH IS UNABEL TO DUPLICATE CONCERN. SEEKING ADVICE.

RECOMM |SM 02-05-043 VEH STALL AFT TS8 02-08-08, R&R MAF, CK DPFE, CK G300,

4
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SUQGESTED OF 1SM ABOVE,

ADD-ON 06/12/2002 11:32PM RICK GROSSMAN({FSE) MSS - FCSD - REQ - HANSAS CTY
SERVICE MANAGER CORY THOMPSON REPORTS AFTER DILLEGENTLY PERFORMING T3B
02-08-08 AND ISM (2-D5-043, CUSTOMER REPDRTS VEHICLE STILL INTERMITTE
NTLY STALLS. DUE TO THE NUMBER OF TIMES IN FOR THIS CONCERN, CORY REPO
RTS THE COMPANY HAS AGREED TQ RAV THE VEHICLE.

= 1of 1
Rpt#: 2FFA7020 NHL "~ Rpt 06062002 Odom: 2,163 M
Rwd: Flie: _ Foldar: images: 0 Print Smy/Disp Detall{P/D}: _

Vahicle:r 2002 ESCAPE 4X4 XL T ,WAGON 1FMYU04192KD1 1748 Bld: 04/11/2002
Engine: 3.0LDUR Calb: 2M11A30A Trans: CD4EE  Axle: 3B0OF2.73L A/C: YES
Dwaaler Id: 05079 Bil Woode Ford Ph¥: (916) 454-4200

Siate: Misgoud Clty: Kansas City  Orig/Caller: TOM WOODROOF

Symptony. 807 0 00 DRVABL,STALL/QUITS OTHER-CODE NA,OTHER-CODE NA
Addl Sym: INT STALLS, ND CODES sr CORG/EPAC: _ Rvwd: Dt

Fixx Caus. Comp: - Condition Code:

Hottner: KAVERY2 Fhone: 313 3175358 Regn Cd: 53 Kansas Clty - 63
Enginearing Phonwe: TAR:

Dir Gontact Phone: THa Cde: T

REPAIR TECH STATES CUST ALLEGES INT STALLS, CANNOT GET FROM CUST ANY DETAILS
AS TO CONDITIONS WHEN VEHICLE STALLS, DID TSE 02-11-068 AND CANNOT
VERIFY, PASSES T5B, SEEKING KNOWNS.

ARECOMM T35B02-11-068 PERFORM NORMAL DIAG, RE-FLABH THE (PCM)

ADV TECH NO FUATHER KNCWNS, ADV TRY TO DETERMINE VEH SPEED AT TIME OF
CONCERN, IF ACCEL/DECEL/CRUISE, AND IF GOING DOWNHILL/UPHILL/LEVEL
GROUND.

REPAIR 08/06/2002 03:33PM ANDREW BARNES MSS - FCS0 - TECH SVC HOTLINE
SM IS CALLING BACK AND HAD REMEMBERED SOME OTHER GROQUNDS AND STUFF
THAT WE HAVE TOLD THEN TO CHECK ON.

RECOMM 13M 02-05-043 VEH STALL AFT TSB 02-08-06, R&R MAF, CK DPFE, CK G300,
ADVISED THE SM OF THE INFO LISTED IN THE ABOVE ISM.

%%ﬁm

Field Service Enginesr
£813-541-4883




From: Dabo, Bob [A.).)

Sant: Wadnaeeday, August 28, 2002 7:31 PM

Ta: Limtiacn, Steven {8.); Aothweiler, Danlal (0.}
Subject . Flent Stedus Lpdeats

Steve/Dan

We put an;ne finnad-pintle |1ACYE on your buybaok fleat. Our mdarﬂmﬂim was that vou were
accumulaling milkeaga on thoss trucke uridil the "final solution” to the lssue was releasaed,

Waeo degparately nesd to report out to our chief engmasr famaraw aflemaoon on the statua of that testing.
Can one of you pleass sond an amell aa to tho reaults 1o date {e.q. # vehicles, #mllas, # lesuss)?

Thanks profusaly,

&of Dalbs

300 Calbrailon Supenvizor

Qutiiiters Callbration, MAT

Phone: (313) 24-84047 Fex: (313) 32-31788
Pager: (313) 795-2858 Emall: rdado &ford.com




m

From: Buarez, Ahas (R.)

Sent: Thureday, October 03, 2002 8:47 AM
To: Fourngle, Glbert (G.); Dalbo, Bob (ALY
Sublect: IAC person

Is Ted Jensan the TAC - finned pintle release parson’? I got & FSE that ks In need of the new IAC (how he knows about
It I don't know) or the customer will demand a huyhack.

Anvy kaas how I can get one? Is K in production?

Thanks!
Dhae W. Suwney

FAhas Michaal Suamz

Product Concam Enginasr - Encapa § Tribule £ Meverick
PVT & Plald Suppart { FGSD

DEC 1l (room 548) /1800 Faidane Dr. f Allen Park, Ml 4811
Phone: 313-32-23344 Pager; 313-700-8842

Far 33378337

Emal: moarcrd Bford.com

Ee2-827-0




-

From: Dabo, Bob [R.J.)

Sent: Thureday, October 03, 2002 1:58 PM
Ta: Eyarez, Rhas {R.}: Foumnale, Glbert {Q.)
Sub|ect: RE: IAC pareon

Hhaee,

B Wettach Iz the releass person. Our understanding is that the concern ls approvad. Al that needs to
happen is for FGSD to write the notica and ordar thae parta for sanvica.

The part hag bean in production sinos /31 at CEP.

&ob Datbe

3.0L Cokbration Bupervisor

Quititters Cakbration, MAT

Phone: {213) 24-84947 Faor {313) 32-31725
Pager: (313) 785-78658 Emall: roalbo@ford. com

—Onignal Mesage—

Froma Sorez, Rhee (R}

Senh Thuraday, October 0F, 2002 347 AM
To: Fournelie, Glbert (3); Detbo, Bob (R}
Suljact TAC person

Is Ted Jensen the IAC = finned pintia reloese persont I got a FSE that s In need of the new LAC (how he knows about
it 1 don't know) or the customer will demand & buyback.

Ay ideas how I can gt one? Is It In production?

Thanksl
ZAhae . Skarey

Fihae blichas| Suarez

Product Gortem Engfinser - Escape / Trbule / Maverck
P¥T & Flaki Buppart / FC3D

DSC H {room 54B) / 1800 Fakiane Dr. / Alen Park, MI 48101
Fhone: 313-32-23344 Pager: 313-T06-6242

Faxr 313-33-78337

Emal; muzrez88knt.com
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Frown: Suarez, Ahas (A.)

Eant: Thuraday, Oclober 03, 2062 2:11 PM

To: Daba, Bab [R..J.): Foumella, Glbert {3.)

Cec: Jagter, Daniel (D.C.Y: Forrize, Sam {5..); Lawler, Dave (DLA); Terzes, Laura (LD.)
Bubjoct: RE: IAC parson

Speaking with Sam Ferise (parts analyst), the suppliar sald they wouki not have parts evallable for Service until mid-
lete Movember,

We really need tn get some prassure on the suppiler or we will never get this TSB released.

Rhae . Swarey

Rhae Michael Suamz

Procuct Cancem Enginess - Eacaps / Tributs { Mavariic
PVT & Rald Support / FGSD

D& I {rocm E48] [ 1800 Falriane D, / Allen Park, Ml 45101
Phor: 313-52-23344 Pager: 313-708-5242

Fax: 9133370357

Emaik musrazflBrord com

——{xiginal Mescage—

Froam: Deltwy, Bab (R1.)

Bant: Thursday, October 03, 2002 1:58 PM
T Suarez, Rhae (Ru); Fotmnelle, Gbert (G}
S brjackh RE: TAC prrsxxi

Rhae, .

BAl Wettach ls the release person. Qur undarstanding Is that the concem ls approvad. All that neads to
happen is for FCSD ko write the notice and order the pars for servica.

The part has basn in production since 8731 at CEP.

Bol Dalbo

3.0L Calbration Supervisor

Outftters Callbration, MAT

Phone: (313} 24-B4847 Fax; (313} 3231788
Peger: (313) 795-2858 Emall: roaibo 8 fond.com

-—(riginal Mossage—

Fromu Suansz, Riwé ()

Sart: Thursday, Ocinber 03, 2002 B:47 AN
T Fownglla, Gibart {G ); Dalba, Bob {RL1.)
Bubjech IAC person

Is Ted Jensen the IAC - finned pintle mlease person? I got a FSE that ks In naed of the new IAC (how he knows about
It I don't know) or the customer wil demand a buyback,

Any kdena how I can get one? Is k In production?

Thanks!
has 7K. Seavey




Ahae Michaal Suarez

Product Concam Enginaer - Escape / Tribuks / Mavarick
PYT & Fold Support / FGSD

DG 11 {rooim a5} 7 1800 Fairne Dr_ f Allen Park, M1 48101
Phane: 9133223344 Pagor: 21 3.706-6242

Fox  31333783%

Emak reuaros §ford.com

- ERQ2-8271-) 23=g



From: Torzea, Laura {LD.)

Senkt Thureday, Octaber 03, 2002 5:35 PM

To: Klarm, Jomy (5.T.); Fascatti, Bob {R.J.); Takasewa, Keith {K.0.}

Ce: Jaater, Dankel (D.C.); Femisa, Sam [3.0.): Lawler, Deve {D.A.); Suerez, Ahas {R.): Dambo,
Bob {R.4.); Foumalie, Glibart {3.)

Subject: RE: IAC paraon

Joity, Bob: Mot acceptable. We have bean telling the Ford ficld personnel, dealars, sarvics managers, we
would heve the TSB released with the new 1AC and PGM changes by kast day In October at the |atest.
Can we siphon some stock from production i

(393} 3=2-2572 { sot {313) 24-88181 / Borzealcrd.com

—Origin] Messnge--—

From: Susrur, Rhea (R

Sank: 'Ihndwﬂdnbu-m,znuzznm

Toa Calbw, Bob (R1.); Foumnelle, Gibert [(G.)

C= Jaster, Danial {D.C.Y; Fomrin, Sam (5.0.); Lawler, Dave (DA); Tarzes, Laura (LD.)
Gubjech RE! IAC petaon

Speaking with Sam Ferse (perts analyst), the supplier sakl they woukd not heve paris avallable for Service unth mid-
lata November,

We neally naed to get some pressure on the supplier or we will never get this TSE relessed.

Rhac . Swarey

Rhae Michael Suaraz

Procut Concern Englinesr - Eacape / Tributa / Maverich
PAT & Rald Support | FOSD

DG 1l {room 546) £ 1800 Fakiana Dr. / Allen Park, Ml 48101
Phone: 813-32-23344 Pager: 313-796-6242

Fax 3133378377

Emal: numrez8@fond.com

—WMI Message———

Dalba, Bolr {R.2.)
Bmh Thureday, Ocinber 03, 2002 1:58 PM
To: Sumrez, Rhes (R.); Fourneile, Gibart (G.)
Suldect RE: [AC parson
fhae,

Blll Wettach Is the raleass persch. Ouwr understandng |s that the concem mappruvad All that needs to
happen Is f&r FCSD to wiite the notice andd order the parts for service.

The part hag been In protucton sinca B/31 at CEP.

&ob Dalbo

3.0L Calibrafion Supervisor

1 ERl2-227-D 2281




Outfitiers Caliocation, NAT
Phone: (313) 24-84847 Fax: (313) 32-31788
Pager (313) 795-2858 Emall: réatha@fond.com

—Oxiginal Mesxege—

From: Suarez, Rhag (k)

Sont Tharsday, October 03, 2002 8:47 AM
™ Foumalls, Gihart {2.}; Dajba, Boh (R.)
Suliect= TAC person

I= Ted Jensan the JAC - finned pintle release person? I got a F5E that ks In need of the new LAL (how he knows abouk
It T don't know) o the custamer will demand a buyback,

Any ideas how I o get one? [s Ein production?
Thanks!

Rbne W, Suasoy

Ahas Michasl Sveraz

Product Concemn Enginear - Escaps | Tribuie / Maverick
PVT & Fald Suppont / FGSD

DSC |l {mom 548) / 1500 Faktens Dy, / Alln Pavk, M3 48101
Phone: §13-32-23344 Pager: 315-Toa-f242

Fax 3133378337

Emak rouarsze @fond.oom




L. " il

From: Eteven Limtiaco [SLimtac® mazdausa coml

Sent: Tueaday, Nevernber 05, 2002 1240 PM

To: ‘theaarciyy @krd.com’; 'erzesd ford.com'

Co: Michast Giblin; Darrel Chin; Mike Clark: Dave Lammert: Mike Redulovich; Larny Mooney;

ivkamaga. mi@ sv.mezda.coip’; ‘ttoumes] Gord.com'; ‘rdabo@ford com®, rauarez
Gford.com'; "diawler1 @ford.com’
Subject: FW: Tribute LAC Vakea Patkaging

Doen & Laura,

Ap discueped in the Contingency meeting, here ig the smail regarding the
IAL

valvae packaging.
[(Evaryone alaa - FYT for now....J

Steve Limtlaco

Hazda North American Qperatlons
Tribute Product Support
945-442-6514 {phone)
549-442-65%9% (fax)

e-mall: alimtiacemazdauss.com

----- Original Mepsage-----

From: Steven Limtlaco

Sant: Monday, Movember 04, 2002 11:51 aM

To: 'Fourtelle, Gilbert [G.])°

Ce: 'rlalbo@ford com'; 'rauarezBAford.com';: *'dlawlarl@ford.com’
Subjeckt: IAC Valve Packaging

Gilbert,

I recelved the IAC valves to repair the Mazda buybacka. I opened up 10
boxes and nome of thes have instructions warning the technician to flash
the

FCH to tha lataat calibpation before inetalling. In earlier
digcupsiona, I

thought this was somcthing that war to e Ineluded with tho IAC valve
packaging. Did this plan changa %

Ford p/%# 1LAZ-9F715-A&
Mazda p/¥ AT71-20-880

Steve Limtiaco

Eazda HNorth Amarican Operations
Tribute Product Support
9d5-442-6514 (phona)
O49-442-6599 |[fax)

e-malil: plintiacémazdauma.com

ER2-827-D 2318




- __________________________]

Fram: Kaarcher, Don {D.F.)

Sant: Wodnesday, November DB, 2002 924 AM
To: Limtlaco, Stevan {5.Y; Kaercher, Don {D.F.}; Terzes, baura {LD.)
Ce: Ghblin, Michasl {kL); Chin, Darrel {B.); Clage, Michas! {M.1; Lamrnart, Devid (D.);

Radulovich, Michast [M.); Mooney, Lamy {L.); tokunega.m|@ sv.mezda.co.p'; Foumella,
Gibar (Q.); Dalbo, Bob (R..): Suarsz, Rhaa {R.}: Lawler, Dave {D.A.)
Subject: RE: Tribute IAC Velve Packaging

This was relaassd in WERe as a pingle part. If thara ies to ba an IS
gheet, then the part has to be released again showing it having tha IS5
shest. The IS pheet will have a part number. In eggance it wlll be a
kit cemtaining two items in the Rill of Materia:, tha valve and an IS
aheat. We cannot just throw an IS shast in the hox without WERe etating
there is supposed to be that particular one in tha box. If wa do that
it will not pass PPAF. What is in the box muat match what ie in WERe.

Don Easrcher

Ford Motoxr Cempany

FCSD PE&L O8F/Recall/Top 100 Dept. My,
NPDZ 1310C Text Pagar: (734) 797-5953
s-mall: dkeerchelford.com

#*phona: (734) 266-9793 *Fax: ([734) 266-1la6

From: Steven Limtiaco [mallto:SLimtiacBmazdausa.coml

Sent: Tuesday, November 05, 2002 12:40 FA

Ta: 'dkasrchafford.com'; 'lterzemd@ford.com'

Cz: Michael @Giblin; Darrel Chin; Hike Clark; Dmve Iammert; Hike
Radulovich; Larry Moonay; 'tokunaga.mi@av.mazrda.co.ip';
'gfournel@ford.com' ; 'rdalbofford.com'; 'rasuarszBdford.com’;
'dlawleridford.com’

Subject: FW: Tribute IAC Valve Packaging

Don & Laura,

s discuased in the Contingency meeting, here is the emall regarding the
IAC
valve packaging.

{Bveryone elae - FYI for now....)

Steve Limtiaso

Marda Morth American Operations
Tribute Product Support
949-442-6514 {phona)
‘949-443-659% {fax)

e@-mall: elimtlacémazdausa.ccm

w———=riginal Maszaga--—---

From: Steven Limtiaco

" S8ant: Monday, November 04, 2002 11:51 BAM
To: 'Fournelle, Gilbert {G.)'

i

EAS2-a27-D 2318




Ce: 'rdalbo@ford.com';: ‘reuarez8@ford.com'; 'dlawlarj@ferd.com’
Sublect: TAC Valwva Packaging

Gilbert,

I received the IAC vanlves te repair the Mazda luybacks. I opened up 10
boxes and nona 9f them have inetructions warning tha technician te flash
tha

PCM to the latest calibratico before installing. In earliar
discusgsions, I

thought this was something that was tc be included with the IAC valve
packaging. Did this plan changa 7

Ford p/¥  1LBEL-9F715-AR
Mazds p/# ATT1-20-660

Bteve Limtlaco

Mazda Horth American Operations
Tribute Product Support
949-342-6514 {phone}
949-442-6599 (fax)

e-mail: elimtiac@xmazdaups.com

ERB2-027-D 2329




e —..... -

From: Daibo, Bob {A..)

Seqt: Thuraday, November 14, 2002 4:60 PM

To: Yoeunyg, Lem (.)

Ce Sventickas, Ed {E.); Fascettl, Bob {R.l.)

Subjact RE: Prohlemi wiih Eatape Vahicles In Clncinnatl ares
Lem,

1 epoka with Cathy Knauss, the sesrvica manager at Montgomery Ford (the dealer Adam Vahratlan
indlcatad had issues with stalling Escapea). She indicated that they have baen ahls to fix most of them but
recently had to buy one back. Strangely, the engine In thia buyback started #icking after it was refiashed
with the new cedlbration.

They took a PCM from a new Escape (which had no ticking noise) in the kot end pul i knto the biyback
vehicle and the tnuck still ticked.

Could you ghve her a call [{513) 891-0500] ard perhaps help diagnoss the ticking?

Bof Dalbs

201 Calbrafion Supandsor

Ouffittors Calbrafion, NAT

Phone: (31J) 24-849847 Fax: (313} 32-31786
Pagar: (313) 795-2859 Emalt rdetbo @ford.com

—{iriginal Mesg——

From: Paccett], Bob (RL1.)

Sant: Wocnexiy, November 13, 2002 6:18 PH

Tm Kapp, Dan (Danisl R.); Hallauer, Julle (LA.); Sventickes, Edf (EY; McClimant, Greg (G.A); Klam, Jay £G.T.); Palbo, Bub (R)
Subiject RE: Problerns with Escape Vehides in Cindrnatl area

Wa agree, and that is why wa are caling the dealer directly to get the straight story.  F'F send a note out
sftar talidng to the dealer.

Bob Fagcetth

—Cxipinal Mesuags—

o Kapp, Can [Dand R.)

Sarh Wadneadsy, November 173, 20802 4:34 PM

T Hattouer, Jull [LA]; Sventickas, Ed {B.); Modliment, Greg (GALY: K, Jorry (G.T.% Fesoelt], Bod (R.1.); DAk, Botr {R.1.)
Subjurh RE: Problams with Eacapa Yehices in Oncinat] sre

Thers have heen very wall krown Issuas with Escape staling with multiple root causes and contalnments
put In place along with TSB's, $8M's at. all and reqular updates by Jemy at the dealer coundi sc I'm
surprized that dealers aren't yet awara of the service fixes. Having eald al of that , the feadback | just got
from Fascey |s that with the latest fix In place the Inckiance rate has dropped drarruﬂnally Follow up
required is to underatand the lavel of praduction or sendca fix these vehicles rapresented.

—Oxiginal Message—

Frame Hallduer, Julle (LA}

Sen Wadnesdey, Novemnder 13, 2002 833 AM

T MMML].MMH[EJ,MWMM,WIGTJ
Subyject P Problems with Eixtage Vahicles In Ondiniad area

FY1

Yntla of: Halinzars

Powertrain PD Quallty Engineering Manager




Phone: 313-32-26870 Fax: 313-24-86400
Page: 734-651-0796 Celk 248-982-7010
Admin: Peggy Yost Ph: 313-39-07383

—{rigrl Meveans—

Fromd wmm {Ad)

Sanhb Tuulh'f 12, 200 6:19 P

Ta: I-H uuma,mmnaj;mmm,u:u}
Subjent: with Egcnpe Vohicles In Oncinmet! anes
Julie, Joa, and Bob,

1 would ke to irform you of some feedback | received from a Local Cincinnat] dealer,
aftar | anked him how Escapas wars sefing yesterday.

There seems to ba an engine atall problem when customers drive down a ateap hil and backing out of the throttle
bafere going into & tum naar the bottom of the kil

Recantly 12 - 15 customens have complalned of thie problem.

& of the cxextarners had thelr care bought back by the Dealar.
- All whars Famnaks.

- 3L Escapes
- AWD aatus unknown

- Speed ~35 mph

- The hifls had & number of aide to alde ums

-Buin:ﬂmauﬂnamwnmﬂdatam.uﬂmﬂmﬂuumm:r neaded to walt for a paried of ime balore the
engine started.

The Daeler | tafked to waa Dick Barriok

Morigormery,
Phone {613) 881-0600
Fax {513) 538-54068

| Bm not aure If you are awans of this type of poblam. § would apprecsiata it if you eould have ono of your paopla follow-
up with this dealer.

Please give me a call if you have any quastiona.
Hogerds,

Adam Vahratien
Direotar CVT Programs
(513} 732-4845




From: Suarez, Ahas (A.)

Sant: Wedneoday, Docamber 11, 2002 1;31 PM

To: Famisa, Sam (S..}

Ge: Foumalle, Glibert {G.); Dalbo, Bob {R.).); Altoonlen, Don (P.).); Jensen, Ted {T.E);
Lawlar, Dave {D.A.]

Subject: AL Parls

Sam,

I Just off the phone with ane of aur PSE's working on & potentional stall buyback vehicle, They have gone through the
entire TSB and made sure the vehicle had all the latest and greatest components, When they got to the TAC they
notice that wi ant batkorder. He even mentioned that In one Frstem [t sakd parts were being moved For re-work, [ am
ot sure whast, that means. I puled up an MMP screen and this Is the Information I get.  Does this mean we are OK for
parts? we arme on back ordar but wa are axpecting 36727 Plaasa lot ma know If there ks an lssua with gatting parts to
the depot. Any Idea what the FSE meant when he saw re-work?

Thanks.

Rehae . Suarcy

RAhaa kilckanl Suarms

Product Conoam Engineer - Exoapa | Tribars f Waverick
PAT & Fild Support / FGSD

DSC H {room 548 | 1800 Fairlane Dr. ! Allen Park, 18 48101
Phone: 31 3-82-23344 Prper; 313-708-5242

Fac AN3-33-753%7

Emall: reiusrezd @iond.com

SERVICE PART:  LLBZ- 9F715-AA___  VALVE ASY - THROTTLE AIR BY-PASS
ENGINEERINGPART: 1BE SF71S5AA_ _ ORIGIN: WERS

SUPPLIER. LOC: FINIS: 348202
Vendor Part:
Matoraait Part:  Of-  1911- Prime Supir; H388P

Reole: T
—Iiwentory—— -—5Stocking Demand— Backoast:
FCSD Availabie: 15 Current Monkh: 1735 Max Ord Qs a
Plagr Avalable: 0 Prior Month: 655 Voluma Group: C
In-Trans Pkor: 0 Prior Month 2: 2194 Losct Rolease: 672-2A
In=Trans FCSO: 0 Priar Manth 3: 22 leadTime: 30
Tramsfiss: 3672 Curr Fonscast: 1316 Procume Gd: 1

Back Ord Pes: 115 6-Mo Forecast 9101 Sales Restr: N

Tot Inventory: 1482 CQutof Toleracs: N Last ASH Qo 44
Last ASM:  11/22/02 '

Tot Cumr Pos: 7625 Back Ord Lines: 192 Last Ropt Plg:

Est'd Max Pos: 6714 OIT B/O Dete: 12/13/02 Abnomal Cat: 7

Fim Redease: Y Lnk Issue: 1 Design Styke:

AIMS Inventory: 25 Pl Obss:: Stock Exhaust:




From: Femiaa, Sam {5..).}

Sant: Friday, Decombar 13, 2002 7.5t AM

To: Suarez, Rhae (R.)

G Foumelle, Gitbert (G.); Dalbo, Bob (A.J.); Altoonlan, Don (D.J.); Jenean, Ted (T.E.);
Lawlar, Dave (D.A.)

Subject: HE: IAC Parts

The TAC valve (1187 6F715 Ad) is on backorder becaues of the labsl issue (the lnbel regarding refimshing}.
. There were 3624 pea, sent from FRO to Hrward Ternea Packaging to add thesa labels. It tock longer than it
should have to get this done. Thia inventory ia currantly being trannafored to the PIICa,

Alsg, Mazda ordered an additional 3098 pes. (beyond the launch quantity). Hitachi ssema to be having overall
capacity issues with valves and 1g vsually unnhle to expedite additional quantities without adequate leadéime,
Weo added this purt to the Constraint Report in attompt to get n greater allocation for service.

Regarda,

¥ord Customer Bervice Division
CDR ID; eferriee Ph: 734-628-3184
E-Muil: eferrise@®ferd.cam

—{xiginal Mesne-—

From Suamez, Rhas [A.)

Sant= Wordneoday, Dacamber 11, 2002 1:31 PM

™ Farviss, Sam (5..)

= Foumalls, Glert (G.); Dalbe, Bob (RJ.); Altconian, Don (P.); Jansan, Tad (T.E.); Lawier, Dove [DA)
Subjact: IAC Pts

Sam,

I just off the phone with one of oor PEE's working on a potentional stall buyback vehicle, They have gone through the
entira TSH and made sure the vehide had alt the labest and greatest momponents. When they got to the IAC they
notfce that we are badoider, He even mentianed that |n ane system [t sald parts were being mowved for re-werk. I am
hit Sure whiat that means. I pulled up an MMP sceen and this ks ther Information I got. Does this meaan we are OK for
parts? wa ara on back onder but we are expecting 36727 Please let me know I there ks an Issue with getting parts to
the depot. Any idea what the FSE meant when he sbw re-work?

Thanks.
Az . Suarey

Fhas Michael Suarsz

Product Concemn Enpinast - Escape | Trbube / Meveick
PVT & Flald Suppert f FCSD

DSC A (room 548) / 1800 Fairkana Dr. £ Alan Park, M| 4810
Phone: 313-30-83344 Pagar 313-796-5042

Fax  313-33-78337

Emal; rauarezA€ ford com

SERVICE PART:  ILHZ- SF715-AA___  VALVE ASY - THROTTLE AIR BY-PASS
ENGINEERING PART: 1LBE 9F715 AA ORIGIN: WERS

SUPPLIER LOC: FINIS: 4448202
Vendor Part
Motoreraft Par: - 1911- Prime Suplr: H388P

Role: T




IV yememe  ===Shocking Demand— Backcast:
FCSD Avadable: - 15 Curment Month: 1785 May Ord Oty a
Pkgr Avalkble: 0 Prior Month: 555 Volume Group: C
In~-Trarns Pkgr: 0 Prior Month 2: 2154 Last Ralease: 672-2A
In-Trares FCSD: 0 Priw Month 3: 22 lead Time: 30
Transfers: 372 Cuar Forecast 1315 Procure Cd: 1
Back Ord Pcs: 2205 5-Mo Forecast: $101 Sales Restrz N
Tot Irvertory: 1482 Qut of Tolerancs; M Last ASN Qty: 4B

Last ASN: 11722402

Tok Curr Pos: 7625 Back Ord Unes: 192 Last Ropt Pkg:
Est'd Max Pos: 6714 Off B/O Dabe: 12/13/02 Abnosmal Cat: 7

. Firm Release: T Unit Issue: 1 Dasign Style:
AIMS Inventory: 25 Pnd Dbs: Stock Exhaust




From: Farriae, 8am (8..}

Sent: Fiiday, Dgcember 13, 2002 7:51 AM

To: Bueraz, Hhas {R.}

Ce: Fournele, Glbert (G.); Dabo, Bob (R.J.); Altconlen, Don (DU.); Jensen, Ted (T.E.};
Lawior, Dave (DAL

Subjeck RE- 1AG Parta

Tha IAC walvs (1182 DFT15 AA) la on badwrder becauss of tha label 1asue (the 1ahel regarding reflaching?.
Thetre were 3524 pes. sent from PR to Howand Twrnes Packaging to add these labels. Ik tock longer than it
ahould have to got thin done, Thie inventory is currently heing tranafered to the PDC's.

Also, Mazda ordered an sdditicnal 3096 pea. (beyond the lsunch quantity). Hitechi sesms to be having overall
capacity Ismuen with vatves and is venally unable to expedite additional quantitics withmat adequate leadibme.
Wea added this part to the Constraint Beport in attempt to get n greater allocation for pervice.

Regarda,

Sam Ferrise, GIF/Racall Parts Specialist
Ford Customer Service Division

CDS I eferriee Ph: 734-523-31584
E-Mail: aferrisc@®ford com

—{Original Message—

From Suarer, Rhae (L)

Sant Wednesdey, Dacernber 11, 20032 131 PM

T Frurlm, Sam {5.1.)

[ Fournele, Gibert (G.); Dalbo, Bob {R.L); Akpontan, Don (T.); Janeen, Ted (T.E.); Lawler, Deve {I1A,)
Sulject IAC Parts

Saim,

I just off the phane with ona of cur FSE's working on a potentional stall buyback wehide. They have gone through the
antire TSB and made sure the vehide had all the latest and greabest components. When they got to the IAC they
notice that we are hackorder, He even mentioned that in one system & sald parts were being moved for re-work. I sm
not sure what that means. 1 pulled up an MMP sareen and this Is the information I got. Does this mean we are OK for
marts? wa are on back onder but wa Bre experting 35727 Plaase let ma know If there ks an lssua with gatting parts to
the depat. Any idea what the FSE meant when he saw re-watle

Thanks.
Khne . Swaney

Rhae Mibheel Summe

Product Concarm Enginess - Eacape / Tribute / Maveick
PVT & Fiald Support { FCSD

DAC 1l {mom 548) § 1800 Faldana Dr. / Al Park, Ml 48154
Phona: 313-02-23344 Pager: 313-70-0242

Fa: 13070337

Emak  [euararsaforieon

SERYICE PART:  1L8Z- 9F715-AA__ VALVE ASY - THROTTLE AIR BY-PASS
ENGINEERING PART: 1L3E 9F715 AA ORIGIMN: WERS

SUPPLIER LOL: ANIS: 4448202

Vendor Part:

Motorcraft Part:  OX-  1911- Prime Supi=  H38BP
Role: T

1 ERb2-82T-D 2389




——Inventrty——— -——-Stocking Demand--—-- Backcast:

FCSD Avalisie: 15 Curent Manth: 1785 Max Ord Qby: v
Pkar Avallable: 0 Prior Manth: 655 Volume Group: C
In-Trans Pkgr: 9 Prior Month 2194 Last Relpase: 672-2A
In-Trans FCSD: 0 Frior Momth 3: 22 Lead Time: 3D
Transfers: 3672 Curr Forecast 1316 ProcureCd: L

Back Ord Pes: 2205 5-Mo Forecast: 9101 Sales Restr: N

Tot Inventory: 1482 Out of Toleranoe: . N Last ASN Qty: 48
Lact ASN: 11f22)02

Tat Ot Pos: 7625 Back Ord Lines: 192 Last Rept Py

Est'd Max Pos: 5719 DNf BfO Db 12/13/02 Abnormal Cat: 7

Arm Release: Y Unk Issue: 1 Decign Shyle:

AIMS Inweninry: 25 Pnd Ghbs: Stock Exhaust:

2 Ene2-827-0 2378




Fram: Dabo, Bob (H.J.)

Band: Tuasday, December 17, 2002 1153 AM

Ta: Suarez, Ahas [R.}: Wood, Paul (P.); Foumebe, Gllbart {G.}
Subject: AE: WFOCL0416821 162082

Paul/Rhase,

The 2U7A-CSA |s the latest callbration for 2002 Mavercl. Howewer, we repeatedly demonatrated thet the
calbratlon alona may not cure the izsue. TSB 62-23-01 must bs performed in Its entirety (as well as the
standard diagnostic procedures) to addreas the stalling concam.

Bob Dalls

3.0L Calbmation Suparvieor

Cutfitters Calforadion, NAT

Phone: (313} 24-84847 Fmc {313} 32-31766
Pager. {313} 796-2850 Emal; ndaibo & ford.com

~—riginal Hessape—

Frosi Suarer, Rhae (RL)

Swerrtx Ty, Decamiber 17, 2002 10:55 AM

To: Waood, Paul {P.); Dalbo, Eob (R..); Foumehe, Gilbert (.5
Sublech P WROOLM 1821102082

Fand - yes [ belleve the concem sisa effects LK.
Eob/Glbert - can you verify this and what {if avallable} ame the latest clibrstion infatmation For LK Maverick vehlcles

Product Concam Engineer - Excape f Tributa f Maverick
PVT & Fleld Support f FCSD

DEC I {rocm 5489 / 10600 Fairtana Di_f Afan Park, Ml 48101
Phone: 313-32-230544 Pager, 813-796-6242

Faxc 312-3%-78337

Emsalt reusmz8Giord.com

—Crighd

Fram: ‘Wood, Paul {P.)

Sarh Tuesadary, Deceriber 17, 2002 10:51 AM
To: Susrer, Rham (R.)

Subjact: ¥ WROCLHMLE21 1020562

With regards {0 Rusasll's query balow, ks the intermittent engine stall 13sue a3 described In TSB 02-23-01alao an lasue
that could be found in the callbration for thim vehicls in the L

Product Concern Bngineer - Tramsit, Tramit Conpect & Impon Vahicles
FCSD - V3&T, GB-1/589

1 _ EABZ-B27-D 2971




Phane: {0) 1277 251654 - Intornal: (85734 1654
Fax:  {0) 1277 253287 - Totzqmul: (B)734 3287
sutwil: pwoondZ GHord.com

—{riginal Hessage—

From: Wi, Russdl (R.F.}
Sant: 17 December 2002 15:14
Tm Wand, Paul (P.}
Subjact: WHCLUDM1 621102062
Paul

| have Jusi leamt that CAC ra-purchaced a 3.0 V& Mavarick for intarmittent sngine ataling’, the VIN does come up in
GACQIS a8 Hotine calls EM U2302208 and EH L2101113 and the second dealsr does claim for programma module to
latest lavel. Since thosa contacts, the cwnar has loat aufticlent truat in tha vehicle that CRC Executive Offios were
obiged to repurchage i (i you want to eea that flle # 1188330, Tony Martin x 4302 can halp).

Thera was a US OASIS message - copy balow = and American TSB (2-23-01 which takes thedr daalers through some
diagnosis and ends up doing a recal.

What 1 cant plece togethar, and seek your guidance/help with i trying b maieh the LIS eal numbers listed In the TSB
with thosa read from a 2002 model 3.0 britieh spec sample wehicks 50 wa can confirm:

7 b the calibration Bsue that causad the comglaint on the Excape present on the Maverick 7

7 F yen, do wa alreacy have the raoal : it was on od B21.3 In america but I'm not sura when tha CDs atoppad being
‘global' and became markst speciic

? it wa need the recal, can we gat X (hopafully quicker than the still unreacheed 2.0 tinving retard)
According to TEB (2-23-01 the cal for & 2002 MY NAAD Escape (s 2M11A 30510

From the College 2002 MY Maverkk;
DOARS Strateqy

DCARE34 Flle Name
BUTACSB Part

QM521D iD

JWJ3 Tag

A /A 124850 GD

$956 - 2001-2009 ESCAPE 3.0L - REPROGHRAM PCM AND TSB DRIVEABILITY CHEGKLIST

SOME 2001-2003 ESCAPE VEHIGLES EQUIPPED WITH A 3.0L DURATEG ENGINE MAY

EXHIBIT AN INTERMITTENT ENGINE QUIT AND RESTART CONDITION. THIS IS USUALLY A
ONE-TIME EVENT DURING CLOSED THROTTLE DECELERATION WITH NO RIAGNOSTIC TROUBLE
CODES (DTCS) AND NO MALFUNCTION INDICATCR LAMP (MIL). TC SERVICE, PERFORM

"ALL' STEPS IN TSB 02-11-05 AND REPROGRAM PCM WITH LATEST CALIBRATION

FAOM WDS VEASION 21.3 OA LATER. 2001 & EARLY BULD 2002 MODELS WILL UPDATE TO
1L/7A-AXD, ALL OTHER 2002 MODELS WILL UPDATE TO 2U7A-CZB, AND EARLY 2003

MODELS WILL UPDATE TO ALBA-BO. UPDATED TSB TQ FOLLOW.

OASIS AESULT:
WFOCUD41621102082




220p 292 871* TECH HOTLINE CONTACT ID
EXPIREE IN 5 DAYS FOR
WFOCLM1 §21102082
12H72002
08:29:26
O Comyright 2002 Ford Motor Company. Al fights resarved.

VEHICLE INFORMATION
VEHICLE DESCRIFTION
2002 MAVERICHK 2001
BODY STYLE
4 DA MPY
ENGINE
3.0 EFt DDHC
ENGINE CALIBRATION
000
TRANSMISSION
CD4E AUTO TRANSAXLE
AXLE CODE

GENERAL WARRANTY INFORMATION
WARRANTY START DATE
06/30/2002

BUILD DATE

031372002

SALE MILEAGE
WARNING MESSAGER
VERIFY VINWARBANTY COVERAGE

VEHICLE SOLD IN UNITED KINGDOM
SERVICE INFO MAY BE UNAVAILABLE
FIELD SERVICE ACTIONS

NO CAMPAIGN MESBAGE(S) FOUND

EXTENDED COVERAGES
N3DD - GER & 80000 MLS CLASSIC
STANDARD DEDUCTIELE: O GBP
OWNER NAME: . CROSSE HULLER
OPTIONS:
EXPIRATION DATE: 06302005
DESTANCGE: 60,000
AENTAL: 0 UP TO 0 DAYS
TOWING: 0 GaP
CONTRACT S0LD BY: GBA 33305 CL

REPAIR HIBTORY

10/04/2002

DEALER: GORDONS (BOLTON) LIMITED

WARRANTY CLAIM NUMBER: 483312 *
ODOMETER: 0068580M

CARRY OUT WDS,REMOVE C.B & CHECK WPLUGS,CHECK & REWORK ALL MAIN GROUNDS,REMOVE

CHECK R.IB,FOUND TERMINALS LOOSE ON POWER HOLD RELAY & REWORK TERAMINALS, REPLACE

RELAY
FMG TECH NO U2I01113

CE28/2002
DEALFA: POLAR MOTOR COMPANY LIMITED
WARRANTY CLAIM NUMBER: 036434

3 ERdZ-827-D 2373




ODDMETER: 003642M

PAAT NUMBER
PARAT CESCRIPTION
QUANTITY
LABOR OP
CONDITION
COLE
CONDITION DESC
20253
000
330000
o7
MPROPERLY ADJUSTED/

i WDE.AEPROGRAMME MODULE TG LATEST LEVEL

SYMPTOM CODE INFORMATION
607000 - DAIVEABILITY STALLS/QUITS
THERE ARE NO S8MS FOR SYMPTOM ENTERED
‘THERE ARE NO TSBS FOR SYMPTOM ENTERED

807400 - DRIVEABILITY STALLS/OUNTS AT IDLE
THERE ARE NG 3343 FOR SYMPTOM ENTERED
THERE ARE NC T&B3 FOR BYMPTOM ENTERED

807500 - DRIVEABILITY STALLS/QUITE - ACCELERATION
THERE ARE NC B5M8 FOR SYMPTOM ENTERED
THERE ARE NC TEBS FOR 8YMPTOM ENTERED

807500 - DRIVEABILITY STALLSAQUITS - CRUISE
THERE ARE NO SSMS FOR SYMPTOM ENTERED
THERE ARE NO TSBS FOR SYMPTOM ENTERED

807700 - DRIVEABILITY STALLEAQUITE - DECELERATION
THERE ARE NO 88MS FOR SYMPTOM ENTERED
THERE ARE NO TSBS FOR SYMPTOM ENTERED

END CF CASIS REPORT FOR WFOCLUO418211020a62




From:
Sant:
To:
Subjoct:

Foumelle, Gibert (G.)

Wadnesdsy, August 28, 2002 2:53 PM
Suarez, Ahas (A.); Dabo, Bob {A.J.}
AE: 02 Egcape Caliwation Concem

03 Barvice EKl11l
cal_ Rev (0.doc

CALIBRATION # PART NUMBER

SM11A30610  2U7A 12A850 CZB
oM11B30510  2U7A 124850 CPB
2M11C30510  2U7A 12A850 CRB
SM1{1ASOEID  2UTA 12A65C CSB
SM11A30J11  2U7A 12A850 CTB
OM11B30J11  2U7A 12A850 CUB
SM1IAZOXI0  2U7A 12A650 CVB
MM1BIOX10  2UTA 124850 CXB
OM11AS0G10  2U7A 12A850 CYB
OM11A30512  1U7A 124550 AXD
OM11090512  1U7A 12AB50 AYD
OM11830512 1U7A 12A850 AZD
OMI1AS0E12  1UTA 12AB50 BBD
OM11A30J14  1U7A 12A850 BCD
OM11B30J14  1U7A 12A850 BDD
OMI1AS0X11  1U7A 12A650 BED
OM11A%0Q13  1U7A 12A850 APD
GilBext Fewrnelie

V6 U204 Calibration Enginecring

1AE2T Truck Engine Englnasring {TEE)
Phona:(313)3904088 Fax:(313)3231768

—Qriginal Mgsaga——

Fromm Sunrez, Rhas {R.) :

Sant: ‘Wednesray, Augest 28, 2002 229 PM
Tos Dadis, Bob {R.1.); Fournals, Gibent (G.)
Eubjaci RE: (1} Fxapm

Do you have the white paper? Or a list of all the callbrations needed for the Farts Recuest and the TSB massage. 1
would llke to get this going agaln.

Thanksl
Rhae

P5 are going to have a stall mesting tomormow?

—-Drigina Message—
Mom: Dalbo, Bob (R..] 25, 2002 2:27 PN
Tt Eorioei g, Tencthy (1.3.J; Susrez, Rhse (RLJ; Fournelle, Gibert (G.); Corlew, Rardial (R.L.)

1




Subject RE: 12 Escaps Calibration Concem

The latest calibration to addreas etaling concerne will be available on Fordeter Mondey, September 9, per

thae emergency release masting held at 10:00 today. This presumes a successiul review with the CPE at
8:30 PM tormorrow.

Bof Dalbs

3.0L Callbvation Supenviaar

Qutfitors Callbration, NAT

Phone: (313) 24-84847 Fax: (315) 32-31705
Pager: {313) 795-2855 Emalt rdaibo &ford.com

——Oriping] Message—

From: Eenigenbung, Timothy (T1.)

Samity Tharsclay, August 22, 2002 L0:45 PM

Tac Palbo, Bob (R.1.); Suarar, Rhee {R.); Foumete, Gibert (G
o Esnipanbury, Timothy (T.1.)

Suliject: RE: 02 Escape Callbration Concem

Gentlamen,

| worked with tha techniclan on this vehlcle. The TSB 02-11-08 wae followsd stap by step first and
than ISM 02-08-02& was aleo followed. All of the listed grounds have baen Inspacted and the PCM ping
wara not bumt. The MAF and DPFE were reptaced. The vahlola stalled on the oustomer after the TSB
and ISM wers performed. Any help you can offer woukd be greatly appreciated.

Regards,

Tomethy §, Eencpontony
Ford Motor Company
Field Service Engineer

N.Y. Region

Phone: 201-529-7273

Fax; 201-529-7270

teenigen®ford.com

—{Niginal Message——

Froma Dwitg, Bokr (A1)

Earrt= Thorscay. August 12, W12 0:05 AM
Ta: Suarez, Rhae {R.); Fournalle, Glbert [(G.]
-] Eanlgantung, Timathy (T0.)

Suliject: RE: 02 Escape Calloration Concsm

Rhas,

Please confirr that gvary step In the TEE and |3k hava bean parformed. We will investigate getting an
acdvanced copy of the new cafibration.

Bob Dalle

3.0L Calbration Suparvear
Outilters Callbratfon, MAT
Phone: {313) 24-84847 Fax: (313) 32-31785

Pager: (313) 796-2858 Emall: & ford.com
—Oxiginal Message- —

Fram Suanaz, Rhae (R)

Sartc Wadnesday, August 21, 2002 7.5 AM




Folrnale, Gioert (G.1; Dalba, Boh (R.1.)

Eenigenbung, Timathy (T.1.)
PW: 02 Escapa Calibtation Concern

Tt

Ce=

Subject:
Boby/GIfert,
Can we halp Tim out and stve from & Buyback? Any suggestions?
Thanksl

e . Searey

I i forvrding you the information om the Eaczape that we spoke shomt earlier. The vehicle is part of & Iarge fleet that
purchases meny prodocis from 5. The customes hag been complaining aboot m intsmritent salling concern sloce sbour 4000
mils. The vehicls now bas 25308 miles. The vehicle tally on decel and the TSB and ISM recommendationy have been followed.
The calibration v Joedod from the TSE but the atalling has contired.

The technician at Heckettstown tried to update the PCM this moning bt the updats war ant avallable on B20L8. The cusiomer
has invelved our Ford Division Fleet Manager and Costomer Services Manager, The vehicle in well within Lemoo Law and we
stand to [oose & good Bect costomer, 1 It poanible to receive a copy of iha new stall fix calibration to get this costomer back oo
the road with a repaired vehicle? I realize that the calibration was removed from Fardstar due to » conceen if the battery would be

disconectad T will work it aut with the customer & gat the vshicle back In for the final revigion when it baccares svallabla, b
the curomer will not teke the vehicle back withoot the "stall fix".

Tha vahricle Infoemation 1x as folkowa:
VIN: 1FMCUD 1IN EAGS 304
Mileape: 25308 miles

Dealer: Hackattetown Fond, PECA: D2X15

Please contact me at 201-529-7273 or on my cell phope ar 973-632-5419. 1 appreciate your
asaistance in this situation.

Regards,

Timarhy . Ecutponiusy
Ford Motor Company
Field Service Engineer




N.Y. Region
Phone: 201-528-7273

Bax: 201-520-727)

ERB2-227-0 2309




From:
Sent:
T

Subject;

Foumalla, Gibart (Q.)

Tucaday, Saptembar 03, 2002 3:27 PM

Aloonlan, Don (D.).); Bausr, Scott {8.C.): Bholwani, Kamal {i.}; Blackbwm, Thomas
{T.J.Y: Bogema. John (P.Y; CGary Powsll [Es-mail); Chick, Johin {J.: Chih, Ming-Niks (M.N.}
Chin, Darel {D.); Corbett, Sandra {S.M.); Dalbo, Bob [R.).}; De Pena, Juan (1.E.); Diex,
Timothy {T.P.Y: Duwvall, Allan {AW.); Faseattl, Bob (R..); Founalla, Glibart (G.); Froaiand,
Mark (M.); Giles, Stuart {3.): Gokhale, Renuka {R.Y.); Goodwin, Willem {W.R.); Grewsl,
Bll {B.5.; Grimea, Jeatf (J.A.); Hansen, Gearga {G.C.Y; Hem, George (G.J.); Hofman,
Michasl (M.V.); Holmes, Jeffrey ().A.Y; Hashino, Jun {J.%; lchikawa, Jivanichire [J.);
Jeraon, Ted {T.E.}: Jonee, Andy; Jardan, Donald (D.E.]; Kenai, Shing {5.); Khan, Navaad;
Knaka, Jaff {J.A.); Kwon, Sooq (5.00); Lawled, Devid {D.A.); Le, Dzung {D.H.}; Limiieco,
Steven (3.); Linde, Paeter (P.ALY; Llu, Jana GF.); Mamck, Edmand (E.C Y, Matesa, John {1.);
Maurer, Jamesa (1.B.): Mazzefla, Gary (G.R.); Mcdonald, John; McGee, Brett (B.LY;
Mooney, Larry (L.): Moorhousa, Soott (S.R.}; Morgan, Tomlke {T.T.}; Morighima, Shigeki
(5.): Nematollahi, Senva [S.): Nkolal, bermile; Noteboom, Jim {J.£.}; Ortman, James

S W.); Fowers, Kan (IKKW.); Price, Martin {M.): Raquepss, Aldan (A.P.); Aotmwelier,
Danlel (D.}; Sendera, Murlsl (M.S.); Shah, Kiran {K.C.}; Shkaishl, Masara (M.);
Stfoenbauer, Joffrey (JL.H.); Buaraz, Ahae {R.); Taknemwa, Kaith (K.0.); Takubo, Hiralohl
{H.): Yeansira, Tim (T.W.); Wakonoll, Ray (R.AL): Wettach, Bl (B.); Willams, Les (LHW.)
Phantom stal mesting spenda 8502

There will be a sl meeting this Thursday at 2:00pm {normal echadulad tma).

U204 8tall Iasua
Maatlng Rgend...

dlal In Info:

toll free: 1-B88-227-7015
Ford net: 854-1206
Intarnational: 1-630-883-6145

pass coda: B402I70#

Gilled Fouxnelle

Ve U204 Callbratlon Engineering

1AEZ7 Truck Engtne Engineering (TEE)
Phone:(313)3904868 Fax:(313)3231786




From: Steven Limtiaco [SUmtiso @mazdausa.com|

Sont: Tuaaday, MNovember 05, 2002 12:40 PM

To: dkasrcha@ford.com'; Rerzes@iord.com'

Ce: . Michael Glbkn: Darrel Chin; Mike Clark; Deve Lemmart; Mike Radulovich: Larry Mooney;

“okLnaygn. i@ av.mezda £o. Ip": ‘gfournal @ford.com'; ‘rdalbo @ ford .com® Tauaraza
Siordeom’; 'dawlar] @fordoom'
Subjeot: PW: Tribute IAC Valve Packaging

Lon & Laura,

A8 diacugeed in tha Contingency meeting, here is the emall regarding the
IAC
valve packaging.

{Everyvone elae - FYI for now....)

Etava Limtlace

Mazda Horth amarican Qparationa
Tribute Froduct Support
049-442-6514 {phone]
049-442-5599 (fax]

a=-mall: alimtiac@mazrdausa.ccm

~——==0riginal Hesmage----—-

From: Steven Limtimco

Aant: Monday, Noverber 04, 2002 11:51 AM

Ta: 'Fournells, Gilbert (3.}

Co: 'rdalbo@ford.com'; 'ravarezB@fcrd.com®: ‘dlﬂwlerlﬁfnrd com"
Bubject: IAC Valwva Pncknging

Ellbert,

I received the IAC wvalves to repalr the Mazds buybacks., 1 opaned up 10
boxes and none of then have inptructions warning the technician te flash
the

PCHM to the latest calibration bafore installing. In sarlier
discusalons, I

thought thies was aomething that was to be included with the IAC wvalve
packaging. Did this plen change ?

Ford p/# 1LAZ-9F715-AA
Mazda p/& AT71-20-660

Btove Limtiaco

Mardas North American Operations
Trilkute Product Support
349-442-6514 [phonal
249-442-6595 {fax)

e-majil: eslimtiac@mazdausza.oom




L

From: " Kaercher, Don {D.F.}
Sent: Wadnesday, Novemnber 05, 2002 9:24 AM
o Limtlaco, Steven {S.); Kaarcher, Don (D.F.}; Terzea, Loumn (L.D.)
ue: Giblin, Michael {M.}; Chin, Darrsl {D.}; Clark, Michasl (M.); Lammart, David (D)
Fadulovich, Michael {M.Y; Moanay, Larry (L.); ‘tokunaga.ml @sv.maxda.cop’; Foumells,
Gibert {G.); Dalbo, Boh (A.).}: Suaraz, Hhae {R.\; Lawler, Dava (DA}
Subjact; AE: Tributa LAC Valve Packaqing

Thie waa relasged in WERA ap &4 2ingle part. IF thers iz to be an IS
ahzet, then the part has to be released again showing it having the IS
sheet. The 15 pheet will have a part number. In essence it will ba a
kit containing two items in the Eill of Material, the valve and an I3
sheet. We camnct just throw an IS sheet in the box without WERs stating
there is aupposed to ba that partlcular one in the box. If we do that
it will not pagas PPAP. What is in the box must match what is in WERz.

Don KEaerchar

Pord Motor Company :

FCSD PEAL OQBF/Racmall /Tap 100 Dept. Mgr.
NEDC 13100 TexXt Pager: (734) 797-59%3
a-mail : dkaerchefford.com

*Fhona: ([734) 266-9793 #*Fax: ([T34) 266-1166

————— Original Messaga—-——-
From: Steven Limtiaco [mallto:SLimtiacemazdausa.com]
ent: Tueaday, November 05, 2002 12:40 PM
i'or 'dkaarchedford.com': 'lterzesdford.scom’
Cc: Michael Giblin; Darrel Chin: Mike Clark; Dave Lammert; Mlke
Radulovich; Lwarry Mooney; 'tokunaga.mi@sv.mazda.co.jp’:;
'‘gfournel@ford.com'; ‘rdalbo@ford.com': 'rsunreazS8ford.com':
‘dlawlerl@foxrd. com®
Subject: FW: Tributa IAC Valve Packaging

Dom & Laura,

A8 dlprussed in the Contingency meating, here is the emall ragarding tha
IAL

valve packaging.
{Everyone elaas - FYI for now....)

Bteve Limtiaco

Mazda HNorth Americmn Operaticns
Tribute Product Support
945-442-6514 {phong}
949-442-6599 {fax)

e-mail: plimtiacémazdaunea.cocm

———-Original Message—----
‘From: Steven Limtlaco

Sent: Monday, Novembar 94, 2002 11:51 aM
To: '"Fournelle, Gilbart (G.)*

1




Ca: 'rdalbodford.com’; '‘rauarezfBford.com'; 'dlawlerl®foxd.con’
Subject: IAC Valve Packaging

Gilbert,

I recelved the IAC valves to repair the Mazda buvbacks. I cpened up 10
boxea and none of them have inatructiona warning the technician to flash
tha

FCH to the latesat calibration before inetalling. In earlier
diacussicaos, I

thought this waa something that waz o be included with tha TAZ wvalva
packagineg, Did this plan changs 7

Ford p/# 1LAZ-SF715-AA
Hazda p/#é AJT1-20-660

Steve Limtlaco

Mazda North American Cperatlons
Tributa Product Support
949-442-6514 (phonel
049-442~-5599 (fax)

e-majl: plimtiacémazdausa.ccm

ena2-821-0 26598




From: Foumella, Gibert (G.)

Sant: Monday, Decembar 16, 2008 212 PM
To: Mikota, Dennle {D.F.)
Sublect: HE: Vahicla W275

Yes pleasa do 20, also, can | et individual feadnas and sample tahs for both banks {i.e. feedgas bankl,
hehind LOC banki, feadqas bank2, behind LOC bank2)?

Thanis,

Founnelle

v§ U204 Callbration Engingering
1AE27 Truck Engine Engineering (TEE)
Phone:(313)3204968 Fax:(313)3231786

-—{¥iginal Mecsans—

Froma Mintz, Dennis (DP.)

Bant: Mondey, Decumbear 16, 2002 2:04 PM
o Foumetie, Gibert (G-}

Sulzject: Vahicle W75

Ghbert,
We |uat got the vehicles back from Derrver,
Do you want to Install S0K back on W276....... I think that you seid this........




2001-2002 Escape/Tribute Stalls Summary

-_. 1. 'The concem occurs o both, BEscapes. and Tributes.

PR W

a. Escape: 2001MY RAG=5.01 @ 3 MIS {5/31/02 cu-off)
2002MY R/1000=9.0T @ 3 MIS {5/31/02 cuw-cff)

b.  Tribwiz: 2001MY R/1000=521 @ 3 MIS {61302 cut-cf)
20026 RA1000 = 11.30.@ 3 MIS {56/13A02 cut-off}

Arcoiding to cetomer repont moet stalls occuor while driving in the 30-45 mph range and the vehicle will rstunt inmoadisiely.
The stall in most cases is w repeatable,

A rmoss-fimctional team conzisting of PTSE, PT {JRT, F¥T. EESE, MNAC and Visteon meeis once n week,

As of §/13/02, T0 Bscapes and 150 Trilurtes heve been bought back by Ford and Mazds respectivety.

Secvice Flxes:

NHTZA

=M

" SSM refessed 12972002 (SSM 15339)

n Inclwded kems listed 1o TSB 02-08-06 below.

= 53 was discootinued after (he TSD was releage).

ISM (Pre-TSB)
ISM released 20572002 (ISM 02-01-070). Replaced by [SM 02-05-017,

*  Included item lisked o ISM 02-05-017 except the JFFE.

TS

v TSDB released 412472002 (TSB 02-0B-06). Replaced by TSB 02-11-06.

v Inoldes: replacing the TAC valve and the throttie body if the ISC duty cycle i out of apec {apec is 32%-40%),
npdating the catibeation, Evaporative Vapor Mapsgecent Duty Cycle (EVAPVM) check and VMV replecement
if EVAPVM in mat correct, vent line check for posaible obstruction (spidar web), EEC powar relay, significant

4 Bacowd TSH relsased 6/5402 (TSH 2-1 1-06) modified e calibration part rmnher sonding to avold confusion

I.'JH:{PHI&-TSH]
First [SM relesead 5462002 (ISM 02.05-017). Replaced by 1SM 02-03-043,

n  Includes: incpecting PChMarness commection & check pina for sipns of arcing nr corrosion, MAFS, dPFE,
inspect 3708, C, D, C110, 133 for water imnusion/pin prablem, impect G300, G100, GE047103 and 3101

grounds, inspect CEKP harness pear AC compressor.
& Sccond ISM rcleasad 52072002 (ISM 02-05-043) added checking the MAF gasket Installstion &0 the abave st

Final smswer to NHTSA waa glvenon April 12, 2002,  As of 14002, Ford has not received » response from NHTSA.

Airflow Actions

Calibeaticn roburiness action that minimired RPM dips when accompanied by a sticking IAC valve or & mintoums flow
theottle body. Thiz was cedeased by the calibration team om 1 12501 and implemented o KCAP on FTO02. As of
40402, only Ford LEV, Mazda LEV, and CAA have been approved for uss st the plant. Thesa calibmtons ane the
lergest production yolume (grestest affact on US). The remaining four calibrations (ROW, ROW Severe, Lesdod, and
ELN arc releasad, The Fordstar (service) wpxlates wore available on 12/1401,

& finoed pindle TAC valve that ia mora robuat ta ol contamination will be implemented post Job 1 2003,

Calibroiion Bk

Improved MAF feedback with KAM valoy
Strategy change has been made to store MAF feedback correction in keep alive mematy and impwove robusiness
Calibration valicdation haa been completed with experimental strategy
Check valve” pergs recet
Ammwﬂlhww&mlmdmpmﬁu]mnkpmnumllmdfhﬁhaﬂmnhfmhjrnhck
valve with obatruction im vent llne)
v Calibration vadidation 3 completed
Evap Moeatior Enhancement '
*  Currently, when the puvge monitor is activated there is & resulting rich ab/fosl saxcomion which can causs an RPM
dip

Cri ginator: kurisl Sandemimaandens Page 1of 2 Date lsnvad: 81801
U204 Phantom Sisll Summany.doc -




*  The strategy |5 boing enhanced with condltions so thet the pargs moadtor can abart in phase 0 if RPM, TP _rel, alr
muss or vehick speed drops below a calibratble valos
*  Improvements bave been dentified. An experimental sirategy shoudd bé availsble oext weok, sfier which validation
will be required
o Deced Spark Increass
*  Decel spark will bo slightly increased so that safior_decalsafior_idie (robosiness inprovemen)
=  Validation by 627
o Dashpot Enhuncsaeat
' Increased mnimesm dashpot clip from 0 o 0.1
' Validation by 6/27

Eloctrical Actions
' ] mmmmimimummwmmmmmwumm@mm
improve pin insertion.
= As of 727101, Omron EBC power relay wes replaced with Hella (Helln is not sensibive to vertical g-force).
* 4 of 4 grovmd ayzlets proven to cousa statly have been made imo imveried delta items at KCAP.

EMC Actions
¢ The Conctmm for the improved EMC MAF sermor is appmoved by Ford aod Japim, 'Ilmnr.wMﬁ.me
Implemeyied af KCAP a¢ of 5/30/02. New PN = 1L2F-12R579-BA.
+ T kam is investigating » new EEC with a capaciior change.
. " Comcom C1 1371349 stnics that the 2003MY 3.0L Escapo sapericoces sislls between 6-12MHZ end 20-25MBZ .
low s 37 VM. By modifying the capacisoe in the idle alr controlling canvuit, fhe japus wis sewmlved,
= Teamis also investigating Implemnating EEC a8 a sarvice fix for 2001 & 2000
w  As of W02, Concern ix in I-status.
«  Kaviico dPFFE Secsor
- AMMWNMWNIMW“WWMWWMJW Thin
semsor it more rabust to voltage spikes. The new part nnmber 1s 2RFIB-0j450-AA. Fow refirencs, dPFE acosors with
the old part pumbears (YF1E-0J460-AD) and 2 white dot are idoatival 1o the wew part msniber wneors. The white dot
was & tempocary fix ontil the part rumber wat changsd.
" The dPFE sapplksr i awitehing to Motorals for Sob 1 2003

Eyap Svsiem Actions
»  Blowing out the vent line to clear sy blockages dus tn lnesct weba is part of the TSB. A blocked vent llna combinad
with n stuck open check valve can cause an cogine sall,
+  Arevised Bvap. Asgy, withont ihe chock valve will be implemented post Job 1 2003.
*  Checking for & suck VMV valve i gleo pat of the TSB.

Criginstor: Murks Sandemimeantiont Fagadof 2 Derien hon aoel: 415801
U204 Phamiom Stall Summany.doo




ntuhh Yiew (38 KB}

»« DRIVEABILITY - INTERMITTENT ENGINE QUIT OR IDLE

Articie No. DIP = NO HAGNOSTIC TROUBLE CODESR (DTCS)
PRESENT - VEHICLES EQUIPPED WITH 3.0L DURATEC
02-23-1 ENGINE ONLY

Publication Data: November 12, 2002

FORD: 2001-2003 ESCAPE

Article 02-11-§ ia balng republishad in k3 entlraty to updats the Modal Yaar and Calbration
Information.

ISSUE:

Some vehloles equipped with the 3.0L Duratee enginea may exdiibit an intsrmittent angiee quit and
restart conditon. Thia is uaually a sne-time evant ducing classd throtls decalaration with no
Diagnoatic Trouble Codas (DTCe) and no Malfunction indicatar Larmp (MIL). Due to the imtermittent
nature of the condition and the multipls potential causan &f the condition, the completa bulletin
oheckliat and all appwopriate part mplacements should be parformed regerdiaas of whether the
condlion ean be duplcated by the technician. Othenwise, customan may axparience the intormittant
condiion and ba forced o retum to the dealarship. F the vehicle s no longer aligible for warranty
Govarage, disouss thiz sarvice with the customer belore parforming.

ACTION:

Addition 1o normal diagnoatica, parform ALL of the following Driveability Checkist, Although the
condition may not be possible to duplicate, X s recommended to perform this bullatin cheakilst In
lin sntirety to rescive tha condition.

SERVKCE PROCEDURE

NOTE: THIS CONDITION NAY HAYE SEVERAL CAUSES, AND IT I3 VERY IMPORTANT
TO THOROLUGHLY AND COMPLETELY PERFORM EACH STEP. IF EACH BTER
I5 NOT PERFORMED COMPLETELY, THE RESULT COULD BE AN INCOMPLETE
OR REFEAT REFAIR.

NOTE: DUE TOQ THE INTERMETTENT NATURE OF THE CONDITION AND THE MULTIFLE
POTENTIAL CAUSES OF THE CONINTION, THE COMPLETE BULLETIN
CHECKLIST AND ALL APPROPRIATE PART REPLACEMENTS SHOULD BE
PERFORMED REGARDLESS OF WHETHER THE CONDITION CAN BE
DUPLICATED BY THE TECHNICIAN.

Plessa uge the following conditinna for all testa deseribad below unless stated otharwias:

Tranemisslon Ih Park

Engina at /dla at approxdmately 750 APM

Engine temparature ahould bo at least 1607 F (88° C)
All accesaoriea and the engine cooling fan should be off

1. Dotermina i the Evaporative Vepar Menagement {EVAPWYM) duty cycla is cpamting properdy. If

ENR2-227-D 24m7



EVAPYM is functioning comectly, the duty cycle should Increass to 84-100% with the FTP
dacreaslng to approsdmately 2.2 voita and then reset back to 0% duty cycle while FTP holds at
approximataly 2.8 volia. IF tho duty cycia does not increasa within 5 minwtas, ium on the
hoadights and the AG with tha hlower on high. Tha duty cycle should start Increasing within 5-
10 minsias, Da el replace the EVAPYM walve I the duty cycle functions comrectly. ¥ the duty
cyCie stops Incrensing and remalns at 95-100% whilie FTP holkds at approximately 2.6 volts,
replace tha EVAFVM valve with part numbar YLAZ-8091 5-AA. Verdly corracive action than

procaead to Step 2.

NOTE: 2008 VEHICLES BUILT IN LATE 2002 CALENDAH YEAR OR AFTER WILL
HAVE A REVISED EVAPORATIVE EMISSIONS SYSTEM THAT REMOVES
THE CHECK YALVE. IF THE YEHICLE 15 NOT EQUIPPED WITH A CHECK
YALVE, IT 13 NOT NECESSARY TO PERFORI STEP 2 OF THIG
PROCEDURE.

. Disconnaeet the vant Ina in the svaporathve emlaslons systam from e chack vahva sida {for
rofarance chock valve part # |s YLBLU-2C015-ABL Thia comection ta located Just farwand of the
evaporative emisalons canlater . undamaath the yehkle In the area of the driver slde
rear agnt. Uging shop alr, blow the vent iine from the check velve elde lorward {towards the
beaka boogtar). In the past, spiders have baen known to conairuct webs In vent lineg g0 handle
with ceution. Posslbla obatructions In the vent line oan prevent tha avaporative emisaions
ayetom from purging properly, and In ecine casas, can cause the condition to cecur, Verily
corective action than proceed 1o Step 3.
. Inmpact the idie Air Control {LAC) Vaive. if the vahsa s not part number 1LEE-9F715-AA,
m mg. part number 1LBZ-9F716-AA which will also require lutest crilbration kevel ghvan in
or

HOTE: ENGINE RPM WiLL SLOWLY RAMP UP. IT IS EXTREMELY IMPORTANT
TO CHEGK THE LAC DUTY CYCLE WHEN THE RPM |5 AT 750 RPM, EVEN
800 RPM 15 TOG HGH FOR CHECKING 1AC DUTY CYCLE UNDER THESE
CONDITIONS. IF APM I8 OVER 750 RPM, MOMENTARILY OPENING AND
CLOSING THE THROTTLE WILL LOWER THE RPAL

Varfy that IAG duty oyole la between 32-407% with no flow [EVAFYM ciuty i3 0%)
el fusl ims (SHHTFT1, SHRTFT2, LONGFT1, LONGRT2) e loas then 15% I IAC iy
mummﬂmﬁmmwmnm If IAC cuty eycle B out of specification,
replace the throtile body with part number 2LAZ-BE328-A8, If the fue| frima are above 15%,
disconnect the Masa Al Flow Senaor [MAF) and recheck the fusl ima. H tha fusl tima drep to
balow 16%, raplace the MAF saneor with part number 1L22-12B579-BARM. If fusd trims stay
abova 15%, chack for vacuum leaks and check the fusl syatem. Verlly comective action then

proceed to Step 4.

. Forvehiolss zold In the U.S, and Canada perform tha following: Repropram PGM with
WOS. Some 2007 model yaar PCMs cannat ba neprogrammed and mist ba replaced. This la
determined by the MPC # kcated in upper kit comer of the barcoda on the PCM, |f the PCM e
an MPC 100, then replace with part 1U7Z-12A850-AXD. i the PCM ls MPC 181, thean just
reprogram with WDE. Varify latogt callbralion was surcsgeiully reprogremimed, WDS ghould
show latast cafbration kvl pe 1U7A-12A850-A3D for 2004, 2U7A-12A850-C78 for 2002 or
SLBA-12AB50-8C for 2003. Mot that somea asarly 2002 vehicles may have the 2001 callbration.
Procead to Stap 5.

For vehicles sold in Maxico perform the followlnge: Reprogram PCM with WDS., Some
2001 model year PCMe cannot ba reprogrammed and must be replaced. Thie le determingd by
the MPC # located In upper left comer of the barcode on the PCM. i the PCM s an MPC 160,
then rapieos whh part 1UTZ-12A850-AZD). If tha PCM I3 MPC 161, then just reprogram with
WDS. Verliy latest calibration was successfully repeogremmed. WDS shoukd show latest
callbration level a3 WS should show tatast calibration levsl as 1LU7A-12A650-A7D for
MY, 2U7A-12AG50-GPB far 2002MY or SLAA-12A860-CC for 2003, Note that some early
2002 vahiclea may have the 2001 callhration. Proceed to Step 6.

. Ifthe Electronio Engine Contral (EEC) rlay haa stamped leltering, proceed to S%ep 7 now. il
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10,

the EEC relay has white lettaring peintad on the top surface, replace with a naw Hella asrvica
ralay thet ls a btack amd haa atampad letiering on tha top sarface. Both the new Halla servica
ralay and the old relay have the same part number (FOAZ-14N0EE-A). Make surs the ralay you
are inetalliyg has stamped lettering, For lecation, use 2001 Wiring Dlagram sscions 303-078-
00-1 Connector C1018, 700-08-00-37 Battery Junction Box. Proceed to Stap 7.

For 2001 and 2002 vehicies, inspect the DPFE sansor part number. f DPFE sansor is pait
niurnber 2F1 E-S4E0-AA, to Step 8 now. If the DIPFE sensor s part number YF1E-
B8.)480-AD, checlk fox & dct on the sansor housing (Wota: White dot can be arywhera on
houalng). If there 5 5 white dot, to Stap 8 now. IF thera |3 nat a white dot, replaca the
DPFE with part 2F1Z-2.1480-AA. Proceed to Step B.

Enaurs the Meass Alr Flow (MAF) sensor gasket Is properiy Installed and not biocking the alr
atream by dieconnecting the airbox and lcoking Inslde the alrbox towarda the MAF aansor. If
gasket |s demagsed, replaca with part YLAZ-9E831-CA. Procaad to Stop 5.

Vorlly the PCM hameass intagrity by ramoving the maduls from the COWL and mowing tha
PCM hamess around while the enging is running. If any abnomalities are observad,
repalrreplace the hamess. Procesd to Step 10,

Inform the custormerthat significant weight (epproximetely 9 oz. or more) hanging from the kay
ring whila the kaya are In the ignition may move the ignition cylinder out of the Aun poettion and
gtop the angine. Whan thia aceum, all gavges immedietaly shut off (fusl raads "=, tschometer

@aea to 2ero, speadometar gosa W zem immeckataly). It is ecommended that the customer
attach fowar kays to the ey ring that retains the vehicla igrition kay.

PCM CALIBRATION INFORMATION

Appiioation "?:::fr:'.- Tear mm_ Old New NGSAWDS

12AB80- Tag 12A850-) Callbration | Calibration Cualifier

2001 3.0L - |1U7A-AXB |ATF3 |1UFZ-AXD | oM11A30512 {OM11A30512 |WDS B21.3

Encap HAelease or
Latar

2001 3.0L - |1UZA-AZB |ESGA j1U7Z-A2D | OM1IB30612 {OM11B30512 |WDS B21.3

Escapa Rslesss or
Later

2002 3.0 - |2IFAGCZA |NSF1 [2UTZ-0ZB {2M11A3D610 [2M11AD0510 |WDS B21.3

Eacapa Aelasss or
Laker

20023.0L - |2U7A-CPA |PYN1 [2UFZ-CPDR [2M11B30510 |2M11B30510 |WDS B21.3

Escape Aslease or
. Eaker

200330 - [3L8A-BA |BARZ? |ALBZ-BC | 3MU1A30G10 [3M11430511 |WDS B21.3

Eacapo RAolease or
Laler

2003 3.0L - [IL8A-CA |CAS2 |3LE8Z-CC | IM11B30510 {aM11B30511 |WDS B21.2

Escape RAslaass or
Laker

Obtaln an Authorzed Modifications Decal (FPS 8282 - orderabla through DOES 11, 25/pkg) and
list the date, dealer number, and summary of allerations
adjacent to the Vahicle Emisaion Control information Decal suftabls for insialing the

Authorized Madificationa Decal, Clean the area, install the dacal, and covar it with a clar
plastic decal shiaki,

AUTHORIZED MODIFICATIONS

Select a prominent place




THE FOLLOWING MODIACATIONS HAYVE IEEN MADE:

THESE MODIMCATICNS HAVE NEFN APPACVED, AS
APPRCPAIATE, BY GPA AHD CARIS.

DEALEA MUMEBER= DATE:

CHANGE AUTHURITY:
FIPB B263 &7TR FORD HOTOR COMPANY PRINTED N

PART NUMBER PART NAME
1LBZGFT15-AA LAC - dke Air Control Vaive
A B7-BE926-AR Throttle Body
1L2Z-12B573-BARM |MAF - Maas Alr Flow Ssraor
Y1 BZ-8E531-CA Qaslket - Mass Alr Flow Senaor
FOAZ-14NORS-A £EG Rolay
2F1Z-8JAE0-AA DPFE Senaor
YLAZ-9CH15-AA EVAPYM Valve

OTHER APPLICABLE ARTICLES:
NONE

SUPERSEDES:

0Z-11-8

WARRANTY STATUS:
INFORMATION OMLY

OASIS CODES:

07000, 807400, 607500, 607600, 807700, 811000, 611500, 514000, 514500, 614600
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From: Sandem, Muriel {M.5.)
Sent:  Friday, August 30, 2002 10:36 AM

To: Taai, CY {C.Y.); Hoshino, Jun {J.); Wang, Kim {K.); Foumails, Glbert (G.)

Ce: Kuhnd, Moal {N.); Lea, Praton (P.C.); Haian, Knight {.); LIn, Ringa (R.D.); Heng, Jonathan {J.);

Huang, Ming Tza {M-T.}; Chang, Steven (S.); Li, Charles (C.8.); Jae, Jack (J.}; Lin, John (J.); Wen,
DP (D.P.); Hu, Marko {M.R.); Wy, CJ (C.))

Subeci: Mew Part Numbar for Kaviicp dPFE

I got this information from the EGR engineers, One of Kavlico's suppliers went bankrupt so they had
to switch suppliers and therefore change the part number. 2P1E-97460-AB i3 the new part number.

It is shipping under alert A113407&1 ontil concem C11330364 is released. The only difference in the
sinsors i the sub-supplier. Since AA ond AB are functionadly the same, you can use either part in
2001 und 2002 vehicles. AA parts are being exhausted for service and then only the AB parts will be

aviilable. '

Muriet Sandexs

461 Car FEAD Systems
Ford Motor Company

Fax: 313-33-73813

E-mail: msanderé@ford com

~—~=—{riginal Massage——

From: csai [malkoctsaid@ford .com]

Sant: Friday, August 30, 2002 1:18 AM

To: Hoshlne, Jun {1.); Wang Kim; Sanders, Muried (M.5.)

€ Kubnd, Noed (N.); Proton Lee; Hsiaa Knight W.M.; Ringo Lin; Hong Jonathan; Huang M. T.; Chang Steven;
L Charles C.5.; Jao Jack; Un John; Wen D.P.; Hu M.R.; Wa CJ,

Subject: Re: 204114 3.0L engine stal lssue.

Jun, Muriel (nice to sea you again},
Thanks very much, the information had clarified most of our

confusion.

Gentleman,
The below TI is the latest atatua 1n current concern countermsasur

]

angther futher other plan {2003, Motorela) in U204/J14.

If anyone aof you has more other information of DPFE, plaaase
affords ACSG. .

ACSG has been analyzing che field defect trend and something

others. -
ACSG has heen recelving the ZF1E-9J460-AA E -AB now.

Kim,
Please tell me the result of verificaton in production line in DFFE
change.

Jun, Muriel,
I'll send you the digit pheto. of -AB to you agap.

Epf2-027-0 2001




I'm still 1nterest1ng in =-AB part.
ke again.

. Y. (Jack) Tsai
echnical Support Engineer,
E, ACSG, FLH.

—mall= gtaai&ﬁﬁm

fanti Friday, Aug'l.'l.ﬂt 3, 32002 d:41 AM
Subjece: FW: U204/714 3.0L engine stall issua.

Jack,
Hera is raply from enginseering.
| am still asking what is the deferance batween AA and AB.

Thanks.

Jun Hoshing
RHD Escape/Mavarick FCSD PVT Program Manager

PVT & Field Support, Vehicle Service & Programs
Hirgshima Japan Tel; 81-82-287-4803 Fax: 81-82-287-5220

——0riginal Message—

From: Sanders, Murial {(M.5.)

Sent: Friday, August 30, 2002 4:06 AM

To: Heshino, Jun {1}

€z Kuhnd, Noel {M.}

Subject: RE: U204/314 301, engine stal issua.

Hi. Here iz what I know on the dPFE.

1. YFLE-9J460-AD is the old Kavlico dPFE part number and should be replaced by 2F1E-

9J460-AA,
2. 2F1E-9J460-AA is the naw Kavlico dPFE purt number, YF IE-QJ460-AD with a white dotis

the same as this part, The white dot was 4 temporury action until the part nwmber could be
changed. This dPFE is for 2001 and 2002 model yeur vehicles. 2R1Z-9)460-AA 1s the
service number. To my knowljedge there ure no future dPFE actions planned.

3. Iam not aware of any part numbered 2F1E-2J460-AB and could not find where it was
relensed in WERS.

4 . The dPFE supplier switched to Motorola for 2003, I believe the part number for that is ZL3E-
9J433-BA. The Motarola sensors connot be used on 2001 or 2002 vehicles.

[ think that covers all your questions. Let me know if something is not ¢lear. For fumire reference, T
am no longer working in Escape culibrution: Gilbert Fournelle is taking over the stall investigation.
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My understanding is, 2F1E-8J460-AA/AB (2F1Z 9J 460AA) is Motorola made for 2003
model and it can not retrofit to 2001/2002 models which vehicles have Kevalco made
sensor. |f | am correct, which leved {parts#fbuilt date} DPFE sensor should use lor
2001/2002 modes?

In addition, 1 can find oul engineering parts# 2F1E 9J460 AB from FCSD parts ayatem. (1
cauld find out AA)

Jun Hoshine

RHD Escapa/Maverlck FCSD PVT Program Managar
PVT & Fisld Support, Vehicle Service & Programs
Hiroshima Japan Tel: 81-82-287-4603 Fax: 81-82-287-5220

-=-0riginal Massage-——

From: Kuhnd, Noel {N.)

Sent: Wednescay, August 28, 2002 5:17 FM
To: Hoshino, Jun (1.}

Subject: PA: U204/114 3,01 engine stall issue.

Hi Jun,

The DPFE asnaor issue was raised by me on behalf of Taiwan to North American CCRG.
Thay (Taiwan} are aware of ancther level part becoming availabla when we change
vendors. This part should ba available to the markets shortly. Should | check with Warren
before reporling this back to Jack, or do you already have this information for Jack?

Regards

---—Criginal Message——

From: cisal [mako:csalford.com]

Sent: Wednesdey, 28 August 2002 4:28 PM

To: Kuhnd, Noal (N.); Hoshing, Jun {1.)

Cez Hong, Jonathan (1.); Huang, Ming Tza (M.T.); Lee, Wlsun (W.); Chang, Steven {5.); Lee, Proton {P.C.};
Wang, Kim (K.); Hsleo, Knight (K.}

Subject: Re: U204/114 3.0L englna stall Issue,

Jun,
After checking the stock & order record:
i1} We have been receiving the 2F1Z JJ460RA(NA} & AJOS -18-211B
{without white det)
insteading YF1Z 93J460 AC/AD & AJ09-1B-211A{with white dot)
from this May.
Comparing your SEM & Mazda TSE { as attached file ), I'm
gsure they're the zame igsue with
. the same contermeasursa.
{2) The current received parta' Lot No# are - ZE T,
I repaat the main gquestions as helows:
{l] We prder the P/N:2F172 %J460AALK AT(O -18-Z11E and receivad the
practical parts with 2F1E-5J460-AAEAE mark.
(2) Is the 2F1Z 9J7450Aa (without white dot) the final
countermeasura(PCA) . with diode? and it can sclve
all the concerna we have known till nowrlWon't therse be any
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other countermeasure in DPFE as you Jnow till now?
{3) Tha practical parts with 2F1E-9J4&0-AALAE mark are 2FLl2
9746084 ,the final PCA parts.

- Or there'll be a part with 2F1Z 9J4503A mark in the futurae?
{4) what's the differance between the practical parts with ZP1E-
9J460-AALAP mark?

Noal,
Is thaere any other more information albout this issue?

C. ¥. {Jack}! T=ail
Technical Support Engineer,
SE, ACSG, FLH.

e-mail: gteaidford. com
fax: B85-3-46341564

Ce¢: Isiso, KEnloght (X.) ; Wang, Xim (K.) ; Lpe, Proton (P.C.} ; Chang., Steven
i8.) ; Les, Wilmop (W.} ; Buapg, Ming Tga (M.T.) ; Honm ak ;

Sant: Wadnesday, August 28, 2002 12:55 PM
Bubject: AR: [J204/714 3_0L engins atall isgus=,

Jack,

What is the level of your currently receiving DPFE sensors?

According to Ford engineering, Latest modiflcation for DPFE sensor has been
implemented In January of this year. Kavilco (the DPFE sensor supplier) has added the
dlode and the resisters in order to protect the sensor from voltage spike from January
7th of this year. The parts# has not changed at this time, but new parts can be identifled
Lot# (it is should ba aftar 2A07). | have confirmed lot# of DPFE sensore {about 600) that
ara in atock at Mazda warehouse. Thera are 2E** or 2F** which maan, built In May and
June of this year. | belleve these parts works.

You can find lot# on the DPFE sansor body.

Earty bullt parts {this year) had white dot, however no white dot on the currant parts. (not

sure why)
Jun Hoshino

RHD Escape/Maverick FCSD PYT Program Manager

PVT & Fiald Support, Vehicle Service & Programs

Hiroshima Japan Tel: 81-82-287-4803 Fax: 81-82-287-5220

—{Original Message--—-

From: ctsai [maiko:«tsal §fond.com]

Sent: Wednasday, August 28, 2002 1:55 PM

To: Kuhnd, Moaf {N.): Hoshina, Jun {1.)

Cer Hslag Knight WLN.; Wang Kim; Proton Lee; Chang Steven; Lee Wilson; Huang M. T.; Hang Jonethan
Subjact: Re: U204/114 3.0, epgine szl [ssua. .

Importanca: High

Jun,. Nogl,
From the really received DPFE service parts, ACSG finde
a,P/N: 3J09-18-211B( actual P/N marked in the part is 2F1E-3J460-

AA, NO WHITE DOT)
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Imported from Japan Mazda. '
b.P/N: 2P1Z-8J460AA( actual B/N marked in the part is ZP1E-9J460-
AB, NO WEITE DOT)
I'm confused with this, my question are as belows:
(1) Is 2F1Z-9J4602A an ICA or PCA 7?7 I meéan whether another new
DPFE is developed to solve
current field concerns?
{2} I think the actual P/N marked in the part is meaning, why are
the practical 2FlE-9J460-AA%
©  2F1E-9J460-AB? Is there really practical 2F12-9J460AA part?
Or are ZF1E-9J460-AA&AE
practical 2P1z-2J3450A2 parts? '
{2} In Engineering System, the 2F1E-9J460-AB is the minor change
from -AA. What's the difference?
Dogs it impact our field service action?

C. ¥. [(Tack) Teai
Technical Support Engineer,
5E, ACSG, FLH.

e-mall: otsaidford.com

fax: BEe-3-4634164

Ssnt: Thursdsy, Rugust 08, 2002 7:41 BM
Subdect: RE: 0204/J14 31.0L engine stall iaspue.

Jack, here Is currently released service Information {ona ISM and one TSB), it will be
combined and released as revised TSB.

Article #: ISM 02-08-026 Date:
06/17/2002
VERIFY TSB 02-11-06 HAS EEEN PERFORMED, CK PCM HAANESS

ESCAPE STALL.

SOME 2001-2002 ESCAPES MAY EXHIBIT AN INTERMITTENT STALL, VERIFY TSB
02-11-06
HAS BEEN DONE AND PERFORM THE FOLLOWING. DISCONNECT AND INSPECT
FCM HARNESS
FOR BUANED OR BENT PINS. INSPECT MAF GASKET. IF STALL IS RELATED TO
RFI(IE:
RADIO TOWER/2-WAY RADIO) REPLACE MAF W/1L22-12B579-BA. INSPECT
DPFE SENSOR,
IF PART# YF1E-9J480-AD AND NO WHITE DOT PRESENT(NOTE: DOT COULD BE
ANYWHERE
ON SENSOR) REPLACE WITH YF1Z-9J460-AD WITH A WHITE DOT OR 2F1Z-
9J450-AA(NO
DOT REQUIRED). INSPECT C270B, C, D, C110, C133 FOR WATER

Ly INTRUSION/PIN

- PROBLEMS. INSPECT G300, G100, REMOVE BATTERY TRAY AND INSPECT

G104/105,

G101. INSPECT CKP HARNESS NEAR AC COMPRESSOR.
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From: Sanders, Muriaf (M.5.}

Sent:  Friday, August 30, 2002 10:38 AM

To: Tsai, OY (C.Y.}; Hoshing, Jun (J.); Wang, Kim {K.); Foumells, Gibert (G.)

Ce: Kuhnd, Noel (N.); Lee, Proton (P.C.}); Haieo, Knight (K.); Lin, Ringo {R.D.); Hong, Jonathan {J.);
Huang, Ming Tza (M.T.); Ghang, Steven {S.); Li, Charles {C.5.}; Jao, Jack (J.); Lin, John {J.); Wan,
EP {D.P.); Hu, Marie (M.R.); W, CJ (C.J))

Subjaet: Mew Part Number for Kaviico dPFE

I ot this information from the EGR engineers. One of Kavlico's suppliers went bankrupt so they had
to switch suppliers and therefore change the part number. 2F1E-9J460-AR is the new part number.

It is shipping under alert A1134076! until concern C11330564 s relegsed.  The only differsnce in the
sensors is the sub-supplier. Since AA and AB are functionally the same, you can vse either part in
2001 and 2002 vehicies. AA parts are being exhausted for service and then only the AB parts will be
available.

Muniel Sandexs

4 6L Car FEAD Systems
Ford Motor Company

Fax; 313-33-73813

E-mail: msander6@ford.com

~—-0riginal Massane—

From: dsai [malko:ctsal@ford.com]

Sent: Frcay, August 30, 2002 1:18 AM

To: Hoshing, Jun {1.); Wang Kim; Sanders, Muri| (M.5.}

Cet Kuhnd, Noel {N.); Proton Loa; Hsfao Knight WoN.; Ringa Lin; Hang Jonathan; Huang M. T.; Chang Steven;
U Charles C.5.; Jao Jack; Lin John; Wen D.P.; Hu M.R.; Wu C.J.

Suhjact: Re: U204/114 3.0L engine stall Issua.

Jun, Muriel{nice to see you again),
Thanke wvery much, the information had clarifiad most cf our

confusion.

Gentlemen, _
The below TI is the latest status in current concern countermeasux

&
another futher other plan (2003, Moteorola) in U204/TJ14.
If anyona of you has more other information of DPFE, please

affords ACSG.
ACEG has been analyzing the field defect trend and aomething

others .
ACS5G has been receiving the 2F1E-9J460-AA & -AB now.

Kim, _ ]
Please tell me the result of verificaton in productioen line in DPFE
change. :

Jun., Muriel,
T'l]l sand you the digit photo. of -AB to you asap.

EAB2-027-D 2858




i _. A

I oscillodnoarssting in -AB parcT.

Thana® aOoain.

T, 7. 1Jackl Tsai

acnnical Support Engineer.
3E, ACHG, FLE.

a-rmail: crsaidigrd. com

fa:: 286-3-4634104

----- Original Masgage -----

From: ifgEhing, gun (J.)

Tor Tsal, CY (C.¥.}

Ce:i Tuehnd, Noel [¥.)

Senk: Friday, August 30, 2002 =z2:.0 AX
Bubiagt: TW: UZ04/314 3.0L enuine STzl LS00,

Jack.
Hers i3 raply from engineering.
| am still asking what is the deference betwveen AA and AE.

Thanks.

Jun Hoshine

RHD Escaps/Maverick FCSD PVT Program tanager
PYT & Fekl Support, Yehlkele Sarvice & Programs

ey

Hirashima Japan Tel: 81-82-287-1603 ~ax: 21-82-2857- 1220

----- Qriginal Message-—--
Fram: Sanders, Murdel (M.5.})

Sent: Friday, August 30, 2002 4:06 AM

Ta: Hoshine, Jun {1.)

Cc: Kuhnd, Noel {N.)

Subject: RE: 2044114 3.0L engine stail issue.

He. Here is what [ know on the $PFIS

YFI1E-9J460-AD is the old Kaviico JPFE pais nunsber aind showid be replaced by 2FLE-
9J360-AA.
IF1E-0J460-AA is the new Kas lico GPEE part number, § FIE-9]480-AD with a white dot is
the same as this part. The white dut s o« lemporary action untsl the part aumber could be
chunged. This dPFE is for 2001 aml 2002 mudel year vehicies. 2F1Z-91460-AA is the
. service number. To my knowledee there e no futire GPFE uctions planned
3. [am not aware of any part numbered 20100 204040-AB and could not find where it was
refeased in WERS.
. The dPFE supplier switched t Muotoroli o 200030 | helieve the part number for that is ZL3E-
V[$33-BA. The Motoroia sensors cannat b used on 2001 or 2002 vehicles,

I think thut covers ufl your questions. Let e hnow 1 something is net cleur. For future reference, 1
am ntr longer working in Escape calibranon: Gilbert Foumelle is taking over the stall investigation.
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From: Spenca, Pam (P.5.}

Sent: Monday, Septembsar 30, 2002 4:20 FM
Tox Foumele, Qlibert {G1.)

Ce: Spenoa, Pam (P.8.)

Subject: PW¥: Queakion about tha DOHT angine
Importance: High

Glibert,

Can you tell me again which parts we sxghanged on my vehicle.

| know we recalibrated the computer was it replaced?.. but couldn't remember what else was done.
Comparing the parts we exchanged to the matrix below what slse would nead

to ba done? | will make arrangements to have the throttle body replaced by you

would 4:15 tomomow be ok?

Lam Yeanyg sent minutes regarding the stafling of the Escaps Engine,
There Is a SSM, TSB, and ISM to fix this known problam. We have not hed any recurmence
after the service fix. Seg the notee belcw which would indicate the SSME, TSBE, and SSM#
you should provide to the dealership. Do not let them say a duplication of tha protdem is
required to perform said exchangs. The syrmptom can be Intermittent. If vou do have probiems,
exchanging tha PCM I3 the mast critieal part but st reccomentd you qet all the other parnt
exchanpes as well. The teamn basically through everything at any known cause for a shall.
Our apologles for this shortfall In the product. We hava not had any experiences where the engine would
not =tart up again.

Revised Bvap Assy
»  Sandusky bed problems getting FPAPed parts from Avon. For B-evel (NA) and C-level (Export) parts, Visison should |
be able ko sinrt ship {using ao Alent} next week depending on the amount of current siock.
PEW estimui= from Avom is the end of Sept. Sandusky would follow 2 woeks after Avon.
Viateon is trying to meme PSW o sod of Anpuxt for Avon snd Sanduaky to follow sfter 1 week.

Calitvadlon Enhancements
*  Approx. timing for 2003 callbration implementation imo ECAP is Aug. 12, KCAF meods Mazda cort etz by Friday,
Anguet 02, 2002 o meat the Ang. 12 date; otherwise, implomentation will be delayed a week.
¢ Calibraticn relscsad 2001 & 2007 stvice calibration. The estimatsd Foedotar svailability 1s Aug, 9. Thuumn;m
dependent on Mazda sntering the Mazda part number into the concern by Bf1A02.

Finned Pintle [AC
s Production - Estimeted implemantation date st Cleveland 15 Ang, 21, KCAP will be approximately 4 days aftee
Cleveland
v Service - Concern iz In work stahw. Calihration approved concem B/1/02,

1204 PCV
s A black helt is reviewing dyno data to evaluats if the modified covers give sy tmprovemeot. They have a 7098
confidencs that there 1a improvement on both sldes.

»  PCV & Systesns are 5ill in the process of setting up the vehicle tasting

» 2 poin of coils end 1 sot of apark plugs were mroed for enalysis.

»  The coils gl fungtioned progesly

o 2 spark pluga fafled for bow realstmee. On other program, this type of falkme can causc a KAM reset, by causing nolse
1o the wiring.

»  The supplicr, Honcywell, has boes working on this issue. Currently, there is not a corrective netian.
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= BRI is 1o gt bow resizmnc: pana to Calibmetion for further analysis of fallure modes.

ECAF Tiiee
KCAP Actinny Congern # | Revised Part # | Inplemenistion Timing |
1. Omxon &> Hells Belays C11203441 No Chenge [y |
2 Updueed production calihextion 11299149 San concam L1602 (3 ond o T)
3. Invartad delia status- G101 gronwd MNA DIfLSHR
4. Tnvarted delta atatns- G100 pround CEI204TSS MA
5. Invexted delty piins- GIGWGG 11204758 NfA
|6 IpRementation of mhust MAF 11299286 | 1L2E-12BS79-BA D832
7. IAC chaogo from Cuide A to Finned Piotls (CEP2 action) | C11252737 | LLEEUFIIS-AA 26X Bat,
8. 3.0L dPFE chamge from Eavlico to Mool CL1262413 | 2FIZOL460-AA o220
9, L. dFPE nbuag faom Eavhico to Motomda ClIIHITE | IFIZ01460-A A o2
1k Bevized vent line location CLI32E1 Sept 2000 Bat,
11. Technical Service Buletls (TSB 02-08-06) NA NA A2
12. Special Service Message (S5M 15587) NA WA 1Rz
13. Intemal Service Message 3M 02-01-070) - pre-TSB NfA WA AT
14. ISM (2-05-017 - pos1-TSB A MA a1
15, I5M 02-05-043 - Add MAF Gake to ISM 02-00-017 NA MNA ¥
16, T3B 02-11-06 - Modify Calibmstion Wonding NA NA [“E
17, ISM 02-D6-021 - Tipdare TSE Beference "NA NIA & 1400
18. TEB TED - Incorpomate aome of ISM & improve wording NA NA THD
19.JAC chenge te Finoed Pintle for scrvice CIL380555 | ILEESFTIS-AA TBD
20. Calibration Enhanccments C11390350 Sec Concem S12M02 Bat.
21. EEC wimnodifiad capacitor - prodection CLI3T134% Ses comcem S0LNE Bat.
2. BEC wimmdibed vapacitor - aeryict ClHIAEHTR Se0 DONTC MWL B
23, Inverted debta atatun - GID2F103 C1I354835 NA THD

Pam .§;

Supv, Salarled Personnel -DEFTP

Dearborn Engine 8 Fual Tank Plart

3001 Milier Road, Dearbom MI 48121
313-322-6891 (W): 313-390-3100(Fax-sacurad)
Tx Pager 313-79%-4749 Famaﬂ Fowc.oom

Thalt Iifomnilion sceisired havaln la FORD HETARTY inioermction mnd sy inciusis FORD CONFDENTIAL Miormaton i Sefinie In Foifs GRobal intosrstion Slnded 1. Pagrmiuaion of
e doouman, dhackmiuitg o I INACITRES, Aol LB ir' el purpaiei Olfvlsr’ Iy ot 0O OF Duiiroiaiedl WY FORT 1 iy’ peotibed”

—Originel Mossane—

Fromr Young, Lam [.)

Senb Wanesday, Septembar 10, 2002 5:07 PM
Ta: Seiter, Robat {R.E.}; Spence, Pam (F.5.)
Subject: RE: Quiestion abotrt the DOHC engine

There Iz a SSM, TSB, and I5M to fix this known problem. We have not had any recurrence after the
senvioe fic. See the notes balow which would Indioate the SSME, TSB#, and SSM # you ehould provida to
the dealership, Do not [et them say & duplication of the problem is required to parform said exchange. The
syrrgtomea can be intarmittant. If you do have problams, axchanging the PCM e the most citlcal part but
still reccomend you get all the other part exchangas as woll. The team basically through everything at any
known cause for a stal. Our apologien for thia shorttall in the produot. We have not had any experiences
wheare the engine would not start up agaln.




T204 Stall Maating
Minutas - B...

W. Lam Yeung

Ford Motor Company

U204 Duratec Engine Systerms Supervisor
Work 313-32-23844

Pager 313-795-2777

Fax 313-584-7323

—{riginal Mezsage—

Fram Sciter, Robart {R.E.}

Bant: Thureday, Ssphamber 12, 2002 4:21 PM
Tod Spance, Pam (P5.)

Ca Yeung, Lem [.)

Subjorts RE: Quashon about tha DOHC enging

Lam Yeung les the V angine deaign eupendsor.
Ha probabiy will refer you to the callbralion supervisor  as this sounds 1ke thal type of problem  and not a
mechanksl or base angine problem. _

Rob Saltar
Allernative Fuels Dasign Section
- 5.4 Engine Dapt.

~—QCriginal Message——-

From: Spence, Fam {P.8.)

. Gent: Thursday, Saplembar 12, 2002 3:44 PM
To: Seltar, Robert (R.E.}

Cec: Spence, Pam {P.5.}

Subject:  Question about the DOHEC engine

Ach,

I have a 2002 Escape with & DOHG ehgine.

In the last 2 months, the englne has stalled twice when driving on the fresway.

The daalershlp put on a recorder to the engine In the attempt to capture information.
Their is a technical alert that says, " no fix for engina stalling when deacellsrating or
coasting - angine starts right back up.”

Who would be a contact In Product Englnearing that 1 might talk with?

Pam Spence

Supw, Salaried Personnel -DEFTP

Dearborn Engina & Fusl Tank Plant

2001 Miler Road, Dearbom MI 48121
313-322-8991 (W): 313-380-91 H(Fax-secured)

Tx Pager 313-T65-4743 Pspanca®Pord.oom

The kvl ool iskvalrt s FORD PROPRIGTARTY Inkormaiion srd ey inchuds: FORD CONADENTIAL infoemaion i dall e n Fords Globml infowmtion Bieiied L Rivotudtion of
Shia clrebi i, clin iy of Bl Indorrpwion, Sl Lind Jor WYY ORGSR O it Oonct of Dusinad with Pend I seovanly prositiied
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From: Foumglle, Gibar (G.)

Sant: Tuesday, Octobar 01, 2002 747 AM
To: Spenca, Pam {P.8.)

Sub|eet: RE: Question about the DOHC sngine
Pam,

Tomorrow at 4:15 will ba fine. 1 stilf have kg replaoce your throtils body and the DPFE sansor,
I did replace ths fallowing:

MAF {1L.2F-BA) sansor (and alr filter)
1AC valve (finned pintia)
DPFE {elthough not with the latest updated part, | have the correct oha now)

| alzo did the following:

| reflaghed the vahiole to the latast callhration
Blaw out ths evap vant line

Checled VMY oporatfon

Tightened your stesring whee!

Taat drove the vehilcls

Gilbent Founnielle

Ve U204 Callbration Englneering

1AE27 Truck Engine Englnearing (TEE)
Phone:{313)3004860 Fax:(313)3231786

—{riginal Massage—

From: Spence, Fam (P5.)

Eani= Monday, Sepbernber 3, 2002 426 FM
T Poumells, Glhert (5.}

Co Sparcs. Pam (P5.)

Subjuct: F; Guestion about the DOHC engina
Importance: Hight

Gillbert,

Can you tall me again which paria we exghanged on my vahicke,

) know we recallbrated the computer was it replaced?.. but couldn't remember what else was done.
Comparing the parts we axchanged to the matrix below what alee woulkd need

to be done? | will maks arrangements to have the throtile bu:ly replaced by you

would 4:15 tomormow be ok?

Lam Yasang sent minutes regarding the stalling of the Escapa Engine,
There is a SSM, TSB, and I5M to fix this known problem. Wea have not had any recumance
after the sarvice M. Ses the notes below which wowld Indicate the SSME, TSBS, and SSM#-
you should provide to the dealership. Do not let tham say a duplication-of the problemis
required to performn said exchangs. Tha symptottts ¢an ba Intesmittent. If you do have problama,
axchanging the PCM la the most ctiffcal part:but stlll reecomend yvou get all the other part -
exchanges &9 woll. The team baslcally through sverything at any known cause for a stall..
Qur apoicglea for this shortfall in the product. WE haua not had any experences whera tha anglna wotld
not start up again. .

Reviged Hvap A
ERB2-027-0 2871



»  Sandurky had problems geiting FRAPad parts frem Avon. Foe B-lavel {NA) and C-lswel (Bxpoet) parta, Vistason should
be abde ko start ship (uving an Aled) next week depending on the smount of corment stock.
»  PEW egtimate fram Avon i the end of Sept Sandisky would followr 2 wecks after Avon

Visteon is trying & move PSW to end of August for Avon and Sendwsky to follow afier 1 week

Calibration Enhanceypent;
»  Appox. timing for 2003 calibration implementation iste KCAF 1s Aug. 12, KCAP needs Mazda cart Istter by Friday,
August 02, 2002 to meat the Aug. 12 dute; atterwics, implemestation will be delayed o wesk.
» Calibration relesesd 2001 & 2002 tervice aalibrstiaon. The cetimated Focdrtar svailability is Aug. #. This dming was
dependent on Mazda eatering the Mazda part number into the concern by 8102,

Fiuned Pintls TAC
* Prodoction - Bstimated implementation date at Cleveland is Ang. 21, KCAP will be spproximately 4 days after
Cleveland.
#  Service - Concen it in work atatos. Chalibmition approved comcecn 8172,

1204 POY
= Ahblack beh in reviewing dyno data to evaluate if the modified covers give any improvement. They have & 70%
confdance that there B improvensent on bath sldes,

» POV & Syskems pm still in the process of saiting up the vehicle testing
s 2 sct9 of colls and 1 set of spark plugs wers returnod for analyzis.
The cails all fonstions] properly
= 7 spark plugs failed foe low resistance. On other progeama, this type of filve can causs a EAM reset, by causing noise

in the wiring,
= The supplier, Hoocywell, has been working on this issue, Currently, thers is not & comective action.
e  Billis to gt low resistence parts to Calibvafion for further asalyds of fallure modes,

ECAF Timiox
<< OLE Object: Microscft Excel Workehaot >

Pam Spence

Supy, Balarted Parsoninel -DEFTP

Dgartxm Enging & Fukd Tank Plant

001 Miller Rond, Dearbarm Mi 48121
313-322-6351 (W) 313-350-8100{Fax-secursd)
'I'x Puuarﬂ'ta 795-4748 nce S Ford.com

infrerrmiion annisined lele e FORC mmqmmmm-ﬂmumummt Papeoduciian ol
mmmnum-ﬂ_mwmmumﬂumu o L siipwetly paial™

—Original Message—

Frema Yaung, Lam ()

Sant: Weinesdyy, September 18, 2002 5:07 PM -
Toa Htu;nnbmtR.E.}..Spﬂu.Pm{Fs.}
Subjact: RE: Question about the DOHE engine

There is a SSM, TSB, and |SM to fix this knoway problem. We have not hed any recurrance after he . -
sarvica fior Ses the notes balow which would Indicate the SSM#, TSB#, and S5M ¥ you shotid provide to -
the deatership. Do not ket them eay a duplication of the problem s required to-perform said exchange. The

_symptomes can be Intarmittent. i you do haves problems, exchanging the PGM 18 the most critical part but
&till receomand you get all the other part exchanges as well. The tsam basically through everything at any
known cause for a stall. Our apotoglea for this ahnrliall inthe pruduct. We have not had any expariences
where the engine would not start up agaln. .

2 ERBR=£27-D 2872



<< Mensage: U204 Stall Meating Minutes ~ 8/01/02 -

W. Lem Young
- Ford Motor Company

U204 Duratec Englne Systems Supervisor
Work 313-32-23844

Pager 313-7985-2777

Fex 313-504-7323

—LOriginal Message—-

Fromi Sodtwr, Robert (RE}

Sanhi Thurachey, Saptember 12, 2002 4321 PM
Tol Spence. Pam (P.S.)

o Yeung, Lem ()

Sulrjach RE: Quastior sbout the DOHC engine

Lem Yeung Is the V engine dasign supervisor.
Hep will refer you to the callbration supervieor g thim scunde like that typa of problem  andnol 8
mechanical or base engine problam.

Rab Selter
5.41 Engine Dept.

—Origihal Megssage--—

From: Spence, Pam (P.5.}

Sant: Thursday, September 12, 2002 3:44 PM
To: Selisr, Robent (R.E}

- Qer  Spence, Pam (P.S.)

- Subject:  Queation about the DOHC engihe

Rob,

| have a 2002 Escape with a DOHC engins.

In the last 2 montha, the engine has stalled wice when difving on the freeway.

The dealerahip put on a recordar to the engine in the attempt to capture Information,
Thelr Iz & technical alert that saya, * no fix for englne stalling when dsacellerating or
coasting - engine starts right back up.*

" Whao would be a contact in Product Englneering that | might talk with?

Pam Spence

Supw, Salariad Parsonnel -DEFTP

Daarbom Engine & Fusl Tank Plant

3001 Miller Road, Dearbom Ml 48121
313-322-80881 (W) 313-390-010{Fax-aacured)
Tx Pager 313-78%-174 PspencedFard.ocom

Tha Indodkifion coniinel Bidale b FORO PROPAIETAITY rlofaabiion sl oy sigus PO DONFIIENTIAL inlormalion s cdallssd in Fonfs (inbel islormeiion Beciend K Pagedmion o
i S T, S0l g O I iRcranaliret, S Usky Ior Sy PUFRGEE O e The consiunl of ke sl Ford' e oty protithed”



From: Spanca, Pam IP.5.}

Sent: Fuesday, October 01, 2002 5:3T PM
To: Foumells, Glbart (3.} '

Ce: Spance, Pam (P-5.)

Subject: RE: Queation about the DDHC angine

Sorty... | was the HR Mpr today and juet got cut of meotings.
Would 4.15 on Thursday ba acceptable?

Pam Spence

Supv, Salaried Parsonnel -DEFTP

Deaarbomn Engine & Fusl Tank Plani

3001 Miler Aoad, Cearbom Ml 48121
313-322-6991 {W): 313-380-5100{Fax-aecursd)
‘TI;:.: mms—m&-ﬂﬂ Pepence® Ford.com

Dorimleid Iekrild Is FORD ARY irfcaresiion and sy incleds FORD CONFIDENTIAL infowrsiifen 24 delindd fn Fosds Glodel infowtimiioh SCarscdird H. Phagmodustion of
ke v T, ok o Bl kAR, s wmy ' dpmy’ i g Wt IR Oy of ekt Wil ] b sransly prrhibiad™

—--Orighal Mesaxe-—-

from: Fourmelie, Gibert {G.)

Santy Tussoiay, Dotaber 012, 2002 747 AM
T Spence, Pam (P.5.)

Subjact: RE: Question about the DOHC engine
Fam,

" Tomorrow at 4:15 will be fine. | still have to reptace your throtthe body and the DPFE sensor.
I did raplace the following:

MAF (1L2F-BA)} sensor (and alr fiter)
IAC valve {finnad pintle)
DPFE {although nat with the latest updated part, | have the correct ona now}

| aleo did the following:

| reflashed the wehicle to the latest caliration
Blew out the avap vent iina

Checked VMY operation

Tightened your steering wheel

Teat drove the vehicle

Gitbert Fowrnclle

V6 U204 Callbration Enginesting

1AE27 Truck Engine Enginesring (TEE)
Phone:{313)3804868 Fax:(313)3231788

—Criginal Messge—

Frosn: Spednce, Pam {7.5.)
Sart Monchey, Septeynber 30, 2002 4:20 PM
To: Fournelle, Glbort (G.}
.~ Spence, Pam [P5.}
Subjech PW; Quastion abwoul; tha DOHC ¢ngine

Tmportance; High

EAD2-827-D 2874



Gibart,

Can you tell me again which parts we exghanged on my vahizia.

1 know we recaibrated the computor was it replaced?.. but couldn't remember what else was done.
Comparing the parts we exchanged to the matrix balow what alse would need

to be done? | will make arangements to have the throttle body replaced by you

waould 4:15 tomorrow ba ok?

Lem Yeang sant minutes regarding the stalling of tha Escape Engine,
Thera ls a SSM, TSB, and ISM to fbx thls known problem. We have not hed any recurrence
after the service foc See the notas below which would Indicate the SSM¥, TSBNF, and SSM #
vou should provide to the dealership. Do not Iat themn say a duplication of the problem la
required o perform eaid axchenge. The symptoms can he Intermittent. If you do have problams,
axchanging tha PCM s the mosat critioal part but still recoomend you get all the other part
axchanges &s well. The teamn basically through everything at any known cauas for & stall.
Our apelogles for this shorifell In the product We have not had any experiences where the engine woukt
not start up agaln.

Rewvissd Hvap Azsy
*  Sandusky hed problema getting FPAPsd parts from Avon. For B-level (NA) sl C-leve] (Export) partz, Visteon should
be able to etard ghip (eing o Aleet) next week dopending on the amoant of ewment stock, -
*  PSW eatiomte from Avon is the snd of Sept. Sandoaky would follow 1 wecks afler Avon

«  Vigteon iy irving 0 move PSW o end of Aggust for Avoa and Sandusky to follow after 1 week
Calibeation Enbumeensents
+  Appeox. doning for 2003 calibeation implementation Joto KCAP & Ang. 12 ECAP neads Mprda cect [stter by Priday,
Auguat 02, 2002 to mect the Aug, 12 dwe; otherwise, implemeantativm will be delayed a wesk.
= Chlitration relessed 2001 & 2062 service calibration. The extimated Fardetar avallability is Aug. 9. Thia timing wea
dependent qn Mazda entering the Manis pat sumber into the concemn by &/L2.
Finned Piptle JAC
v Pmduction - Estimated jmplementation dape w Cleveland is Ang. 21. ECAP will be approxhesately 4 days after
Cloveland.
»  Service - Concern ix in work stabus. Calibtion appeoved concemn B1R02,

UM PCY
s Ablack bolt is roviswing dyno data to cvaluate if the modified eovers give sy improvement They have 2 70%
canhdence thit there & improvement m berth aldse.
PCV & Syelaann are etiil in the process of cetting op the vebicls texting

I Coile 7 Spark Plaps
o 2 geie of colls and 1 gat of cpark plups were retomed for analysia,

The coils all fimciioned properdy
2 spk plugs Twiled for kow resistance. On other programa, this type of fadlure can cause & KAM reset, by easing noie

in the wiring,
The supplier, Hoaeywell, has been wwking ou thie icsss. Cucromtly, thenads not a comrective action,
Bill ia to get low resisance parts to Calibration for farther analysiz of failure modes.

KCAP Timing
<« OLE Object: Mcrosoft Excal Workshest >

Pam Spence
Supv, Salaried Perzonnel -DEFTP




Dearhom Englna & Fusl Tank Flant

3001 Miker Road, Dearborn M 48121
313-322-8891 {W): 313-380-8100(Fax-sacLned)
Tx Pager 313-705-4749 & Ford.com

Tha Inewibaion Oovkiined sy I FORD: AFTY kourmmtien] widd sty Inclcks FOM D CONFTCENTUAL (nkoamadon - delimad in Forts Giotmd Isionneiion Siandar B, Raprodaion ol
This domanand. dectosurs of T KOmRalon. 3nd kil fof iy pute0se S han e oomiudt Of sl Wil Tom b Sy prohitiur

—=Ocigirgl Messige-——

From: Yeurg, Lem {.)

Sandy Wertnecidy, Senbamber 1B, 2002 5207 PM
TH Salter, Aobert (R.E.); Speron, Pam (P53
Sultjert: RE: Guastion about the HC anpine

There is & SSM, TSB, and ISM to fix this known problem. We have not had any recurrence after the
sarvice fix. See the notes balow which would indlcate the S&M#, TSE#, and S58M # you should provide to
the dealarship. Do not let them say a duplication of the problem [s required to perform sald exchange. The
symptoms can be Intermittent. If vou do have problermns, exchanging the PCM is the most critical part but
stlll reccomand you get all the gther part exchangea aa wadl, The team basically through averything at any
knawn cause for a atall. Our apokogies for thia shortfall in the product, We have not hed any experiances
whera the angine would not start up agaln.

<< Massage: U204 Stall Meating Minutes - 8/01/02 »>

Selter, Robert (RLE.)
Thursdmy, Septembar 12, 3002 4:21 PM
Sperye, Pem (P.5.)

Yewung, Lem ()
RE: Zuestion about the DOHC angine

Lem Yeung s the V¥ angino design aupsarvisor.
Ha probably will refor you to tha cakbration supervisar umlu-umdnmmnpuufpm &nd not &

mechanical or hana anging pritdam
Raob Seiter

—--Original Message---—

From: Spencs, Pam (P.5.}

Sent: Thureday, Saptember 12, 2002 3:44 PM
Tao: Selter, Robert (R.E.)

Ce:  Spence, Pam (P.S.)

Subject:  Crestion about the DOHC engine

Rob, '
| have a 2002 Escape with a DOHG angine.

" . Inthe last2 months, the engine has stalled twice when driving on the fresway.

The dealership put on & recorder to the angine in the attempt to capture information.
Their is & technical alert that says, " na fix for englne stalling when deacsllerating or

3



coasting - engine starts right back up.*
Who would be a contact in Product Englneering that | might talk with?

Pam Spence

Supv, Salaried Personnel -DEFTP

Daarbaom Engine & Fusl Tank Plant

3001 Miller Aoad, Dearborn MI 48121
313-322-6991 (W) 313-380-9100{Fex-socured)

Tx Paper 313—735-1?45 P @ Ford.com
mmh-iﬂ MY infrrreiion and ey inclede FORD CONFIDERTIAL informasdan s dalined i Ford's Siobel infowsslion Slandend N, Reprduolon ol
dhm-d_hmmnhhwdur_ﬁhdhmm

ERBZ-827-h 2877



Fram: Fournealle, Qibert (3.1

Sant: Wadnesday, Dotober 02, 2002 7:42 AM
To: Spanca, Pam (P.5.}

Subject: RE: Question about the POHC sngine
Fam,

Thursday should be fine for me. See you then.
Reqards,

Gitbiert Feurnelle

V6 U204 Calibration Engineering

1AE27 Truck Engine Engineering (TEE)
Phone:(313)3904988 Fax:(313)3231788

i Mg

Frone mmnﬁ_ﬂ
Sent Tuesday, October 01, 2002 5:37 FM
Tot Foumnslie, Glibert [4.)

Ca Epentr, Pom {P.5.)

Sulject: AE: Question sbaart bhe DOHE mngine:

Somy... | waa the HR Mgr teday and Just got out of meatings.
Woukd 4:15 on Thuraday be accaptabla?

Pam Spence

Sixyy, Salatiod Porsotingl -DEFTP

Dearbom Englne & Fust Tank Plant

3001 Miler Road, Dearbom Mi 46124
313-322-8891 (W): 313-390-0100(Fax-sacured}
Tx Pager 313-795-4743 Pspanuam‘-’urd.uum

Ty kit mliam oo hasmin i FUOPEF PROPFAESTAR'Y intcrwmiion anal msy iscksds FORC COMPIOEMTEAL iricemnition s defnd by Foxdy Gicbhal ndormiion Stareas! |, Pupedosiion of
ﬂmmuhmmuhmmmmuumuql_m Fors b oty probibilod”

—Criginal Mecoys—

From: Fourmetie, Gbet [G.)

Fant Tusedyy, Octchar 01, 2002 F:47 AM
Te: Spence, Fam {P.5.)

Suldoct: RE: Queé=stion ahout tha DOHC engine
Pam,

Tomomow at 4:15 will be fina. | stil have to replace your throtle body and the DPFE sensor.
| did raplace the feflowlng:

MAF {1L2F-BA} saneor (and air filtar)
IAC valva (finhed pintle)
DPFE {although not with the |atast updatad part, | have the comect one now)

| atao did the following:
| reflashed the vehicle 10 tha iatast callbration
Blaw out the evap vent line



Checked YMV operation
Tlghtenad your atasring whesl
Teast drova the vehicle

V@& U204 Calibratlon Enginesring
1AE27 Truck Engine Enginearing (TEE)
Phone:(313)3004068 Fax(313)3231786

—-mghill'lmqr—

E iisag
€

Sperce, Pam (FS.)
Maorulay, Saptriber 30, 212 4220 PM

Can you tell me again which parta we exghanged on my vehicle.

| know we recalibrated the computer wan it replaced?.. but coukdn't remember what else was done.
Comparing the parts we exchanged ta the matrix belkew what else would nead :
to ba done? | wil make arrangements o have the throttle body replaced by you

would 4,15 tomorrow be ok?

Lem Yeang sent minutes regarding tha stalling of the Escaps Engina,
Thera s a SSM, TSB, and I1SM to fix thla known problern. Wae have not had ey recurrence
after the sarvice fix. Ses the notea balow which would indicste the SSME, TSB¥, and SSM #
: wou should provids to tha dealership. Do not lat them say a duplication of the grablem s
raquired to parform sald exchange. The symptoms can be Intermittent. if you do have problems,

axchanging the PCM Is the most critical part but still reccomend you get all the other part
exchanges aa wall. The taam basically through averything at any known cawse for 2 siull.
Our apolagiea for this shortiall in the product. We have not had any experiences where the engine would
nct start up again.

Reviead Evap Assy

*

Sandisky had problame gatiing FPAPad parts from Avon H:rl!-l:ml{ﬂ.ﬁ.‘rmtlc-hv:lﬂhponlm Visicon should
be able #o start ship {using an Abert) pext week depending on the amount of currest stock.

PSW ealimate from Avon is the ond of Sept. Sandusky would follow 2 weeka afer Avon.
Vistoon i rying o move PSW to end of Augpust for Avon and Sandnsky m follow after T oweoks. -

Approx. tinsing far 2003 callbration implamentation inte KCAP is Aug, 12. KCAF necds Mazda cert better by Friday,
Auguat 02, 2002 to mect the A 12 date; otheroics, implementation sill be delayed 4 weak.

Calibeathon released 2001 & 2002 service calibration. The estimated Foedatar avallability is Aug. 9. This Gming was
dependent on Mizda eiering the Mazds part nuenber inte the concera by 841/02,

Finned Pinle IAC

24 PCY

Producticn - Estimated implementation date at Clevelind it Ang. 21. KCAP will be appeaximately 4 days after
Cleveland,
Service - Comcecn is in work statas. Calibvation approved concern 871402,

A black belt is reviewing dyoo data to evaloate if the modifisd covem plva any improvement  They have 8 709%
coulidence that there is imgrovemeot oo both sides.
PCY & Systamg ane still in the procesg of setting op the vehicle testing

2
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» 2 gets of coils and 1 set of spack ploge wee returned for analyris.
# 'Tha colls all functioned properly
2 spark pluge fhiled for Jow reslstance, On other programs, this type of fallure can cause 8 KAM necet, by catudng noise
in the wiring,.
The supplier, Honeywell, bas been woeking on thin lesus, Currerdly, thars is nod 2 crrective action.
Bill is tn pot Jow rosistance parta to Calibration for forther anatysis of failnme modes,

ECAP Timing
<< OLE Objact: Microaoft Excel Worksheat »»

Pom Spence

Supv, Salarled Perecnnel -DEFTP

Dearborn Enging & Fuel Tank Plant

3001 Miker Read, Dearbom. M 48121

313-322-5691 (W): 313-390-9100(Fax-securad]

Tx Pager 313-705-474% Papanca & Ford.com

Tha Informibikn Gonisingd hénin s PORD AR Imfowrstfon snd mey inchury PORT CONRDENTIA. inforsriicn s delined i Fosd Sicbel irsfomnisiion Bevcier ¥. Revodecics of
i dooumnent. Chaskony of thal IONTEION. BN UBS W iy pURPOB tifer thi e condunl ol busirestl with Ford W il pRONRRNE"

——{rigiral Message—

Froma Yaung, bamn ()

Fant Weadnesdiy, September 18, 2002 5:07 PM
To: Seler, Robert (RE); Spence, Pam {P.5)
Sulgact: RE; Quesiion abaut the DOHC engine

There la a S8M, TSB, and ISM to fix this known problam. We have riot had any recurnsnce after the
sarvice fbc. See the notes below which would Indicate the SSM#, TSE#, and 55M # you should provide to
the daalarship. Do not let them say a duplication: of the problem is required to parforrn said exchange. The
aymptoma oan be Intermittent. If you do have problems, exohanging the PCM is tha most critical part but
gtil recoomand you get all the other part exchanges as woll. The team baslcally through svarything at any
known cause for a stall. Our apologies for this shortfall In the product We hawe not hed any experlences
whers the engine woukd not start up agaln.

<« Message: U204 Siall Meeting Minuies - 8/01/02 >

W. Lam Young

Ford Motor Company

U204 Duratec Engine Systems Supervisor
Wovk 313-32-23044

Pager 313-796-2777

Faec 313-604-7323

—{riginal Mescxge—

Fronkd Salter, Robert (RE.)

Esnh Thursday, September 12, 300 4:21 PM
Tor Spence, Pam (P.5.)

Ce= Yeung, Lemi ()

Suldect: RE; Quastion about tha DONC engina
Lam Young la the V angine dealgn

aupardians,
He probably will refar you to the cafbration suparviaor  aa this sounds Ree that type of problerm  andnota
mechanical or basa angine problem.

Rob) Seiter




Altermative Fuels Degign Section
5.4L Engine Depi.

~~Original Measage--—-
- From: Spence, Pam (P.S.)
Sont: Thursday, September 12, 2002 3:44 PM
To: Saiter, Robart (R.E.)
Cc:  Spenca, Pam (P.3.)
Subject:  Question about the DOHC angine

Rob,

| have a 2002 Escaps with 8 DOHC engine,

In the last 2 monthe, the angine has stalled twice when diving on the fragway,

Thes deatarship put on a recorder to the engina (n the atiempt to capture Information.
Thelr iz a technical alerl that aays, * no fix for angine staling when dasceliorating or
coasting - angine etarta right back up.”

" Who would ba a contact In Product Enginaering that | might talk with?

- Pam Spence

Supv, Salarked Personnel -DEFTP

Dsarbem Engina & Fuel Tank Plant

2001 Miler Road, Dearborn MI 48121
319-322-0001 {W): 313-350-6100{Fax-sacured)
Tx Pager 313-795-4749 Pepence & Fordlcom

mmmmmum FROPPEETAMY Islormallon sy inck s FORD DOWAIENTIAL informal oo as dellesd in Fod's Siclel inforrsslion Sended L. Repsduallos of
Rhis. doourrieTL, slachamii OF til IeRcTTcRON, mred daled o mryr Uy OV Hlal Mol GnGnd G Duminass, il ol In exprmsly prohbed™
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From: FournaHle, Gitbert {G.)

Sent: Thumedey, October 03, 2002 7:48 AM

- Toe Hoshino, Jun {J.)

- Sublact: FW': Lateat Leval DPFE uaed in Europa
Hoshinc-aan,

| forwarded your note to the DPFFE sanaor enginaer. | was expacting that he would contact you back with a
corfirmation. Below iz whet | wrote to him. The part number listed in the UK catalog is incorrect, it shoulkd

only be uaad for MY 2003. The sensar llsted has a cilierent wing hamess comnector and you will not be

able to attach it toa 2001 or 2002MY vehicla,

Ragards,
Gilbext Founnetle

V6 U204 Calibration Enginsering
1AE27 Truck Engine Engineering (TEE)
Phone:(313)3904968 Fax:(313)3231786

—{tiginal Mestcon——

From: Founele, Gibert (G.)

Sankt Friday, September 17, 2002 :52 AN
Te: Grandes, Josegh (1.M.)

Subject Fw: Labea Lewel DPFE Used in Eunope
Jo,

Could your answer Hoshino-gan. It seams 1o ma that the F77E 90460 AB part Is usad for 2003MY
{Mctorala sanzor) and that all 20(H and 2002 MY should use 2F1E 68480 AA/AB.

Asgasds,

Githext Fornnetle

V& U204 Calibration Engineering

1AE27 Truck Englne Englnasaring {TEE)
Phone:(313)3904968 Fax:(313)32317B6

—Original Massage—

From: Hoatino, Jun (1)

Sont Friday, Squembegr 27, A2 2:44 AM

w Wood, Paul {P.); Fournella, Gibert (5.3
o MicGes, Bretk (BAL); Whasaler, Ausssl [RLF.}
Subfect: RE: Latest Lawel DPFE Lsed In

Qilbert,

Would you kindly contirm (please forward this nnta to DFFE sensor anglnaar} what the paris¥ of DPFE

. scape) with stall’check enging Issua. My
understanding ls the peria# shuulcl he uga 2F1 Eﬂddﬁu ANAE (sarvice part=# 2F1Z D460 AA, FINIS#
4416838} or YF1E-BJ4B0-AD (service partst YF1E-8.ME0-AC, FINIS# 4162714 for all Escape.
Howevar, FINIS# 3906048 (Englnesring parts# F77E 8J480 AB) ks listed aa Mavarick on UK parts catalog.
. lo this correct parts#?

Paul,
Russsall's tha DPFE sensar YF1E-84460-AL) (2A09B8<=bulit January 9th, 2002) |s tha latast level,

1 :
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Final madification has bean Inplemented at suppller oh January 7ih, 2001 (Lot# shoukl be 2A07} but
parts# had not changed, And then In ordar to determine the latest parts, parts# has been changed to
2F1E9J480 AAAB (sarvice parts# 2F1Z 9.J48¢ AA, FINIS# 4418833),

Altachad nete |8 detail of this change.

| wil ask englneering ragarding Finls 3998144, FG3E-9./459-AA and 3508280, F57E-8.1458-CA.

Jun toshine

RHD Escapa/Mavarick FCSD PVT Program Manager
PVYT & Flakd Support, Vehicle Service & Programs
Himsrirrﬁpan Tel: 81-82-287-4803 Fax: 81-82-287-5220

aw Part Numbwmr for

FKavlico dPb. ..
—ripinal Messape—-—
From: Wood, Paur (P.)
Sant Thureday, Seplember 28, 2002 11220 PM
To: Hoahino, Jun {J.)
Co McGes, Bratt (B.L); Whesler, Russall (FLF.}
Sublact FW: Latest Lewal DPFE uend in Furope

Jun,

Tha Part# and Finla for the DPFE sensor that [s atocked at FoE warshouse i Parté F77E SJ480 AB, F/C 39080448,
The part fitted & Aussel= 2.00 Maverick {Vehlola bulkl data Tth Aprl 2002, Vin WFOCUOABE21102157) is Part¥
YF1E-5.4580-AD, buld daie code on sensor ZA068.

Kegards Pant Weod

Ford Motor Company

Product Concern Boglneer - Transit, Tranait Commect & Import Vehicles
m' wﬂ, Gﬂ-mﬂg

Phone: (D) 1277 251654 - Tnterna): (B)734 1654

Fax: {0y 12T7 253287 - Internal: (B}734 3287

ermail: paond?2 EHined.com.

—Criginal Message—

Frams Wood, Faul (P.)

Ganhb 10 Seplewnber 2HE 14:H

To: Dobler, Hane (H.)

Subjact: PW: Labest Level DPFE used In Europe
Hans, ’

Can you ¥ ma what the Finlg of the currant DPFE sansor ia that we stock for Europe for HHD Mevarick. | have
Iooked at Microcat and found Finis 3908048 on thera. -

Thanks.

Srgashs Pant Wood

Ford Motor Company

Prodoct Comoern Enginesr - Trangdt & Import Vebicles
FCED - V5&F, GB-1/58% '

Phoae: (0 1277 251654 - Internal: (8YT34 1654

Fax:  (0) [277 253247 - Imarpal: (8)734 3287
emall; pwood2 @ ford.com



——Orfgirl Messagy—

Froit Hoahing, Jun {1.)

Sank 10 Sept=mber 2002 11:58

To: Wood, Paul (P.); Whealsr, Russell (RF.}
Co MeGaen, Brett (B.L.}

T RE" Lxbest Lol DPPE uxed In Bumpe

Hi Paud and Russsll,

Are you abla to confirm the engineerng# on the DPFE sensor that &ra In stocked at FoE warshouse and
from the Maverick,
Attached photo shows we ara currently using at Hofu and are etpcked at Mazda warehouse.

Jun Heshino
RHD Escaps/Mavarick FCSD PVT Program Manager
PVT & Feaid Support, Vehicle Service & Programs
Hiroshime Japan Tel: 81-82-287-4603 Fax 81-82-287-5220
<= Filo: DPFE.doC ==

—Original Messape—

From: Wood, Faul {P.)

Sent: Tuasday, Septamber 10, 2002 7-11 FM
Te Hoabino, Jun (J.)

Ce Whieler, Russal {RLF.}; McSae, Brelt (B.L.)
Subject: RE: Latest Level DPFE usad In Europe
Jun,

{ have pearched an Microoat for the paris below but they cannot be found. The part with a base 8480 which locks like
& [z the DPFE has a Finks 3808048 {F77E-8J460-A8),

MWW

Product Concern Bagineer - Trantit & Imypor] Vislhiclas
FCSD - YS&P, GB-1/589

Phooe: (0) 1277 251654 - Internal: (874 1654

Fax: () 1277 253287 - Enternal: (B}734 3287

email: pwnod? @fvsed cnm
~-—-Origginal Musge—
From: Hoghing, 1un (1)
Sen= 10 Sepkember 2002 0038
Tor Wacd, Pal (P.)
Lo Whesler, Ruscell (RF.); McGes, Beett (BE)
Sulbfect:  RE: Liiact Ll DPFE uved b Surtpie
Paul,

| have chacked enginearing drawings, both englneering pari¥s {FBEEBJ&EBM. F57E3J459CA) are the
EGR Vatuum Ragulator Enlannld nct DPFE sensor,

FINIS code for the new setvics pans# (2F1Z 9J480AA) shoukd ba 4416838,
Old service parts# la YF1Z 9460 AC (FINIS- 4182714).

Pleass conflmn this parte#.

e el v e B Al e o P T e el i el vl Pl e i ek i el ey e i il il it o sl i sl i ok i s e el el e ol i el
L
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SMMPEXEA Enginesring to Service Croas Raference  09/08/02 16:10:20
]

ENGINEERING PART: 2F1E 8J460 AA_ ORIAIN: WERS

A EFFECTIVE Effective
¢ SERVICE PART Service Part Desctiption INDATE Out Date
FINIS- 4418838- SENSOR ASY 0a/08/02
OF{Z- 9J460-AA SENSOR ASY 03721702
40 e U it i iy ety el o sl s it sl e il s st it i el el gt ey ol sl et e ke ke s o e etk e
Jun Hoshino

RHD Escaps/Maverkck FCSD PVT Program Manager
PVYT & Fleld Support, Vehigle Sarvice & Programs
Hiroshima Japan Tel: 81-82-28/-4603 Fax: B1-82-287-5220

—~Criginal Messapg——

From: Wood, Paul (P.)

Sanl: Moncay, Sapternber 08, 2002 7:41 PM
Ta: McGee, Bratt (B.L); Hoshing, Jun (1)
Ce Wheeler, Risasell {R.F.)

Subject: Latest Lavel DPFE ussd n Europe

Erott, Jun,

With refarence to the quesation from the BAQ mealing last weak reganding the DIPFE senaor used in Exope., |
have chackad on the latesat Juet arrved) Microcat and found the fllowing -

3.0L - Finka 3998144 - Part No. FA3E-8458-AA
2L - For the DPFE basa part §J450 is shown but @ measage 'Nat applcable to this apecification' shows. On kast
months Microcat the Finis wag 3508280 and Part No. F57E-8J468-CA.

Elther way, the letest level DPFE {(2F1Z-8J460-AA) Ia not tha part usad In Eurcpe.
RBepards Pant Wisod

Ford Motor Company

Praduct Concern Enginser - Trancit & Import Vahleles
FCSD - V5&F, GB-1/539

Phooe: (€) L277 251654 - Imernal; (8734 1654

Fax:  (0) 1277 253287 - Inteenal: (E}734 3287
cmail: pwood2 @ford.com



From: Sandara, Murial (M.5.)

Ssnt  Friday, Auguet 30, 2002 10:38 AM

Te: Toai, CY (C.Y.); Hoshing, Jun {(J.); Wang, Kim (K.); Fournelle, Glbevt (G.)

Ce: Kubnd, Noel (N.); Les, Protan {P.C.); Halao, Knight (K.}: Lin, Ringa {ALD.); Hong, J an - l.

Huang, Ming T2a (M.T.); Chang, Staven (S.); LI, Charlaa {C.5.}; Jam, Jack {1 Lin, John (1; Wen
DP (D.P.J; Hu, Mario (M.R.); Wu, CJ (C.L)

Subject: New Part Number for Kavilco dPFE

1 pot this information from the BGR enpineers. One of Kavlico's suppliers went bankrupt ao they had
to switch supplicrs and therefore change the part number. 2P1B-9J460-AB is the new part number.
It is shipping under alert A11344761 until concem C11330564 is released. The only difference in the
sensors is the sub-sepplier. Since AA and AB are functionally the same, you ean use either part in
2001 and 2002 vehicles. AA parts are being exhaosted for service and then only the AB parts will be
available,

Muniet Sandexs

4.6L Car FEAD Systoms
Ford Motor Company

Fax: 313-33-73813

E-mail: msandert @ford.com

—O1ginal Messags—

Fram: cisal [malto:ctealffond com]

Sant: Friday, August 30, 2002 1:18 AM

To: Hashino, 2m ().); Wang Kim; Sandars, Murlal (M.S.)

Ce: Kuhnd, Noel (M.}); Proton Lee: Hsfae Knight W.N.; Ringo Lin; Hong Jopathan; Huang M. T.; Chang Sheven;
Li Charfes C.5.; Jao Jack; Lin John; Wen D.P.; Hu MLE.; Wu C2.

Subject; Re=: U204/114 3.0 engine stall lssue,

Jun, Muriel{nice to see you egain),
Thanks very much, the information had clarified moet of our

confusion.

Gentleman,

The below TI ie the latest atatues in current concern countermeasur
&

anctiher futher other plan (2003, Motorola} in Q204AT14.

If anyane of you has more other information of DPFE, plaase
affords ACSG.

ACSGE ham heen analyzing the field dgfect trend and something
others.

ACSG hag been racelving the 2F1E-95J460-AA & -AB now.

Kim,
Plpase tall me the result of verificaton in production line in DFFE
changa.

Jun, Huriﬂl.r
I'ill mend you the digit photo. of -aAR te you asap.

ERS2Z-827=D 2606




'm still intereating in -AB part.
ks again.

. Y. {Jeck) Teai .
chnical Support BEngineser,
E, ACSG, FLH.

-mail: ctpajidford.com

ax: 8B6-3-4634154

Sents Fridmy, August 30, 2002 8:41 AM
fubjents FW: T204/T14 3.0L engine stsll issua.

Jack,
Hera is raply from engineering.
| am still asking what is the defarence between AA end AB.

Thanks.

Jun Hoshine

RHD Escapa/Mavarick FCSD PVT Program Manager
PVT & Field Support, Vehicls Service & Programs
Hiroshima Japan Tel: 81-82-287-4603 Fax: 81-82-287-5220

—Original Message—

Fram: Sanders, Muriel {M.5.)

Sant: Friday, August 30, 2002 4:06 AM

Ta: Hoshino, Jun {J.)

€3 Kuhrid, Noed {N.)

Subject: RE: U204/114 3.00, angina stall lssue.

Hi. Here is what I know on the dPFE,

1. YFLE-9J460-AD Is the old Kavlico dPFE part number and should be replaced by 2FIE-
0JA60-AA,,

2. ZF1E-9J460-AA is the new Kavlico dPFE part number. YFIE-9T460-AD with a whits dot {8
the same a3 this part. The whitc dot was a temporary sction until the part number could be
changed. This dPFE is for 2001 and 2002 mode] year vehicles. 2F1Z-2]J460-AA is the
gservice number. To my knowledge there are no future dPFE actions planned.

3. I am not aware of any part numbered 2F1E-9]J460-AB end could not find where it was
released in WERS,

4. The dPFE supplier switched to Motorola for 2003, I belicve the part number for that iy 2L3E-
91433-BA. The Motorola sensors cannot be used on 2001 or 2002 vehicles. .

I think that covers all your questions. Let me know if something is not clear. For future reference, 1
am nio longer working in Bscape calibration; Gilbert Fournelle iz taking over the stall investigation.




Menicl Sandens

4.6L Car FEAD Systems
Ford Motor Company

Fax: 313-33-73813

E-mail: msandert @ford.com

—=0riginal Message—
From; Hoshing, Jun (1.)
Sentr Wednesday, August 28, 2002 11:59 PM
Ta: Sanders, Muriel (M.5.)
. Gt Kuhnd, Noel {N.)
Subject: RE: U204/114 3.0L angine stall issue,

Muriel,

May ba | miased underatand with 2F1E-9J480-AA/AB (Service paris:2F1Z 9.J 460AA). it is
also Kavico made not Motorola made.

My thought is parts# 2F1E 8J450 AA was establlahad [n order to distingulsh

the modification parts {built after January 7th, 2002).

Am | right?

Also, Please respond with question from Taiwan.

Thanks in advanca.
Jun Hoshine

AHD Ezcape/Maverick FCSD PVT Program Manager

PVT & Field Support, Vehicle Service & Programs
Hircshima Japan Tel: 81-82-287-4803 Fax: 81-B2-287-5220
—=Original

From: Heshino, Jun {1.)

Sant: Wednesday, August 28, 2002 7:35 PM

To: Sanders, Munial {M.5.)
Cct Kuhnd, Noed (N.}
Subject: FW: U204/714 3.0L angine stall Issie,

Muriel,
Woulkd you kindly confirn DPFE sensor status with Talwan question below?
Please forward this nota to the commect parson.

PR WA e Al e i e e e e el e o e el o o o e el o o e e Al e et el ek e el sieieied il e

Taiwan's quostions
{1) We ordar the F/N:2F1Z SJ480AAL AJOD -18-2118 and received the practical parts
with 2F1E-9J480-AASAB mark.
{2) ls the 2F1Z 9J4B0AA (without white dot) tha final countermeasuns{PCA), with diode?
And it can solve _
all the concemns we have known till row?Won't there be any othar countermeasura in

DPFE aa you lnow till now? '
(3) The practical parts with 2F1E-9J480-AAEAR mark are 2F1Z 8J460AA the final PCA
parts.

Or there'll be a part with 2F12 9J480AA mark in the future?
{4) What's the differance between the practical parta with 2F1 E-3J480-AA&AB mark?

ER@2-927-D 2888
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My understanding is, 2F1E-9J460-AA/AB (2F1Z 9J 460AA) is Motorola made far 2003
maodel and it can not retrofit to 200172002 models which vehicles have Kavelco made
sensor. i | am correct, which level (parte#/built date) DPFE zensor shouid use for
2001/2002 modea?

In addition, | can find out engineering parta# 2F1E 9460 AB from FCSD parts systern. (|
could find out AA)

Jun Hoshine

RHD Escape/Mavenick FCSD PVT Program Manager
PVT & Field Support, Vehicle Servica & Programs
Hiroshima Japan Tel: 81-82-287-4603 Fax: B1-82-287-5220

—Original Megaage-—-—

Frem: Kuhnd, Noal (M.}

Sant: Weadnesday, August 20, 2002 5:17 PM
Tos Hoshine, Jun {1.)

Subjack: PW: U204/114 3.0L angine stall issue.

Hi Jun,

The DPFE sensor Issue was ralsed by me on behalf of Taiwan 1o North American GCRG.
They (Taiwan) are aware af anather lavel part bacoming available when we chiange
yendors, This part should be available to the markets shortly. Should [ check with Warren
beiore repotting this back ta Jack, or do you already have thla information for Jack?

Rogards

~——0riginal Message-—

From: ct=al [mallin:csal @ford.com]

Sont: Wesdnacday, 28 August 2002 4:28 PM

To: Kuhnd, Noal (N.); Hashino, Jun {3.)

€ Hong, Jonathan {1.); Huang, MIng o (M.T.); Lee, Wilson (W.); Chang, Steven (S.); Lee, Proton (P.C.);
Wang, Klm (K.); Hstao, Knight (K.)

Subfect: Re: R04/114 3.0L engine stall [ssue,

Jun,
After checking the stock & order record:
{1} We have been receiving the 2F1Zz 9J460AA({NA) & AJO9 -18-211B
([without white dot)

insteading YF1Z 57460 AC/AD & AJD9-18-211a{with white dot)
from thie May.

Comparing your S5M & Mazda TEER ( as attached file ), I'm
sure they're the same lssue with

the same contermeasuro.
{2) The currant recaived parts' Lot No# are - 2E**,
I repeat the maln questions as belows:
{1) We order the P/N:2F1Z 9J460ARE AJ09 -1B-211B and raceivad the
practical parte with 2F1E-9J460-AALAR mark.
{2) Ia the 2F1Z 9J4603a3 (without white dot) the final
countermeasure{PCA), with diode? And i1t can solve

all the concerns we have known till now?Won't there be any

ER2-827-D 2839



other countermesasure in DPFE a3 you kpnow till now?
{3) The practical parts with 2F1E-9J46(-AALRAE mark are 2F1Z
974604 ,the final BCA parts.

Qr there'll be a part with 2P1Z 9J460AA mark in the future?
{4) What'®s the difference between the practical parts with 2F1E-
ST460-ARSGAR mark?

Noel,
Iz there any other mere information about thie iseue?

C. Y. (Jack) Teai
Tachnical Bupport Engineer,
8E, ACSG, FLH.

a-mail: ptgai@ford.com
fax: B86-3-4534164

----- Origipal Mespage ——---

Yrom: Hoghino, Jug [J.)

Tor Tead, €F (C.Y.)

Car Hailag, Enicht (K.! ; Waod, Eim (K.} ; Lee, Fretom {F.£.} r Chano, Steven
d8.) ; Lew, Wilpop (W.) ; Hugna. Ming Trm (M.T.} ; Hong, Jopathan {J.} ;
Kyhnd, Hoel (M.}

Bant:1 Wadnesday, Aumuaet 28, 2002 12:55 PM

fubjact: RE: T204/T14 3} ,0L angina stall issus.

Jack,

What is the level of your currently receiving DPFE sensors?

According to Ford engineering, Latest modification for DPFE senaor has been
irnplemented in January of this year. Kavilco (the DPFE sensor supplier} has addad the
dioda and the rasiaters in order to protact the sensor irom voltage splke from January
7th of thia year, The parts# has not changad at this ime, but new parts can bs idantifiad
Lot# (It ia shoudd be after 2A07). | have confiimed lot# of DPFE sensors {about 800) that
ara in stock at Mazda warehouse. There are 2E™ or 2F™* which mean, bullt In May and
June of this year. | balieve thesa paris works.

You can find lot# on the DPFE sansor body.

Early bulit parts (this year) had white dot, howevaer no white dot on the current parts. {not

sure why)
Jun Hoshino

RHD Escapa/Maverick FCSD PYT Program Manager

PVT & Field Support, Vehicle Servica & Programs

Hiroshima Japan Tel; 81-32-267-4803 Fax: 81-82-287-5220

—Criginal Message—-

From: csal [mailto:ctsaififord .com]

Sant: Wednesday, August 28, 2002 1:55 PM

Toz Kuhnd, Noal {N.); Hoshing, Jwn (1)

- | et Hslao Knfght W.N.; Wang Kim; Proton Lee; Chang Staven; Lee Wilson; Huang M, T.; Hong Jonathan
Subjects Re: U204/114 3.01 engine stalf Isxue,

Impaortance: High

Jun, Noel,

From the really received DPFE service partg, ACSG finds

a.pP/N: AJ)9-18-211B{ actual P/N marked in tha part ig 2F1E-9.J460-
Ak, NO WHITE DOT)

ERd2-827-0 2890



Imported from Japan Mazda. '
b.P/N: 2F1Z-9J460aa{ actual P/N marked in the part im 2F1E-SJ460-
AB, N2 WHITE DOT}
I'm confused with chis, my question are as belowa:
{l) Is 2F12-9J460AA an ICA or PCA ? T mean whether another new
DEFE 1= developed to solve
current field concerng?

{2) T think the actual B/N marked in the part is meaning, why ars
the practigal 2FlE-9J460-Aks

2F1E-%J460-AB? Is there really practical 2FLZ-5J460AA part?
Or are ZF1E-5J460-AA&AD

practical 2zF1Z-3J460AA parts?
{3) In Engineering System, the 2F1E-3J460-A8 is the minor changa
Erom -AA. What's the difference?

Does it impact our field service action?

C. Y. (Jack} Tsai
Technical Support Enginser,
SE, ACLSG, FLH.

e-mail: ctegal@ford.com
fax: BB6-3-4534154

----- Original Masaage --—--—

From: Hoghino, Jup (J,)

To: Teal, C [C.¥. 1 )

Ssot: Thursday, Auguat 08, 2002 7:41 PM
Bulrjeat: RE: U204/714 3.0L engine stall issue,

Jack, here Js curmently releaged sarvice information {ona 1SM and one TSB}, It will he
combined and released as revisad TSB.

Article #: ISM 02-068-025 Data:
0811772002
VERIFY TSB 02-11-06 HAS BEEN PERFCRHRMED, CKX PCM HARNESS

'ESCAPE STALL

SOME 2001-2002 ESCAPES MAY EXHIBIT AN INTERMITTENT STALL, YERIFY TSB
02-11-06 .
HAS BEEN DONE AND PERFORM THE FOLLOWING. DISCONNECT AND INSPECT
PCM HARMNESS

FOR BURNED QR BENT PINS. INSPECT MAF GASKET. IF STALL IS RELATED TO
RFI{IE:

RADIC TOWER/2-WAY RADIO} REPLACE MAF W/1L2Z-12B579-BA. INSPECT
DPFE SENSOR, '

IF PART# YF1E-2J460-AD AND NO WHITE DOT PRESENT(NOTE: DOT COULD BE
ANYWHERE

ON SENSOR) REPLACE WITH YF1Z-9J480-AD WITH A WHITE DOT OR 2F1Z-
8J480-AA(NO

BOT REQUIRED). INSPECT C2708, C, D, G110, C133 FOR WATER
INTRUSION/PIN

PROBLEMS. INSPECT G300, G100, REMOVE BATTERY TRAY AND INSPECT
G104/108,

G101. INSPECT CKP HARNESS NEAR AC COMPRESSOR.




AUTHOR: MARTIN PRICE (MPRICEZ2B) 78133

[SM 02-05-043: REPLACED BY ISM 02-06-025
ISM 02-05-017: REPLACED BY ISM 02-05-043
ISM 02-01-070:HEPLACED B8Y ISM 02-05-017

Jun Hoshine

RHD Escape/Maverick FCSD PVT Program Manager
PVT & Field Suppont, Vehicle Service & Programs
Hiroshima Japan Tal: 81-82-287-4603 Fax: 81-82-287-5220

—Original Massane ——
From: ctsal [mallto:csal@iford.com]
Senk: Friday, August 02, 2002 6234 PM
To: Hoshino, Jun (1.)
Cc: Kuhnd, Neel {N.)
Subyject: Re: U204/114 3.01 engina stall kssua.

That's great.

Sand them to me in advance.

Than teach me how to get them from OIS, I cap access CQIS
but I don't know how to get usaful TI, eapecially SSM from it.
Thanks, now I have another teacher.

C. Y. {Jack) T=al
Technical Support Engineer,
SE, ACSG, FLH.

e-mail: grgai@ford.com
fax: 8986-3-4634164

-———- Original Hepnages —-----

From:

To: Iaaj, € IC.¥,)

Co: Kuhnd, Hoel (M.}

Sankt: Friday, Auguat 02, 3002 5:0B PM
Sulyjagt: RE: U204/J14 3.0L engioes stell izpus.

Jack,

FCSD NA has released couple of service infarmation (TSB, S3SM, ISM) for angina
stall issua, and Is planning 1o release revised TSB. It is combined current TSB, SSM
and ISM, modified IAC infarmation will aiso be Included. You can find related

informathon# by Stali Masting Minuts. _
If you can accese CQIS, you ¢an ses the documents. if you would like me to send

related information, please let ma know.

Jun #oshine
RHD Eacape/Maverick FCSD PVT Program Manager
PVYT & Feld Support, Vahlcle Sandcs & Programs
Hiroghima Japan Tal: 81-82-287-4803 Fax: 81-82-287-5220
-—-0riginal Message—

Ent2-g27-D 2882




Fram: ctsal [mallto:ctsas@ford.com]

Sant Thursday, August 01, 2002 7:43 PM

To: Jun Hoshing; Kuhnd, Noel {N.)

Ce: Wang Kien

Subject: Ra: 2047114 3.0L engine stall lssue.

C. Y. {Jack) Taai
Technical Support Engineer,
SE, ACSG, FILH.

e-mail: gtealéford, com

fax: BHE-3-46341ad

----- Original Mspsage --—---

Froma Euhind, Noal (N.)

To: Taal. € (C,¥.) ; Kubnd, Noaql (N,} ; Ioghipo, Jun (J,)

Hesnt: Thureday, Auguat 01, 2002 4:51 PM

Bubrisat: RE: UZG4/014& 3.05L engina Atall issue.

Hi, Noel,Jun,

The original mall is too long, let thia is another new start.
I can't understand how do you get the SAQ issues of FLH
claarly.

Becmnuse there scems pome time delay in atatus and progreas in
balows.

Whera or whom you get these report from ( in FLH'a =side)?

T want both of you can get the latest status report as we can
afford.

Ancthar queation, do you have any global 80 report when the
iggue alaaad?

Ia that mandatory?rnecessary? wanted?

Lat's clarify the current atcatus inadvance.

Kim,

iShe iz the carline coordinator of U204 in TQD, reporta Proton
Lae.}

Pleagse read the below SAQ items, that seems too old just like
me,
{1l) Could vou afford us the lateat status summary of this 10
isguaes ?

And their 8D Report , 1f the files are too big, call me

and share them in the PC,ok?

(2) The latest top 5AQ igsues in U204. ok?

Pratty girl, take them as the additional homework, allright?
C.K. and Jack (Jac) had involved the Engine Stall again.
Lat's try to find aomething others to do in U204,

Noel,

BEe my teacher again. .

What do you mean "work thraugh published TSR and S8SM. An
npdate will be cut in o feaw waaka, no

drafts are avallahle ag it hasg to claay logal first."?

(1) What's my role in published TSB and 55M? Simplely, what I
must do in that, my teacher.

ERG2-827-0 2885



¥ou had told me before and I may find that in my savad
files. Could vou tell mae again?

I don't know how to gat the §5M und issue it(local unigue
TSBE?) .
i2) Update? What's the period? drafts, afforded by me? clear
legal?

o S i o o o o i i o i o ol ol o e ol o o el i o o ol ok o ol ol ol o ol e e o ol ol e o e e o ol o o o e o0 e ol o o e o el ol o ol o e ol o o o o o e ey

Hi Jack,

Can i advige to continue to work through publishad TSB and S5M. An up:fate vnll be
out in a few weeks, no drafts are available as it has to dlear lagal firat. Continue o
work with Jun, and [f you get advice from another person, please pass it through Jun
as wel.

I note your current tap SAQ Issues are:

1/5talls

2/AC not cold

J/Engine idle noise

4/Door lock defact

5/Seat slide mechaniam noise

&/Staaring pull to one side

TiWind noise

8/Parking sonar malfunction

9/Enging waming lite on

10/Moblla phone rouble

With the limited resources available, we hevé managed to have a fow of these itams
coverad?

Thanks



L - b - L e . R
From: Foumela, GRbart ((.)

Sank: Thixsday, Dotobar 03, 2002 7:50 AM

To: Hoshino, Jun {..}

L~ - MoeGea, Braft (B.L)Y; Whasaler, Rusagll [RF.); Wood, Paul (P.}

Subjact RE: Latext Lavel DPFE utad in Eurcps

Hoshkno-san,

1 forwardad your note to the DPFE sensor enginear ({0 Grandas). | wvas expacting that he would contact
you back with a confirmation. Below is what | wrote to him. From what | found out, the part number listed
In the UK catioq |s Incorract, it shoukd only be used for MY 2003. The sensor lleted hae & diifarart wiring
hamase connectar and you will nat ba abla to attach it to a 2001 or 2002MY vaehicla. ,

Reqards,

Foweetle
Vg U204 Calibration Enginesring
1AE2? Truck Engine Engineering (TEE)
Phone;{313)3204868 Fax:(313)3231786

—Original Maesiom-—-—

Prom:; Foumele, Glbert (5.)

Sent: Fridoy, Septemrber 27, X002 9:52 AM
T Grandas, Jogaph (M)

Subject P Latast Level DPFE 1t In Europe

Jo,

Could you answar Hoshinc-san, [t seams 1o me that the F77E 9J460 AB par (3 usad for 2003MY
{Motorola sansor) and that ail 2001 and 2002 MY should ugs 2F1E 8J460 AA/AB.

Regards,

Gilboxt Feunnelle

V& U204 Calibration Enginearing

1AE27 Truck Engine Enginesring (TEE)
Phone:(313)3904968 Fax:(313)3231786

Would you kindly confirm (plaasa forward this nnta to DPFE s&naur englneer} what tha parts# of DPFE

a8 :apel with stall/’check angine |3sue. My
understanding is the parts# shuuld be use 2F1 EE.MBD AHAB {mnﬂm parte# 2F1Z BJ4B0 AR, FINIS#
4416838} or YF1 E-9.J480-AD (sarvice parts# YF1E-90460-AC, FINIS# 4162714 for al Ea.:.apa.
However, FINIS# 3908048 (Engineering parte# F77E 8460 AB) is listed as Mavetick on LK parts catalag,
Iz this cottect partas?

Paus,




Auszell's the DPFE sansor YF1E-8J460-AD (2ADSB=built January Sth, 2002) |a the latest Iave.

Final mocification has bean implernented at supplier on January 7th, 2001 (Lot# showld be 2A07) but
parts# had not changed. And then In order to determine the latest parts, parte# has been changed to
2F1E9J480 AAAB (sarvice parts# 2F1Z 9J460 AA, FINISH 4415838).

Aftached note la detal of this changa.

| will ask engineering regarding Finis 3998144, FE3E-9J450-AA and 3508280, FS7E-8J455-CA.

Jun Hoshine

RHD EscapoMaverick FCSD PYVT Program Manager
PVT & Feld Suppert, Vehicle Servica & Programs
Hiroshima Japan Tal: 81-82-257-4603 Fax 81-82-287-5220

<« Massage: Now Part Number for Kevlico dPFE =

—Original Massage—
From: Wood, Pail {P.)
Sani: Thursday, September 28, 2002 1120 PM
Ta; Hoshlno, Jun {1.]
Cer McGoe, Brott (B.L.); Wheeler, Rusesll (RLF.)
Subject: F¥Y: Latest Leval DPFE usad In Evrope
Jun,

The Part¥ and Finle for the DPFE senaor thet Is siocked at FoE warghouses is Payid F77E 9480 AB, F/C 2608048,
Theo part fitted to Ruasalls 2.01 Maverick (Vehicie build date 10th Aprdl 2002, Vin WFOCUG4B521102157) Is Part#
YF1E-8J480-AD, bulld date code on gansor 2A048.

Regarnds Pant Wised

Ford Motor Company

Produrt Concars Esginser - Translt, Trargit Counect & Import Vehicles
PCSD - VE&P, GB-1589

Phone: ((0 1277 251634 - Intzmal: (3)734 1634
Fax: (0} 1277 253287 - Lmernal: (8)734 3287

email: pwood2 @ ford.com

~—=riginel Megsope-—-

Froem Wood, Paul {P.)

Earis 10 Sayhember 2002 14704

T WI;HIHU"-}

Subjact ' Latect Lavsl DPRE usod In Buropa
Hans,

Can you tell me what the Finia of tha currant DPFE sansor la that we stock for Eurape for RHD Maverick. | heva
lookad at Microcat and found Finle 3506045 on thera, '

Thanks.

Degards Pant Rood

Ford Motor Compary

Product Concern Enginser - Transit & Impan Vehicles

PCSD - V3&P, GB-L/589

Phone: () 1277 231634 - Interral: (8Y734 1654

Fax: (0} 1277 253287 - Internal: (8)734 3287
omail: pwood2 @Hord.com

——Originel Messmge--——
Frome Hoshing, Tun {1.)



Sant: 10 Septzmber 2002 11:58

To: Wood, Paul {P.); Wheeler, Russell (ALF.)
Ce McGie, Bratt (B.L)

Fubjeck RE; Latest Lovel DPFE usad In Europe
HI Paw and Russsll,

Are you able to confirm the enginesring# on the DPFE eensor that are in stocked at FoE warshouee and
from the Maverick.
Atteched photo shows we are cumently using at Hofu and are stocked at Mazda warehouse.

Jun #Heshine

RHD Escapa/Maverick FCSD PVT Program Manager

PVYT & Fisld Support, Vehicla Sendes & Programs

Hiroshima Japan Tel: 81-82-287-4803 Fax: 81-82-287-5220
<« Filo: DPFE.doc >>

—-Original Meaaaps~—

From: Wocd, Fau (P}

Sand: Tussday, Seplamber 10, 2002 7:11 P
To: Heahino, Jun (4.}
L+ -3 Wheoler, Russall [R.F.); McGee, Erelt (B.L.}
Subject RE: Latest Leval DPFE used in Euope
Jun,

[ heve sparchad on Microcat for the parts below but they cannot ba found. The part with a base 8,180 which looks R
it ba the DPFE has a Finia 3908048 (F77E-J480-AB).

Regards Pant Wisad

Ford Moior

Product Concem Engloees - Transdt & Import Vehlclea
PCSD - V5&F, GB-1/589

Phooe: (0 1277 251654 - Internal: {(B)734 1654
Fax: {0} 1277 253287 - Internal: (8)734 3287

cmail: pwood2 @ford.com
~—-Oxigingl Message—
Frisena Hoshing, Jun (3.}
Sant: 10 Septamber 2002 00730
To: Woed, Paul [P.)
ol Wheslar, Russsall (RLF.); MdSee, Bratt (L)
Subjech RE Latest Lewol DPFE 1z it Evrope
Faul,

| have checksed englneering drawings, both engineering part#s (FEIESJIE0AA, FSTESMSSCA) are the
EGR Vacuum Regulator Solenokd, not DPFE sensor.

FINIS coda for the new service parts# {2F1Z 8J4G0AA) shouid be 4418838,
Okt service parie# is YF12Z 8480 AC (FINIS- 4182714).

Plaase conflrm this paris¥.

At e et el R A it S Al e el el el e e el e i el el et el el el el v et el el et gl At e o il A ek e ke irdk

SMMPEXEA Enginsaring to Service Cross Refarence  09/06/02 19:10:20
=
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ENGINEERING PART: 2FIE 8460 AA : ORIGIN: WERS

A EFFECTIVE Effective

C SERVICE PART Sarvice Part Description INDATE Qut Data
FINIS- 4476838- SENSOR ASY 0B/05/02
2F1Z- B8J480-AA SENSBOR ASY 0321702

o e i o i ol gl el e s ey ol el o o g i i sl o et il e eyl ol e oo ol gt e e il e il il e i e e el e el el el el -

Jun Stoshine

AHD Escapa/Meverick FCSD PVYT Program Manager
PYT & Fleld Support, Vehicle Sarvice & Pregrama
tfirozhima Japan Tel: 81-82-287-4603 Fex: 81-82-207-5220

—{¥ginal Moesapa——

From: Wood, Paul {P))
Sent; Monday, Saptember 09, 2002 7:41 PM
Ter MaGes, Bralt {2.L): Hoshine, Jun ().}
e Whasiar, Russal (R.F.)

Butbjacd: Latest Level DPFE used in Ewopd

Brett, Jun,

With referanoce to the question from the BAL) meeting |eat week regarding the DPFE sensor used In Eurcpe. |
have checked on the latest (fust anivad) Micracat and found the lollowing -

3.0L - Finiy 3008144 - Part No. FBIE-0J459-AA
2.0L - For tha DPFE basa part 5450 ls ehown but & message ™ot applicabla to this apaoification” shows. On last
muonths Microcat the Finks was 3508280 and Part No. FS7E-3.0458-CA,

Eiher way, the latest level DPFE (2F1Z-8J460-AA) ia not the part used In Ewgps.

RBegarks Past Kook

Pred Mo Crargpany

Product Concern Englncer - Transi & Import Wchicies
FCSD - V&P, GB-1/53%

Phone: (00 1277 251654 - Imtornal- {8)734 1654

Fax: {00 1277 253287 - Intesnal: (H)734 3287
email: pwend2 @ed .com



Erom: Wood, Paul (P.)

Sant: Fridery, Octobar 04, 2002 10:41 AM

To: Hoshina, Jun {J.); Mci3es, Brett (B.L-)

Ce: Whaaler, Ruasall {RLF.): Foumelle, Giber! {G.)
Subject: AE: Latest Leval DPFE used In Europe

Breit, Jun,

Slnea tha atart of thiz amai, tha DPFE part numbers have changed on Microcat agaln. Balow are the 2 parts Isted on
Microcat with additional Information. It looks Ike tha only sanaor we have avalable for sarvice now Is for the 2003MY,
We nead to identtly the part for 2001/2002My which was raleaded for the stal’check lssua, is this 2F1Z 54860 AA,
FINIS¥ 4418838 or YF1E-8.M80-AC, FINIS¥ 4182714,

YE1E-90460-AD (F/C 4162714)

we have 147 pce on stock In Britaln
wa haye 218 pcs on stock in Qammany
wa have 13 pos on stock in Spaln

YF1E-9,J480-A8 {F/C J833799)
we have no parts on stock. This ks a previous leval whioh has bean removed from service.

Thanks.

Regands Paul Wheod

Ford Mokor

Prodoct Concern Engincer - Tranait, Transit Coonect & Impont Yehiclos
PCSL - VR&P, (OB-1/583

Pheme: () 1277 251634 - Internal: (B)734 1654

Fax: (0} 1277 253287 - Intawnal: (A)734 3287
emwil; pwood2:@fond.com

—Original Meszags—

From: Fournetie, Gibert [G.)

Senta 03 Ochober 2002 1250

Ta Hoshing, Jun (L)

ca McGee, Brett {PLL); Whealer, Ruzssll (RF.); Wood, Paul (P.)
Suljactr  RE- Lalest Level BPFE 1sad I Europe

Hoshino-ean,

| forwarded your nota to the DPFE seneor enginaer {Joe Grandae). | was expecting that ha would
contaot you back with a confirmation. Befow Iz what | wote to him. From what I found out, the part
number fisted in the UK catalog ls Incorrect, it hould only be used for MY 2003. Tha sensor llstad has
a different wiring harmess connector and you will not be abla to attech [t to & 2001 or 2002MY vehlcle.

Ragarde,

Gitbext Fournelle

V6 L1204 Cealibration Enginsering

1AE27 Truck Engina Enginesring {TEE)
Phone:(313)3904968 Fax:(313)3231786

—{Original Messaos-—
Froemm Foumclla, Glibert {G)



Friday, September 27, 2002 9:52 AM

m:mph{:l.u.}
; Ltest Level DPFE used In Fumope

5 EEE
29

Could you answer Hoshino-san. It seems o me that tha F77E 9J460 AB part is used for 2003MY
{Motorala sansor) and that all 2001 and 2002 MY should uae 2F1E 20460 AAAD.

Regards,

Gilbest Fouxnelle

V& U204 Callbration Enginearing

1AE27 Truck Engine Enginsering (TEE)
Phone:(313)3004088 Fax:(313)3231788

—Criginal Mesmge—

Profw: Hashing, 1n (7.)

Senti Fridiy, Ssptember 27, 2002 2:44 AM

Toc Wood, Paul {P.); Foumnelle, Glibert (G

Co MuGen, Breit {HLLY; Wheslar, Russedl (RLP.)

Subjack RE: Latmat Laval DPFE Lxad I Eunps

Glibart,

Would you kindly confirm (please forward this note to DPFE sensor englneer} what the perts# of DPFE
sensor should be used for 2001/2002 MY Eurgpesn Mavarick (Eecape) with stalifcheck engina issue,

My understanding is the parts# should be uas 2F1 EBJ460 AA/AB (eervice parta# 2F1Z 9,480 AA,
FINIS# 4419838} or YF1E-8J480-AD (service paris# YF1E-8J480-AC, FINIS# 4162714 for all Escape.
Howaver, FINIS# 2006048 {Englneering paris# F77E 9.145!.1 AB) ig llsted en Mavarick on UK pearts

cataleg. Is this comect parta#?

Paul,

Aussells the DPFE sensor YF1E-8MB0-AD (2409B=built January 8th, 2002) ia 1he latest level.

Final modification has besn implemented at suppllsr on January 7th, 2001 {(Lot¥ should be 2A07) but
parts# had not changed. And then i order to detarmine the latest parts, parts# has been changed ta
2F1E3.J460 AA/AB (sarvice parts# 2F1Z 9J460 AA, FINIS¥ 44168328).

Attached note |s detall of this change.

| will ask englnesering regarding Finls 3396144, FE3E-3J456-AA and 3508280, FSTE-SJ458-CA.

Jun stoshine
RHD Escape/Maverick FCSD PYT Program Manager
PVT & Fleld Support, Vehicle Sawvice & Programa
Hiroshima Japan Tei: 81-82-287-4803 Fax: 81-82-287-5220
=< Massage: New Part Number for Kaviico dPFE s

—Original Message-—

From: Wood, Paul (P}

Sent Thursday, Bepternter 26, 2002 11:20 PM
T Hoshing, Jun {J.)

Ce: McGas, Brel (B.L.); Whealer, Rusagl {R.F.)

Subjact FW: Latest Leval DPFE vaad In Europa

Jun,

The Part¥ and Finia for tha DPFE sansor that le stocked at Fof warshoung ks Parié F77E 9J460 AB, FIC
35060448, .

The part fitad to Ausesls 2.08, Maverick (Vahicle bulkd date 10th Aprit 2002, Vin WFOCLO4B521102157) is Parti

2 EAU2-27-D 2700




¥F1E-8J480-A0, buld date code on sensor 2A088.,

Begands Pant Woor

Ford Motor

Prodaet Coocern Englower - Trangit, Tremsit Connsct & Import Vehiclos
BCSD - YB&P, GB-1/589

Phoue: (0} 1277 251684 - Internal (8)734 1654
Fax: (00 1277 253287 - Internal: (8)734 3287

omail: pwood2 @ford.com

——Criginal Masseop—

Fromi Wood, Peul (P}

Sant: 10 Saptemher 2002 13:04

To Dwobler, Hana {H.)

Subjact  PW: Latest Level DPFE used in Europe
Hana,

Can you tedl ma what the Finis of the current DPFE sensor s that we stock far Europe forr RHD Maverick. | have
lookad ar Microcat and found Finks 3508048 on thare.

Thanks.

Begaris Pant Mool

Ford Maotor Comzpany

Prodwct Conoctm Biginess - Transit & Import Yelicles
PCSD - V&P, GB-1/5R9

Phona () 1277 251654 - Intachal: (£)734 L6534

Fax:  {0) 1277 153287 - Indernpl: (8)734 3187

cmail: pwoodl @ford com
—ripinal Meseags—
Fromn Hoshino, Jun {1.)
Sanh 10 Sepiember 2002 11:58
Tm Wiond, Paud (P.); Whesler, Rustell (RP)
O McGem, Brett (B.L)

Subjocr: RE: Latest Leved DPFE Led In Europe
Hi Paul and Ausasl,

Ara you ablg i confirm the anglneering# on the DPFE sensor that are In glockad at FoE warshouse
and from the Mavarick.
Attached phote shows we are currently using at Hofu and are stocked at Mazda warehouse.

Jun Hoshing

AHD EscapeMaverck FCSD PYT Program Manager

- PAYT & Flekd Support, Vehicle Service & Progmms -
Hiroshima Japan Tal: 81-B2-287-4803 Fax: 81-82-287-5220
<< Fla: DPFE.doc >

—Criginal Mesazge—
From: Wood, Paul (P}
Sant: Tuesday, Saptamber 10, 2002 7:11 PM
To: Heoshing, Jun {1.)
Co: Whesler, Rumsall (R.F.); McGee, Bratt (BL)
Subyject: RE: Latest Lavel DPFE vaad in Europs

Jur,

‘EN2-827-D 2781



Ihamsaarﬂudmhlnrmatfarmmmmhmmwmmm.mmnﬂhahﬂmwmﬁhhhm
like it is the DPFE has & Finls 3508048 (F77E-8J480-AB).

Begavids Pant Wissd

Ford Motor

Product Concarty Eaginesy - Teansit & Fnpott Viehicles
BCSD - VS &P, GB-1/589

Phoos; () 1277 251654 - Inteenal: (3)734 1654

Fax: (0) 1277 253287 - Imtecoal: (8)734 3287
eanil: pwood2 @ ford.com

—+Criginal Message——

Mrom:  Hoghing, Jun {1)

Sant: 10 Sephwnbar 200K 0039

Toz Wood, Paul (P.)

Ce: Whesler, Runcall [RLF.); Mefae, Bt B )
Sulject RE; Latest Level DPFE used In BEurope

Faul,

| have checked enginearing drawinge, both engineering pari¥s (FE3EN459AA, FE7ESJAS0TA) are
theé EGR Vacuum Reguiater Salenoid, not DPFE sensor,

FINIS code for the new sarvice parts# (2F 1.2 SJ4G0AA) should be £416838.
Old sarvice paris# is YF1Z 8)4680 AC (FINIS- 4162714).

Flease confirm this paris#.

et it e et ieiriricieied e e il el ol i el e e el el ol et i e R o e o el e ol il e ol et A iraroRre e e iAo o il ek

L L]

SMMPEXEA Engineering to Sarvica Cross Reforsnce  0G/0B/02 12:10:20
=

ENQINEERING PART: 2F1E 9J460 AA_ ORIGIN: WERS

A EFFECTIVE Effective
C SERVICE PART Sanvice Part Dascription INDATE Out Dets
FINIS- £41€838- SENSOR ASY 08/03/02
OF1Z- 0J480-AA SENSOR ASY 0321/02
Jun Heshine

AHD Escapa/Maverck FCSD PVT Program Manager
PVT & Flakd Support, Vehlcle Sarvice & Programs
Hircshima Japan Tek 81-82-287-4603 Fax: §1-82-297-5220

~—Crigingl Message—

From:  Wooul, Paul (P.)

Sent  Monday, Seplernbar D9, 2002 741 PM
Te: MoGes, Brett (B.L): Hoshling, Jun (.}
O Yhaglor, Ruggall (R.F.)

Bubject: Lates] Level DPFE used i Euraps



Bratt, Jun,

Wih radoretics to the quastion from the BACH moating last week regarding the DPFE saheor used in Euncpe. |
have chacked on the latest (ust ardved) Microcat and found the following -

3.0l - Finls 3998144 - Part No. FBIE-BJ455-AA
2.0L + For the DFFE baae part 5458 |5 ahown bt & message "Mot applicabls bo this specification' shows. On
{aat monthe Micracat the Finla wae 3508280 and Part No. FS7E-8.J450-CA

Efthar way, tha lataat lovel DPFE (2F1.2-8)480-AA) Is not the pan used in ELrope.

Ropards Pant Hovd
Ford Maotor Cornpany

Product Concern Enginetr - Tramsit & Impont Vehicles
RCED - V&P, OB-1589 -

Phone: (0} 1277 251654 - Tntamal: (3)734 1654
Fax= (D) 1277 253287 - Internal: (§)734 3287
emwil; prood 2 @ford.com



From: Suaraz, Rhas {R.)

Bent: Friday, October 04, 2002 1:17 FM

Ta: Prica, Martin {M.): Foumealia, Gilbert (G.Y; Dalbg, Bob {R.J.); Lawkae, Dave (D.A.); Tecres,
Laura {L.Dv.}; Dadlapa, Leon (LAY

Subject: Broedcaast mesaaqge

I recoived & request b put ingether & Broadiast messaga that kets dealens know' we have the paw callbration
avallable for the stall condition. Curmently Hha only message avalable [s and 1SM. A TSH ks in the system ut (other)

part concems are defaying the raleasa at this dme. Please take a look at the messaga and let ma know if you have
any changes or comactians.

Some 2001-2003 Escape vehicles equipped with the 3.00 Durater engine may
exhibit an Intermittent engine quit and restart conditdon, This ks usually a
one-Hme event durng closed throttie decelaration with no Diagnostic Trouble
Codes (DTCs) and no Malfunction Indicator Lamp (MIL). To address conoem
perform A steps In TSB 02-11-06 and reprogram PCM with tha latest calibraton
from WDS veralon 21.3 or kater. Updated TSB to follow.

I will not send submit this message urd] I get confirmation fram our Rekd pecple {(another emall) that the et
Callbration Is successful with no retums,

Laon - plaasa let me know § thers I something neadad from me o submit this broadcast messange,
Thanks,

Khae . Swarey

Rhaa Michsal Suaraz

Prochuat Concem Enginaer - Eacapa f Tribute / Mavarick
PVT & Fleld Support / FCSD

DSC H {room 548) / 1800 Faidane Dr_ / Alsa Park, M 48101
Phone: 313-32-23344 Pagar. 113-708-6242

Fax 9133378537

Emall: rsuarazBaiong.com

End2-227-0 2104



From: Prica, Martin (M.}

Sant: Friday, Dctobear 0d, 2002 122 PM

To: Susrez, Rhee (fL.); Foumalle, Sllbert (G.); Dako, Bob (R.J.}; Lawler, Dave (DAY Terzes,
Lawa {1_D.%: Daliape, Leon {L.A)

Subject: RE: Broadcaat masaane

| thirk wa should Inchuds the pem calibrations, so they know it las the |atest.

offaxti gfeice
Cleveland Engine Specialist, DSCT  #153
1700 Fairlane Dr, Allen Park, M1 48101

mptice28@iord.com ph, (313)317-9133

—LOriginid Masige ——

Brama iunt, ®)

Sanb Hﬂl'f, 04, 2002 1:17 PM

T Prios, Martin mnmnmm,m,u{n.u Lawvler, Dave {D.A.); Torzes, Laurm (LD.); Dallaps, Leon {LA)

Subject:  Broadcst message

1 recedved A request by put together a Broadicast massage that lets dealers knew wea have the naw cslibration
avalable for the stall conditdon. Cumently tha only meessage nvalliable ks and ISM. A TSB Is in the system but (other)
part concerms are delsying the release at this ime. Please take a look at the message and lat me know if you have
any changes or cormections,

Soma 2001-2003 Escape vehicles equipped with the 3,00 Duratec éngine may
exhiblt an Intermittent angine quit and restart conditon. This 15 usually a
one=time event during cosad throtile deceleration with no Diagnostic Trouble

- Codes (DTCx) and no Malfundion Indicator Lamp (MIL). To address concern
perform all steps in TSB 02-11-05 and reprogram PCM with the latest caforation
from WODS vergion 21,3 or later, Updated TSE to folow,

L will not send submit this message untll I get confrmation from our field peopl&{anuﬂuanaﬂ}ﬂntﬁnlaﬁt
Calibration s surcessfiyl with ne refiims,

Leon - please let me know if thare ks something needad from me to submit this broadeast messxge,

Thanks,
Rhae K. Suaves

Fhae Michesl Suanz

Produet Cancamn Englnoer - Escape / Tributa / Maverick
PVT & Flald Support ! FCSD

DSC |) oom S48}/ 1800 Fairiane Dv. / Allen Park, M1 48104
Phone: 313-32-23344 Fager: 313-700-6242

Fax: 313-33-78327

Emalk: - reuarez8 0 ord.om
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From: Prica, Martin (M.}

Sent: Friday, Octobar 04, 2002 1229 PM

To: Suarez, Rhaee (R.); Foumele, Glbast {G.); Dalbo, Bob (ALY, Lawfer, Dave [D.AL); Tezes,
Lawa {LD.}; Dallapa, Leon {LA.)

Subjeck: AE: Broadeast messans

ok

offacii gPeice

Cleveland Engine Specialist, DSC [ #353
1700 Fairlane Dr, Allen Park, MI 43101

mprice28@ford.com ph, (3133179133

—-{riginal Mesapa—-

Fromi Slarer, R (R}

Sank Friday, Dctober 04, 2002 1:27 PM

Tod Price, Martin {M.); Foumetia, Gibert (G.); Dalho, Bab (R-L); Lawier, Dave (DA.); Terzes, Laur (L1.); Dallah, Laon (A}
Subjach: RE: Bromdcast messaos

My plan was o put that infarmaion In there but T was trying to get around axkding 2 parts request for . Currently
parts |5 the hold up for the TSE.

Leun-mtltbedme? M It would be |5 re-flash Info

Samething |l {additfon In CAPS):

Some 2001-2003 Escape vehices squipped with the 3.0L Duratec engine may

exhibit an inbarmittent engine quit and restart condition. This ks usually a
one-time event during closed thvottle deceleration with ha Diagnostic Trouble

Codes {DTCs) and no Matfuncton Indicator Lamp {MIL). To address conoem
perform all steps In TSB 02-11-06 and reprogram PCM with the labast calbratfon

from WES version 21.3 or laber, 2001 & EARLY BUILD 2002 MODELS WILL UPDATE TO 1U7A-
A¥D, ALL OTHER 2002 MDDELS WILL UPDATE TO ZUM-CZE, AND EARLY 2003 MODELS
WILL UPDATE TO 3L3A-BC. Updated T8 to follow.

—-0riginal Mescage—-

From: Price, Martin {M.)

Sent Frichy, Octobar D4, 2002 1:72 PM

To: Suarer, Rhae (L) Foumels, Gibert {G.); Dalhn, Bab {RL1); Lawder, Dme{D.A.},Tuﬂlnnﬂ_D.J.Dlma,Lmﬂ.A.}
Sulject: RE: Broadohst memmage

| think we shoukd Include the pcm callbratlons, s they know It hes the latest.

oftaet Peice

Cleveland Engine Specialist, DSCT  #353
1700 Fairlane Dr, Allen Pazk, MI 48101

mprice28fford.com ph. (313)317-9133

~—CxTgihat Message—

Frowmc Suarer Riee (B}

Sent: Frichwy, Ociober 04, 2002 1:17 PM

Ta: Price, Martin (M.); Founells, Gibert (G); Dalba, Bob (ALY Lawler, Dave (DA); Teress, Laura (LD.); Dallape, Leon (LA}
Subjach Broadicet masage

1 reoeived a request to put together a Broadeast message that lets dealers know we have the new caibeation
avaliable for the stall condibon. Currently the only message avatable Is and ISM. A TSB is In the systam but (othan)
part conosrmns are delaying the refease at this me. Please take a look at the message and let me know if you have
1
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any changes or oosrections.

Soma 2001-2003 Escapa vehicles equipped with the 3.0 Duratec engine may
exhibit an intermittant engine quit and restart condition. This &8 usually &
one-tHme event curing dosad throtde deceferation with na Disgnostic Trouble
Codas {DTCs) and nc Maunciion Indicator Lamp {MIL}). To addeess concem
petfonm all steps In TSB 02-11-06 and reprogram PCM with the intest calibration
from WDS version 21.3 or later. Updated TSB to folkny.

I wil nat send submk this message untll I get confirmation from owr fleld people {(another emall} that the latest
Callbration Is successful with no retums,

Leon - please fet me know I there k something nesded from me to submit this broadeast massage.
Thanks,

Bhne K. Saarey

Riwae hiohan! Suaraz

Froduct Concem Engineer = Excapa ! Tobute / Meavedck
FVT & Field Support / FCSD

DSC N {roam 548} 1800 FaMans Or. / Aflan Park, Ml 43101
Phora: 313-32-23344 Pager: 513-796-8240

Fa: 3133378337

Emal: reuamezf&ford.com



From: Hoshino, Jun {J.)

Bant: Sunday, Octobar 06, 2002 B:458 PM

Ta: Wood, Paul (P.)

Co: Wheelar, Russsll {H.F.I; Foumnslla, Glbert 1G.): McGee, Bret! {B.L.}
Subject RE: Lataal Laval DPFE vaad In Europe

Paul,

Sarvica paris# 2F 17 9480 AA (FINIS# 4416838, Ford Englnesring part# 2F1EBMH0 AAAR) should ba
usad for 2001 2002my vehicies,

If vou able to confirm stock parts FINIS 4182714 {Ford anginesring paris# YF1E 8450 AD} at Britaln,
Qemany and Spain.

You can use the parts with a white dot on the senaar body. This parts is the sama level with 2F1Z #1480
AA (FINIS# 44168838, Ford Engineering part¥ 2F1ES.MB0 AA/AB).

Thanks.
Josn Hoshine

RHOD Escape/Meavarick FCSD PYT Program Manager
PVT & Fleld Support, Vahicle Sanvdee & Programs
Hircshima Japan Tal: 81-82-287-46803 Fax: 81-B2-287-5220

—-{riginal Massags-—
From: Wood, Paul (P}
Sant Fiday, Octabar 04, 2002 11:41 PM
T Heshing, Jun {1 McOwa, Bratt (B.L)
Gz Whaalar, Ruased (RUF.); Foumella, Gibert (5.
Subject: RE: Latest Lavel DPFE wead In Europa
Bradt, Jun,

Since the atart of thia smail, the DPFE part numbera have changed on Microcat again. Below are the 2 parts sted on
Microcat with additional infermation. It looks e tha only sansor we have avalable for eervioe now is for the 2003MY.
Wo nood to dontiy the pert for 200120020y which was releaded for the staliohack Isaue, Is this 2F12 G480 AM,
FINIS#¥ 4416838 or YF1E-8J460-AC, FINIG# 4162714,

YEIE-2J480-AD (FIC 4182714}

wo have 147 pes on atock in Britain
we have 218 pes on stock in Germany
wo have 13 pea on stock In Spain

YF1E-9J460-AB (F/C 3832799)
wa have nc parts on stock. This ia & praviaua level which has baen removed from samvico.
Thanks,

Begaris Part Wosd

Pard Motor Clomgpany

Prodoct Concem Eogineer - Transit, Tranait Comnect & Impert Vebicles
FCED - VS&P, GB- 1589

. Phooe: () 1277 251654 - Interoal: (8)734 1654

© Pax: (0} 1277 253287 - Imternal: (8)734 3237

il : pwood2 @ford.com
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I forwarded your note to the DPFE senscr sngineer (Joe Grandas). | was axpecting that he would
eontact you back with a confirmeation. Below le whet | wrote to him. From what | found cut, the part
number listad In the UK catalog ks incorredt, k should only be used for MY 2003. The sansor lsted haa
a differant wiring harness connegtor and you will not be gble to attach It to a 2001 or 2002MY vehicle.

Regards,

Gilbent Fournelle

V6 U204 Callbration Engineering

1AE27 Truck Engine Enginearing (TEE)
Phona:(313)3804968 Fax:{313)3231788

—~Criginal Méssan—

Fraen: Fourmelis, Glingrt {5.)

Sarr Fricley, Septmmber 77, 2002 9:52 AN
To: Grandas, Joseph (ML)

Subjuch FiV: Lutwst Lawnl DPFE wsad In Empd

Could you answer Hoshino-san. it seams to me that the F77E 50480 AB part Is usad for 2008MY
{Motorola sensor) and that all 2001 and 2002 MY should uss 2F1 E 9460 AAJAB.

Regards,
Gifbext Fournctle
V& U204 Calibration Enginaering

1AE27 Truck Engine Engineering (TEE)
Phone:{313)3804988 Fax(313)3231788

—Cuigiral MasTA0E—

Haahirg, Jun (.}

Fricw, 27, 1002 2194 AM
wood, Pal {P): Foumale, Gilbert ()
McGes, Brett (B1.); Whealer, Rusadl (R.F.)
RE: Lobest Laval DFFE nead in Europe

§E‘i‘ﬁ'

Gilbert,

Would you kindly confirm (plaass forward this note to DPFE sangor anginaer) whet the parts# of DFFE
sensor should be usad for 2001/2002 MY Europegn Maverick (Escapa) with stall’check angine lssus.
My understanding is the parts# shouid be use 2F1EBJ480 AA/AB (service parish 2F1Z 90460 AA,
FINIS#H 4418838) or YF1E-8J480-AD (service parts¥# YF1E-8J460-AC, FINIS# 4182714 for all Escape.
However, FINIS# 38068048 (Enginearing paris# F77E 8460 AB) is listed a8 Maverick on UK parts
cetalog. Is this correct parta¥?

Paul,
Aussell's the DPFE sensor YF1 E-8.460-AD {2AG0B=hullt January $th, 2002} is the latest level.
Final medification haa been implemented at supplier on January 7th, 2001 {Lot¥ shouki be 2A07) but

2
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parte# had not ohangad. And then in order to determine tho latest parts, parts# haz been cnangeu w
2F1EDJ480 AA/AB (servico partsd 2F1Z BJM460 AA, FINIS¥ 4415838).

Attached note is detall of thle ohangs.

| will ask engineering regarding Fires 3998144, FE3E-BM56-AA and 3508280, F57E-8J450-CA,

Jun Hoshine

RHD Escape/Mavarick FCED PVT Program Manager

PVT & Fiekd Support, Vehicle Sarvice & Programe
Hiroehima Japan Tel: 81-62-297-4803 Fax: 51-82-287-5220
<< Measage: New Part Numbar for Kavlico dPFE >
~—Origingl Magsage—-

From: Wood, Paul {F.)

Sent: Thursday; September 26, 2002 1120 PM

To: Haoahlng, Jun {1.)

Ce McOes, Brolt (B.L.); Whealer, Russall (RF.}

Subject:  PW:Leieat Level DPFE uned in Europe

Jun,
The Part# and Finls for tha OPFE saneor that |s atocked at FoE warehouse Is Partd F77E SJ480 AB, FAC
505048,

The part fitted to Russsis 2.0L Maverick (Vehicls bulld daie 108 April 2002, Vin WFOCUO4B521102157) is Partd
YF1E-8J460-AD, buld date code on aensor 2A0HE.

Rnpands Pard Woodl

Fard Motar Company

Product Concern Engimeer - Transit, Trmnsit Conneet & Impornt Vehicles
FCSD - VS&P, GB-L/582

Phone: (0} 1277 251554 - Inteemal: (8)734 1654

Fex:  (0) 1277 253287 - Interoal; (BY734 3287

emadl: pwood? @ ford.com

—Originil Memoga--—

Prom: ‘W, P {P.)

Sant: 10 Sephember 2002 14204

Tot Doblar, Hane {H.)

Sulrjact: PW: Latest Loval DPFE wsd In Eurcpe
Hans,

Can you toll me what the Finle of ihe grrent DPFE sansor b that we stock for Europe for RHD Maverick. | have
lookad at Miorooat and found Finke 3806048 on there.

Thanks.

Fhone: () 1277 251634 - Indernal: {(3)734 1654
Fax: {0) 1277 253287 - Intereal: (8)734 3287
cannil: prond2 @ fird. crem

—Criginel Memage—

Fromnd Hoshing, Jun 1.}

Santy 10 Septernbar 2002 1153

Tm Wood, Paul (P.); Whealey, Russell (RLF.)
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< Mctzoe, Brett (B.L)
Subject: RE; Lateat Level DFFE uaad In Euromm

Hi Paul and RuessH,

Are you able to confirn the enpinesering# on the DPFE sensor that are in etocked at FoE warehouea
and from the Maveriok.
Attached photo showa wa are cumrently uelng at Hofu and are stockad at Mazda warshouss.

Jun tHoshine

RHD Escape/Mavetick FCSD PVT Program Mansger
PVT & Flaki Support, Vehicle Service & Programs
Hircahlma Japan Tel: 81-82-287-4603 Fax: 81-82-287-5220

<< Fllo: DPFE.dog >

-—-Originel Message—

From: Wood, Paul {P.)

Sent; Tuesday, Saptember 10, 2002 7:11 PM
To: Hashino, Jun (1)

ce VWheeler, Russall (RLF.); McGes, Bret (BIL)

Subjaok: RE: Latent Level DPFE usad in Europs

Jun,

| have esarched on Microcat for the parts bolow but they cannet bs found. The part with a basa 9J460 which looks
like it la the DPFE has a Finle 36060448 {F77E-6.J480-AB).

Begards Puwd Tood

Ford Motor

Praduct Concann Engineer - Truwdt £ Imparnt Vehicles
PCSD - VS&P, GB-1/589

Phome; (D) 1277 251654 - Internal: {3)734 1654

Fax:  (OF 1277 253287 - Internal; (8)734 J287
amail: pwocd2@iord.com

==riginal Message-—--

From: Hoshing, Jun (1)

Sent= 10 Saptember 2002 00:38

™™ Wood, Peul (P}

L= Whesler, Aussall {JLF.); McGes, Bradt {B.L)
Subjecty RE: Latest Level AFE used in Baopa

Paul,

I hawva checked anginesring drawings, both anglnesring partés (FESESJ459AA, F5TEEJ4EBICAJ are
the EGA Vacuum Regulator Solenckd, not DPFE sensor.

FINIS code for the new sarvice parts# {2F1.Z 8J480AA) should be 4416836,
Okl service parts# is YF1Z 8J480 AC (FINIS- 4162714).

Plagase confirm thia perts#.

il vl oA vl e e i e I e il B el PRI Y i S I T i B i e i il e e i i i et o ek v e v e el il ik St ok Sk

SMMPEXEA Enginesting to Sandcs Cross Referance 09/08/02 18:10:20

=l
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ENGINEERING PART: 2F1E SJ480AA _ QRIGIN: WERS

A EFFECTIVE Effective

C SERVICE PART Servica Pant Description IN DATE Out Date
FINIS- 4410838-  SENSCOR ASY 08082
2F1Z- 9J450-AA SENSCH ASY 03/21/02

il e e el e i Al Ao el e i eyl e e il iyl e o s syt s b diepiaids e i il ety g sl et i e s i il e dd e

Aeiried it

Jun Hoshine

RHD Eacape/Meverick FCSD PYT Program Managsr
PVT & Field Support, Vehlcle Service & Programs
Hiroshima Japan Tef: 81-82-287-4603 Fax 81-82-267-5220

—Original Mosanpe—

From: ‘Yood, Pau (P.)

Sant  Monday, September 09, 2002 T:41 PM
To: MoiGea, Bnatt {B.L.;; Heghing, Jun (L}
Co Whaaeler, Rusesl (R.F.)

Subject Ledeel Lavel DPFE 1mgd In Europe

Brett, Jun,

With referance to the question from the SAQ maating Lt wask refanding the DPFE sanaor usad in Europs. |
havae chacked on the latest {just amved) Microcat and found the following -

3.00 - Finda 3038144 - Part No. FBIE-S.459-AA '
2.0L - For the DPFE hass part 8459 ia shown but a measage ™ot applicable to this specliicetion’ shows. On
iaat montha Microcat ha Finla was A50828) and Pait Na. F5TE-8.0458-CA,

Elthar way, the istest level DPFE (_2F1Z-BJ4BU-W ia not the part uaed in Europe.
Begpands Dant Hood

Ford Modor

Pmduct Concern Bnpineer - Trarit & Import Velbriclex
PCSD - ¥5&F, GB-L/589

Phane: (0) 1777 251634 - Internsl: (B)734 1654

Fax: (D) 1277 253287 - Llotzornal: (8)734 3287
cmail: pwond2 & ford.oom
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Froim: Wood, Paul (P.)

Senit: Monday, Octobar 07, 2002 7:58 AM

To: Hoshino, Jun L.

Ce: Whaeler, Rusesll {R.F.); Foumelie. Glibert [(3.); Ma(Gea, Brett {B.L}
Bub]set: PW: Lataat Leval DPFE uaad in Eurcpe

Jun,

From tha Information given, It Iooka like we have na DPFE sansom in Eurapa for 012MY, | wik start the procass for
PSEL to stock 2F1Z 54480 AA (Finla 4418838) In Ewropa.

Begards Pawl Wood
Ford Motor

Phooe: {0} 1277 251654 - Internal: (3)734 1654
Fax: (0 1277 253287 - Internal: (8)734 3287

email: panod2 3Honl.rom

w—{tiiinal Messan-—

Prom: Dohler, Hans

Fett 07 October 2002 12:4{)

To: Wood, Paw (F.)

Subjech RE: Latr=t Leved DPFE usad In Eyope
Paul,

wo Just checked it. Our QC Just confirmed that F/C 4162714 has NO white dot on t.
Regards

Hans

—Otiginal MasSacm-—

From: wood, Paul {F.)

Senh Morikag, 7. Okioher 2002 12:37

Te: Dobler, Hans (H.)

subject: P Lirtest Level GPPE usa in Burope
Hanas,

Can you confim If tha parts FAC 4182714 have & white dot on tham.
Thanka.

Repards Pual Weod

Ford Motor Compamy

Product Concern Engineer - Tranalt, Transit Conpect & Import Yehicles
PCSD - VE&P, GB-1/589

Phone: () 1277 251654 - Internal: (8)73d L1654

Fax: {0 1277 253247 - Internal: (4)734 3287

email: pwood2 @ford.com

—Original Message ——

Fram: Hosting, Jun {1.)

Sant: 07 October 2002 01:48

™ Woaod, Paul {P.}

Ca Whisster, Rugsedl [RLF.); Fournele, Gibart {G.); MoGes, Bret (B.L)
Subfect: RE: Latest Level GPFE ussd 1 Erops
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Pail,

Service parts# 2F1Z 9460 AA (FINIS¥ 4418838, Ford Enginsering part¥ 2F1EBJ460 AAAB) should be
uged for 2001/2002my vahicias,

if you able to confimm stock parts FINIS 4162714 {Ford enginearing parta# YF1E SJ460 AD) at Britain,
Gamany and Spain.

You can usas the parts with a whita dot on tha =ensor body. This parts ia the same leval with 2F12 85480
AA (FINIS# 4416838, Ford Enginesring part# 2F1 E9J480 AA/AB),

Thanke.
Jun Heshine

RHD Escape/Maverick FCSD PVT Pregram Manager
PVT & Fold Support, Vehicle Sorvice & Programa
Hiroshima Japan Tel: 81-82-267-4803 Fax: 81-82-287-5220

—Original Message—

From; Wiod, Paul {P.)

Sanl: Fricay, October (4, 2002 11:41 PM
To Hushing, Jun {J.); McB3ee, Brett {B.L.}

Ce: Whealar, Russall {RF.): Foumalia, Qlbert (G.)
Subjeck RE: Leteat Leval DPFE 1med In Europe
Bratt, Jun,

Since the start of this emall, the DPFE part numbemn have changed on Microcat again. Below ara the 2 parts listed on
Microcat with additonal information. i looks like the only sensor we have available for service now Is for the 2003MY.
Wa need to iderdify the part for 2001/2002My which was releadad jor the stalicheck isaue, Is this 2F12Z 81480 AA,
FINIS# 4418838 or YF1E-8J480-AC, FINIS# 4182714,

YF1E-9J460-AD (FIC 4162714}

wa have 147 pos on atogk In Britaln
we have 218 pea on stock in Qermany
we have 13 poa on atook In Spaln

YF1C-9J460-AB (F/C 3939700}
we have no parts on stock. This s a previous leval which has been remaved from service.
Thanka.

Ergands Paut Wood

Fard Motoe Compmny -
Prodoct Concern Engineer - Trancic, Trancit Connect & Import Vehicles
FC5D - VS&F, OB-1/589

Fhone: {I) 1277 251634 - Internal: (83734 168

Fax:  (0) 1277 253287 - Internal: (8)734 3267

email: prwood2@Hord.com
——Original Message—
i Fournela, Glbert (G.}
Seni= 03 Cotober 2002 12:50
To: Hoshima, Jun {J.)
Co MoiGae, Brett (B.L); Whesler, Russall (R.F.); Wond, Poul (P)

Subjeck:  RE: Latest L DPTE teed In Burope
Hoshlno-san,
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| forwarded your ncte to the DPFE sensor engineer (ke Grandas). | was sxpocting that he wold
contact you back with a confirmation. Below is what | wrote to him. From what | found out, the part
number listad in the UK catalog ls incomect, it shoukd only be usad for MY 2003. The saenaor listed has
a different wiring hameas connector and you will not be able to attach It to & 2001 ar 2002MY vehicle.

Regards,

Gitliext Founnetle

V6 U204 Calibration Enginearing

1AE27 Truck Engine Enginearing (TEE)
Phone:(313)3804988 Fax:(313)3231786

e T P

From Foumela, Gibert {G.)

Sont Fricy, Septerber 27, 1002 9:52 AM
T Grandes, Joaph (1M.)

Subjack: FW: Latesst Leve] DPFFE used In Europe
o,

Could you answer Hoshino=san. It agems to ma that tha F77E 81480 AB part is used for 2003MY
(Motprola sensor} and that all 2001 and 2002 MY should use 2F1E 9480 AAAB.

Regards,

Gitlext Founnelle
V6 U204 Callbration Engineering

1AE27 Truck Engine Enginesdng (TEE)
Phone:(313)3804968 Fax:(313)3231788

Qikern,

Weuld you kndly confirm (please forward this ncll:e o] DPFE senaor engineer) what the parts# of DPFE
sensor should be usad for 2 ) : : scane] with stallcheck engine issus,
My understanding s the paris# shnuh:l be usa 2F1E9J4&".l AMAB (service parts® 2F12Z 9460 AA,
FINIB# 4416838) or YF1E-BJ460-AD (sarvice paris# YF1E-8J460-AC, FINIS# 4162714 for all Escape,
Howsver, FINIS# 3808045 {Enginearing parts# F77E 84450 AB) |a listed as Maverick on UK parts
catalog Is this corract parta#?

Pawl,

Russall's the DPFE sensor YF1E-8J480-AD (2A08B=bullt January Bth, 2002) |s the latest lavel.

Final modification has bean Implemented at suppller on January Tth, 2001 (Lot shouki be 2A07) but
parts¥ had not changed. And then In order to determina the latest parts, pars# has bean changed to
2F1E9J460 ANAB (service parts# 2F1Z 94460 AA, FINIG# 4416838).

Attached note is detail of this change.

~ I'wilt ask engineering regarding Finis 3898144, FE3E-8J458-AA and 3508280, FE7E-BJ459-CA,

Jun Hoshine

RHD Escape/Maverick FCSD PVT Prograim Managet
PVYT & Fleld Support, Vehicle Service 8 Programs

3
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Hircahima Japan Tel: 81-82-267-4603 Fax: 81-82-287-5220

<< Messags: New Part Number for Kaviico dPFE >
—Origirl Maggage—

From: Wood, Paul {P.)

Sont Thursday, Seplamber 25, 2002 1120 PM
To Hoshino, Jun {J.)

Ce! McGae, Oreit (B.L.); Whaeler, Ruesel (RF.)

Subjact: PW: Latest Levial DPFE used in Europas

Jun,

The Pari% and Finls for the DPFE sensor that la stociked af FoE warchouse i Part¥ F77E 81480 AB, FAO
39080485,

The part fitted to Aussels 2.0L Maverick (Vehicle huld data 10th April 2002, Vin WFOCUD4B621102157) o Partk
YF1E-8J450-AD, bulld date code on sansor 2ZA0E8.,

Bepards Paal Wood

Ford Motar

Product Concern Boginee - Truncit, Transit Cormact & Import Vehickes
PFCED - V3&P, GB-1/589 .

Phione: {0) 1277 251654 - Internal; {8)734 1654

Fax: () 1277 253287 - Intecnal: (8)734 1287

email; prosd2@lord com

—Ciiginal Mecsage—

From: ood, Fad (P}

Senis 10 Septemnber 2002 14:04

Tat Dobiler, Hans (1)

Subject= P Latest Level DPFE vowxd In Europe
Hans,

Can you tell me what the Flnig of the current DPFE senaor I3 that we stock for Eureps for RHD Maverick. | have
ooked at Microcst and found Flnis 3808044 an thens.

Tharks.
Regpanss Pawl Wood

Ford Mokor Company

Product Conzemn Eogineer - Transit & Import Vehicles
FCED - VEAP, (OR-1/589

Phame: () 1277 251634 - Incrnal: (§)734 1654

Fex:  (0) 1277 253287 - Inteonl: {3)734 3287
email; pwood2@ford.com

—Origingl Massage—--

Mrome Hashino, Jun £1.)

Sanit 10 September 2003 11:58

To: Wand, Paid {P.): Whaoeler, Ruscall (RF.}
oo Moises, Brett (B.1)

Subfectr  RE: Labest Livel DPFE umad in Eumope
Hi Paul end Russsil,

Are you able to confirm the angineering¥ on the CPFE sencsor that are In stocked at FOE warehouse
and from the Maverick.
Attached photo ehows we are ourmently using at Hofu and are stocked at Mazda warehouas.
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Jun Hoshino

RHD Escape/Maverick FCSD PVT Program Manager

PVT & Field Support, Vehicle Service & Programs

Hiroahima Japan Tel: 81-82-287-4603 Feox 81-82-287-5220
<« Filo: DPFE.do¢ »>

~—LDriginad Measaga-——

From: Wood, Paul (P.}

Sant: Tuesday, Septambaer 10, 2002 7:11 PM
T Hoshine, Jun {3}

co Wheslar, Ruseall (R.F.); McGea, Breit {B.L.}

Suhjact: RE: Latesi Leval DPFE usad In Europé

Jun,

| have saarchad on Microcat for the parts below but they canndt ba found. The part with 8 base 5J460 which looks
Ik It Iz the DPFE has a Finls 3306046 (F7TE-3J460-AH).

Regavis Paul Foed

Ford Motor Company

Product Coscern Enginesr - Tranait & Import Vehicles
PCSD - VB&F, (IB-1/589

FPhooe: () 1277 251654 - Intsmal; (3)734 1654

Fax: {0y 1277 253287 - Intercal: (B)734 3287
cmail: pwood2 @fiord com

«—Otiginal Meeaae ——
Froma  Hoshing, Jun (3.}
Sant: 10 Septamber 2002 30:38
Tot Woorl, Paud (P-)

| have checked enginesring drawinga, both englnesring part#s {FESEQJI!EEM FS7ESJAEDCA) are
the EGA Vecuum Regulator Salenokd, not DPFE 2ensor.

FINIS codia for the new esrvice parts¥ (2F1Z 6.480AA) should be 4416838,
Old service paris# is YF12 8J460 AC (FINIS- 4162714).

Plaase confirm thie parta¥.

il ok ik o el i Ak i el et i el e i Sl i el el i el ded i el i i el e i Sl il e el et el i ied ik il b dem ik el Sei drieliied dee
Wik

SMMPEXEA Enginaeoring to Service Croas Reference 08/06/02 19:10:20

—]

ENGINEERING PART: 2F1E 9J460AA___ __ ORIGIN: WERS

A EFFECTIVE Effective

C SERVICE PART Service Part Description iN DATE Out Date
FINIS- £4418838- SENSOR ASY De/8/02
2F1Z- 8MB0-AA SENSOR ASY 0321/02

ol o o i o ol ol o il sk e el ot e e ol e ke ke et e el il S el i ek il e e el vl i i el e b ol s el e e el il

ik

End2-827-D 2717



Jun Hoshine

RHD Escapas/Maverick FCSD PYT Program Munagar
PVT & Field Support, Vehicle Service & Program
Hiroshima Japan Tel: 81-82-287-4603 Fax: 31-32-23?-522{1

~—Ciginal Massage-——

From: Wood, Paul (P.)

Sent  Monday, Sagtembear 0B, 2002 7:41 PM
T McGea, Bt (BIL); Hoshino, Jun {J.)
Cx  Whaslar, Rusasl) (R}

Subjact: Letest Level DPFE uasd in Eurape

Brett, Jun,

Wh refarance to the question from the SAQ meating Irst weak regarding the DPFE gansor usad in Europs. |
have checked cn the leteat (ket artved) Microcat and lourd the following -

3.0L - Finls 3958144 - Part No. FEAE-A459-AA
2.0L - For the DPFE base part 8459 I shown but 2 meesage ‘Mot apphoable to this epsolfioation’ shows, On
last monthas Microcat the Finls was 3508280 and Part No. FS7E-3J458-CA,

Elthar way, the |atest lovel DPFE (2F1Z-8J480-AA) s nct the part used In ELrops,
Eegarda Paat Woor

Ford Mivtor Company

Product Concern Boginees - Traosit & Import Vehicles
FCED - V&P, GB-L/500

Pheoess: (0} 1277 251654 - Intemminl: (8)734 1554

Fax: (0 1277 253287 - Internal: {B}734 3287
cumil- pwood? @ford.com
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b . ___________________________________________________________________________________ ]

Subject:

Sloan, Burt (B.E.}

Thuraday, Dotober 31, 2002 8:54 AM

Wanat, Richand (RL.L.): Sloan, Burt {B.E.); Adamu, Karry {K.N.): Babin, Scott (S.M.); Hart,
Janny {.1; Boyk, Qreq (3.).); Lyon, Pater (P.M.): Hadpas, John (J.E.): Whitahaad, Joa
GlL.P.): Lockhart, Marak (M.C.): Pardiek, Don (D.A)

Klawr, Jorry {3.T.);, Hofmen, Michas {M.V.); Corbatt, S8andra (3.M_); Van W/emsamoh,
John {J.R.); Adams, Karry (K.N.}; Auatin, James (JLE); Bopgama, John (P.); Coffay, Dan
(D.C.% Growley, Pat (P.l); Dakhlafah, Hassan (H.A Y Dabo, Bob {A..); Delarodere, Jim
tJ.A): Denrds, Matt (M_A); Dixon, Mark (M.F.); Faseatt, Bok {R..).): Foumnadla, Gilbart
(G.); Gaynler, Lay {LJ.); (ibson, Patrick (P.W.); Hansen, Georme (Q.C.); Hart, Jenny
{J.3; Hidla, Kovin (K.T.}; ¥lolazewakl, Mark (M.D.}; King, Birian {B.M.% Kosko, Jeff {J.R.);
Lewia, Marvin {M.A.\; Llimatta, Gary {G.D.); Liller, David {D.J.}; Matkovich, Cale {D.M.);
Mazzola, Gary (G.R.); Mcintae, Brian {B.E.}; Mewman, Chris (C.W.); Parfick, Don (DA}
Fuiney, 81l {W.1; Hoas. Ann (ALNL): Sabin, Scott (S.M.); Schwochert, Steven [5.P.); Scoil,
Damon {D_AY; Sloan, Burt {8.E.): Squiree, Mark (D.AL); Stelmaszcrak, Aobert {R.1;
Tumar, Donakl [D.A.Y; Wettach, BRI {B.}; Yourg, Dan (D.GQ.)

L1562, UP207, & U204 Dyivabilly Team Msating 11/802 Reviasd

U152, UP207, & U204 Drivability Team
Nov. 6, 2002
8:00 am to 10:00 am
TEE - Conference R [

. Call In Phone Number: 9-1-877-877-7126

Participant Code: 6341969 #

Nov. 6, 2002 Meeiing Agenda:

1) Review Drivebifity AWS Charts Burt Sioan

2} U152 Lacks Power lasus Keery Adams
Repott on maating with Dick Weanat and strateqy anakgis Jos Whitehoad
FRoot Causa of low Baro Status Scoit Sabln

3} U152 4.00 Heskation / Rough Running On Cold Start after
anpagement Jenny Hart
Disciss Root Cause Status Gired Boyk
Raport on acquirig a Vahicla

4) M52 4.8L Stalls Foliow Up Pate Lyon
NPF and Racal Claims analyais

B) LHE2 4.0L DO2 No Start John Hadges
Revew Clalms Analvsls

8} UP207 Da2 Mo Start Don Perick

) Results of LAP Electrical Rapaliman Discuassions
7Y UP2D7 D21 StaNs Marak Lockhart

Diagnostic procedurss resuiting In Fuel Pump Replacements

1
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Oct. 30, 2002 Meeting Minutes: .

1) UP207 Runs Rough / Lacks Power issue
(Vehicles run axtremsly rich, lasue occurrs at 3,000 to 5,000 miles)
Scott agreed to work with Dick Wanat on UP207 Strategy
for poasible tggers of kw Baremeter readinga from MAFs
Looking for possibla changes In OBDI thet may have caused lssus
Looking for & vehicle that repeats the lssus

2} U152 4.0L Hesltation / Rough Running On Cold Start after engagament
(Vahlolas atart axtremely rich, lesue cocurre at 1,100 1o 26,000 mies)
Buying 2 vehiclea back from 8. Caroling Dealarship
Jenny will raad Hego data to confirm vehicle s rich
Looking at Matorola finger printing
Looking for poselbie changses in OBDIl that may hawve caused iesue

3) U162 4.6L Stalle Follow Up
Peto agraad to find when 1AC Fin Pintal goos in for 4.68L
Pote agroed o review NFF and RECAL claimsa



Frl’nllhh View (38 KE)

s DRIVEABILITY - INTERMITTENT ENGINE QUNT CR IDLE

Article N DIF - NO DIAGNOSTIC TROUBLE CODES (DTCS)

o PRESENT - VEHICLES EQLEPPED WITH 3.0L DURATEC

02-23-1 ENGINE DNLY
Pulilication Date: November 12, 2002

FORD: . 2001-2003 ESCAPE
 Atticks 02-14-8 ia being ropublished in s entirety to update the Model Year and Caltbration

Infanmsation.

B3UE:

8cme vehiclea aquipped with the 3.01 Durateo engino may exhibi an Inlermittent angho quit and
restart condifon. Thia &8 ususlly & ona-time event during closed thwoliie deceleration with no
Diagnostic Troubla Codea {DTCs) ard no Malfunction Indicator Lamg (MIL). Dua o tha Intemittent
nature of the condition and the multiple potential caunse of the condilion, the comjilete bullstin
checklist and all appropriate part replecements shoulkd be performad regerdiess of whother the
condliion can be duplicated by the technician. Otherwiee, customen may exporiance the intarmitiant
condition and ba forned to retum to the dealership. if the vehicle la no longer sligikls for warranty
coverage, discuss this sarvice with tha custnmer befora performing.

ACTION:

Addition to nommal dagnoatics, perform ALL of the following Driveability Checkdist. Although the
condition may nat be possible to duplicate, it is recommeanded to perform thin bulletin chackiist in
hthmnMﬂnmﬂﬂun.

SERYICE PROCEDURE

NOTE: THIS CONDITION MAY HAVE SEVERAL CAUSES, AND IT IS VERY IMPORTANT
TO THOROUGHLY AND COMPLETELY PERFORM EACH STEP. IF EACH STEP
IS NOT PERAFORMED COMPLETELY, THE RESULT COLULD BE AN INCOMPLETE
OR REPEAT REPAIR.

NOTE: DUE TO THE INTERMITTENT NATURE OF THE CONDITION AND THE MULTIPLE
POTENTIAL CAUSES OF THE CONDITION, THE COMPLETE BULLETIN
CHECKLIST AND ALL AFPROPRIATE PART REPLACEMENTS SHOULD BE
PERFORMED REGARDLESS OF WHETHER THE CONINTION CAN BE
DUPLICATED BY THE TECHMICIAN.

Pleags uag the follawing condtions for al teats dascribed below unkess stated athonwies:

« Transmisaion i Park

s Engine at ide at approxdmalely 750 APM

« Engina temperature should be at lsast 180° F (88° G}

a All acpessories and the englne cooling fan ahould be off

1. Determina ¥ the Evaporative Yepor Managemeannt (EVAPVM) duty cydle is operating propery. I '




EVAPYM is functioning comactly, the duly cycia shouk increass to B4-1000% with tha FTP
dacraasiy to approximataly 2.2 volis and then reget back # (0% duty cycie whila FTP haltfs at
aporgximatoly 2,6 volta, If the duty cychk dosa not increass within 5 minutea, lum on the
heaciights and the AC with the blower on high. The duty cycle should start Increnaing within 5-
10 minutes. Do not replacs the EVAPVM valve ¥ the duly oycle functions comectly. IF the duly
oycle stops Increasing and remalne at 85-100% whila FTF holds at approximately 2.8 volts,
replaca tha EVAPYM vahse with part numbar YLBZ-BC015-AA. Varily coractiva action than

pracood ta Step 2.

NOTE: 2003 VEHICLES BUILT N LATE 2002 CALENDAR YEAR OR AFTER WILL
HAVE A REVISED EVAPORATIVE EMISSIONS SYSTEM THAT REMOVES
THE CHECK VALVE. IF THE VEHICLE IS NOT EQUIPPED WITH A CHECK
YALVE, IT 1S NOT NECESSAARY TO PERFOAM STEP 2 OF THIS
PROCEDURE.

2. Disconnect the vent line in the svaporstive amdxaions aystem from thae chack vilva sids (ko
raference chack valve part # |8 YLBU-QC845-AB). This connaection la located Just forward of the
evapomitive smisslors canmter assembly, irdamasth the vehicle In he aran of tha drivar side
reer 3eat, Uaing shop alr, biow the vant line from the check valve side lorward (foward the
brake booster), In the past, splders have been known ko consiruct webs In vent linea ao handle
with caution. Poaalble obatruotions In tha vent lina oan prevent the svaporetive emisalons
aystem from punging propery, and In 8oma caeas, can causa the condiion to ocour. Verlly
cofmective action than procead & Step 3.

3. knapact the Ide Alr Contral (IAC) Valva, i the valve Is not part number 1LBE-BF715-AA,
%mwlmmm1mﬁﬂﬁmmlmﬂuammqummm loval ghans In

4arh

NOTE: ENGINE RPM WILL SLOWLY RAMP UP. IT IS EXTHEMELY IMPOHTANT
TO GHECK THE IAG DUTY CYCLE WHEN THE RPM IS AT 760 RPM. EVEN
800 RPM 15 TOO HMGH FOR CHECKING IAC DUTY CYCLE UNDER THESE
CONDITIONS. IF RPM 13 OVER 750 APM, MOMENTARILY OPENING AND
CLOSING THE THROTTLE WILL LOWEHR THE APM.

Verlfy that IAC duty cycle s batwaan 32-40% with no purge llow (EVAPYM duty cytie o (%)
and fuel frims (BHRTFT1, SHRTFT2, LONGFT1, LONGFTZ) are lesa than 15%. H IAC dely
mhhwﬂhupoﬂﬂmﬂnnprwnadhﬁtap#mn H IAG duty cycle ia out of

replace the throitia body with: pa rtnmﬁnr!LEZ—ﬂEQﬂ&-AB.Hhﬂﬁﬂltrhﬁmabmanﬁﬁ,
dhmnaﬂﬂmlﬂmﬁlrﬁnw&amur[ﬂhﬂandmhwkﬂwfuﬂﬁm if tha fueal trims drop to
below 15%., replace the MAF sansor with part number 1L27-128578-BARM. If fual trima stay
above 15%, chack for vacuum lsaks and chack the-fusl systam. Verify cormaciive astion then

procesd to Stap 4.

4. For vahiclés aold In the L.8. and Canads perform the following: Reprogram PCM with
WDS. Some 2001 modal yaar PCMe cannat ba reprogrammed and must ba replaced. Thia Is
determirad by the MPC # located [n upper laft comer of the banceds on the PCM. H the PCM [a
an MPG 160, then reptaca with part 1U7Z-12A850-AXD. If the PCM la MPC 181, than just
maprogram with WDS. Varlfy latest ealibration was succasefully reprogrammed. W DS should
show latest calibration level as 1U7A-12A850-AXD for 2001, 2U7A-12A850-C7B for 2002 o
ALAA-12ABS0-BC for 2003, Note that soma sary 2002 vehiclos may have the 2001 oallbration.
Frocood to Stap 5.

5. For vehicies sold In Mexico perform the followling: Aeprogram PCM with WDE. Some
2001 modal yeer PCMs cannot be reprogrammed end must be replaced. This |s determined by
the MPGC # located in upper left comer of the barcoda on the PCM. Ifthe PCM Is an MPC 1680,
then replace with part 1U7Z-12A850-AZD. If the PCM ia MPC 161, then Just reprogram with
WDS. Vorily inteat calibration wea succassfully reprogrammad. WDS should show [atest
calbration level an WD should ahow latest callbralion level aa 1U7A-12A650-AZ1) for
2001 MY, 2U7A-12AB50-CFB for 2002MY or ALEA~12A650-CC for 2005, Note that some aarty
2002 yehicles may have the 2001 calbration. Proceed to Step 4.

B. W the Elettmnic Engine Cantrol (EEC) ralay haa stamped lettaring, procesd to Step 7 now, i
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10,

the EEC ralay has whita lsttaring printed on the top surfacs, raplace with a naw Halla sarvice
refay that is all black and has stamped ktkarlxg on tha lp aurface, Both the new Hell service
relay and the old relay have the sama part number {(FOAZ-14M089-A). Make sute the relay you
are Installing has etamped latiering. For jocation, use 2001 Wiring Dfagram sections 303-07B-
00-1 Connector C1016, 700-06-00-37 Battery Junction Box. Frooeed to Step 7.

For 2001 and 2002 vshiclas, Inspact the DPFE seneor part number. if DPFE esneor is part
number 2F1E-3480-AA, proceed in Step B now. i the DPFE sensor |3 part manber YF1E-
BJ480-AL, cheok for & white dot on tha sensor housing {Mote: White dot can be anywhare on
housing). IF there |a a white dot, procead to Step 8 now. H there Is not 2 white dot, replece the
DPFE with part 2F1Z-2J480-AA. Prooasd to B,

Enswre the Mass A¥ Flow (MAF) sanscr gasket |3 properly Installed and not blocking the air
straam by the alrhax and leoking inelde the albox tovards the MAF aeraor. H
paskot [s damagsd, raplace with part YLBZ-0ES31-CA. Procasad 1o Stop 5.

Varify the PCM hamaas Integrity by removing the module from the GOWL and moeving the
FGM hamaaa around while the engine s running- f any abnomalities are observad,
rapairfreplace the hamess. Procased to Step 10,

Inform the custormer that significant weight approximately § oz or mome) hanging from tha key
ring while the keys are in the igniton may move the kgnition cylinder out of the Run poslticn and
stop the engine. Whan thia occurs, ail gauges immediataly shut off {fuel reads *E*, tachometer

goos to zorg,

I goba i zovo immediataly]. it 1 regomemandsd that the cuatemar
attach fawar keys to the key ring that retains the vehicle Ignition key.

PCHM CALIBRATION INFORMATION
CM Parl New Part
Tear (] Hew NASWDSE
Application | Humber - Number (=
12A650.) Tag 12A850-) Callbration | Callbeation | Qualifier
2001 30L- [1U7A-AXB |ATFA |1U7Z-AXD JOM11A30512 [OM11A30512 JWDS 821.3
Escape Felease or
: _ Later -
2001 3.0L - |1UTAAZE |ESGI |1U7Z-AZD JOM11B320612 | OM11B230612 1WDS B21.2
Encape Feloasa or
Latar
2002 3.0 - |2UFA-CZA |NSF1 |2UTZ-CZB |2MT1AZ0561D |2ZM11A30510 |WDS B21.3
Escapa Falsase or
_ Laksr
2002 3.0L - [2U7A-CPA |FYN1 |2U7Z-CPB |2M11B30510 |2M11830510 |WDS Ba1.3
Escapa FAelaass or
Latsr
2000 3.0L - [ALRA-BA |BAR? |3LBZ-BC |2M1TA30510 |3M11A30511 |WDS B21.3
Escepe Fcloage or
Leter
2003 3.0L - |3LAA-CA |CAS2 |3LAZ-CC  |3M11B30510 | 311830511 |WDB B21.3
Eacape FAeleasa of

Obtaln an Authorized Modiications Decal (FPS 8262 - ordarahble twough DOES [1, 25pkp) and
lst the dats, dealsr number, and summary of akerations parformead, Selact a prominent place
adjacent to the Yehlola Emiasion Control Informeation Decal sultable for neixlling the
Authorized Modficationa Decal. Clean the area, khstall the decal, and cover i with a clear
plastic docal ehield.




THE FOLLOVWNG MODERCATIONS HAVE BEEN MADE!

Reprogrammed Powsrimin Cortrof Modle
{PCM) Per TSB 02-23-1

THUEE MODIFCATIONS HAVE BEEN APPROVED, A3
APPROPFIATE, BY EBPA AND CARB,

PART NUMBER PART NAME
1LBZ-UF715-AA IAC - ida Alr Control Vahsa
2.82-96526-AB | Throttle Body
1L2Z-128579-BARM | MAF - Mans Al Flow Sansor
YLOZ-8E931-CA Gasaket - Mass Alr Flow Soensor
FOAZ-14N089-A | EEC Relay

2F1Z.00450-AA  |DPFE Serwor

YLBZBCB15-AA  |EVAPVM Valva

OTHER APPLICABLE ARTICLES:
NONE

SUPERSEDES:

02-11-8

WARRANTY STATUS:

INFORMATION ONLY

OASI3 CODES:

BO7000, SO7404, 807500, BO7E00, S7700, 511000, 811500, 614000, 614500, 614600

MOTE: The Informasion I Techaioal Sapsce Bullotine is intended for Lee by trainsd, prolsssional fechnidans wih e
knowindpm, inole, and squipmant b do dhe Job peopasty and walaly, H informa these achniclans of conditiona that may coour

o S eahiches, of provides inlormation that could aasist In propar vehiols servios. The should ot B padfommed
w"bql-guﬂm D pid il it & Jindion Sk BT AFaok YOLE Dar & bk a Ford, Lingaln, or Memuwy
dealerohip 1o dolanmine whether $ha Bullatin appliea o your wehicke. _

Copyright © 2002 Ford Motor Company
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From: Foumneils, Gilbert (3.)

Bant:  Frday, December 08, 2002 10:58 AM
To: “Jonea, Andy [(A.)

Sub|ect: RE: CALYIN problams

Andy,
| attached a zipped version of the requeated MDB file.

Regards

Gitbert Fournelle

V6 U204 Calibration Engineering

1AE27 Truck Engine Engineering (TEE)
Phone:(313)3504968 Fax:(313)323175886
-—Original Messaga-—-

From: Jones, Andy (A.) [malito:ajonesB@visteon.com]
Sent: Friday, Decemnber 06, 2002 10:27 AM

To: 'Foumnella, Giibert (G.)'

Subject: RE: CALVIN problems

Gilbert,

We recelved your module yesterday afterncon. In order to try & reproduce the |asue on our
Calvin banch we nesd the Strategy Database filas you were running on your Cain. We
would like to test the PCM as received and not have to re-flash it before we teat. Pleass
send thess files to me ASAP 30 we can get started on the analysis.

Thanks.

Regards,

Andy Jones (AJOMNESE)

Visteon Pawertrain Contral Systems

e-mall: ajenesidnictann.com

309, Vistaon Tachnical Cantar, Daarbomn
Tel: (313) 75-51593 Fec: (313) 75-52857

——{rginal Massapa——-

From: Foumella, Gitbert {G.) [mallto:gfoumel@ford.com]

Sent: Wednesday, December 04, 2002 6:53 PM '

To: Lewis, Blll {.C.); Khalil, Imran (L.}; Jones, Andy (A.}'; Smith, Jeffrey (1.M.)
€ ‘McDenald, John (J.R.)'; Falendino, Mike {M.P.}

Subject: RE: CALVIN problems

Altached Is tha KAM aave from W275
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Ragards,

Gillext Founnelle

V& U204 Calibration Enginsering

1AEZ7 Tnick Engine Enginearing (TEE)
Phone:(313)3504968 Fax:(313)3231786

~-=~Original Message--
From: Foumelle, Gibert {.)

Sent: Wednasday, December 04, 2002 3:37 FM

To: Lewis, BR (B.C.); Khalp, Imran (1.); "Jones, Andy (A.)'; Smith, Jeffrey (LM.)
Cc "McDonald, John (1.R.)Y; Fajanding, iMike (M.P.)

Subject RE: CALVIN problams

| did a KAM save on 1 on W273 vehicles. The other vehicle is scheduled te run in 3 hours,
and | will do the KAM save after the test {today | will just run without Galvin on In W275,
there seem to be only issues when Calvin ie powered up).

Attachad is the Kam data

Qitbert Founnelle

V8 U204 Callbration Engineering

1AE27 Truck Engine Enginearing (TEE)

Phone:(313)3904968 Fax:(313)3231788

—iginal Message——

From: Lewis, BM (B.C.)

Sent: Wadnasday, Dacembar 04, 2002 2:42 PM

To: 'Ramseyer, Mark (M.}'; Khalil, Imyan (L); Jones, Andy {A.); Foumelle, Gibert (G.)

Cc: Fisher, Rallie (R.M.); McDonaki, John (1.R.); Dafbo, Bob (R1.); Felandin, Mike (M.P.); Lewis, BN (B.C.);

Smith, Jeffrey (1.M.)
Subject: RE: CALVIN problems

Wa have agked Imran to get in touch with Gilbert and do a KAM save on one or both of
the
madules after an assumed reset. Qur KAM save includes the Karnel estor iog and this may
heve some

valuable information.
Is it possible that a peripheral caniroller would cause a reset and how do we know If

peripheral cevices
on all 3 modules are programmed the same?

Bl Lewis
1" R&YT_Cape-PCSE

Softwarg and Calibration Tools Departrment
POEE Building, MO 74



E-Mab, blawis30@ ford.com
Phona [313}-845-5301

——-Oyiginal Messagg---—

From: Ramseyer, Mark {M.) [mailto:mramseye@visheon.oom]

Sant: Wednesday, Decamber 04, 2002 1:16 PM -

Te: Khadl, Imran (1) Jopes, Andy (A.); Fournefla, Giibert {G.)

Ce: ther, Role {R.M.); McDonald, John (1.R.); Daibo, Bob {R.).); Falanding, Mike (M.P.); Lewls, BHl (B.C.);
Smith, Jeffrey (1,M.)

Suhjnct: RE: CALVIN problems

Gilbert, [mran,

| haven't seen Andy around in the last hour aor so and he Is the one who has the history of

the modules
you mentlenad, He Is also ths one wha would know whether we have any availabfe to ship.

I did look clogely at 2 modulea from Gilbert in the last few montha. Both of thass were

dascribed

a3 having "rasets®, but further expiamation indicated that the display would somatimes siop

for

a few seconds and then continue on correctly. | also saw thie phenomeanon and after much

time

examining most of the signals did not find anything unursual. Conversations with the Ford

Calvin

peaple (Jaff Smith) helped me to record some intamal Calvin vardables. Examination of

thesa

recorder files showed that the PCM and its communication o the Calvin ADS was |ust fine.

Further discusalon of this Issus with Ford Calvin peopls led them to baliave that the freezing

of the

~ display was due 1o PC software, specifically Windows. | also heard that LBO-5xx moduias
have exhiblted .

this same behawviour, but | have not heard of any retums becausse of this.

I leoked at your recording and agree that it does seem 1o indicete a PCM raset. | am not
familiar

with most of the variables, including atmr1, but having RPM (N} change from 70010 0 to
600

within 0.2 seconds is atrange. This occurs at the same time atmr1 is cleared and starts
counting

again, along with some other variablas that seem fo start acting strangely. 1 am a little
batherad that

putrr is not captured after 3.7 seconds, and alao that all channeis

are not recarded except 1 after about 30% of the recording. | am not familiar ancugh with
Calvin to

know if this i3 unusual or not, or if it provides any clues.



Thia dogs seem similar to an HSO-hac moduie which recently was having acme
unexpacted resets.

This was traced to a problem In the TPU microcode. | am not certain whether these would
use tha same

microcode since this is a Black Oak module and the HSO Is a Spanish Oak, butit is
certainly something

to consider. ['ve attached the email that has some of the explanation. (I understand that the
gsame

softwara is used In all 3 modules and 1 works fine hut 2 don't I'm Just trying to think of

anything
that might be helpful.}

1 can't think of anything thing alse right now. If 1 can think of some cther data to capture to
reacive this,
or seine other axperiment Il let you know.

Mark Ramseyer

Powsrtrain Digital Devicas - Ensrgy Managemant Syatema
Yisteon Carporation

17000 Rotuneip Dr,

Dearbom, Ml 48121

Room Cl24-55

phonefax: (313) 755-5183
LT S8l 1O R W ¥ BN,

~—-0riginal Messaga-=-——

From: Khalll, Imran {I.) [maiit:khalll€ford.com]

Sant: Wednesday, Decembar 04, 2002 11:35 AM

To: mramseyedvisteon.com’; 'ajonesdvisteon.om'

C¢: "itshari@visteon.com'; "madonad@visteon.cam'; Founelle, Gilbeart (G.); Dalbo, Bob (R.).); Falandino,
Mike (M.P.); Lewis, Bi (B.C.); Smith, Jeffrey (1.M.)

Subdect: PW: CALVIN problems

Importanca: High

Andy/Mark,

Please look at this issue, if you have couple of LBOS1s in a good working condiion.
Piease FedEx ovamight to Gilbert in Derwer or glve it to me, [ will ship today. | have his
sirategy files if you nead them to test the PCM hers with CALVIN let ma know.

Address is:

4500 [ronton
Derver, CO 80239

phene; 1-303-3715680

ar=Criginal Message-—
Prem; Foumelie, Gibert (G.)




Sent:  Tuestay, Detembar (8, 2002 7:16 AM
Tor Kl Imran {L)

Cc  Duho, Bk {1}

Subjeck:  CALVIN problems

imran,

| have three Calvin vehiclas In Denver. One vehicle, w274, is a vehicle which | have been
running in the lab. Ancther, w275, is one you looked at a while a go when [ had problems
with the first batch of CP procassors.

.| W274 is running fine with no fasuaa. The other 2 experiance procassor resets at random
fimas. Thia tims | do not sae the message that the processor goes into LOS. However,
atrri does reset to 0 when the vehicia has a "hlccup”, as can be sean in the attached file.
The vehicles run without any igsues when Cahvin is turned off. 1 do not knew what | can
do at this point. | dan't have apane processors, thess are proceason which [ praviously
retumed to Viateon and Vistaon could not find any problems. [ cannot do my work if the

processor keeps raseatting.

If | the precassor from 275 |s pleced in 274, 274 starts having issues. [ do not think that It
I= an Issua with my Calvin hardware. | do think it iollows the procasacr. Something went
wrong when we switched to CP processors LBOS1, | did not have any such issues with
the LEOS0 procassor. Do you have any suggestions? | cannot use my 1 good processor
betwaen vehicies since | nesd updated KAM values for my amlasions tests,

<<STALL HDF>»

Regands,

Gitlient Fournelle

V5 U204 Calibration Enginesring

1AE27 Truck Engine Engineearing (TEE)
Phone:(313)3904968 Fax:(313)3231786
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Name
E1_MBDHM{_denver.mdb
1 file(s)

CAWNDOWSITENPE1_MBDOHD_danver.zdp Page 1
Typa MaodHled Sizs Hallo Packed
Microsoft Acca...  T2/V2002 1:58 PM 4573184 76% 1,076,408

4,573,184 TE% 1,078,408
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Array

mbd ATRM_MAX__A !

1 1
mbd AIAM_MIN__A 1 | 1
mbd APC_BST CTL 1 & 1
mbd APC_LOW_EC 1 2 1
mbd APC_MAXBKO 1 al 1
mbd APC_MAXDDGS 1 | 1
mbd JAPC_MNMINS 1 8 1
mbd IAPC_MNTOT1 1 2] 1
mbd APC_MN_SFT 2 4 2
mbd APC_MN_TMN 1 & i
mbd _MXOSRT 1 8 1
b APC_PSC_TRI 2 4
mibd PPC_SFTIDAR 2 2 51
mbd APC_STP_CTL 1 & 1
mbd APC_TARG_S 1 20 1
ibd CAT_LD_MAX 1| a| 1
nbd CAT_LD_MIN_ 1 a 1
ey CAT_N_MAX_ 1 3 1
iy CAT N_MIN__ 1 3| 1
mbd CCADLLUPLL 1 | 1
mbd CCADLLUPLL 1 4 1
b CCADLLUPUL 1 C| 1
mixl CCADLLUFUY 1 i 1
pribd CCAD_ENA_A | 1 g 1
mbd COM_END_AG 2 16 i
mbd COM_END_PS 2| | 4
mbd COM_ENG_AG 1 &l 1
pribad COM_STR_MD 2l 16 4
mbd COM_STR_PS 15 4
nbd CSHEFT_PLYL 2 | 3|
mbd CE8T_STATE 1 20 1
mbd EGOHT_HTR 2 3 |
mbd EQOMN_OV_ 1 5 1
mbd EGO_ER_SW 1 3 1
pbed EEGDLMI_G 1 E| 1
mbal O2_MX_C 1 i
mbd FKDECAYTTD 1 51 1
mbd FNCYL2BANK 1 12 1
mbd FNMISPRID 1 12 1
mbd FN_1327EXT 1 12] 1
mbd FN_1327F 1 1 1
mxd FM_ 1329 1 1 1
mbd FUELMASS_M 1 14 1
mibd GEARZRATIO 1 7 1
mixd GEARZTYP 2| ' 7|
pbd GR_SEQ_AUT 2 4 4

Page 1
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Amray_Value 2412003
_ H E1_MB AIRM_MAX__A 0 ! u| 1.5|
 Jmbd E1_MB AIRM_MAX__A 0 1 o[ 2|
Jrbd E1_MB AIRM_MAX__A 0 2 | E
¥riod E1_MB AIRM_MIN__A 0 o 0] 0.8999989762
mind E1_MB AIRM_MIN__A D 1 0]_1.8000000238|
E1_MB AIRM_MIN__A [V ]| 0] 2.5|
b E1_MB APC _BST_CTL o of ol 0|
jrbd E1_MB APC_BST_CTL 0 1 ¢ )
b ©E1_MB APC_BST_CTL 0 2 0o 2|
rbd E1_MB APC_BST_CTL Y 9| 0 0|
fbd E1_MB APC_BST_CTL o 4 o 0|
il E1_MB APC_BEST_CTL | 5| o 0|
pribad E1.ME APC_LOW_EC [0 0| G 100|
mibd E1_MB APC_LOW_EC [T 1 o 100}
fribd E1_MB APC_MAXEKO o 0| 0l o
mbd E1_MB APC_MAXBKO o 1 o 501
mbd Ei_MB APC_MAXEKD o] 2 of 50|
mbd E1_MB APC_MAXBIO | of 3 of 504
mbd E1_MB APC_MAXEKO of 4 o of
mbd E1_MB APC_MAXBKO o 5 of o
mbd E1_MB APC_MAYXDDC [ o o
mbd E1_MB APC_MAXDDG 0 1 o &0
mbd E1_MB APC_MAXDDC of 2 0
mbd E1_MB APC_MAXDDC Q] 3 0 50
mbd E1_MB [APC_MAXDDG q] 4 0] 0
pribd E1._ME APC_MAXDDC a| 5 0] o
mbd E1_MB APC_MNMINS 0 0 0| 100)
mbd E1_ME APC_MNMINS [ 1 o 1,25
mbd E1_ME APC_MNMINS 0 2 0 2
b E1_MB JAPC_MNMINS o 3] 0 1.1000000239|
Jnbd E1_ME JAPC_MNMINS 0 4 0| 100
Jmbd Ei_MB APC_MNMINS 0 B 0| ico
jnbd E1_MB APC_MNTOT1 0 of 125
jmbd E1_MB APC_MNTOT1 0 K| ol 125]
fmbd E1_MB APG_MN_SFT 0 0] o] 255
jmbd Fi_MB APC_MN_SFT 0 1 - 265
fnbd 1_MB APC_MN_BFT 0 ) o 1
mitxd E1_MB APC_MN_BFT 0 9| 0 255]
mbd E1_MB APC_MN_SFT 0 0| 1 1
mbd 1_MB APC_MN_SFT 0 1 1 1
" mbd E1_MB JAPC_MN_SFT 0 2 1 1
mbd E1_MB APC_MN_SFT [0} 3| i i
mbd E1_MB APC_MN_TMN| . ol 0 of s00|
mbd E1_ME APC_MN_TMN o 1 o 750
b Ei_MB APC_MN_TMN 0 Z of 750)
bd E1_MB APG_MN_TMN o K| 0 760!
I Ei_MB APC_MN_THN 0 4 [ 760
* jmbd E1_MB APC_MN_TMN 0 5 q| 750
Imbd E1_MB APG_MXOSRT 0 0 | 700
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1 A 1 11 & 1
(ARTTEMFLE 1 of 1
[Ambiant alr cpe il Soreor
Purchimre prasant salich; o no AAT, 1 JUNITLES
1 1 1 of 1
1 X 1
1 1 ] o1
A 1 1 1
mid 0. 1l 1 of 1 @3 =2
misd ] 1 1 2
m 1 +] 1 1 1
miad 1 ] 3 1 1
Eraultch 1o sl cxdculglion of BPALAP
(it 10 D) or PEALOAD_ IS0 cale, (esiin
il THD 1) 2 b easaad for FBODG laokaup. LNTG-I L] 0 11 1t 1 B i o :
mbd ARV FTEar=] 1 [ 1 1 2 3 5 3|
mixd adcer 1o ol whan aciive. Bo0oEDh, D 3.90000001| 8.69000001] 1 1 Fl & 7 2|
@_‘_ﬁ TT| &t 1 - i 7 1] of o -
miad EL1_PC Frd Y] 1 5] 1 1 1 al o =
bl [ACCELL | . 1 1 7 1 ] o
mid__ |ALCELS PO X 1 i 1 7 1 ] ]
mixd & L ] 1 1 1 B
mixd PRl ] 1 o 1 1 [ 3
mixl {7570 1 = i 3 ; &
™ 417511 1 i g (3l
[ o« 1 1 1 &1
ACCFLG 0] 4187 1 1 [3]
mbd__ AGCHJ _LABT. o 41ETRI 1 1] 1 1 B
mbd_ (MGE [ I 1 i 0 ]
mbd___ (ACCRCP_rhiFLa [y 1 1 ¢ 1 [1
prosant rAG
Suarchwm Tnput B the
mbd  |aCEs HE oduli Nona unitioss EDOGAET 3 1
%tjrr 1504008 1
nix I 1 i
Talmy Dotore A A BT 20
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mbd 1[Extornal o
bd 2BG 0.08]
mbd aFG 0.008{
mbd 4PG 0.0015
bd 5MG 0.016]

Page 4
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FuaX

22003

APC_ADPT_B

mbd APC_ADFT_B

mbd APG_ADPT_B

mbd IAPC_ECHEEMU|

mbd APC_MAJSET2

mbd BPC_MAJSEZ3

mbd APC. MAISBE24

jmbd APC_MINSBE12 NRMSLPR .

jmbd APC_MINSB23 BAPCNRMSLPR Lnitiees 106] 50.5 -100]

mbd APC_MINSE34 HAPCNAMSLPR unitfoss 105| 50.5. -1004

mbd APC_NRMFLR 10FLARE_FRAO APM 105 100 -10000

mbd APC_NAMSLP 1dAPc_suij s 105 100 -10000)

mbd |sPC_NRMSLP 10/APC_SLiP_ER fme 105 1008 -10000]

mbd |APC_NRMSLP 10/APC_SLIP_FH fme 105 1003 -10000]

mbd APC NRMTOT SAPC_SFT_TQ Jbi*ft 105 10.5] -10q]

mbed APC_NRMTG2 SAPC_SFT_TQ it 105 10.5] -100}

mbd APC_NRMTQ3 SAPC_SFT_TQ pﬁt 105 105 100

mbd IPC_NAMTQS SIAPC_SFT_TQ it 105 10.5 -104]

mbd [ARC_NERPOF BAPCNRMSLPR lnftiess 108 505 -104]

mbd “JAPC_NSAPON BAFCNRMSLPR lunitiess 105 55 -100]

mbd APC_OVRPOF SIOVRSHT_ERR |RPM 105] 50.5 =100}

mbd APC_OVRPON BOVRSHT_ERR FPM 104] 50,5 100 10000

mbd APC_VSRMUL 8VSR_MX_DEL MPHA= 105] 50 0 10000

mbd CG_KC_FAC BNONE APM 105| 81.815 Q 16383

mbd CC_TORQ_FF NE Lnitiess 105 511 511 511

mbd COM_ENG_TR %&_ degF 105 1034] 1024 1024

mbd CPPH2 EVS_RATEPH MPH 105] 0.1 Q) 10{
" imbd CPPHA BVS_RATEPH MPHAe 105 01 -10 10

mbd CPPH4 EVS_RATEPH WMPHA 105: 0.1 -10f 10|

mbd DOTNTTHRES BNONE unitices 105! 0.025] o 5}

mbd DOTNTTHRES GNONE unktiess 105] 50} 0 10000}

mbd D04 SBF INHG 105 0.159975| 0 31.875|

mbd FNO12F LOAD_FG _ Junkiase 105 0.0009008450] 0 1.9999650056]




FOX_Vaua

2/412003

g
E

APC_ADPT_R 0 o
jnbd E1_MB APC_ADPT_B 1 Q 0
mibd E1_MB APC_ADPT_B 2| 0 o
Imbd E1_MB APC_ADPT_B 3| o 0|
jnbd E1_MB APG_ADPT B 4 o Q)
fmbd £1_MB APC_ADPT_B 5| 0 o
Jmbd E1_MB WPC_ADPT B 8| | 0]
mbd E1_MB APC_ADPT B 7 ol )|
jrbd E1_MB APC_ADFPT_B 0l [ 0|
[ E1_ME PC_ADPT_B 1 o 0|
mbd E1_MB PG _ADPT B 2 o] 0|
Jmbd E1_MB APC_ADPT_B 3| 0] 0|
mbd E1_MB DFT_B 4 o of
mbd E1_MB APG_ADPT_B 5| | 0|
Jmbd Ei_MB APC_ADPT_B 8| gl 0l
b El_MB _ADFT_B 7 of 0|
ribdd E1_ME IAPC_ADPT_B 9| | 0|
it E1_ME pPC_ADFT_B 1 o o
i Ei_MB APC_ADPT_B 2 0 |
mbxd Ei 8 APC_ADPT B 3| of 1
b E1_MB APC_ADPT_E [ 0 of
mbd Ei_MB APC_ADFT_B 5| a o
mbd E1_M8 IAPC_ADPT_B Bl 0 o
i E1_MB _APC_ADPT.B 7 0 0
mbd E1_MB PC_ECMPMU of D o
mbd E1_MB APC_ECMPMU 1 of 9
mid E1_MB WPC_ECMPMU|_ 2 0 o
mbd E1_MB WPC_ECMPMU| 3 [V o
mbd E1_ME JAPC_ECMPMU| 4 [
1L ET_ME JAPC_ECMPMU| 5 o 0
ibd E1_MB APC_ECMPMLU B 0 o
ik E1_ME APC_ECMPMU| 7 0 o
mbd E1_MB WPG MAJSE12 o ¥ |
mbd E1_MB APC_MAJSB12 1 | |
mbd E1_MB WPC_MAJSE12 2 & 8
mbd E1_MB WPC_MAJSE12 e o |
jmbd E1_MB C_MAIBB12 4 12 2y
b E1_MB PC_MAJSE12 5 1 8
E1_MB APG_MAJEB12 o 1 8
mbd E1_MB APC_MAJ5B12 7 20) |
Jmbd E1_MB APC_MAISB23 of 0 o
jmbd E1_ME APC_MAJSB23 1 0 0
nbd E1_MB APC_MAISE23 ]| [V 0]
jmbd E1_MB APC_MAISB23 af 0 q
bd E1_MB APC_MAJSB23] 4 0 o
jnbd 1_MB APC_MAJEB23| 5] 0 9]
Page 1
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Scalar_Value

Iwd 1_MB AATES_HP Q
Imbd E1_MB ABY_CIACLIT | 17.289998237
mbd E1_MB ABY_MAX_CU 1
mhd E1_MB ABY_MIN_CU 0,125
mbd E1_MB ABV_RATIC_S 1
jnbd £1_MB ACBIAS o
mbd E1_MB ACCS_HP 1
mbd E1_MB ACC_DELAY | 0.0900000036{

bd E1_MB ACC_DELAY2 | 0.090D0DO0SE]
nbd E1_MB ACC_LCH_CU | 12800000095
mbd E1_MB ACC_TP_AC_ | 1.8900000085
fmbd E1_M3 ACC_TP_RAT | 18900000095
anbd Ei_Mg ACDGC_8W 1
imbxd Et_MA ACDC_TI_LiM | 1.0499008523
fmbd E1_MB ACDC T TGP 0.0308090801
mbd E1_MB WCDC_TO_LIM|' 0.8496030881
Imixd E1_MB KCDC_TO_TC | 0.0199980886|
mbd £1_MB ACDS_HP 0l
mixd E1_MB JACECT_HYS 1q|
mbd E1._MB ACECT_VS 4
mbd E1_MB AGET_E_TM 10]
mhd £1_MH ACET_FMEM 30{
b E1_MA RCET_F_TM 10§
mbd £1_MB ACET_HP - 0
mbd E1_MB ACET_TC 12000000477
mhbgd £1_MA ACFILTC 1
mbd E1_MB ACFNVEGO o]
mbd E1_MB ACLC_FLG_S o
mhd E1_MB ACLOD 0.0199990006]
b 1_MB ACL_TM
b E1_MB ACMNDT_TP 05
mbd E1_MB ACNHL GL 4700
mbd E1_MB ACNHL SH 5550

bd E1_MB ACMLO_CH
mbd E1_MB ACNLO_SL 450§
mbd E1. MB ACPRE_LSF 50
mbd £1_MB ACPSEN_HP
mbd E1_MB ACPSW_HP 1
mbd E1._MB AGPS_TM 6
mbd E1_MB ACRATE_OFF 1023
mbd E1_MB ACBLP 501

bd E1_MB ACSTRD 10]

bd E1_MB ACSTRT_WH -2001
b E1_MB ACTPVS_LMT a5
bl E1_MB ACTP_CL 500

bd 1.MB ACTP_SH £50]

Pape 1

242003
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Table_Value

mbd F1_MB APCTARGFLA 0 0
b E1_ME APCTARGFLA 1 Q) 7o
mbd Ei_MB APCTARGFLA 2 0 7o
jmbd E1_MA JAPCTARGFLA 3 -0 7
mbd E1_M8 PCTARGFLA 4 o 70
b 1.M8 PCTARGFLA 5 0| 70
ribd _MB APCTARGFLA 5 af O
nbd E1_MB ARGFLA 7 1|
nbd £1_MH WPCTARGFLA 8 o of
fnbd E1._MB IWPCTARGFLA 0| 1 70!
bd E1_MB APCTARGFLA 1 1 70
jmbd E1_ME IWPCTARGH.A 2 1 115
jmbd Ei_MB IAPCTARGRLA ]| 1 124|
mbd 1_MB WPCTARGFLA 4 1 125]
rbd E1_MB APCTARGALA 5 1 70|
jmbd Ei_MB APCTARGALA G 1 70|
mbd E1_MB APCTARGRLA 7 1 50|
mbd E1_MB APCTARGH.A o] 1 of
b F1_MB APCTARGFLA 0 2
mbd E1_MB APCTARGFLA 1 2]
bd E1_MB APCTARGALA 2]
b 1_ME APCTARGFLA 3 2
b 1_MB IAPCTARGFLA 4 2
bd E1_MB APCTARGFLA 5
b E1_MB APCTARGALA

~ |mbd Eime PCTARGELA 7
b E1_ME APCTARGFLA
mbd E1_MB APCTARGFLA 0
mbd E1_MB APCTARGFLA 1
b E1_MB IPCTARGFLA

SlE|s|aigig|s|slo|8)21312121318(0 o] 8IS S5 B8] 5

2

2

3

3

3

mibd 1, MB PCTARGFLA 3 al

mibd E'I__MB EFGTAHGFLA 4 3

mbd E1_MB IAPCTARGFLA 3|

mbd E1_MB WPCTARGFLA | 3

mbd £1_MB IWPGTARGFLA 7 E|

i E1_MB APCTAAGFLA 8 3}

mbd E1_MB PCTARGFLA of 4

mbd E1_ME APCTARGFLA 1 4

ribd Et_MB MPCTARGFLA 2 4

bd E1_MB APCTARGFLA | 4

mbd Ei_MB APCTARGFLA 4 4

mid E1_MB APCTARGFLA | 4

jmbd E1_MB IAPCTARQFLA 6| 4

i 1_MB APCTARGFLA 7 4
mbd E1_MB \PCTARGFLA 8 4 0|
mbd E1_MBE APCTARGFLA 1| 5 50|




Tol 2/42003

mbd EAHGFLA 9| TNRM_TRE_T HGNE

7

mhd WPCTARGSETH 9| 7[TNAM_TRB_T [TNAM12_V8

mbd APCTARGETZ g 7TNAM_TRB_T [TNRMES_V3

mbd APCTARGST3 8| 7ITNRM_TRBE_T [TNAM34_V8

mid APCTARGTOX g F[INRM_TOT2 [TNRM12_V8

ribd APCTARGTGX 9l 7ITNAN_TOTS _[TNAME23_VE

nbd APCTARGTQX ]| 7ENBM_TOT® [TNRM34 VS

b APC_ADPT12 5| 10APC_NRMTQ1 APGC_NRAMSLP

jnbd APC_ADPTZ3 5 1RPC_NAMTQ2 IAPC _NRAMSLP

mbd APC_ADPTS34 5] 10APC_NRMTQS APC_NRMSLP

jrixd APC_ADPTSU §| 1%_“!“::3 APC_NAMALR

jnbd DOTNTTHRES ] NTTHRES |[DOTNTTHRES

jmbd FN1GO0 f 5FNG17 013

i FN1023C 100 BIFNOS0 FHoz2Y

imbd FN1033 5] BIFNO4TA FNOAGA

jnbd FN1036A 10] 10FNO70E FNO44

pribd FN1(368 10 1CFNOTOE IFNO44

mbd FN1037 10} 10FNCTOE FNO44

mbd 1038A " OFNOTEB FNO7T

mibd FN1062 8 BRIFNQ22Y 022y

mbd 11358 10| SFNO70U FNO74U

mbd FN1139 10) SIFNO7OL FNo7iU

i FN1141 10] BFNGTOU FNO71U
FN1148A 10] SIFNCTOU FNO71U

mbd FN12PHR 10] 1GFNXPHT12  [FNXPHV12

mbd FN1301E ) BIFNDIZEX FNOaZEY

it FN1311 10| BIFN311¥ BNF_GR_TMP

mbd FN1351ETD 2 2FNO3OF [FNO2E

mbd N1 352 4 ) ] | S

b Fiv1353A 2 2FNOS3A FNoz1B

b FN13530T 5 027F ﬁuzm

mbd FN1353F1 5| SFNC3EE 021D

mbd FN1353F2 5 SFND298 FNoZ1D

mbd 130808 10] AFNO708 072T

mbd FN1361ELOST 12 122:0255 FNO13BE

mbd FN1361HELOS 12 12FNG228B IFND1ZBE

mbd FN1381LB 12 AFN02288 FNO13BE

nbd 138208 12 SFN0228B JFNe72

mbd FN1382_LOST 12 BFNOZBB [FNOT2

mibd FN1366H 8 BFNOBESX [FrossHY

rmbd FN1615MIS 10| AFNO7OMIS  JFND34MIS

mbd FN1619 - | 8FNO700 [FNAC_NORM

mbd FN1813ADD 10] 10FNO70P |[FNDOTP

mbd FN1852A0 7 AFNO20C [FNO1BE

mbd FN1832A0_PM 7 8FND20C [FND1BE

mbd FN1B62AN 7 8FNO20C IFNO18E

Page 1
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From: Shalton, Randy {R.}

Sant Morday, Docamber 18, 2002 1:12 PM

To: Dakba, Bob {R.)); Fournella, Gilbart (G.Y; Bogeme, Joha {P.)
Ce: Shalton, Aandy (R.}

Subject: Cvmamie Lambse Settings

For the following dynamic Lambse parmeters how far out do we want thaae values set.

MAX_HOA_L = .35
MAX_ROA_R = 45

The lean would be the most concem I & hego wera truly falled we would not want to cause a stall.
What are your thoughta?

t _ ERO2-227-D 2774




A - E—
From: Dalka, Bob (AL

Sant: Thumaday, Decambar 19, 2002 10:28 AM

Ta: Wond, Paul {P.}

Co: Sunnez, Ahae {R.}; Fournedle, Gllbert {3.}

Subject: RE: WFOCUO4 1821102062

Paul,

The 2U7A-CSB software ia & service fix for the 2M11A30F10 {EU Stage NI} calibration. It was never
relsased to production, so thie PCM must have baen reflashed.

The 2M11A3091¢ callbration Is for Nerth American marksts. There Is a service fix calibredion {sgeain, not

ralsasad to production} for this callbration as well - 2U7A-CZB. Both part numbeve contaln thas same aiall
fix actions.

If you have further questions, please call or write.

Bob Dalbo

4.0L Calbration Suparvieor
Outfitbers Calibration, NAT
Prone: (313) 24-84047 Fex; {(313) 3231788 -
Pager: (313) 7952858 Email: ndafbo &ford.com

—Original Mexaga--—

Frivmia Wood, Pa ()

Santz Thurxday, Decamber 19, 2002 7:06 AM
T™ Daho, Bab (R.)

L+ ] Suaper, Rhae (R); Founede, Gibart (61)
SRubjoct RE: WFDOLNH41621 102062

Bob,

| hava a further question which you may be able to help with, The 2002MY we used a8 an  exampla with the eal datails
has the latest level cal.
- Would this be the cal the vehiclo waa bullt with,

| am trying to undaretand i thers Is any differsnce between tha cal mentioned In the TSB for 2002MY [(2M11A 30510
releaged on B21.3 and the cal 2U7A-GS8 on thia 2002MY vehicla in the UK. CD E21 in Fumpa was miezssd around
Oct 02 a0 this would Indicate a later cal was avallable than the production cal. I the cal on B21.3 I3 a Iater cal than tha
WWMMWMGHMMMBEHH Eurcpe, ¥ 20 can yau tel} us what the cal |2 called far

pa.

| gurass it by posskie that 1he exampla vehicle has been updated with WDS but | have no way of veritying that.
Thanks.

Rogards Dant Woor

Ford Motor Company

Prodhct Concern Engineer - Transit, Trancit Coopect & Lnport Vahicles
m'mnﬁﬂ-lﬁﬂ

Phow: {0) 1277 251654 - Toternal: (R1734 1654

Fax:  {0) 1277 2532487 - Inlernal: (8)734 3287

omail: pwood? @ord.com

~—{riginal Message-——
Froem Talko, Bob (A
Bt 17 Denemmiber HE2 16:53




Tos Suarar, Rt (R.); Wond, Paul (P.); Fournelie, Glbart {G.)
Subject  RE: WROCLO41621102062

Paul/Ahae,

The 2U7A-CSB is the |alest calibration for 2002 Mavericl. However, wa repeatedy demonsirated that
the calibration alone may not cure the issue. TSB 02-23-01 must be performad in its antirety {as wedl
as tha standard diagnostic procedures) to address the atalling concern.

Eof Dalle

3.0L Calibration Supervisor

Outfiters Calbration, NAT

Phone: (313} 24-84947 Fax; (313} 32-31766
Pager: (313) 795-2850 Emal: rdaibo@fond.com

—Criginnl Mewmge —

From: Suarez, Ahae (R.)

Sent Tussday, Decernber 17, 2002 10:55 AM

T woad, P (P.); Dadbe, Bob (R4 Fournalla, Glbert {5.)

Subject: PW; WFOCUD4H ¢21 102042
Paul - yes I hafiove the concern ako effecs UK.

Bob/Glibert - can you verify this and what {If svallabie) are the labest calfbration Information far LIK Maverick
vehides b address stalling.

Thahksl

Bhas W, Swerey

Fhaa Michaal Suarsz

Froduct Concem Enginear - Eycapa { Tribute £ Maverick
PAT & Fald Support f FCSD

D2C N oom 543] / 1800 Faiana Dr. / Allan Park, Ml 4810¢
Phone: 313-32-23344 Pager, 313-708-6242

Fac 313-33-78337
Emalk: rsoerez58fomd.com

—Original Message—

Frosn: Wood, Paul (P)

Saniz Tusstiay, Decamber 17, 2002 10:51 AM
Ta: Suanm, Rine

Suhjects P m{.&!‘llﬂm

With regards to Flussell's query befow, ls the imtermittent engina stall lasus aa describad in TSB 02-22-01also an
iszup that could be found in the calbration for this vehicle In tha LK.

Thanks.

Regards Pawt Foor

Ford Motar !
Product Concern Enginser - Transit, Tranelt Connect & Impart Vehicle
PCSD - Y3&P, GB-1/580

Fhooe: (0) 1277 251654 - Toiemal: (8)734 1654

Pax: (0 1277 253287 - Indernal: (8)734 3287

emeil: pwood2 @ foed.cnm

—{riginal Message—

] ERG2-827-D 27138




From: wheelar, Russsli (R.F))
Sont: 17 Decamber 2002 15:18
Tt Wood, Paul ()
Subjeck  WFDOUO41621102062
Faul

I have juat lsamt that GAG re-purchesed a 3.0 Vi Mavarick for 'imtermitient engine stalling®, tha VIN doca come up
In GCQIS me Holline calla EH U2i02206 and EH U2J01113 and the second dealer doas cleim kr ‘programme
modulo to latest level. Since those contects, the owner hes lost sufficlent truset In the vehicla that CRT Exeoutive
Otfice ware cbligad to rapurchasa It {f you want to 3ee thet (he # 1189330, Tony Martin x 4302 oan help).

There was a US OASIS mesange - copy below - and Amarican TSB 02-23-01 which takss. thelr dealers through
soma diagnoels and ends up doing a recal,

What | can't place together, and seak your guldensahelp with Je tndng to maich tha US cal namnbears Geted in the
TEB with those read from a 2002 model 3.0 british apa; aample vehicie 80 we can confirm:

? & the calbration [asue that caused the complalnt on the Eecape praaant on the Mavarick 7

7 i yos, do we alreadty have the recal ; it was on cd B21.3 in america but I'm not sure whan the CDs baing
‘plobal’ and bacame market specific Flopped

¥ ¥ wa neod the recal, can we get It {hopefully quicker than the stil unreanived 2.0 iming retard)
According to TE8B 02-23-01 the cal for a 2002 MY NAAD Escape I8 2M11A 30510

From the Collage 2002 MY Maverick;
DOARS

DOARB3I4 Fis Name

2U7ACSB Part

oXs21b iD

JMJ3 Tag

2 89A 124850 GD

Nov 4
8958 ~ 2001-2003 ESCAPE 3.0L - AEPRDGRAM PCM AND TEB DRIVEABILITY CHECKLIST

S0ME 2001-2003 ESCAPE VEHICLES EQUIPPED WITH A 3.0L DURATEC ENGINE MAY

EXHIBIT AN INTERMITTENT ENGINE CHHT AND RESTART CONDITION. THIS 19 USUALLY A
ONE-TME EVENT DURING CLOSED THROTTLE DECELERATION WITH NO DIAGNOSTIC TROUBLE
CODES (DTCS) AND NO MALFUNCTION INDICATOR LAMP (MIL). TO SERVICE, PERFORM

'ALL' STEPS IN TSB G2-11-06 AND REPROGRAM PCM WITH LATEST CALIBRATION

FROM WDS VERSION 21.3 OR LATER, 2001 & EARLY BUILD 2002 MODELS WILL UPDATE TO
TUTA-AXD, ALL OTHER 2002 MODELS WILL UPDATE TQ 2U7A-CZB, AND EARLY 2003

MODELS WILL UPQATE TO 3L8A-BC. UPDATED TSB TO FOLLOW.

QASIS RESULT:
WFDCUO41821 102082

208 292 671* TECH HOTLINE CONTACT ID
EXPIRE] IN 5 DAYS FOR
WFOGUO041821102082
12172002
08:29:28




© Copyright 2002 Ford Motor Company. All rights reservad.

YEHICLE INFORMATION
YEHICLE DESCRIPTION
2002 MAVERICK 2001
BODY STYLE
4 DR MPY
ENGINE
3.0L EFIDCHC
ENGINE CALIBRATION
0000
TRANSMISSION
CD4E AUTO TRANBAXLE
AXLE CODE

GENERAL WARRANTY INFORMATION
WARRANTY START DATE

DAIO2002
BUILD DATE
03/13/2002

BALFE MILEAGE
WARNING MESSAGES
VERIFY VINWARRANTY GOVERAGE

VEHICLE SOLD IN UNITED KINGDOM
SERVICE INFO MAY BE UNAVAILABLE
FIELD SERVICE ACTHONS

NO CAMPAIGN MESSAGE(S) FOUND

EXTENDED COVERAGES
N3DD - GBR 3/ 60000 MLS CLASSIC
STANDARD DEDUCTIBLE: 0 GBP
OWNEH NAME; . CROSS HULLER
OFTIQONS:
EXPIRATION DATE: 0502005
DISTANGE: 60,000
BENTAL: 3P TQ 0 DAYS
TOWING: 0 GBP
CONTRACGT SOLD BY: GBR 33305 GL

REPAIR HIETCRY

10/04/2002

DEALER: GORDONS {BOLTON) LBMITED
WARRANTY CEAIM NUMBER: 463312
ODOMETER: DD5800M

CARRY OUT WDSE,REMOVE CJB & CHECK MPLUIGS,.CHECK & REWORK ALL MAIN
GROUNDS,REMOVE &

CHECK BJB,FOUND TERMINALS LOOSE ON POWER HOLD RELAY & REWORK
TERMINALS, AEPLACE RELAY

FMC TECH NG U2J01113

DEV26/2002 _
DEALER: POLAR MOTOR COMPANY LIMITED
WARRANTY CLAIM NUMBER: 035434
CDOMETER: 003842M

PART NUMBER
PART DESCRLPTION
QUANTITY
LABOR OP

4 ERe2-827-D 2782




CONDMTION
CODE
CONDITION DESC

000
330000
o7
IMPROPERLY ADJUSTEDR/

: WDS.REPROGRAMME MODULE TO LATEST LEVEL

SYMPTOM CODE INFORMATION
607000 - DAVEABILITY STALLSAQUITS
THERE ARE NC SSMS FOR SYMPTOM ENTERED
THERE ARE NO TSBS FOR SYMPTOM ENTERED

€07400 - DAVEADILITY STALLSAQUITS AT IDLE
THERE ARE N 85ME FOR §YMPTOM ENTERED
THERE ARE NO TS5BS FOR SYMPTOM ENTERED

807600 - DRIVEABILITY STALLS/QUITS - ACGELERATION
THERE ARE NO S8MS FOR SYMPTOM ENTERED
THERE ARE MO TSBS FOR SYMPTOM ENTERED

807600 - DAVEABILITY STALLSAQATS - CAUISE
THERE ARE NQ 85MS FOR SYMPTOM ENTERED
THERE ARE NO TSBS FOR SYMPFTOM ENTERED

07700 - DAIVEABILITY STALLS/QINTS - DECELERATION
THERE ARE NO SSMS FOR SYMPTOM ENTERED
THERE ARE NO TS5BS FOR SYMPTOM ENTERED

END OF OASIS REPORT FOR WFOCU041621102062




CONCERNS BY CATEGORIES Sl flgtor Compramyy.,

Bulic Duie - Achwi0G242002 - DE282002 Feqaesiad CrAV2000 - O7H 75002
Nemimnlir] Dwiniion: mm-mm-m%ﬂm o3 Roouesisd: DE/2000¢ - 0AZI0D

Prurohiess Dkl - AotuahUFRGONT - 0T Paqumaiad: 062200 - D70

Conlalnmam Stwte- Bath Contalved and Mot Contalnee o

Flartia's

mwm“m

Cust. M i Dilac DanFInaz 20 DIVED DIB™ W6 INA
Camt. Phviwis: Purchees Ciate: 71 Ar00s Miaow - 300ISAS0 CNE™ 000 F A
Camt. Address: . Dirler My Wb Procuol Gusifty Sat.* - 30 DESAD DiE=: AINA
Gt Chy: nuassarenus, Desler P henes Incraaas SAT 40 5 or 10 NNA
Geneer: N

. ]
Cunk Conkat Date: DA Contakemernt Swl: et Contaited Agent Cr: prehena
Concam Cramment

Tha cusicainir mays that tha A i th wehinly I Mot 00 shough. Ha nolioed this conosm immedishely upon rwhicls celvery. Thars s o apscifie: el or rosd
conciitions: associated and ik 5 @ conslant concem. He will nadress this conoem with Wariegh Avtn Sales st hit oormen o,

- | e 7 P} Champian: HONE

* Mmleswreis, foyliiscion on 110 scue wih 1 sComparnialy Diskafded Snd SeConmpheely Sallsied; Facammanision s 4 1=10 sy with +=Definbely Yeould Mot s 10 Dalindaly Vol
30 Dxil ocourm b 15605 darpa I sanyiens sl S DIS v ot 4575 tn i narries.
bl - . - : ) 2 Shink

a1 L 1

Auuat 28, 2007 11285000 Paga 1 of 57




Bulld Dt - Ackeat-Oer24/ 010G - ON2N2002 Rerumsist U731200r - 0TH TR002
Iimalied sl mnn-m-tmm-mgn Rerpwgient: DB290N0C - 87 I2007
Hml“'“ﬂl’.m‘ m Forir. h.ﬂ 'm‘m“-umm
mmmmmmmﬁm
Plonlis!: KANSAR CITY
Coda Tvoe Ford Dalwil Crnnem Coasld

G CODE: OYERALL VEHIGLE Tedal Cilshesis EUrmmcd

Cawrt. Mam: Barlid Diate: DTS 20 DISE0 g A5 T NA
Cawrt, Phore: Purchess Dty i1 chei ] iibsaon - SOCASED DI 400 ! HA
Cawrl Arbsfrant: Danlewr Name: Veh Proxhud Camlily Sut* - 30 THSA DS 1675 WA
Cimi. Chy: vear. T Dwaler Phone: Inomasa 2AT b 0 o 10 ANA
i ]

I orHsRom [PoIRs ' REFMISH PANEL — —

Camt. Connbwrd Eirle: Contairmant B -+ Nt Conkained Agurt ITx: | menech-
Conowmn Commank Thee cusormr s & concarm with & brwndsh Bpct in 1 S0MOF flot. This spot vors bonieed In the comber of B mar drivers sk door, undemmasth tes clear ocat. Tha

cuminmer St notiad |k oo o the day alter calvery. This sped v By size of haff of & dime. The vahicies peint ookeris Yermion Bolid, or Soight Red. Thera

W o Wit commalon seeocimed wWith Tt oRoMT. Sty the cmizmer awels on pred Tick. Tha cusinmes tekas thin vahinls v & oir sorsh id uses @ sprayer
ity Ll sty fo wrsh e fete the veiicls mirdry, The customern b nol wure whsther the sppasmnes of this &pot dhanged ineiaT dfSeeet Boiting, The CuETE" hak

airmady acrimannc this ocrosr with Tosn Exd Fard whe b repolned I b i stbfction.

aF =  (Honsy Charnplon: HOME

* Mewswmalc Safriiction on 1-10 mcale W sComplataly Dtesstielied 5 10=Comploiey Galsis; RACOTMGNSARon o0 i 1=15 mwle i 1=0wintoly Would Mot and 10 Dalltety ok,
"= EOMNE cetdiem A AN chissc by aniee mred 520 D80 oocurs B 45775 S e erviis

S10Z C—LZR-Zoud

Limar 10 COI25ELY Anaind 28, 2002 11202204 Page 2of 57




CONCERNS BY CATEGORIES St fptor Compamy,

Bl Davim - Actuad DEI2400 - (AZN2 m QFFE L2001 - 07 T2
ot Beluiien  Call Due - AokmORPUZOLD - (ECH002 Rmcusatar- GALZAIN0T - (RIZEND
Funchams Caie - AcimHITAKGO0Z - L2000 Retvtpumster: ONZ12001 - 07252000

Cust. Hame: Buiid Dialec OB 42002 30 DRSO DiE: 30 S WA
Gust, P Purcha s Cits: o002 iacnon - JOCHESAD = M7 I MA
Camt, Acidraas: . DCnler o Wah. Prochct Comity Sat ™ - 30 DI 50 DIS-: 10 {HA
Cunt, City: vensHINGTON, CC Dealer Phone; Incmmsa BAT 0 or 10 MAMNA
Gande: I

e P P

Corel. Contart Dndey DEFZA2002 Tonlaleman Bisky: Ned Containad Mgl Lk jmossch
Conoem Comment: That comBcHMc hiss B Concem with & coupla of ohip b v e, Thews chips. ars kasksd s ha center of ths s pesssnges sk wifxdor ad ane wbout am ch doan

nam the adge, or lop, of the: plese. The cowlomer frat nolkesd this ocnosm b coupis of days afer delivery. Thir ousiomar fa nat sum of the sparocmets s of e
«hipe but thary s very small Theps ohips wre on T exiedor of the gl Thes cusiower s nol ooitasd By disnried Siotstvior mokdnga. The cusdomer i not
e of whelhar tuis chipe sppesar o e relatod 10 sires. The custmer will mention this sonosm to HEl el Banciers: Ford ot har sarkset totmerience.

BiF = 1 High) Chemplon: HONE

" Wemvmas: Salsiscion o 1-H Gkl wih Toompeiely Dissetiried And 10eComphalaly Silyfie]: Fusommend siion o e 1= = decal it il |=Dorlin by iz Mol v 10 Dafirilla by Wy bd,
= 00 ooouw ot 1545 deve In mervice s B0 DX st of 4875 sayy In narrice.

smiliiifeclicets b ot Peviter (3F) wonls b O-c08, L, finntrm, Shigh,

Lhser ILx CCISSELN Aupust 28 2007 {1=8:32AM Poge 3 of 57




Soret et Congransy:,

G CODE: CWIRALL VEHICLE

Tokg Cpaloms Sunviivid

Cusl Mamx Buskicl Ehaee: AL 1 Fc2 30 DIED DIE™ W FHA
Gl Phone: Purchmen Dmie: OT2002 Lilloaow - 3DENSEQ DI DK 7 &
Camrt Aridmas: Doaler Hames: Viti Prochect Cuslily Smi.* - 2 DA DA™ A4
Caumt, CRy: triororare, Wil Dwciar Phooe: Inoreass SAT 40 $ ot 10 Y
Gandor: [
A P
Cumt. Cordect Dete: S Containmmnt Sk Mol Comiefned Agenl I jrceach
ﬁnml'nnum-nh The curkorosr hucs & CONGT with: sn unrcsusl noles fom. e drivens Witrow. Thiw oorrosm occum whan abislng the wiidaow, sl e the gioss meches Tha top of bk
sl The custoener degsribed his nobss ir 2ounding B tha glees [ cracking. The cusionser fint nolioed This soncem tha St Sme e Srove the vehicls, which was
00 weimich mikar puschase. Thars S 0 seeolic- S s changes sssorSrisd with this conos. Thans ans no oo s with the forction of th Sinaees. T
cumiamer has: ainady meniianecd this ewncam o Acs botor Sales who have arderd e part for enadr. Tha sostoreer will g he wehichs Irto this caslarship for reper
naxt Tusachey Aguast T, 2000
m:
Gl Namwe Bk Dt DR 200D 30 DG DS~ 15 NA
Cust Fhorie: FPurchass Dol TP 2002 NRaR0S - BODISEBD DE~: 1600 ¥ M
Camet. Adidrass: Dasler Kamar Vah. Procisol Sraelity Bat* - 50 DISE0 DIg~: 10 F MA
Cust. City: NAZARETH, FA T Dwler Phone: Ircmama SAT o Bor 101 HAMA
— C
Cust Contect Datr: DAER002 Contatnmmm Stekuo: Mot Craminined AQeni D: prafaria
Conon Cotraient: The cxmicmer sxys that thens b slisling nnise exhibited fom he 0 Bom pows viidkwe whon putng them up. She et nodosd Bis soncem sboul & wel: sder

HIF =

vohkdln dalivary. Tham ara & spciik lnpesiure clanges et coineckin with this concern b K hisk bissn consldembly bt ince she purshiced th vebicis. Sk et
ristimd] iy Lnurm il gl o T Wi Hilk Sonoem s ccourring and this i s constend aonosrn. 5 he plars on sddmsalng this conosm with Dick Miham Ford sl har
CONANMNCE.

1 fLowg Champlon: HEGNE

© 7 Mesmawans Falisiachion o 90 e wth 1 =Campleiety Cesallrnied and 1 OsCompleinty Salchict, oowmendation oo m 1-10 soni with HeDaefinieiy Wikd] Ko mnd 0= Gy Weuld
+ ** NDDES ooour ml HAMS dove In menvice s 60 LHS oo ol ANTE dissd In sarrion.

iy

L1BZ O-LZ0-TRA
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CONCERNS BY CATEGORIES. et flotor oy,

Bkt Dot - s SISO - DX 2R Rrcysaaien): DG/31/7200 - OFM 7002
okl Emiwiws  Col Db - ActuabOB/ZACXZ - QAZVPOND [o—— Y Y
Prroiss Dak - Ackel TEAP000 - (7)24/2062 Uit DAM21 2001 - OF/EEIS00D

Cat. e Bl lain: oaMoeeE 30 DIEA DL~ 0/ NA
Cumt. Phona: Pucham Dstw: ~ O72AE0G2 Milnaoa - JDDEGN DG NTINA
Cunt. Acrimns: Daminr Mama: Vah Procuct Cumiity Sat - 4 DS D 101 A
Cusd Ciy: wasHinGTon, oI Dler Phane Incneass SAT o 9 or 10 NANA

Gondar: [ ]
Cunt. Corimet Do DEZNINE Comiedament States: st Craninlewe] Agerit [D: juwuch
Conoam Commert Thot cuslornar ham m concam with th fel ol okt coming an. Tha camttmear— et oliowd this oonesm s weak afer defivary, Thiw ight coman on avery tme tha wahics b

winrted mnd comees off Lry Bl e drfuing for & vt cusicre— b not mm of spproadmsiely hon long [ slays on). Than heus bean i o moet noliastons
manchs ir: this vehicis. Thare i na change In e parfcnmias of e vehicls. This concam does Aot Besm 10 b aflected by sy spacic mad oondiions, Thi st
it sairmmchy mesnticamed this conoem o HEl end Sanders Fard whe b schvissd -0 corines criving tha vishisks sied tht Thiv concem should cormct Heelf. But,
ntTirineriely s concem in will accurring end the ourtomas will memtion AN E M dikkieship i hor aepl i commnbaos.

G v 1 [Low] Thamglon: NUNE I

J’ " Massmamangs: Safiscton w 1-10 scle nil SeCompistaly’ Clopaieel mmd 10=Complsisly Sallsied: Recommentaion o u 1-H) scalewils Tebeinisly THok Kok whd 30 Deffobely Wesl . |
H 30 DHE i o TEME A b kv w80 D oocure sl 4576 daya In sandn., . |
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CONCERNS BY CATEGORIES ot flgtor Gompomy,

B! D - ACEak OSZA00 - DA Foquestid: DF/7200% - 0T/ 12002

ot ) Dadciion Hhﬂmm- Recussmd: DE/ZNI00Z - DAMZAANE
Purcisies Gt - Mociam HIFA0G/00Z - Rcuammd: DI SO0 - OT/2A2002
mu;mmamwmuﬂmm il
Corla Twra: Fioel Conowm Codus

b |

Cual, Name ﬂ : Bulid Dl AAHD 20 DR DB 804 NA

ek Phorne Purchass Dale: aTHERN2 Iliwaid - 00 A IS 3000 MA&

Cust. Addrows: Dol Bsyes: Vit Prixciuot Gusliiy Sat® - 30 B0 DA B/ MA

Cust Cly: W aaansPEc s Ny Dealar Phone: Incrmaaa SAT i 9or 10 HHA

Gander: .

A N

Cuwl Conleck Daler: DT Cormminment Stadus: Hed Cownined Agnnd |T: probana

Conkeptn Conmment Tha custnmer sy that the vebicks pule to the el when driving. This ws netosd irnwchulrty upon vebicls delheey. No slsrmarkst nodifosboms s bwsn meca 0

T vehicin and ha deacihes: the pull 21 modersis. 1w steewing wheal dose sevem sightly off SBMeF Lovts i el anet Tha weblce il with both hance off this wheel
Thw amoarnt of passengan or e In s vatiche dowent affect This concam anmt & In conatant, Hewill oo S00neting i ooncem with Wintegh Ao Sales ot his
-

* Massuaments: Sallshucian on 10 sone it 1=Cornpivisty Dirmtisied nd 10mGomplaing Saitefiad: Pt teiathon on o 1-30 womls with 1=ty Wikl Ncl and D Dafirriedy Wokd
= 5 DG orrure ot HNS Juye In service mwd 30 DIS: coor st SE days. o sl

AL e TR [ TH

092 O-LZR-Zn3

Uimer 1Dz COIEEELY Aupual M, ZHD 11283280 Pepe & of 5T
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CONCERNS BY CATEGORIES B flgbor Compiomnsy,

B Dl - ACCOS242002 - DERE02 Mwmm OTHT2002
vl Bodeiios  Cal Duste - Aolah0OOr2ARTNT - DEVEA00Z Recymaiet BRIANNY? - QAN
Tuwatne Dt - Ak (TTOR/ZR0R - (7 000 Rirquaiint BBZ172001 - TT/255002

Comalumant Stahie: Both Cowtistoed s Mot Contained

mm::gmm

CC CODE: OVERALL YEHIELE Tai Custoners Sarravad
= ¥ikin dete rangs: 21

Cust. N . Suid D COPR2NG 80 EXRABD i 20¢NA
Cumt. Phore: Purchass Cade: TN Niasoe - SODIRAG0 DS 2000 f NA,
Cmt Acidroas: Disaler Mame: Vit Prochsct Gualty Sat * - 50 DS DRE™: BINA
Cemt, £ san Frucisco, cAllll Dealar Phone: Incrass BAT 40 3 or 10 NAA
Candar [ ]

. R e

famt. Cntart Detes DA Contabymens Strux: Mot Cortained Agat 15X prahane
Concam Commant: “The nusssomod sae Tt tere i 5 oud whisting noise sdi Sied from the angEne when In ke, Hia Frrl rtieed s coar o vl aler vehics delvery, The whinling

v b ] owerr the radio but ol e ARG, He primacly traveds o oy pined Toeds and tha vehicis haant been ussd for iaing o kauling arything. He uses. 57 ootans:
funl In the wahicia weed tham g ne sraacilc St cOnRBONE MOl With I Sonoie. & i moticed sl hoth nllked alart-up Bnd winen the sngina ik fully saem. Ha

has caciked tha oif, which ia fine butha kasrt chacioed tha tranemission fuld s of yst, Na wesing Boits s lumineied i the desh and no leake heve bean nolicsd. Thie
B poonshint oo i whish he will sddrees with Sarramondn Ford at his commeiancs,

BIF =™~ 1 [Lowd Champoc NOWE

* Maanawrants: Safisivclan o0 150 sk il 1=Compisbsly Diveslelied end 1(=~Complsalr SGalleliet Riscommandstion on 2 1-10 scai vl SeDein by Wotld Wl and 0= Dadndidy Woikl.
* ﬂmm—lﬂh‘ﬁh hmnmmmlmmnm
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Eonei flokor Crmpeny,

Focussted: OT18001 - OTH 72002
Rocussted: OMAET0P . ZUNND
Fmcuarisd: CR2 1 208 - Gr2002

GG CODE: DVERALL VEHICLE Tatsl Cusiomars Sisrveesd
= Willthin oile gy 22

Camt. N Ul Dat: ORS00 0 DRVE0 DI 22Nk
Camt, Phoy: Pumhese Dets: 072242002 Mloacs - HO0IFEASD THE- THAINA
Camrt. Aridrmay Cosler Marmw: Wish. Product Cuslity Set.* - 30 DIEAG DI PIHA
cot.ty:  amno nAI Dvaler Fhone: Incmasa 84T to @ or 10 NAMA

Sender ]
Cunt Contwct D DRAMO Contaln men St Ko Gontalned Agei |0 prehara
Conca Cranmant: The customns mrym that he hsst & crunching noles fom the lont eid of The vehicis when applvieg te prrios brale, Ha netiea Bhis ccsr By wesks oo vehics
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Escape ICCD concamse for 8-22

JocD - Customer Relations Specialist

Ford Motor Company

Kansas Ciy Assembly Plant

Ph# 816-414-5857
Fax? 816-459-1970

Pogerwt 913-Z67-1747
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